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ORDER AND PRELIMINARY
INJUNCTION, AND FOR ORDER
TO SHOW CAUSE

(Trustee's sale set for September 29,
2026 at 10:00 a.m.)

EXPEDITED CONSIDERATION
REQUESTED
Hon.

(Assigned to the
)

Plaintiffs Ronald Owens and Elizabeth Naylor apply, under A.R.S. § 12-1801, Rule 65 of

the Arizona Rules of Civil Procedure, and A.R.S. § 33-811(C), for a temporary restraining order

and preliminary injunction enjoining the trustee’s sale of their home set for September 29, 2026

at 10:00 a.m., and for an order to show cause why a preliminary injunction should not issue

pending trial. The application is supported by the Verified Complaint filed herewith, the

Declaration of Elizabeth Naylor, and the exhibits thereto.

Time is of the essence. Under A.R.S. § 33-811(C), Plaintiffs waive all defenses and

objections to the sale unless this Court enters an order granting relief before 5:00 p.m. on

Monday, September 28, 2026. See Zubia v. Shapiro, 408 P.3d 1248, 1252 (Ariz. 2018) (a person

with defenses or objections to a noticed trustee’s sale “has one avenue for challenging the sale:

filing for injunctive relief”). The recorded Notice of Trustee’s Sale recites that requirement in bold

capitals.



INTRODUCTION

Plaintiffs are 80 and 70 years old. They have owned the Property at_,

Scottsdale, Arizona 85254 (APN 175-25-028) and have never sought to avoid this debt.

Mr. Owens has lived with Parkinson’s disease for twenty-five years, has survived four
cancers, and carries a current Stage I'V diagnosis. He has been hospitalized since September
8, 2026, is being treated for pneumonia, and has no discharge date. He will be in hospital or
in the care that follows on September 29, 2026, the date Defendants intend to sell the

residence adapted for his care and to which he is to return.

In April 2025, when Plaintiffs were less than two months delinquent and no trustee’s sale had
been noticed or scheduled, they sought a loan modification through the Neighborhood
Assistance Corporation of America, a HUD-approved housing counseling agency. Select

Portfolio Servicing, Inc. (“SPS”) refused to open a review and has refused ever since.

On September 18, 2026 SPS answered a complaint filed with the Consumer Financial
Protection Bureau (Exhibit G). The terms of that answer are set out at Section IV below.

SPS has serviced this loan since June 3, 2024.

Plaintiffs submitted a complete loss mitigation application on August 21, 2026, thirty-nine
days before the scheduled sale. SPS closed it three days later as not raising “an issue with
the servicing of your account,” then denied it the following day without requesting a single
document. 12 C.F.R. § 1024.41(g) prohibits the conduct of a foreclosure sale in those

circumstances.

Separately, the Notice of Trustee’s Sale set this sale for May 26, 2026. It is now set for
September 29, 2026. Under A.R.S. § 33-810(B), a noticed sale may be continued only by
public declaration made at the time and place last appointed, and only to a date within
ninety days. Plaintiffs have asked SPS, the Successor Trustee, his firm and the auctioneer,
eight times in writing since September 9, 2026, to identify the date, place and person

making each declaration, and to produce the record of it. No party has produced anything.



SPS has described the mechanism twice in writing, in its letter of August 5, 2026 and in its
response to the Consumer Financial Protection Bureau of September 18, 2026. It states that
a postponement "is done by public declaration only at the time and place appointed for the

sale," and that "the auctioneer is required to state the new date and time for the sale."

On that account each continuance was an act performed at a fixed place and hour by an identified
person and announced aloud. Plaintiffs asked for its four particulars: the date and time of
each declaration, the place at which it was made, the date and time announced, and the
name of the person who made it and the party on whose behalf. They asked the Successor

Trustee, his firm, the auctioneer and the servicer. None has supplied any of the four.

7. SPS has given the Consumer Financial Protection Bureau two irreconcilable accounts of this
account. In May 2025 it wrote that it had “completed a full review of the inquiry and the
account,” upon an inquiry it captioned “Loss Mitigation.” On September 18, 2026 it wrote

that it holds “no record of any prior loss mitigation assistance reviews for the account.”

8. SPS has produced the Note and Deed of Trust three times as the whole of its authority for
refusing a modification. The Note contains no such restriction, and the Deed of Trust
provides for modification in several places, among them a section captioned “Avoiding
Foreclosure; Mitigating Losses.” It has advised Plaintiffs in writing upon two occasions
that their obligation had been discharged in bankruptcy, which was untrue when each was
written, and has sent at least fifteen letters offering the assistance it declines to consider, the

most recent upon September 22, 2026.

9. Plaintiffs have been directed from one Defendant to another and back again. SPS attributes its
refusal to the requirements of the Noteholder and supplied an address for it. The
Noteholder, U.S. Bank Trust Company, N.A., as trustee for COLT 2024-3, wrote upon June
22, 2026 that it has no role in reviewing, approving or disapproving SPS’s loss mitigation
decisions, and directed Plaintiffs back to SPS. SPS then directed Plaintiffs to the Successor
Trustee, asking upon September 4, 2026 whether they had “reached out to the foreclosure

attorney that we have on the file.” The Successor Trustee’s firm replied upon September



10, 2026 that this “is an SPS file that requires us to let borrower or 3rd party to reach out” to
SPS, and upon September 24, 2026 that it has “limited authority” and that Plaintiffs should
“contact the loan servicer directly.” ServiceLink Auction, asked for the sale history, replied

that it is “only the 3rd party auctioneer” and referred Plaintiffs back to the firm.

On the morning of September 24, 2026, an SPS representative stated on a recorded line that the
account is "still in review," that the sale is "placed on hold because we’re doing the review,"
and, asked whether the sale would not proceed if the review were incomplete, answered
"Correct." She did not identify what was under review. No postponement has been recorded
and no date has been given, and the Successor Trustee’s published report showed this file as
on hold for September 29, 2026 when Plaintiffs inspected it at 5:00 p.m. Mountain Time on
Sunday, September 27, 2026.

Every call between Plaintiffs and SPS has been recorded by SPS on its own system, which
announces the recording and requires the caller to consent, as Ms. Naylor has done each
time. SPS therefore holds its own recording of every call quoted here. Ms. Naylor holds the

audio and transcripts, available on request.

Since these papers were first submitted SPS has written three times more, as set out in the
Declaration. It has admitted that its foreclosure notices wrongly stated that Plaintiffs’
bankruptcy had been discharged, has declined to produce the call recordings it holds, and

has again promised a response within thirty days, which falls after the sale.

10. The route SPS itself identifies is closed. Its response of September 18, 2026 directs Plaintiffs
to its Ombudsman Department “to discuss the postponement request.” When Ms. Naylor
asked to be transferred there upon September 21, 2026, the representative attempted it and
reported that the department was “not taking the call either,” because “unless we have a
refinance, a sale, or you’re able to reinstate, they actually can’t transfer a call.” The
department named as the route to a postponement will not receive the request unless the
borrower has already achieved one of the three outcomes that would make a postponement

unnecessary.



The evidence in support is the Verified Complaint, which is sworn, and the Declaration of

Elizabeth Naylor and the exhibits to it, filed under Ariz. R. Civ. P. 7.1(a)(4).

II. THE RELIEF SOUGHT

Plaintiffs do not seek to avoid this debt, and do not ask that any part of it be forgiven: not
principal, not accrued interest, not fees. Every dollar owed would remain owed, and would be
repaid over the remaining term or at maturity. Nor is this an attempt to postpone an inevitable
outcome. The first Notice of Trustee’s Sale was not recorded until ten months after Plaintiffs first

applied, and every request they have made since has been for the same thing.

Plaintiffs seek the modification to which an evaluation conducted according to law would
entitle them: a reduction of the interest rate from 8.000 percent, an extension of the maturity date,
and deferral of the arrears to the end of the term. SPS described all three in its letter of May 28,
2026 under the heading “Modification” (Exhibit V). On August 31, 2026, Stacia of SPS’s
Consumer Ombudsman Department proposed the deferral to Ms. Naylor, describing it as going “to
the back end of the balance” with no interest accruing, and withdrew it four days later upon an
interval she computed from the date of her own telephone call rather than from the date the

application was received.

Plaintiffs are able to perform. Household income is $21,214.70 each month in pension and
Social Security benefits, fixed for life, not subject to reduction or garnishment, and continuing in
full to the survivor upon the death of either Plaintiff. The contractual payment is $12,392.05, being
58.4 percent of that income. Each of the three terms sought would reduce that payment, not
increase it. Plaintiffs have never asserted an inability to pay the contractual amount. What they
cannot do is discharge the arrears in a single payment: the sum required to cure stood at $24,522.30
when they first applied in April 2025, and stands at $240,605.29 today. They assert that they were

never permitted to be evaluated for the terms upon which they could resume paying it.

12 C.F.R. § 1024.41 entitles Plaintiffs to an evaluation for every loss mitigation option
available to them, to a written notice stating the determination as to each, and, where a

modification option is denied, to the specific reason for the denial together with the identity of the



owner or assignee and the requirement relied upon. Plaintiffs have received none of the three. SPS
has refused the evaluation, issued no determination, and declined for seventeen months to identify
the provision it says forbids the relief. This dispute has been continuous since April 2025 and

remains unresolved.

Plaintiffs ask that the sale be restrained so that the evaluation 12 C.F.R. § 1024.41(c)(1)
requires is conducted, that the determination § 1024.41(c)(1)(ii) requires is issued, and that the
record establishing the trustee’s authority to sell is produced. Neither can occur after a trustee’s

deed is recorded, because A.R.S. § 33-811(B) and (C) will by then have foreclosed both questions.
III. LEGAL STANDARD

A party seeking a preliminary injunction must show (1) a strong likelihood of success on
the merits, (2) the possibility of irreparable harm if the relief is not granted, (3) that the balance of
hardships favors the party seeking injunctive relief, and (4) that public policy favors granting the
relief. Fann v. State, 251 Ariz. 425, 16 (2021); Smith v. Ariz. Citizens Clean Elections Comm’n,
212 Ariz. 407, 410 § 10 (2006); TP Racing, L.L.L.P. v. Simms, 232 Ariz. 489, 495 Y 21 (App.
2013); Shoen v. Shoen, 167 Ariz. 58, 63, 804 P.2d 787, 792 (App. 1990). Injunctive relief is
authorized by A.R.S. § 12-1801, and may issue “to prevent future wrongs that are likely to occur.”

TP Racing, 232 Ariz. at 495 9 21.

Those factors are weighed upon a sliding scale. A movant may establish “either 1) probable
success on the merits and the possibility of irreparable injury; or 2) the presence of serious
questions and [that] the balance of hardships tip[s] sharply” in the movant’s favor. Smith v. Ariz.
Citizens Clean Elections Comm’n, 212 Ariz. 407, 4 10, 132 P.3d 1187, 1190-91 (2006), quoting
Shoen, 167 Ariz. at 63. The scale “is not absolute, but sliding,” so a strong showing upon the
merits lessens the showing of irreparable harm required, and conversely. Id.

The Shoen criteria remain the governing standard in this State notwithstanding Winter v.
Natural Resources Defense Council, Inc., 555 U.S. 7 (2008). IB Prop. Holdings, LL.C v. Rancho
Del Mar Apartments Ltd. P’ship II, 228 Ariz. 61, 65 (App. 2011). A movant in Arizona need

therefore show the possibility of irreparable injury, not that such injury is likely.



The standard for issuing a temporary restraining order is the same as that for a preliminary
injunction. Spears v. Ariz. Bd. of Regents, 372 F. Supp. 3d 893, 926 (D. Ariz. 2019). Such an order
fixes a day upon which the defendant is to appear and show cause why a preliminary injunction
should not issue, and continues in force until that hearing. See Firchau v. Barringer Crater Co., 86

Ariz. 215, 344 P.2d 486 (1959). Plaintiffs ask that the order sought here so continue.

IV. LIKELIHOOD OF SUCCESS ON THE MERITS

Plaintiffs advance four independent grounds. The first arises wholly under Arizona law and
requires no determination of any federal question. Should the Court take the view that a violation
of 12 C.F.R. § 1024.41 sounds in damages under 12 U.S.C. § 2605(f) rather than in equity, the first
and fourth grounds stand on their own. The facts supporting each are set out in the Verified

Complaint and in the Declaration of Elizabeth Naylor filed herewith.

Plaintiffs anticipate reliance upon Cooper v. loanDepot.com LL.C, No. CV-26-08177-PCT-
KML (D. Ariz. Aug. 26, 2026), in which the court denied a preliminary injunction upon the
footing that 12 U.S.C. § 2605(f) authorizes damages rather than injunctive relief. That decision
does not answer this application. It is a decision of a federal district court and is not binding upon
this Court. It is distinguishable in any event. There the servicer acknowledged the application as
complete, evaluated the borrower, and offered a VA 40-Year Modification which the borrower
had neither accepted nor rejected; the motion advanced only two theories, being RESPA and an
Arizona negligent undertaking; and the court expressly noted that its reasoning did not extend to

injunctions granted upon state law grounds.

Plaintiffs do not contend that 12 U.S.C. § 2605(f) is itself a source of equitable relief.
Regulation X matters here because it defines obligations SPS has not performed, and because the
Deed of Trust adopts them as terms of an Arizona contract. The first ground below arises wholly
under A.R.S. §8 33-807 and 33-810(B); the fourth under that contract; and the fifth under the Fair
Housing Act, which expressly authorizes injunctive relief. 42 U.S.C. § 3613(c)(1). Nor were
Plaintiffs offered any option; SPS’s own personnel could not determine that the August

application had been opened.

A. The continuance of the sale under A.R.S. § 33-810(B)



A.R.S. § 33-810(B) permits a noticed sale to be carried forward only “by giving notice of
the new date, time and place by public declaration at the time and place last appointed for the sale,”
and provides that any new sale date “shall be a fixed date within ninety calendar days of the date of
the declaration.” The same subsection requires the trustee, on request, to make available the date
and time of the next scheduled sale. The power of sale is conferred by A.R.S. § 33-807 and is

exercisable only upon compliance with the conditions the statute prescribes.

At least two declarations were required to carry the sale from the noticed date to September
29, 2026. Plaintiffs have requested the particulars of each upon eight occasions since September 9,
2026, of the Successor Trustee, of his firm, of the auctioneer and of the servicer. Nothing has been
produced by any of them. The auctioneer wrote upon September 11, 2026 that it is “unable to send
any log entry or summary,” and its representative, searching its records upon the telephone, saw no
postponement recorded there. SPS, which has twice described the mechanism in writing, has never
stated that it was followed here. The Successor Trustee’s firm has twice confirmed the September

29 date while declining to say how that date was reached.

Either the declarations were made, in which case the record exists within Defendants’
possession, or the date was arrived at by other means, in which case it was not lawfully continued.
The record establishing the Successor Trustee’s authority to conduct this sale lies exclusively
within Defendants’ control. They have not produced it. A sale conducted upon that footing is
irrevocable, and A.R.S. § 33-811(B) will render the question unreviewable upon recording of the
deed. That is a serious question going to the merits, and the balance of hardships tips sharply.

Shoen, 167 Ariz. at 63.

The consequence is not merely evidentiary. A notice of sale carries forward only through
the mechanism of A.R.S. § 33-810(B). If that mechanism was not employed, the Notice of
Trustee’s Sale recorded February 20, 2026 does not authorize a sale on September 29, 2026; a
fresh notice under A.R.S. § 33-808 would be required, and no sale could be held sooner than the
ninety-first day after its recording. A sale conducted on September 29 would then be conducted
without statutory authority, and the trustee’s deed would recite a compliance that did not occur.

B. The prohibition in 12 C.F.R. § 1024.41(g)



12 C.F.R. § 1024.41(g) provides that where a complete loss mitigation application is
received more than thirty-seven days before a foreclosure sale, the servicer “shall not . . . conduct a
foreclosure sale” unless it has sent the notice required by § 1024.41(c)(1)(ii) stating that the
borrower is not eligible for any option and any appeal period has expired, the borrower has
rejected all options offered, or the borrower has failed to perform under an agreement. The

application was received thirty-nine days before the sale. None of the three conditions obtains.

The denial of August 25, 2026 does not satisfy the provision. It states ineligibility for “one
or more resolution options” and offers an alternate option; a notice in those terms is not a notice of
ineligibility for any option, and by its terms cannot be. The application was complete when
submitted and, in the alternative, became facially complete within the meaning of 12 C.F.R. §
1024.41(c)(2)(iv), SPS having identified no borrower-controlled information as missing. SPS did
not issue the notice of complete application required by § 1024.41(c)(3), and did not evaluate

Plaintiffs for the options available to them as § 1024.41(c)(1)(i) requires.

Two answers have been given, and they destroy one another. The first is that Plaintiffs were
too late. That is wrong upon the arithmetic: thirty-nine days is more than thirty-seven, and 12
C.F.R. § 1024.41(b)(3) measures the interval from the date the complete application is received,
not from the date of a later telephone call. The second is that no review has ever occurred, which is
what SPS told the Consumer Financial Protection Bureau on September 18, 2026. Upon that

account SPS never applied the thirty-seven day rule at all.

Reliance upon 12 C.F.R. § 1024.41(i) is not available to SPS. That provision excuses a
servicer only where it “has previously complied” with § 1024.41 as to a complete application. SPS
has stated in writing that it holds no record of any prior review. Nor is the appeal exception
available: § 1024.41(g)(1) requires that the appeal process under § 1024.41(h) be inapplicable, and
the Official Interpretations provide that an application received when no sale is scheduled is
treated as received more than ninety days before any sale. No sale was scheduled in April 2025,

and no appeal was ever afforded.



The two statements SPS has made to the same regulator cannot both be accurate, and each
is admissible against it as the statement of a party opponent. Ariz. R. Evid. 801(d)(2). If a review
was conducted in 2025, SPS owed the notice under § 1024.41(c)(1)(ii), the reason under §
1024.41(d) and the appeal rights under § 1024.41(h), none of which issued. If none was conducted,
§ 1024.41(i) fails upon its own terms.

C. The Notice of Error and 12 C.F.R. § 1024.35(e)(3)

Errors 1, 2 and 7 of the Notice of Error served September 15, 2026 are asserted under 12
C.F.R. § 1024.35(b)(9) and (b)(10). For errors so asserted, § 1024.35(e)(3)(i)(B) requires a
response prior to the date of a foreclosure sale, or within thirty business days of receipt,
“whichever is earlier,” and § 1024.35(e)(3)(ii) provides that a servicer “may not extend” that
period. The exclusion at § 1024.35(f)(2) reaches only a notice received seven or fewer days before
a sale; this notice was received fourteen days before. The saving provision at § 1024.35(i)(2)
applies “except as set forth in this section with respect to an assertion of error under paragraph (b)

(9) or (10)” of that rule.

The obligation is mandatory and the period cannot be enlarged, so SPS cannot both conduct
the sale upon September 29 and comply with it. The Official Interpretations to Regulation X,
Supplement I to Part 1024, § 35(e)(3)(i)(B)-1, provide that a servicer unable to comply by the
earlier of the sale or the thirty-day period may cancel or postpone the sale and thereby comply by
responding before the rescheduled date. SPS has neither responded nor postponed.

D. Breach of the Deed of Trust

The Deed of Trust is an Arizona contract, and its terms condition the exercise of the power
of sale. Section 26(b) provides that upon an uncured default the Lender “may invoke the power of
sale and any other remedies permitted by Applicable Law.” Section 26(c) requires the Trustee to
sell the Property at public auction “at a time permitted by, and in accordance with Applicable
Law,” and permits postponement “by public announcement at the time and place of any previously

scheduled sale.”

Section 9(b), captioned “Avoiding Foreclosure; Mitigating Losses,” provides that the

Lender “may work with Borrower to avoid foreclosure and/or mitigate Lender’s potential losses,



but is not obligated to do so unless required by Applicable Law.” Section (H) defines Applicable
Law as “all controlling applicable federal, state, and local statutes, regulations, ordinances, and
administrative rules and orders (that have the effect of law).” Section (W) defines RESPA to
include “its implementing regulation, Regulation X (12 C.F.R. Part 1024).” Section 17 provides
that the instrument “is governed by federal law and the law of the State of Arizona.” Section 22
confers upon the Loan Servicer authority to “perform any other mortgage loan servicing
obligations” and to “exercise any rights under the Note, this Security Instrument, and Applicable

Law on behalf of Lender.”

U.S. Bank is the party contractually bound by the Deed of Trust, and SPS acts as its
authorized servicer and agent in the exercise of the rights it confers, as Section 22 provides and as
SPS has itself asserted in writing. It follows that the obligations of 12 C.F.R. § 1024.41 are terms
of the instrument, and that compliance with them is a condition of the exercise of the power of sale.
A sale held in contravention of § 1024.41(g) is not a sale held “at a time permitted by” Applicable
Law, and the power exercised to bring it about is not a remedy “permitted by Applicable Law.”
The requirement of a public announcement upon postponement is likewise contractual as well as
statutory. This ground does not depend upon whether Regulation X affords injunctive relief; it

depends upon the terms of an Arizona contract.

The instruments SPS relies upon contain no provision prohibiting a modification, and SPS
has identified none. The obligation to evaluate arises under 12 C.F.R. § 1024.41(c)(1) in any event,
and is not conditioned upon the terms of the security instrument.

E. The request for reasonable accommodation

42 U.S.C. § 3604(f)(3)(B) and A.R.S. § 41-1491.19 make it unlawful to refuse to make
reasonable accommodations in rules, policies, practices or services when such accommodations
may be necessary to afford a person with a handicap equal opportunity to use and enjoy a dwelling.
The Department of Housing and Urban Development has identified mortgage servicing and

assistance with home loan modification as activities to which those provisions apply.



The request was made in these terms. Mr. Owens’s conditions, described above, are
physical impairments which substantially limit one or more major life activities. Upon September
12 and again upon September 15, 2026, in writing to SPS at the address it designates, Plaintiffs
identified those conditions, stated that he had been hospitalized since September 8, 2026, that he
required assistance around the clock, and that he was unable to participate in any decision
concerning the Loan. They asked SPS to change one practice: to move the sale date so that the
account could be evaluated while he was unable to take part, the residence in question being the
single-story dwelling adapted for his care and the one to which he is to be discharged. The
accommodation is necessary by reason of the disability because it is the hospitalization and the
conditions producing it that prevent his participation. SPS has not granted the request, has not

refused it, has sought no further information, and has issued no determination of any kind.

Unlike RESPA, the Fair Housing Act expressly authorizes temporary restraining orders
and permanent or temporary injunctions. 42 U.S.C. § 3613(c)(1). This ground is therefore

unaffected by the reasoning in Cooper.
V. IRREPARABLE INJURY

Harm is irreparable when it is not remediable by damages. Shoen, 167 Ariz. at 63, 804 P.2d

at 792. Each parcel of real property is unique, and the loss of a home is not compensable in money.

The injury is not only the loss of the Property. A.R.S. § 33-811(B) makes the recitals in a
trustee’s deed conclusive in favor of a purchaser for value, and § 33-811(C) extinguishes
Plaintiffs’ defenses altogether absent an order entered before 5:00 p.m. on September 28, 2026.
See Zubia, 408 P.3d at 1252. If the sale proceeds, the questions this Court is asked to preserve

become unreviewable, and the remedy is lost with the house.

The residence has been adapted for Mr. Owens’s care. The loss of a residence adapted for
his care is not a harm that money restores to a man in Mr. Owens’s circumstances.
VI. BALANCE OF HARDSHIPS

The hardship to Defendants is delay. The hardship to Plaintiffs is the loss of their home, of

every defense to the sale, and of the residence adapted for a hospitalized man’s care. Defendants’



lien is unaffected, and the Property is occupied and insured at Plaintiffs’ expense. What Plaintiffs
ask of this Court is what Defendants have twice done without being asked, and now say they have
done again. The difference is that an order of this Court cannot be withdrawn at an hour’s notice

without telling anyone.

Plaintiffs are able to perform upon the fixed income set out above. Plaintiffs seek a
modification of terms: a rate reduction, an extension of maturity, and deferral of arrears to the end
of the term, each of which SPS itself described as a change it might make under the heading
“Modification” in its letter of May 28, 2026 (Exhibit V), and one of which Stacia of its Consumer
Ombudsman Department offered to Ms. Naylor on August 31, 2026 (Exhibit R) before

withdrawing it four days later on a miscounted interval.
VII. PUBLIC POLICY

Regulation X exists to ensure that borrowers are evaluated before their homes are sold, and
Arizona’s trustee’s sale statutes confer the extraordinary power of sale without judicial process
upon condition of strict compliance. Public policy is not served by a sale conducted while the
servicer declines to say whether it ever evaluated the borrowers, and while no party will produce

the record establishing that the sale was lawfully continued.
VIII. SECURITY

Rule 65(c) provides that a temporary restraining order or preliminary injunction issues only
if the movant gives security “in an amount that the court considers proper to pay the costs and
damages sustained by any party found to have been wrongfully enjoined or restrained.” The
amount is committed to the sound discretion of the trial court, and that discretion extends to
requiring no security at all. Two things follow from the words of the rule. The first is that the sum
secured is the loss caused by the restraint and nothing else: not the value of the collateral, not the
sums in arrears, not the amount in controversy. The second is that the loss must be one the enjoined
party would sustain, which requires Defendants to identify it. They have not been asked to do so

because this application is the first occasion upon which security has arisen, and Plaintiffs



anticipate that they will be unable to identify any. Measured against the function the rule

prescribes, no security is proper here.

1. There is no loss for security to secure. The injunction restrains a sale. It does not impair the
lien, disturb its priority, release the debt, or prevent the accrual of interest, late charges,
advances or fees, each of which continues throughout any period of restraint. Defendants’
security interest remains unimpaired and their claim grows rather than diminishes with
time. A restraint during which Defendants’ claim continues to grow does not occasion the

loss Rule 65(c) secures.

2. The collateral is preserved at Plaintiffs’ expense. The Property is occupied, insured, and its
taxes are paid through the escrow account SPS administers. Defendants face no vacancy, no
waste, no uninsured casualty and no tax delinquency, and Plaintiffs will continue to
maintain it throughout. A bond is not required to protect a collateral position the enjoined
party is not paying to maintain.

3. Defendants have twice elected the very delay for which they would now be compensated,
continuing this sale from May 26 to July 28, 2026 and again to September 29, 2026 upon
their own instruction and without seeking security from anyone. As recently as September
21, 2026 the Successor Trustee’s firm described the matter as “on hold at this time by our
client SPS.” A party in that position cannot contend that a further interval ordered by this

Court will occasion it compensable damage.

4. The delay is of Defendants’ own making. Had SPS evaluated the application it has held since
August 21, 2026 and issued the notice 12 C.F.R. § 1024.41(c)(1)(ii) requires, the matter
would have been determined before the sale date and this application would have been
unnecessary. A party whose own noncompliance created the need for an injunction should

not be secured against the consequences of it.

5. Any loss Defendants could identify is speculative and recoverable. The Property remains
subject to the power of sale throughout, and if Defendants prevail the sale proceeds upon a

fresh date with the debt grown larger. The costs of re-noticing are modest, chargeable to the



account under the Deed of Trust, and recoverable from the proceeds. Defendants can
identify no loss both attributable to the restraint and unrecoverable, which is the only loss a

bond secures.

6. Security is not a test of a borrower’s capacity to repay, and if it were, Plaintiffs would satisfy
it: the fixed income set out above exceeds the contractual monthly payment, and the terms
they ask to be evaluated for would reduce that payment. What Plaintiffs are unable to do is
convert monthly benefit income into a lump sum held against an injunction, which is a

different thing altogether.

7. Mr. Owens is a plaintiff in this action and a borrower upon the Loan. He has been hospitalized
since September 8, 2026 and has no discharge date. He cannot attend a hearing, cannot
instruct upon the conduct of this application, and cannot take any step to protect his interest
in the Property. His statutory right to object to this sale expires at 5:00 p.m. upon September
28, 2026 under A.R.S. § 33-811(C), and will expire while he is in hospital whether or not he

is capable of exercising it.

8. Security fixed by reference to the value of the Property, or to the arrears, would bear no
relation to any loss the restraint could occasion. Its practical effect would be to condition
Mr. Owens’s access to this Court, during the only period in which his rights survive, upon
the posting of a sum he is in no position to arrange. Rule 65(c) commits the amount to the
Court’s discretion, and the discretion is not exercised by fixing a figure unrelated to any

loss and beyond the reach of a party who cannot act.

9. Plaintiffs’ conduct, set out in the introduction above, bears upon the exercise of the Court’s
discretion. They sought assistance before any sale was noticed, have applied four times,
disclosed the dismissal of their bankruptcy rather than allowing SPS to proceed upon a

misapprehension in their favor, gave written notice twice before coming to this Court.

Rule 65(c) secures an enjoined party against loss occasioned by the restraint. Defendants
sustain no such loss here. A requirement of substantial security would not protect them against

anything; it would determine this application before the questions it raises are reached, and would



do so upon the last business day before a sale that extinguishes Plaintiffs’ defenses. Plaintiffs

request that security be waived.
IX. NOTICE

This application is made on notice, as set out in the Certificate of Notice filed herewith, and
Plaintiffs do not ask the Court to proceed without notice under Ariz. R. Civ. P. 65(b)(1). Plaintiffs
additionally advised the Successor Trustee’s firm in writing on September 21, 2026 that, absent
production of the declaration record or written confirmation that the sale would not proceed,
application would be made to this Court. Plaintiffs set a deadline of 12:00 p.m. on September 22,
2026 for a response. That hour passed without one. No Defendant has produced the record or

confirmed in writing that the sale will not proceed.

Should the Court consider the notice given to be insufficient for any purpose, the Verified
Complaint and the Declaration of Elizabeth Naylor set out specific facts showing that immediate
and irreparable injury will result before Defendants can be heard in opposition: the sale is set for
10:00 a.m. on September 29, 2026, and upon recording of a trustee’s deed A.R.S. § 33-811(B)
renders the recitals conclusive in favor of a purchaser for value and A.R.S. § 33-811(C)

extinguishes every defense and objection Plaintiffs have. Ariz. R. Civ. P. 65(b)(1).

X. CONCLUSION

Plaintiffs do not ask this Court to determine the merits of their claims upon this application.
They ask that the sale be restrained until the questions raised can be determined. If the declarations
required by A.R.S. § 33-810(B) were made, Defendants can produce the record. If SPS evaluated
the application, it can produce the determination required by § 1024.41(c)(1)(ii). If a provision of
the instruments forbids a modification, SPS can identify it. Each of those matters lies within

Defendants’ control.

What Plaintiffs cannot do is obtain those answers afterwards. Upon recording of a trustee’s
deed, A.R.S. § 33-811(B) and (C) render the recitals conclusive and extinguish every defense not
raised in an action in which relief is granted before 5:00 p.m. on September 28, 2026. The

questions would not be resolved. They would be foreclosed.



Absent an order, the Property will be sold upon September 29, 2026 upon a notice no party
has shown was lawfully continued, by a servicer which has told a federal regulator that it holds no
record of reviewing the account, while Mr. Owens remains in hospital. The restraint sought would
occasion Defendants no loss they cannot recover. Its absence would extinguish Plaintiffs’ defenses

under A.R.S. § 33-811(C) and their interest in the Property.
XI. PRAYER FOR RELIEF

Plaintiffs respectfully request that the Court:

1. Enter a temporary restraining order enjoining Defendants, their officers, agents, employees,
attorneys and all persons in active concert with them from conducting, holding, crying or
permitting to be conducted the trustee’s sale of the Property set for September 29, 2026 at
10:00 a.m., and from recording any trustee’s deed in respect of any such sale, pending

further order of this Court;

2. Order Defendants to show cause upon a date certain why a preliminary injunction should not
issue upon the same terms, and that the temporary restraining order continue in force until

the Court has ruled;
3. Order that security under Rule 65(c) be waived;

4. Order Defendants to produce forthwith, and before any sale is conducted, the record of each
public declaration, if any, by which the sale noticed for May 26, 2026 was continued,
including for each the date and time, the place, the date continued to, and the identity of the
person making it and the party on whose behalf, together with all crier’s logs, sale sheets,
postponement logs, auction reports, recordings and invoices reflecting attendance at the

sale upon each such date; and
5. Grant such other relief as the Court deems just.

DATED this 24th day of September, 2026.

/s/ Elizabeth Naylor
Elizabeth Naylor, Plaintiff Pro Se

/s/ Ronald Owens
Ronald Owens, Plaintiff Pro Se
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EXHIBIT A

Notice of Trustee's Sale

Recorded Febroary 20, 2026, Maricopa County Instrument Mo, 20260099842 Sale set for
May 26, 2026,
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Unofficial
20)ocument

WHEN RECORDED MAIL TO:

3.7
TIFFANY & BOSCO, P.A. i
2525 East Camelback Road, Suite 700
Phoenix, Arizona 85016
Title No: 260057860-AZ-VOI
NOTICE OF TRUSTEE'S SALE

File ID. #25-08950-5P-AZ Owens and Sarah Owens

The following legally described trust property will be sold, pursuant to the power of sale under that certain trust
deed recorded on 04/26/2024 as Document No. 20240218545  of the Official Records of Maricopa County, AZ.
NOTICE! IF YOU BELIEVE THERE IS A DEFENSE TO THE TRUSTEE SALE OR IF YOU HAVE AN
OBJECTION TO THE TRUSTEE SALE, YOU MUST FILE AN ACTION AND OBTAIN A COURT
ORDER PURSUANT TO RULE 65, ARIZONA RULES OF CIVIL PROCEDURE, STOPPING THE SALE
NO LATER THAN 5:00P.M. MOUNTAIN STANDARD TIME OF THE LAST BUSINESS DAY BEFORE
THE SCHEDULED DATE OF THE SALE, OR YOU MAY HAVE WAIVED ANY DEFENSES OR
OBJECTIONS TO THE SALE. UNLESS YOU OBTAIN AN ORDER, THE SALE WILL BE FINAL AND
WILL OCCUR at public auction on May 26, 2026 at 10:00 AM in the Courtyard, by the main entrance of the
Superior Court Building, 201 West Jefferson, Phoenix, AZ 85003 and the property will be sold by the Trustee to
the highest bidder for cash (in the forms which are lawful tender in the United States and acceptable to the Trustee,
payable in accordance with ARS 33-811). The sale shall convey all righ, title, and interest conveyed to and now
held by it under said Deed of Trust, in the property situated in said County and State and more fully described as:

Lot 27, Desert Estates Unit Fifieen, according to Book 99 of Maps, Page 23, records of Maricopa County, Arizona.

The street address/location of the real property described above is purported to be:

Scottsdale, AZ 85254
Tax Parcel No.: 175-25-028 9

The undersigned Trustee, Leonard J. McDonald, Attorney at Law, disclaims any liability for any incorrectness of
the street address and other common designation, if any, shown herein,

Said sale will be made in an “as is” condition, but without covenant or warranty, expressed or implied, regarding title,
possession or encumbrances, to satisfy the indebtedness secured by said Deed of Trust, advances thereunder, with
interest as provided therein, and the unpaid principal balance of the Note secured by said Deed of Trust with interest
thereon as proved in said Note, plus fees, charges and expenses of the Trustee and of the trusts created by said Deed
of Trust.

(Notice of Sale continued following page .......)



20260095842

Page 2 of Notice of Trustee's Sale
File ID: 25-08950-SP-AZ (hwens and Sarah Owens

Original Principal Balance: $1,600,000.00
Original Trustor: Ronald Owens and Elizabeth Naylor, husband and wife and Christian George Alfonso Navarro and

Sara Owens, husband and wife, as joint tenants with right of survivorship
I <. AZ 85254

Current Beneficiary;

U.S. Bank Trust Company, National Association, not Current Trustee:
in its individual capacity but solely as trustee for Leonard J, McDonald
COLT 2024-3 Mortgage Loan Trust 2525 East Camelback Road, Suite 700
Care of/Servicer Phoenix, Arizona 85016
Select Portfolio Servicing. Inc. (602) 255-6035
3217 S Decker Lake Drive

Salt Lake City, UT 84119

Dated this [2 day of %/1/,2 é

MeDonald, Attorngy at Law

rustee/Successor Trustee, is regulated by and
qualified per ARS Section 33-803 (A)2 asa
member of The Arizona State Bar

STATE OF ARIZONA T —

COUNTY OF MARICOPA

On this m day of February, 2026 before me, Stephen Daniel Clem, a Notary Public for said State, personally
appeared Leonard J. McDonald personally known to me (or proved to me on the basis of satisfactory evidence} to
be the person(s) whose name(s) is/are subscribed to the within instrument and acknowledged to me that he/she/they
executed the same in his/her/their authorized capacity(ies), and that by his'her/their signature(s) on the instrument
the person(s), or the entity upon behalf of which the person(s) acted, executed the instrument.

Stephen Daniel C iem. Notary Public

If a determination is made that this firm is a debt collector as that term is defined within the Fair Debt Collection Practices Act,
then you are notified that this communication is from a debt collector, that this firm is attempting to collect a debt, and that any
information obtained will be used for that purpose, Please be advised that if your personal liability for this debt has been modified
or extinguished by a discharge in bankruptcy, this communication is provided solely in reference to the enforcement of the
security [nstrument remaining on the property and is not an attempt to collect the discharged personal obligation. The
notifications provided herein do not limit or detract from the rights provided for in the security instrument.

Notary Public State of Arlzona

Maricopas  County 3
Stephen Danlel Clem  °
Wy Comnysalon Expaws 11/372026

Cammi Number 8)877)

NOTICE: If the sule is set aside for any reason, the Purchaser at the sale shall be entitled only to a return of the deposit
paid. The Purchaser shall have no further recourse against the Mortgagor, the Morigagee or the Mortgagee's attomey.



EXHIBIT B

SPS letter of May 12, 2025

Response o CFPH complaing No, 35(4 2020443304 Sutes SPS “compléted a full review

iof the inguiry and the account™ and refuses o loss mitigation resolution review
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SPS SELFCT
SERVICING. o

May 12, 2025

RONALD OWENS
ELIZABETH NAYLOR

SCOTTSDALE, AZ 85254

Account Number: 1155
File Number: 250429-20442264
Property Address: I

SCOTTSDALE, AZ 85254
Dear RONALD OWENS and ELIZABETH NAYLOR,

Select Portfolio Servicing, Inc. (SPS). the mortgage servicer on the above-referenced account. received
the inquiry, which was forwarded to us by the Consumer Financial Protection Bureau (CFPB) on April 29,
2025, In the inquiry, question(s) were raised regarding:

* Loss Mitigatian

We have completed a full review of the inquiry and the account. Our response (s below. A copy of this
letter will be sent to the CFPB.

Loss Mitigation

In the inguiry, you requested loss miligation assistance, and on May 6, 2025, we recelved additional
documents, which we believe to alsoc be a request for loss mitigation assistance. Unfortunately, the
account is currently Ineligible for a loss mitigation resolution review. Our records indicate your account
originated on April 19, 2024. Servicing was translerred 1o SPS on June 3, 2024, as the servicer of your
account, SPS accepts monthly payments and administers the terms of your enclosed Deed of Trust on
behal! of the owner of the enclosed Note. SPS Is required 1o service ils accounts according to the
requirements of the Noteholder and while SPS is committed to assisting customers, not all circumstances
will allow for an available home retention option.

If you have any further questions about the review process, you may contact SPS al the number listed
below or visit our website for more information,

Our review has confirmed no eror(s) has occurred regarding the concems raised in the inguiry.

As of the date of this letter, the account is due for March 1, 2025,

00307021 000055020900




We appreciate the opporiunity 1o address the issue(s) noted in the inquiry. Please conlact our Cusiomer

Service Department with any additional questions or concerns, Qur toll-frée number is BOD-258-8602,
and representatives are available Monday through Friday between the hours of 8:00 am. to 8:00 p.m.,

and Saturday between the hours of 800 am. o 3:00 pm., Eastern Time. The S5PS websie
www. spservicing .com may also be used to access eccount information, schedule payments, and review
loss mitigation status.

Sincerely,

Benjamin Rosenbaum
Customer Advocate

o CFPE

Enclosure(s)

Esta carta contiens informacian importante concerniente a sus derechos. Por favor, traduzea esia carta.
Muestros representantes bilingles estan a su disposicion para contestar cualguier pregunta. Liamennos

al nimero 800-831-0118 y seleccione/marque la opcion 2

This is In response to your request for iInformation




EXHIBIT C

SPS letter of July 9, 2026

States the account is nol eligible for any losy mitigution reviews “per investor guldelings,”
and that the Moy 2026 sale “was pestponed due 1o the bankrupicy filing
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SPSEE
SERVICING. ine

July 9, 2026

RONALD OWENS
ELIZABETH NAYLOR
I

SCOTTSDALE, AZ 85254

Account No: I 155
Property Address: I
SCOTTSDALE, AZ 85254

Dear RONALD OWENS and ELIZABETH NAYLOR,

Select Portfolio Servicing, Inc. (SPS), the mortgage servicer on the above-referenced account, recelved
the inquiries on June 3, 2026, June 9, 2026, June 18, 2026, and June 30, 2026. In the inguiries,

question(s) were raised regarding:

« Loss Mitigation
» Foreclosure

SPS is sending this to provide information regarding the lien on the real property referenced above. Our
records indicate the obligation has been discharged or is subject fo an automatic stay order under the
United States Bankruptcy Code. This notice and any enclosed documents are for compliance and
informational purposes only and do not constitute a demand for payment or an attempt to collect such
obligation. Even though the personal liability on the Note may be discharged or subject to an automatic
stay, the terms of the Mortgage remain in effect. The owner of the Mortgage, as lien holder, continues to
have a lien on the real property,

We have completed a full review of the inquines and the account. Our response is below.
Loss Mitigation

In the inquiries, loss mitigation assistance was requested. On May 28, 2026, SPS received
correspondence that we believe may be a request for assistance, or you submitted a Request for
Moartgage Assistance Form (RMA). Unfortunately, as outlined in the enclosed Assistance Ineligibility
Notice, tha account is ineligible for one or maore resolution options, or it is ineligible for the option you
selected on the RMA. Per investor guidelines, the account is not eligible for any loss mitigation reviews.
SPS is required to service its accounts according to the requirements of the Noteholder, which may
Include limitations on modification characteristics.

SPS conducts its reviews in accordance with applicable laws and investor eligibility rules. However,
where the inquiries requests information that is either proprietary or confidential, we will not be providing
such information,

SPS is confident that the servicing of your loan by SPS has been compliant with all applicable state and
fedaral regulations.

A refinance may be an option to consider. SPS does not onginate loans and is not able to provide you
with new financing. However, you may seek financing from another company to see if you are able to
reach a more beneficial payment.

00324570000005020400
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Foreclosure

In the inguiries, the Notice of Sale was disputed. The foreclosure sale that was set for May 2026 was
postponed dus to the bankmupicy filing.

FPlease note there 5 no issue with the Nolice of Sale, as there is no stalulory requiremeant far a writlen
postponement notification in Arizona. ARS 33 B10 (B) makes it clear that a postponement is done by
public declaration only al the time and place appointed for the sale. Meaning, If there |s a sale this
maoming and SPS directs me to postpone it for 30 days. The only notice of postponement required is an
oral declarabion at the time of the sale that moming, and the auctioneer is required o slale the new date
and time for the sale 30 days oul This means there will nal be a new Notice of Sale each time a sale is
postponed.

I yoiu hawve any further questions, you may conlact SPS al the number below or visit our website for more
information.

SPS has reviewed and respended to the Inguiries, as discussed above. We have provided all the
documentation we relied upon to reach our determination. If 8 document was not provided, it is because
it is privileged or proprietary

We appreciats the opportunity to addrass the issue(s) noted in the inguinas. Should any further guestions
anse, please contacl our Customer Sarnvice Depardmen! al BOD-258-8602. RHepresentalives are available
Monday through Friday 8:00 am. to 8:00 p.m., and Saturday betwean 8:00 am. lo 3:00 p.m., Easlern
Time. The SP3 websile www spservicing. com may also be used 1o acoess account information, schedule
payments, and review loss mitigation sialus.

aincerefy,

Leah Taloa
Customer Advocata

Enclosure(s)
Esta carla conliene infermacion importante concerniente a sus derechos. Por favor, raduzea esta carla.
Muesiros representantes bilingles estan a su disposicion para contestar cualguier pregunta. Llamennos

al nomero B00-831-0118 y zeleccione/margue |3 opcitn 2

This is in response to your request for information




EXHIBIT D

SPS letter of August 5, 2026

Revites AR5, 33-8 1 0(B) and states the July 28, 2026 sale is onchold due o the

hankrupicy,
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SPSEE
SERVICING. ine

August 5, 2026
RONALD OWENS

I

SCOTTSDALE, AZ 85254

Account No: 1155
Property Address:
SCOTTSDALE, AZ 85254

Dear RONALD OWENS and ELIZABETH NAYLOR,

Select Portfolio Servicing, Inc. (SPS), the mortgage servicer on the above-referenced account, recelved
an inquiry on July 8, 2026. An additional inquiry was received on July 15, 2026, forwarded to us from our
client U. S. Bank. In the inquiries, question(s) were raised regarding:

« Foreclosure
= Noteholder
* Loss Mitigation

SPS is sending this to provide information regarding the lien on the real property referenced above. Our
records indicate the obligation has been discharged or is subject to an automalic stay order under the
United States Bankruptcy Code. This notice and any enclosed documents are for compliance and
informational purposes only and do not constitute a demand for payment or an attempt to collect such
obligation. Even though the personal liability on the Note may be discharged or subject to an automatic
stay, the terms of the Mortgage remain in effect, The owner of the Mortgage, as lien holder, continues to
have a lien on the real property.

We have completed a full review of the inquines and the account. Qur response is below. A copy of this
letter will be sent to U.S. Bank.

Foreclosure

In the Inquiries, you indicated that the foreclosure sale scheduled for July 28, 2028, Is not valid. The
foreclosure action on the account is currently on hold due to the active bankruplcy plan,

Please note there is no issue with the Notice of Sale, as there is no statutory requirement for a written
postponement notification in Arizona. ARS 33 810 (B) makes it clear that a postponement Is done by
public declaration only at the time and place appointed for the sale. Meaning, If there Is a sale this
moming and SPS directs the servicer lo postpone the sale for 30 days. The only notice of postponement
required is an oral declaration at the time of the sale that moming, and the auctioneer is required to state
the new date and time for the sale 30 days out.

Noteholder
In the inquiry, you requested clarification regarding the Noteholder's identity, U.S. Bank Trust Company,
National Association, not in its individual capacity but solely as trustee for COLT 2024-3 Mortgage Loan

Trust is the Noteholder of the account, and SPS is the morigage servicer. As the morigage servicer, SPS
is authorized to collect all payments and administer the terms of the enclosed Note and Deed of Trust.

0032608 100002802 1300
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Questions or dispules regarding the account and any request for mortgage assistance should be direcled

lo SPS In order to ensure a fimely response and resolufion. We have enclosed the Noteholder
Information Motice for your review.

Loss Mitigation

In the inguiry, you reguested loss mitigation assistance. SPS reviewed a Reguest for Mortgage
Assistance (RMA) thatl was submilled requesting retenlion assistance oplions on the account, On Juhe 2,
2026, SPS responded to the inguiry with the enclosed Assistance Ineligibility Notice. Per investor
guldelines, the account |s not eligible for any loss miligation reviews. SPS s required lo service s
accounts according to the reguirements of the Nolehalder, which may Include limitations on modification
characteristics. SPS conduclts its reviews in accordanca with applicable laws and invesfor eligibility rules.
However, where the inguiry requests information that Is either proprietary or confidential, we will not be
providing such information,

A refinanca may be an option to consider. SPS does not orginate loans and is not able to provide you
with new financing, However, you may seek financing from another company to see if you are able to
reach a more beneficial payment.

SPS has reviewed its processes and s confident thal the servicing of the account by 3PS has been
compliant with all applicable siate and federal regulations.

If you have any further gquestions, you may conlact SPS al the phong number listed below or visit our
websile for more information,

Our raview has confirmed thal no-errors have occurrad regarding the concerns raised in the inquines.

SPS has reviewed and responded to the inquires, as discussed above. We have provided all the
documentation wa relied upan to reach our determination, If a document was not pravided, it is becalss
it is privileged or proprigtarny.

We appreciate the opportunity to addrass the issus(s) noted In the inquines. Should any further questions
arise, pleasa contact our Customer Service Deparimen! al B00-258-86802. Representalives are available
Moenday through Friday 8:00 a.m. te 8:00 p.m., and Salurday between 800 aum, to 3:00 p.m., Easlemn
Time, The SPS website www.spservicing.com may also be used to access account information, schedule
paymenlts, and review loss mitigation stalus.

Sinceraly,

Leah Taloa
Customer Advocale

cG: L.5. Bank

Enclosure(s)

Esla carta contlens informacion importante concerniente a sus derechos. Por favor, traduzea esta carta

Muestros representantes bilingles estan a su disposicion para contestar cualquier pregunta. Liamennos
al nomerg B00-833-0118 y seleccione/margue [a opcldn 2

This is in response to your request for infermation



LOAN #: WE240315262
MIN: 1004491 -0000013830-4

NOTE
April 19, 2024 Miami Baach, Florida
Mote Data] [City] [Stala]
11440 N B9TH ST, SCOTTSDALE, AZ 86254
[Propeny Address]

1. BORROWER'S FROMISE TO PAY
In return for & logn inthe amount of U.S. §1,600,000,00  (the ‘Principal™) thal | have received Irem
Foundation Funding Corpomation, a Corporation

(e "L T, | proeedse m pay e Prncipel, plus menest, O The Drier O [N LErer, | Wil make 21 paymants unger s
Moz in LLS. currency in the form of cash, chack, money ofder, or other paymant method accaptad by Lendar.

I understand that the Lender may transfer this Mote. The Lender or anyone wha takes this Nols by transdar and who
s antilled ta mealve payments undar this Nala is called the *Mote Holder!

2 INTEREST
Interest will be charged an unpaid Principal untl the full amount of the Principal has boen paid | wi pay interost at
& yeary rale of B.000 %.

Th infienest ratn reauined by this Seclion 2izthe rats | wil pay bath bekors and aBer any detaull desenbied in Section 6(8)
wil Wils Puuite

3. PAYMENTS
(A} Tima and Place of Paymants
| will nay princina!l snd iniemest by making a payment sveey moaih Tris amannt is ralsd my ekl Paymen
I'will make my Monthiy Payment on the 18t day of each month beginning on June 1, 2024, | wtll ks

these paymients evary morth unfl | heve pald all of the Prncipal and Intersst and any other charges described below
finat | mey cwe under his Note, Each Manthly Payment wil be applisd a3 of ils scheduled due date and will oe apglied o
interast balore the Principal, IF on May 1, 2054, | still iwe amounts wnderthis Mote, | wil pay thoss amaumts
ke dale wivioh k= caBlad (e "Matahy Daie”
| il make my Monthly Payments ol 1980 Michigan Avenue, Sulte # 700
Miami Beach, FL 33133

or mt A diffirent place if required by thes Kels Haldar

(B) Amount of Monthiy Paymants

iy Marthly Payromi will bo in the ameunt of U2, £91,740.33. Thiz payrment amount deca nol irctude any
property twss, insuance, or other chamgea thal | may be requied o pay each moait.

i, EﬂHHﬂWEﬁ E RIGHTTO PREPAY

| T e ripghi 1o makes paymends of principal & any ime batone ara due. A paymesi of pri iy IS known as
& “Prepayment” nlmaﬁm I;n wmﬂhﬂmmnwmmmlamdm%m mmgmmms
a paymenl a5 & Prepayrrent ([ hase not made &)l the Mondily Paymants then due under fhis Mot

| moy mimke a full Prepayment or partial Prepayments withoot paying 8 Prepayment charge. The Mobe Halder will ise
ny Prepayments to reduce the amount of Principad that | ews undere this Mola. Howeer, the Note Holder may apply my
Frpayment o the assrued and uspaid sntomed on the Propagmeont amourt, befare applying ny Propayment to reduss the
Principal amount of the Note [T [ meke a parfial Prepaymert, hare will be no changes in the dus date or In the amount
af my Monthly Pagment unless the Mote Holder sgrees in wilting 1o those changes

MULTHSTATE FIXED RATE NOTE —Smg e Family

Fain i M/ Frisdele Mac UNIFORS BETRUMENT Form 3300 070051

ICE Mortpage Technalogy. Inc. Page1ald FRIONETHOTL (822
FaaoomsT JCLEY

(eI DE-AE Akt DT

O0S26081 000028031300



LOAN &: WS240315282
5. LOAN CHARGES

it applicable | sets maxdmum loan charges, and thatlaw is Snaly interpoetad so that the interest or otherloan charges
collpctad o %0 ba collected in connection with the loan excesd e penmiltad ldls, han Ja) any such loan charge will be
reducEa by the BmoUNt NECessary 1o reduce the chargs to ihe pormiied limit, and (b) any sums already callected from
me tal esceeded promitizd imits will be elunded 1o ms. Tha Note Holdsr may choose (o maks this refund by reducing
fine Principal | o under thes Note or by malang & direct peyment to me. [ a refurd reduces Principal, the reducion will
be Ireated a5 & parial Prepaymsnt

. BORROWER'S FAILURE TO PAY A% REQUIRED

{A) Late Charges for Overdus Payments

If trie Wate Holder hat nof received this full amount of aw Manthiy Paymaent by the ead of 15 calandar days fter
the date it is dus, | will pav a lals charge 1o the Nole Haldel The amount of tha charge will ba 5.000 % of my awerdus
Konthly Fayment | wil pay this iate charge promptiy But orly once on each [=te payment,

(B} Detauit

I | do ot pay the full amount of each Monihly Paymen on the date it is dus, | will Be in defaalt,

{C) Notice of Detault

1 arm in default, the Motz Holder may send mea writtsn nofice telling me that if | do not pay the overdue amourd
by & ceftaln tate, the Note Holder Y e mis o pay immediately fhe Tl amount of unpaid Principal, 2l ihe interest
it | gweir o0 it amedint, ard othar charges dus under this Note (ihe *Detault B=lancs”), Thal dade must be ot (east 30
days after the date on which the nolice is mailed O me or delverad by ofher means:

{D) Mo Wakwar By Note Holder

W1 am i defzwl and e Bols Huldel dieas ol seguis e e pay B Do)l Dalorn Brossuleiedy s dieso e
abave, e MNote Holder wil sl have Ihe rght to de so i | continue o be in dafsult or i Jam in delault at = later time.

{E} Paymant of Note Holdar's Costz and Exponses

It the Nots Holdsr has required me io pay the Defaul: Bafonce immedalely as describec above, 1he Nale Holdar will
hawe the right fo De pald hao e mefor 2l o s cnsts and sepsnsas inenfaming this Kots i e welsnd et pechibioed
by appiicable taw, Those sxpenses includs. for exampls, reasonable aiomoyes leas and oosts.

T GIVING OF NOTICES

{A} Mofice to Borrower

Lnlass 2ppicams Ew requires a amaren: meihod, any nobee hal must be gaen to ma under e Note will be griven
by delivering it. or by malling it by first class mail, o me 5the Property Address abeve or a1 a dliforént address I | give
the Mote Holder & notice af my d|fleren atdrese. | wil pramptly noiffy the Mote Holder of sny change to my prysical
acidress and of any chinge o my malling Bodress. Unless epplicable law requimes ollervise, nofice may instesd be sant
by e-mall or cthar alastrmale sommunicston i agreed to by ma.and the Mate Haldar inwriting end il | hove provided the
Hote Hobder with my cussa e-mail address or other slecironic addresa. 111 have agreed with the Note Holder that notice
may ba ghven by s-meil ar ofher electonic eommunisaton, | wil prampty natiny the Mole Holdar of any changas o my
e-imal address: or other electronio addmess:

B} Notlee to Note Holder

rotice that | must give (o the Note Holdsr undar thiz Mote will be dethered by first class mall 1o the Note Haolder
atthe adimas ctated In Sactinn 208} ahovn e ot o cdlifarant sddrese @ [ am given @ neties of thet difarant address

B OBLIGATIONS OF PERSONS UNDER THIS NOTE

if mare than one perscn signs ths Nils, sach parson is fully and personally chiigated to keep all of the promizes
mari in this MNote, including the peomise tooay he full @maount owed. Any person who is 8 guarantor, sursly, or endorser
of this Mote ks also obfigeled o go these things. Any person who tekes over thieso obilgations, incuding the obligations
of & guarisrilod, sunaty, or endorser of this Mota, ks &lso obilgsled to keep all of the promises made in this Noto, The Mol
Halder may anforce jts fghts under this Note against eack parson ndividually or agains! al! ol us togethes. This means
that &cy dne of us may be required to pay all of the amounis owed under this Nala,

B WAIVERS

i and ary other parssn who has obigations undar this Note waive the nghts of Prosaniment and Matice of Dishanaor,
“Presanimant” means the right to require the Note Holdes 1o demand paymeant of amounts doa. "Notica of Dishonar”
meams the right 1 reguire thia Mote Heldar to give nodlce o alhar pesans that amaunts dus have ot basn patd,

MULTISTATE FINED RATE MUTE - Sigla Famiy
Fanpi MaeFreddie Mac UNIFORS INSTRUMENT Foom 33200 - 0721
EZE Morigage Techookogy, ina. Paga 2 of 3 FrafdmaiMOTL  0hz2
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LOAN #:WEZ40315282
10. UNIFORM SECURED NOTE

Thig Motz 15 a unéonm Insirument with limited vadations In some jurisdiclione. In addition 1 he protections ghen o
Ihis Muls Hedder undar this Note, 3 Morlgegs, Morigags Deed, Deed of Thest, or Securlty Dead (he “Security Instrumant™),
datipd the same date as this Mote, protacts the Note Haolder fom possible losses that mﬂﬁ'ﬂmltir | do ot kesp the prorm-
tses Ihat | rmake In i Mote. That Sacudy instrumsnt &lso describas how and under what condifions | may ba requirad
1o meke immedate prymant of &6 amounts | owe undar ths Mote. Somae of these conditlons are dezcribed as iofows:

H all or amy part of fhe Nropsrty or amy Interest in e Propety o sold of fadisbined (o T Burowe s ool &
natira person end o benaficial iInfsmwst in Borower (s 20ld or transfemed) without Lendsrs prior writhen consent,
Lender may requin immediate payment in full of 21l sums secured by this Secwty Instrument, Howewer, Lender
will niot averciza this eotion il such exestiaes iz prohibited by Applicable Lew

it Lender execises this ootion. Lendsr will ghve Banows: niolice of accalsstian. The nitice wE prowida & pecod
of not 1ess fhan 30 days from the date the nolice s gven in accomance with Saction 18 within which Sormower
rrust pay ail sums secured by this Becurty [rstrument ! Barewer (3l 1o pay these sums prier 1o, or upon, the
explration of this period, Lender may imveiee Bny remedes permittad oy this Sacunty instrurmart withoul further
notlce or damand on Borrowsr 2nd will be entiied to mllsct all expenses incurmed In pursuing such remadias,
mcluding, but not Imned 1w (a) reasonatie anomeys fass ans cosls; (o) prepsmy nspechion and valuahon less;
and (¢} other feas incunad to protect Lender's Interest In the Property and/or rights under this Sacurity Instrument.

WITHESD THIE HAND{Y) AND 3CALID) OF THE LNDERIIGHNED.

C AR

ot {Sieal)
RONALD OWENS
{Seal)
(Seal)
i = [Smal)
CHRISTIAN GEORGE ALFONSO NAVARRO
[Sign Original Only]
Lender: Foundation Funding Gorgaration
MNMLS ID: 5957
Broker; lon Mortgage and Landing LLC
ELI.I..E{;D: ii#miil
n Originator: &| Harvey
NMLS ID: 2025810
RULTIETATE FIKED RATE NOTE - Sinyle Famdy
Fonfle as/Fraddie & as UNEFORM MSTRUMENT  Farm 3800 07550
ICE Moripags Tedhnalogy. Ina. Pagel ol d Faomei HOTL 082z
e = FAS00MCT (CLE)

D4 2024 DE:AR AM PET

032608 1000028044300



Whan recorded, reburm b=
Sourcapoint

ifin: Foumdotion'Closing Packsgas
IR0 Commeres Pork DF Sulte 2
Peim Bay. FL 12008

Tl Dhrrhisr NoL: T2a008E 38 200080
Escrow Mo TRaR853d07d-ca01

Lo K 3 WSI4N31 AIR2
[Hymrs Rsgws Thin Lise For Feconding Data)
DEED CF TRUST
FECIDENTIAL 4 4
[WaN 0044w D0DOD93EA0 |
MERS PHORNE # 1-888-673-837T
DEFWMONE

Werse uned i multinle sechiona of this docemen am dirined Beles and giher sonls am defned drder e capion
TRAMEFER OF FIGHTH th THE PROPERTY and in Sacins 3, 4, 10, 71,12, 18, 8, £, and 25, Gertaln ries tigarding
thi usmgie of soec csad in this A0CIFTET RIS AlaG procade i Bection 11

Partles

(i} “Barrower™ i Ronald Owens sod Elrabseh Maylor, hustisrd snd wife and Chrstios Geomge Alanss
Revarra ond Sers Cwone, huaband and wife, a3 jolnt ienants with tight of sursdvorsidp

marrary rnelidlag =i 14440 M Pl Biesul, B ootbedale, 47 0E5E 4.

Boevcewar e this rumine undler this Securily insmament.
18} “Lender” = Foamiston Fundisg Corparaiion

Lardar i+ o Oorpoosiian;

it fhe [ows of Florida,

Suite ¥ TEO, Meaini Beach, PL 331349

Tha 1arrs "Lender” indudes any succossom ond 3 ol Eandier,
(G} “Truaies™ & mcmmmnﬂ

I U BT
Laredor s maling adosas = 1600 Michigan Avanis,

Thistes's msling adtress is $78 Broadholios Road St 308, Melvilla, NY 19747,

The lars "Trusies” irclyces ary submiiulesoocesen Thasie.

{0} "MERS" is Marigaga Faticeie Ragisiralion Sysioms; Inc, WERS & & separsls tosporalion al ks acting cclsly &3 a
rmiree for Lsnoisr 50 Lendsn 'S Suciestard Ang Ssclens MERS s the bonali=iary undar e Inesrmant.
MEHSIET 1] AN EnSIng Uncar (e lavws of Delivses and has aa arddses and Siaphons nurker & PO Bre 2028,
Fllrrd, 8 ABE-2006, o, (BT BT MERE,

RFFECI, - Largis Fartoly — s MaeFmddie Mas UMIECRM INGIFUMENT [NERE] Fesmlcd (130
RF Wivinge e 1 Fage 1of 11 APIEDEED g
i

g - AFECEET TS|
1 el SRR ke B



LOAN # WE2403 E282
DDeuTSME

{E) "Mpie" manns tha Arermassn: nois aated AR 18, 204, i g Iy dncli Bormwer o i lspaly
chigaied ki lhe debl yrdor that prosnissong nobg, il |5 oeithes 11 e forr, wsing Bomoees's e fisn. s s s
shy s e, we Jil] eiecdio i Ty, i Dhosone s odoysbend Cleud oo S s o i s bamon i e LETR i E-3005H,

a6 spelimabie Tha Mot madancsa e lagsl abinatan of nich Borower who sianed tha hiots 1o pey Landse
aﬂmﬂmmm!%*m-.ll.lllil-ii"r'!.l'lll'lI'I-IIIIIIIII'III-IIII

dashrdadananinsdadnnnssnnendidanrsnmsmnne s Ot (UE “M‘m” :IDLI'I W.Eﬂﬂ‘
Bomewar wha sgned e Nobe haw monssed b pay S deblin seguiarmantbiy payments and oaay the dobbin full nel
|ahey B ey 4, D064

(] T FIOOTE TR B IO IO T SECUTRY  IUSITLATSTN T SO S 0y BTOWMIE. S5 BUCT HHDE. SN | NCEREnia
inka amd deamed o be a parl of this Secoriy Instumant. The kollowing Fides am ic be signed by Snrmovwer [cheok o
&5 pjficnbie]

1 Adustnti Farm Fid | Crondamn|um Fiar Eanmﬁmr Filcm

;l T4 Farmiy Fier J Pranned Ut Deveicprment Fidee | AR Aicer

U Oiberisd Dsnecly)
{3} “Security Insmrument™ meang e commdand, which & dened April 18, 2024, togerther wish all Adam i
Shie doccran,
Bddiional DeEnftians

{H} "Applicabie Lan™ weans sil costiling appiceble ool snle, and locs sinluies, saguidBions, anfieaneds, and
wdmiiriEiaine rutes 2nd oot |hat ave ine efect of @w) s wak a8 all anoboabis ins, wﬂu‘mlmhm
i “Communly Axsacintion Dues, Fees, snil Asssssmenis” maonns all des, e aesessmerss, @0 ofer charges ral
= on BosTonear 52 e Fioparty by b condominiu masshailion, Romeownen aeemmsion, of sre agen
g, ([ the telee 1o pey Any Pedode Fajmean or any absr Amaunt securad by mis Zod iy rebimant
o e dal B 4s cum (i 5 breach of griv repmssnlasan wsman eovsnan| obiloatinn, o domemant in s Ssenrbe
mstumeEnt (W) 2oy rralerialy fase imisaing, of oo sl nlstralise o dajemen B Lender provaced by Bnmosr
oF O PEFEINE O enifes acling & Borower's direction o with Banovesr's kmondsdge of consend, of Slure W provibde
Lander wilf milorkl riarmation in conhaction with the Loen, g6 Saszribad in Section 8: o (i) any sclicn or preceading
destribed in Baction 120s).
(K1 “Elpcironde Fund imasms ary Imrefer of finde, offer the & reneachon edginstod by chack, draft, or
similar panar matnimest which @ FypSetad thmiigh mn alaeenie farminal falsphenis pafrmen. srmpaing & magreiie
D B0 1 0 BITE, I, ar auieize 4 Mmmmmmnrmmmmmsumwnﬂudmmmu
Hrreitesed b, poan -G-8k BEnEienE, sulmaled Jefe mnchaE tanssolons. enetan Flaied by ke hann of atfir slecirnis
dmdce fapabia-od pamrmresaing Wik such inendal ingitifion. wins iranaters end subseabed olaasinghadan e
“Elacireniz Signatura” maans én Elachoes: Sgnatuy’ s defined ) Ihe UETA or E-SIGN, &3 appicable,
“E-BIGN" manne the Elactmnic Bignaturss in Glokal ard Maticnast Commane Acl (15 U508 700 of sng ). us B may
wn deranied frees s b s, or iy opefnl'o sddilions o gaseseser Lagldaion that govams thio coma: nubj oot maetrn
iN| "Eschow NameTmeans (| thiks and asmassmants and ot iiame #al can afan prionty over iPe Saourity (rstnemerd
&8 @ [lah ot ancumbmnce on the Poperty, | ledsahold pmanta o grourd rervis on She Proparty, B ange (1K) peamiuems
for iy Ared s nsursnce fequiked by Lesder unter Bection B {lv] Montgags Insdmres pramiume, # anyg or a0y sums
payabes by Bomeear o Landa I e of e payment ul Mo lgags Insunince prettyims in sceordaios with the pmouisions
of Sectian 11; omd iv) Sommuniny Association Dums, Fess and Afssuamanis it Lardng reguims D) ey bs scoeed
(0] “Laan” maans i 185t brigafion videnued y Yo Hote, plus SN (7 SoCr—
N A saidkans e, plus iereat, sy p I
and ladn chmmess dus uncar he Nota, and all soms mﬁuwmmw :I.Tmﬂannm
{P] “Loan Servicer” msaara iho enlkiy e ho the sontsciua nEy O moave BRrowars Panadic Faiympnits: s adiy
ot payrmanis maun by Bomowss, ang pamintine s Laap o0 betad o Landoi. Loan Serdcer doss not include &
sub-gardcor, which i an emtity thai muny sandce the Loar an behall al ihs Le:an Sseicar,
{058 N i L i PO |1 B CORTRANN SIS, BT ekl St Of LAMBQRG. OF Drocasis paid by ary 1hms
party iaihae than inmyrarce prcseds poid urcar B owr ges. cescritied in Seckon 3 o () demage (o, ordestruction
ol W Demparrdys |} Fomtbminm afice pe gthor bubing of all sr ke g o B Fiagaiiy | (7] aarroepasus (= [ag of serdemmonm
Som| or () msmpresanEsans of. ar emission G o e e nndiorooncitien af the foperty
A} “Moerigage meuranoa” manns inmuranon proiecing tencer agaieel T8 nanpipmen of, o Defaul on, Be Loan.
18] “Parted Payment'’ mesns ey payment by oo, s0er han o eshintsey epaient et unrer s Bos,
staeh id- b thian o hall datsesmniing Puriodic Payinien,
“Pertodic Payement” maans e segdlsdy scheauled amound due jor () principnl emd manest urdar he fala, phao
B} ary afreiivis undor Dactgn 4.
{U} “Proparty* maind 1ha progey desaibed below under (he headng “TRANMEFER OF RIGHTS W THE PROPERTY,
i¥] "Ramt=* moans gk amoue [BCEREC By or-Ue Bocoen | cormection with (ha lesss, usd, andier cooupanay of tha
Propéety by 2 party othor tkan Borowar,
W) “RESPA" mestria the Fenl Exiale Salliprmant Socedoma At (1 (L5.CE 2601 o Bac | ane s impiemeniig seio-
tation, Regulstion ® (12 ©FER, Port 1024, au they may b amenied Som-timae 8 me. o 8y sditonsl o sinosesar
sl ergrstation | on el etoh T chnesrs (e BRI SUDACT [T WIE UEEG I TS B80Ty (RENLmBN, HEDHA
mfess o Al TequineTTme:S 0 PESircons et weald 0B Tecerally regisg moriciage loan” sven | the Loar does
el quaity o “Tedenaly miziod morcage loan” under RESPA,
(%) "Sucosesor n Interesl of Barrowes™ mgins oy Doy tat has tnken it io e Property, whather crnot thaet pary
han esaurmed Bormwer's ool pelons und=r ihe Nos dridio Bl Secily nsitumss),
1] "UETA™ mees the Lnikrm Elmcoonic Transactans 81, a8 snacisd by 08 jwissiclicn (nowinch the Propeny |a
(CUGEEED, 33 1L Iy Do wmEnoed t5m iFne 13 Amn, or Ay Axncabie antHiorai or suci=ssor 7|8 Nl Qovame s
SEME SR e

ARRONE . Engls Farnly. Fonnis HasTreddie Mas UEFONM |NSTOURMENT  (WEAS) Feoe 3933 00580
Tectnniegy. e L‘i#i'ﬂ"lT
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LOAN @ 'WE240315282
TRANSFER [F RIGHTS IN THE PROPERTY

The bapeticlary of this Seounty | At umen i MERS teiak i Aomras or Laridarand L ders succsatams and sssignd)
sndd B e eanars And assgne'ol MERS. This Saturity | rebiament secums & Lavides 83 e rapeenend o the Loan, and
ﬁmnﬂd;:uhmm lﬂ'ﬂﬂwﬂﬁlﬂIIHH*.un}{rl}ﬂruwluummdﬂluluhml“ i e e sy Tk
undar this. rity Imgirumrani and the Mot For $his pumpaess, Bomowsr imavasnbly geasts ard coreys o Tashes, in
trsf, walh perumr of eala, the fobowing describad pronary bonted n lho County

o Mlla rerpat

SEELEGAL DESCRIFTION ATTACHED HERETD AND MADE A PART HEREOP A5 “LaHIBIT A%,

APM W 17525028

which curmantty nas ;v sdcmss of 11440 N B8TH ST, SCOTTS0ALE  (Suwef iay]

fritemo B5254 {"Propenty Adcmss )
o Eisom)

TOGETHER WITH all tha Improwen’iarsy How or subeoquently eacled on iz aropenty;, inciding eplicermints end
additiona ¥ e mprovemerts on sukh all pq;nidgm imoluding, withau) Emildien, off sasemens, s
IO, VNG, MTEa gy, & of Gas n o BEOVIL walet righta, and Fixdes now o sutapguondy @ pan of
ihar progsarty. Al of B foisgaing m roisrsa toom mus GRouly ingirumsnt an e “Propenny, Boimower undenlends and
ag s il MERS fiolds oy legal e 10 e arieeests graciod by Bamowss 11 his Sactely instumant, but, [ necessany
Iy oy withy taw or_cusicr, MERS (68 nomis= Ior Leider aned Lender's sces=oms ani assigngy hes the righi i
sxgfcize any of all aHhoeas internsts, inGludng, Bul rad limied i, B ighl o forecioee and wel the Propsry: and ko ke
urry gitan reguied al Lander molidng, Bl nod imited to ele2sing and cansaling tis Sacuniy insiru==nt,

BOWROWER REPRESENTS, WARFIANTE, COVEIMNTS., AND AGREES that 1) Boruwer lwkuly owns and
possagsed the Propsdy cofeyed in hin Saourity Instrurant in lee simpie or [madadl) nas thi dpid o Uss 3ng cooapy
i Progerty unies & masehald aerace, (1) Batcwur has B Aght to grant 3nd comeay the Proparty of Bormvear's lnges.
b il iy B Propery; erd (0] the Proeny s unsncombimd. and mal gbisct % sny niner ssnerseip nlanas in
tha Priparty, @xcent o oNoUMNENGes: 20 (WS i (ws o ranaml Arerraar warmeile. aemam iy s iis bs e
Property and coverenls snc agiess o defend $ie lils 1o Fe Propedy apsnst all cisins 2nd dornards subject i ary
ercumbennGes-ard grengtshp mieresls of eoot 8 of Lain dositin.

THIS SECURITY INST RLBENT cambfnes o oo for natonl e Wi imRes varalions ard ran-mianm
ErEREE hak ratlen] spenife Arapng siaia rguimmants 18 son e a oo seeurty |ratramert comeng seal areporty,

LINFCIRM COVENAMTS, Bofrowsrand Lendar tousnis ard apme a5 inlows

L. Paymant ot Principed, Inteest, Eaorow Bems, Prepayment Chirgen, snd Lsls Gharges. Bonmwerwil) pay 2seh
Prstintia Prymiant whan doa, Bremovese will alas qy gurymeeyl chargas and s shasges doo ender the Koo, and
ary othar eroun ks due usdar this Secory iretnamesnt. t i v tha Node and thie Securtly Instrument must
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ExnibE "A"

Lot 27, Desart Estates Unit Fifteen, accortieg to Book 99 of Maps, Page 23, records
of Maricopa County, Arizona.



SPS S!;LhCT Sgn wp far papesiens deivery a
P”, nlu o Wt BretuaCing soam
'ICING, inc. Paperies

July 17, 2026
m GOLMNGSTON AVE, STE 400
SAINT PAUL, MN 55107-2292
Account Number
SCOTTSDALE, AZ 85254
Dear U. 8. BANK:
iPSMgum&ptdmu mmmw:umm?w”ammsd mn:abowrdw:'modaowa
correspondence, requested in regard name o “ownar” account, sometimes also refermed
um”mwam,:wm holder.”
U.S. Bank Trust Company, National Association, not in its individual capacity but solaly as frustee for COLT 2024-3 Mortgage

Loan Trus! ks the owner momnt.mdSPSIslhcuwbudﬁumL Contact information for the owner of the account
I8 pravided below:

Attention. Structured Finance - COLYT 2024.3
Onae Fedaral Street, 3rd Floor

EX-MA-FED

Boston, MA 02110

The information pravided above is based upon a review of our records as of the date of this letter, Account ownership status may
change from time to time.

As the servicer, SPS s authorized 1o collect all ummmmdnumu-mmmmmmnhm
xmwmmumm-ny for assistance should be directed to SPS in order o ensure a timely responsa

SPS is committed 1o home retention and offers many mmopﬁmsdwqmdbrmmmw temporary
awmmmmw“oﬂmmmwlmwrmww ndudommdnpoymlm
modifications, or account settlement altematives, Il you are experiencing a financsal ip, please call us as soon a8 possible
todiswuywﬂummmemsthamybemuobyw

If other itemis were raised in your cormespondaence, they will be addressed under separate cover.

If you have questions or concerns, please contact SPS d at B00-258-8602, Representatives are avallable Monday
through Friday the hours of 8 am. and B p.m., and Saturday 8 am. fo 3 p.m,, Eastern Timse.
Einceraly,

Select Portfolio Servicing, Inc

Esta carta contiene informacion importante concerniente & sus derechos, Por favor, traduzca esta carta. Nuestros
representantes bilinglies estin a su disposicion para contestar cualguier {fcgum:. Liamenos al numero 800-831-0118 y
selecciona/margue la opcion

This information s imtended for informational purposes only and is not considered an attempt to collect a debt,

00325304000010010100

00326081000028111300

@



SpSEE
|SERVICING, ine

June 2, 2026

Eil RONALD OWENS
ELIZABETH NAYLOR

SCOTTSDALE. AZ 85254

Account Number: | S

Property Address: 11440 N 65TH ST
SCOTTSDALE, AZ 85254

Dear Customeris ).
Because our records Indicate that your Hen may be subject to Bankruptey, please read the following:

Select Portfolio Servicing, Inc. (SPS), the morigage services on the above referenced aocount, Is
sending the 1o you to provide information regarding the ben on the real praparty referencad shove.
Our records Indicate that your obligation has aither been discharged or is subject o an automatic stay
order under the United States Bankrupicy Code, This notice and any enclosed documents are for
compliance and informational purpeses only and do no! constitute & demand for payment or an
attampl to collect such cbligation, Even thouagh your personal liabllty on the note may be discharged
or subject to an automatic stay, the terms of the morgage remain In effect, and the owner of the
muortgage, as ien holder, conlinues o have a lien on the real property,

if there |s any bankruplcy arvoceeding pending that includes the subject property, then you may need to obtain
Bankrupicy Court approval prior 1o any refinance or sale of the property. Similarly, you may need Bankrupicy
Court approval of any permanent modification of the account.

Plaase review the anclosed letter regarding your account

You may contact SPS at BIE-B18-8002 10 discuss the enclosures. SPS represeniatives are avallabie Monday
through Friday between the hours of 8 am. and 8 p.an., and Saturday from 8 am. to 3 p.m., Eastam Time.

Sincerely,
Select Partfolio Servicing, Inc.

Esta carta contiene informacion importante concernlente a sus derechos, Por favor, traduzca
esta carta, Nuestros representantes bilinglies estan a su disposicion para contestar cualquier
pregunta. Liamenes al numero 800-831-0118 y seleccione/marque |la opcion 2.
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SELFCT Slgn up lar pomecten delivery
SPS 'r)nr! —IN‘I" _ ! wewrw s ryicesg Lum “
SERVICING, ine. Prapsions

June 2, 2026

3t RONALD OWENS
= ELIZABETH NAYLOR

—s

Account Number:
Property Address:
; 85264

Dear Customer|s):

SPS = sending this to you to provide information ragarding the lien on the real propary referanced
above. Our records indicate thal your obligation has either been discharged or is subject lo an
automatic stay order under the United States Bankrupioy Code, This nolice and any enclosed
documants are for compliance and informational purposes only and do not constitute a demand for
anmenl or an attemp!t lo collect such abligation. Even though zour perzonal liability on the note may
e discharged or subject to an automatic stay, the terms of the mortgage remain in effect and the
awner of the mortgage, as lien holder, continues o have a lien on the real property

SPS has received correspondanca that we belleve may be a request for assistance, or you submitied a
Reaquest for Marlgage Assistance Form (RMA). Unfardunately, the acoount is ineligible for one or mors
resolution options or itis Ineligibie for the option you sel on the RMA.

SPS may be able to help you with an alternate resolution option, Please contact us for details

Notice of Error or Information Request

If you believe there has been an emmor with the account or you require additlional information, you may
sand a wrilten Notice of Eror ar Information Request. All Notices af Error or Information Reguesis must
be sent in wmln? 10 the address listed below, as Ihis Is our exclusive address under Federal Law for
these matters. If you send your correspondencs to any other address, it may nol be processed in
acoordance with Federal law,
Select Portfolio Servicing, Inc.
PO Box 65277 Sailt Lake City, UT 84165-0277



At SPS, any of our Customer Care Experis can assist you with answers fo your questions about the
stafus or history of your account, document requiremenis, of any of our availlable lcan resolution
options. If you have any quesiions or concems, please contact SPS, Our toll-free number (s
B8B-B18-6032 and rapresentalivies are avallable Monday through Friday babwean the hours of 8 a.m.
and 8 p.m., and Saturday from 8am. o 3 p.m., Eastern Time

Sinoerely,
Select Portfolio Senvicing, Ine

Esta carta contiene informacion imporianie concerniente a sus derechos. Por favor,
traduzca asta carta. Nuestros representantas bilingUes estan a su disposicion para
contestar cualquier pregunta. Llamenos al numero B00-831-0118 y seleccione/marque la
apclon 2.

This information is intended for informational purpeses enly and is not considered an
attempt to collect a debt.

Federal Equal Cradil Opportunity Act prohibits areditars from discriminating against oredit applicants on
tha basie of rage, color, naligion, natienal origin, sex, masilal stalus, or age (provided that the applicant
has the capacity 1o enler nfo 2 binding contract), because all or panl of the applicant’s iIncome derves
from any public assisfance programy; or because the applicant has in good feith exercised any night
under the Consumer Credit Protection Acl. The federal agencgies thal administer compliance with this
law conceming this credior (s the Bureau of Consumed Financial Pratection, 1700 G Stresl NW.,
Washington, DC 206862 and Federa!l Trade Commission, Consumer Response Center, 600
Pennsylvania Avenue NV, Washington, DC 20580

0026081 000028131300






EXHIBIT E

SPS closure notice of August 24, 2026

Staetes the August 21, 2026 submissipn “did nel raise o issoe with the servicing of your

acoount.”
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August 24, 2026

& RONALD OWENS
ELIZABETH NAYLOR

OTTSDALE, AZ 85254

Customer Name(s): RONALD OWENS
ELIZABETH NAYLOR
Account Number: 1155

Property Address:
SCOTTSDALE, AZ 85254

Dear Customer(s):

SPS recently received correspondence from you or your authorized agent regarding the account referenced
above. This correspondence was sent to our dedicated Dispute/inquiry mailbox. Because your letter did not
raise an issue with the servicing of your account, we have directed your correspondence to the appropriate
department for handling, and we consider this matter closed.

At SPS, any of our Customer Care Experts can assist you with answers {0 your questions about the status or
history of your account, document requirements, or any of our avallable loan resolution options. If you have
any questions or concems, please contact SPS. Our toll-free number is 800-258-8602 and representatives are
available Monday through Friday between the hours of 8 a.m. and 8 p.m., and Saturday from 8 a.m. 10 3 pm.,
Eastern Time.Monday through Friday between the hours of 8 am. and 8 p.m., and Saturday from B a.m. to 3
p.m., Eastern Time.

Sincerely,
Select Portfolio Servicing, Inc.
Esta carta contiene informacion importante concerniente a sus derechos. Por favor,

traduzca esta carta. Nuestros representantes bilinglies estan a su disposiciéon para
contestar cualquier pregunta. Llamenos al numero 800-831-0118 y seleccione/marque la

opcion 2.

This information is intended for informational purposes only and is not considered an attempt to
collect a debt.

00326823000260010100



EXHIBIT F

SPS denial of August 25, 2026

Assistunce Ineligibitity Notice. Stakes the sccount |5 ineligible for “one or mone resolution

options” and offers “an aliemate resolution option,”
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SPSEE
SERVICING, inc

August 25, 2026

£ RONALD OWENS

' 5254

Account Number: 1155
Property Address:

SCOTTSDALE, AZ 85254
Dear Customer(s):

Because our records indicate that your lien may be subject to Bankruptey, please read the following:

Select Portfolio Servicing, Inc. (SPS), the mortgage servicer on the above referenced account, is
sending this to you lo provide information regarding the lien on the real property referenced above,
Qur records indicate that your obligation has either been discharged or is subject 1o an automatic stay
order under the United States Bankruptcy Code. This notice and any enclosed documents are for
compliance and informational purposes only and do not constitute a demand for payment or an
attempt to collect such obligation. Even though your personal liability on the note may be discharged
or subject to an automatic stay, the terms of the mortgage remain in effect, and the owner of the
mortgage, as lien holder, continues to have a lien an the real property.

If there is any bankruptcy proceading pending that includes the subject property, then you may need (o obiain
Bankruptcy Court approval prior to any refinance or sale of the property. Similarly, you may need Bankruptcy
Court approval of any parmanent modification of the account.

Please review the enclosed lelter regarding your account.

You may contact SPS at 888-818-6032 to discuss the enclosures. SPS representatives are available Monday
through Friday between fhe hours of 8 a.m. and 8 p.m., and Saturday from B a.m. fo 3 p.m., Eastern Time.

Sincarsly,

Select Portfolio Servicing. Inc.

Esta carta contiene informacién importante concerniente a sus derechos. Por favor, traduzca
esta carta, Nuestros representantes bilinglies estan a su disposicion para contestar cualquier
pregunta. Llamenos al numero 800-831-0118 y seleccione/marque la opcion 2.
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August 25, 2026

g RONALD OWENS
ELIZABETH NAYLOR

SCOTTSDALE. AZ 85254

Account Number: 1155
Property Address:
SCOTTSDALE, AZ 85254

Dear Customer(s):

SPS is sending this to you to provide information regarding the lien on the real property referenced
above. Our records indicate that your obligation has either been discharged or is subject to an
automatic stay order under the United States Bankruptcy Code, This notice and any enclosed
documents are for compliance and informational purposes only and do not constitute a demand for
gaymem or an attempt to collect such obligation. Even though your personal liability on the note may

e discharged or subject to an automatic stay, the terms of the mortgage remain in effect and the
owner of the mortgage, as lien holder, continues to have a lien on the real property.

SPS has received comespondence that we believe may be a request for assistance, or you submitied a
Request for Mortgage Assistance Form (RMA). Unfortunately, the account is ineligible for one or more
resolution options or it is ineligible for the option you selected on the RMA.

SPS may be able to help you with an altemate resolution option. Please contact us for details.

Notice of Error or Information Request

If you believe there has been an error with the account or you require additional information, you may
send a written Notice of Error or Information Request. All Notices of Error or Information Requests must
be sent in writing to the address listed below, as this is our exclusive address under Federal Law for
these matters. If you send your correspondence to any other address, it may not be processed in
accordance with Federal law.
Select Portfolio Servicing, Inc.
PO Box 85277 Salt Lake City, UT B4165-0277




At 8PS, any of our Customer Care Experts can assist you with answers 1o your questions about the
status or hastury of your account, documen! requirements, or any of our available loan resolution

options. ou have any questions or concerns, please contact SPS. Our toll-free number is
E B-E-TB-&D 2 and representatives are available Monday through Friday between the hours of 8 am.
and B p.m., and Saturday from 8 a.m. to 3 p.m., Eastern Time.

Sincerely,
Select Portfolio Servicing, Inc.

Esta carta contiene informacion importante concerniente a sus derechos. Por favor,
traduzca esta carta, Nuestros representantes bilinglies estan a su disposicion para
contestar cualquier pregunta. Llamenos al I_'t'l.lTﬂEBru 0-831-0118 y seleccione/marque la
opcion 2.

This information is intended for informational purposes only and is not considered an
attempt to collect a dabt.

Federal Equal Credit Opportunity Act prohibits craditors from discriminating against credit applicants on
the basis of race, color, religion, national origin, sex, marital status, or age (provided that the applicant
has the capacity to enter into a binding contract); because all or part of the applicant's income derives
from any public assistance program; or because the applicant has In good faith exercised any right
under the Consumer Credit Protection Act. The federal agencies that administer compliance with this
law concerning this creditor |s the Bureau of Consumer Financial Prolection, 1700 G Street NW.,
Washington, DC 20552 and Federal Trade Commission, Consumer Response Center, 600
Pennsylvania Avenue NW, Washington, DC 205680.




EXHIBIT G

SPS response of September 18, 2026

Response ty CFPB complaint WNo, 260910-38 192406, States SPS by “no record of any
prior loss mitigation assistence reviews for the sccount.” and restates the public declarntion

e
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SPSE
SERVICING. e

September 18, 2026

RONALD OWENS
ELIZABETH NAYLOR

]
SCOTTSDALE, AZ 85254

Account No: 155
File No: 260910-38192406
Property Address:

SCOTTSDALE, AZ B5254
Dear RONALD OWENS and ELIZABETH NAYLOR,

Select Portfolio Servicing, Inc. (SPS), the mortgage servicer on the above-referenced account, received
the inquiry on September 9, 2026, which was forwarded to us by the Consumer Financial Protection
Bureau (CFPB). We received additional inquiries on August 26, 2026, September 11, 2026, and
September 15, 2026. In the inquiries, questions were raised regarding:

« Loss Mitigation / Foreclosure
« Bankruptcy
» Document Request

We have completed a full review of the inquiries and the account. Our response is below. A copy of this
letter will be sent fo the CFPB.

Loss Mitigation / Foreclosure

In the inquiries, you requestaed loss mitigation assistance. Unfortunately, you are no longer eligible for
loss mitigation options because a foreclosure sale is scheduled on the property for September 29, 2026.
Although the enclosed Response Letter dated August 5, 2026, with enclosures, staled that the
foreclosure action on the account was on hold at the time due to the active Bankruptcy ptan, the account
is no longer in active bankruptcy, and its status was updated to foreclosure on September 4, 2026. We
ask that you contact our Ombudsman Department at the number listed below to discuss the
postponement request.

As advised in the Response Letter, there is no Issue with the Notice of Sale, as there is no statulory
requirement for a written postponement notification in Arizona. ARS 33 810 (B) makes it clear that a
postponement Is done by public declaration only at the time and place appointed for the sale. Meaning, if
there |s a sale this morning and SPS directs foreclosure council to postpone the sale for 30 days, the only
notice of postponement required is an oral declaration at the time of the sale that moming, and the
auctioneer is required to state the new date and time for the sale 30 days out.

Please understand that servicing rights and duties are established by contract between the Noteholder
and the servicer. As the servicer, SPS Is responsible for enforcing the Deed of Trust and Note on behalf
of the Noteholder. The Note, Deed of Trust, and Noteholder Information Notice are enclosed with the
Response Latter,

Additionally, we have no record of any prior loss mitigation assistance reviews for the account.

003278995000021022600
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A refinance may be an oplion 1o consider. SPS does nol originale loans and |s nol able lo provide you

with new financing, However, you may seek financing with another company to see if you are able to
reach a more beneficial payment

SPS is required o service its accounts according to the requirements of the MNoteholder, which may
include limilations an modification characlenstics,

Bankruptcy

In the inquiries, you ralsed concerns regarding the bankruptcy case. Our records show that you filed for
Chapler 13 Bankruptcy, case number 25-07596, in the District of Arizona, Phoenlx an August 14, 2025
The bankruplcy was dismissed on January 28, 2026. Furthermore, you filed for Chapter 13 Bankruptcy,
case number 25-05144, in the District af Arizona, Phoenix on May 22, 2026. The bankruptey was
dismissed on August 7, 2026.

Document Requast
In the inguires, you requested documentation related to the fees, Loan Level Advances (LLAs) and
Lender Placed Insurance (LPl). Enclosed for your review are the Escrow Disbursement Hislory, Fee

History, and Corporate Advance History, as well as the SP3 Transaction History.

Regarding the $88.00 charge related o the properly valuation, we have enclosed the Broker Price
Opinion and the Valuations Inveolce,

If you have any further guestions, you may contact SP8 at the number listed below or visit our website for
mara information,

Our review has confirmed that no errors have occurred regarding the concerns ralsed In the inguiries.
As of the date of this letter, the account is due for April 1, 2025,
S5PS has reviewed and responded to the inquiries as discussed above We have provided all

documentation fefied upon in reaching our determination. Il a document was not provided, It is because Il
is priviteged or proprielary.




EXHIBIT H

SPS Noteholder Information Notice of September 18, 2026

ldentifies L5 Bank Trust Company, NoA. as trustee for COLT 2024-3, und directs atl

assistance requesis o 53PS
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September 18, 2026

ﬁ RONALD OWENS

SCOTTSDALE, AZ 85254

Account Number:
Property Address:
SCOTTSDALE, AZ 85254

Dear RONALD OWENS:

SPS acknowledges receipt of your correspondence which was received on 08/16/2026 n:garding the above referenced account.
In your carrespondence, you requestled Information regarding the name of the "awner” of the account, sometimes also referred to
as the “investor,” “creditor,” and/or “note holder.”

U.S. Bank Trust Company, National Association, not in its individual capacity but solely as trustee for COLT 2024-3 Mortgage
Loan Trust is the owner of the account, and SPS s the servicer of the account. Contact information for the owner of the account
is pravided below:

Attention: Structured Finance - COLT 2024-3
One Federal Sireet, 3rd Flpor

EX-MA-FED

Boston, MA 02110

The information provided above [s based upon a review of our records as of the date of this lstter. Accounl ownership stalus may
change from tima to time.

As the servicer, SPS is authorized to collect all payments and administer the terms of the note and security instrument, Questions

or disputes regarding the sccount and any requests for assistance should be directed lo SPS in order to ensure a timely response
and resolution.

SPS Is commitied to home retention and offers many assistance options designed for customers who are experiencing temporary
or permanent hardship. Thesa options are offered at no cost to our customears and may include structured repayment plans,
modifications, or actcount settlement alternatives. If you are experiencing a financial hardship, please call us as soon as possibie
to discuss your situation and the options that may be available to you.

If other items were raised in your corespondence, they will be addressed under separate cover.

If you have ang questions or concems, please contact SPS directl¥mat 800-258-8602, Representatives are available Monday
through Friday between the hours of 8 am. and 8 p.m_, and Salurday from 8 a.m. 1o 3 p.m., Eastern Time.

Sincerely,
Selact Portfolio Servicing, Inc.
Esta carta contiene Informacion importante concerniente a sus derechos. Por favor, traduzca esta carta, Nuestros
representantes bilinglies estan a su disposicién para contestar cualquier pregunta. Llamenos al numero 800-831-0118 y
seleccione/marque la opcion 2,

This information is intended for informational purposes only and is not cansidered an attempt to collect a debt.




EXHIBIT I

SPS mortgage statement of September 14, 2026

Shows rainstatement ameunt of $2400605.29, sceeleration. and lender-placed hueard

insurance charge of $337.67 posted Aupust 19, 2026
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Sign up tor papariess aelivery

Mortgag

e Statement

Staternent Date:09/14/2026

Page 1 of 3

P.O. Bax 65250
SPSEE.. B RS
Foperen
Customer Service: (800) 258-8602
Monday - Fridsy ~ 8:00AM - 8,00PM ET Account Number
Saturday B.00AM - J00PMET Proparly Address
Faor ather imp Soe revorse AUs
Loan Due Date
Payment Due Dale
Amount

+ DOMEZLALIY DO2TSTS I2LALLSTIDEVDENE NY AN WA

RONALD OWENS

Dun

L

040172025 *
1010112026

SCOTTSDALE, AZ 85254
LR T OO | (TR (R N B U U B T IEU U O

Outstanding Principat ' §1,588,936.51
Interast Rate (Fixod) 8.000%"
Prepayment Panalty No

LR L EUE)

um

AL e S A

ouhhntlng mmntsm due, Thn-:uhnhd amount as

of 09/14/2026 is $1,705,124.15",

As of 09/14/2026, SPS will accept the amount balow 1o reinstate

this account

Current Payment Due $12.382.05

Unpaid Late Charges $20.00

Othiar Charges and Fees $4.74625

Past Doz Payment(s) §224,050 .05

Unapplisd Payment(s) * $603 06
Amount to Relnstate Account $240,605.29

T WEDIOF EWIE e 01, T4
ne= am LL - " TR
a0 00 MEINK 10 8 e LU SR T

T WAy

k¢ idrmadubhd

aoml-bonyourmm paymaents, Fallure o &

4 Yo
foan cument may rasult In fees and foreclosure — e loss ofyour

As of September 14, 2026, you are 531 days delinquent on your

mortgage loan.
Paymant dus 002026 Unpaid payment of $12.392 05
Paymant dus 0BI2026: Unpald payment of $12,502 05
Paymant due 07/2026: Unpald payment of §12.352 05
Payment dus 0672028. Unpaid payment of $12.392,05.
Paymant dus 08/2028: Unpaid payment of §12 43921
ol due 042026: Unpald payment of $12.439.21,

P

All communication sent 1o you by SPS |s alway
www.spservioing.com.  For faster access o writlen communication and
documants, ploase 10g In 1o your costomar account on our wabsila 1o view,

an oul

' This amount & not a payofl quote. If you would like a payoff quote, please
sae nstructions on raverse sids.

 Any transactions that oocwred on the Stalement Date noled above will not
be reflected in the amounts ksted in the section balow

* Partial paymants or overpaymanis ate treated as unapplied funds uniil we
receive enough for a full principal and interest payment at which time we will
credit your account for the principal and Interest payment. There may be
uther options avagable 1o you depending on the account’s status. | you are
interested in leaming about other options that might be available to have
these funds applied 1o the account, please contact us at {(B0O) 258-8602.

Paid Last Paid Year
Manth Ta Date

Prncgal $0.00 soo0 | | o™
Interest $0.00 $0.00
Escrow (Taxes and Insurance) $0.00 $000 §
Fees and Other Charges $0.00 $000 | |
Partial Payment {Unapphoed) $0.00 .
Total $0.00 s000 | |15
Total Unapglied Balance $603.06 *

Total: §240,605.29 due, You must pay this amount to bring
your loan curment.

SPS has completed the first notice or filing required to start a
foreclosure.

1 You Ars Experiancing Financial Difficulty: Ses lha back for
infarmatian about m counseding or sssistance. Also, there
are 8 number of options available 1o assist customers who ae
aupaﬂmmg difficusty with thair payments, Heau contset us

diatoly fo di these opli arange a
nddms:any questions regarding the mmnt at (868) 816-6032.

Please detach bottam portion and return with your payment. Allow 7 - 10 days for postal delivery. Please do not send cash,
MONTHLY PAYMENT COUPON

Due By 10/01/2026: §240 60529

SELECT PORTFOLIO SERVICING, INC.
PO BOX 65450
SALT LAKE CITY UT 241850450

Change of address or lelephone? If o, chack here
and note changas on back

[]

Make checks payable to: Select Portfolio Servicing
Monihly Baymant 3
Addilionat Princigal :
Additional Escrow 3
Lale Fees 3 i
Othor (Please Specy)  §

Total Amount Enclosed § o

2771 . 155 noo1239205 oool240205 3



IMPORTANT INFORMATION

Important Mailing Addresses |Please include your sccount number on all correspondence)

Faguiar ChearmightEapress abce ol Erar or Caneral Correapondence Chedk by Phone Barkrupicy

Paymenis Faympenis irdarmistion Retgues] ot Coraspondents & Noticas
Qisalified Wiritbn Fesguesy Mubt ba wand b .

Euluct Forfalc Brivicrg, no Bolact Pordolis Samicing. e Salett Potfols Senaing. Ino Saigct Purfelio Saraizing, e | BN} G5B 5‘“"“_‘-"F‘°“'°"'° Sareizing, Inz

e Remitiation Proctasng e Cashiaeng Dopt F.0. Bow BEZTT F.0. Box §52141 Goten 1 "-"ﬂ-a-mhunll_f-'r Cinpl

P 0. B 55450 3217 5. Ouoier Laki Or Sall Lo Ty, UT 54165 Sl Lake ily, LT B41ED PO Box B0200

Eall Loke ity UT S4155 Gadl Loks City. UT B11S Fau (801] I70-THEE Bt Loka Sy, UT-B4HES

PAYMENT INSTRUCTIONS Peying your mofgags on Gme s an imparian]
chligation, so phésss pay on o beforelhe paymenl e dete  Paymenls are nod
considered pad undil recaived and posied to your pooounl. Please mclutde Tie leie
chamge in any peprenl made aller the lale payment due dabe nofed on poul
slalemen, Poslsl deleys do not résull in a waiver of lste chargss. s pleres aliow
adequate time for mail service, I you don't pey on or balore 3 pme MT on the
payment dus dala, your loan will b considersd delinquent. (MOTE: M you are
gurfently sending all or parl of your payinenl o ihe bankuplcy fusiee, please
disregard the Select Porlfolio Servcng, Inc. paymenl address lor (lat portion you
are sending bo the rustse ) Wis da nod seceal paymenls in cagh

APPLICATION OF PAYMENTS If vou ares aurrenl in making your paymenis,
e will apply payments accoeding o your Mode. [ you ame delinquent, we mply
Ryl 1o the sides? oulsianding payrmants hal are due under yous Nabs

LOAMN REPRESENTATIVES If you woud Hke i speak o somears sboul
making & paymeni of paymenl arargements. please cal oone ol our lman
reprasatiinives at [A00] 258-0502 (Manday - Friday, 8 a.m_ - 8 pom BT, Saturday,
Bam -3 pin ET),

AUTOMATED CONVERSION OF YOUR CHECKS TO ACH DEBIT
ENTRIES AND RETURMED CHECKS OR DEBITS When you provids us
acheck, you aulborize us b use tha information frem yeur chesk lo make aone
lime Elesironic Fuids Tranafer boim yous bank account. When we gsé your check
1o maka an Eleclronic Funda Transher, kinds may be wihdrawn from yous accounl
guickly, au soon as the day we receive your check. Yoo will nol receive pyour
check back from yaur finendal insflulion B there are nsufcet funds inoyour
accauni we will revarse the smaun! of Ay such relurmed payment lkat we Pod
crediled b your motgege. You sulhoie ua bo cherge you o fse of up fo
wesiby-fve dofars (525.00) a5 allowalbile by stale lew.

CREMT REPORTING 5P furnishes information to consumer reporting
agencies. You are hareby notified that a negative credst report reflecting
an your credit record may be submitted lo & credd reporting agency i
yau fall to fulfili the terms of your Mote and Morgage If you believe
such informalion is inacouwrate; you may cal Customer Service at (BOG)
258-8602, submit 3 wntten Mobce of Emror to the PO, Box lisked above
or submit 3 dispute with the consumar reporting agency.

NOTICE OF ERROR OR INFORMATION REQUEST OR

QUALIFIED WRITTEN REQGUEST Il you helieve (hers has besn an smror
with the accounl ar ol reguite addtianal infarmation, you my ssnd o wilken
Metics: af Engd o Informaficn Baguesl Al Malices af Ervge of Btfarmadian
Fequests musl be Sanl lo Pe addiess |isled abave in the mpoertanl mailiog
addresses secllon. ds 1hs m oul exchslve. address under Federsd Low for these
matiers B you send your carmapondence B aoy ofber address, il may ool be

LOAN PAYOFFS Payoll information mny be requested verbally by mlling ibe
Cusiomar Sarvice toil free aunber prinbed on his sialement. by lualng your reguesls &
(801} 260-426% ar by mailing. yaur request to PO, Box 65250, Salt Lk City, UT
E4185-0250. If you do nol receive your oyl guals sithin B business days of gacing
your reques|, pleass call our Cuslomers Sendce Deparimeanl

HOME OWNER INSURANCE e are mouiied 18 ralidsn Homeowners Insufance
{and i reguined, Fload insarence), al all limes during [he lerm ol yeur Marlzage and
proavide ar msk yous Brsurance agent éach year b provide us coples ol all renewal policies
mnd invoices o the eddress shawn bakow at laal (30) days before he dale your exisling
policy exprea. | s imporisit lor yeu o femermber thal i we da nol recelyve a copy of your
renenal or repliceinent palicy, SRS may ablsn coversde o prolect s nberest o lhe
prapary. The coverags provided far Bis insurance may ke diferanl and mors expensve
Ihin your expired coveraga We will anfy da this afer we Fave nodified you of your failue
lo muainlain coverage 1 is paaaibie we may oilain ceclain benefils from Big inasances
placement doverage.

To endure lhnt 5P5 s praperly aodilled af any dhanges with your msurines palioy, we
tmad tha informalicn below 1o be sdded o Be Swardard Mordgagee Clause on your
Irssurmnce peiley

Belect Portfolio Seivicing, Ino.
TS SUCCESSORS AND DR ASSHGNE.
P.0. Bok 7277 Soringlield, OH 45501-7277

All ingurance informstion [including yoor secount mmmber) should be mailed or
Tasied fo:
Insurance Service Centar: FO Box 7277, Sprnglield, OH 45501 Fax (B6E) 811-8777.

REAL ESTATE TAX If you have esishlishad an sscrow sootunl with us lor iaxes, you
should keep coples of afy Llad bifs you recsive fof your parsonal recorda We P
engaged 4 Tax Servioh lo recsine your tx bills, and we will pay ioces el al your sscow
micounl b the evlenl (hede are aulfcent balances i Your sscrow secourd. I yau recahve
amy special asseasitien] bils, you should ssnd them (o our Tax Service Cenler sdoress
ghoam bl Spacind bl intludi
L] fn wes defined as o “Homsownee Ares” where your loof lax office will not
send us e Loy bill
®  Any specisl assessmenls of your praperly In addiion §a your regulas
Real-Estale tix billa
L] fny adiusimanis so your by biks

Tan Service Conter: PO Bow 5541 Cowne CA B1722

SP5 CONSUMER OMBUDSMAN SERVICES I yii have an ursesobeed jssis
wilh 8PS and you kave échausied alher cusiomer service aplions, plesss conlac] our
Consumes Dmbiudaman Deparinant &1 (58] G62-0035 or throwgh ather methods feund
N AR T i ). .

processed in stosrdance wilk Federal Lo M COMMON ABBREVIATIONS
HOUSING COUNSELOR INFORMATION If you would like counseing o T e
assslince, you can oonlacl He folleaing:. U3 Departmand ol Howsing aad Urbﬂh n
Devalogment (HUD) For @ ligt af homeowrershin counselors ar cols
srgnmizsdans in your sea 4o 1o b Yeww hud.gowofliceshapishiboehes. dm FCuorFIT Foretlosure
or call BDO-5E%-4287.
| GF. Earkruplcy
SPECIAL REQUEST AND ADDITIONAL FEES
| BFO Erakes Price Lpoion
zuym:rﬂ hly P‘Iluml:z;::p::gﬂrll Ut 31 200 MISC TSR Diskburseman from escrow account lor other lhon escros
aymen Yia Webisile, Mobids fap, flem (E g Aiihsm Refund, Payall Refund)
of Aulomated Phane Syslsm Up 1o 35.00 = i - -
Relumed Check Fes Up o 52500 Tris covewrron il Dadvaston s fullie dodnd AGEHConliin 2 sbbrmaaboma MUl ey anseariy i Aty
M Pariod™ i i drdornudi For b M Sae Sohedudd ond Dei
Expresn Mall Fea Achial Chargs ncurmed e el G e i

T Al SefidiAy o Al confae oY Ses Ml nay b chiged o sunfons medied. Th
acf See Ofvanged (o o pardcwiar coioomes ouy b dferani Sesed oon Coran fegurnmss
Uik SRal BT, ApROCY GUIes g FHA. WA) or alber relinaan ek

HAS YOUR ADDRESS CHAMGED? IF 50, PLEASE COMPLETE THIS FORM

Mailing Address

City

Siate Zip

Home Phone Business Phone

All Borrower's Signature Reguired For Address Changs

Barrower's Signature

Co-Bormower's Signature



I3]31_ 0T P.0. Bai 85250 SRRR2N Yl NN Mortgage Statement
SP S.'s i i o A O T AR Statement Date:09/14/2026

Page 3of3
Customer Sesvice | (B00) 2588802
Manday - Friday BOOAM - BODPM ET
Saturday B.00AM - 3-00PM ET Account Numbar N 155

Any transactions that eccurmd aiter the statemant date noted above will be mflecied on yaur next stalamant
Thig s an attempl o cobisct a debt All inlormaton obtalrsd will be ussd lor that purpose.

Wi have paid Taxos andf of Insuranoe an your behalf and you are respensibie o mimburss us for Bese amounts plus intarest which may be billed al
Ihe naote et

If theeve is @ balanoe undar Expenses Paid by Servicer, it means we have paid certain expenses on your behalf due to the delinguent status of your
aceount, You ara rmeponsible o remburse ug for thesa amounts plus intefast, which may ba Billad al the note e,

Undar thi Servicemambars Civil Ralied Act il you or & Family mamiser has baen daploved (o aclive duty, wou may be elgibés for certain protections
regarding your modgage lnan, Plesta conlact us al (BOD) 358-3602 1o discuss these proteciiona,

* Loan Due Datet i this date is different from your Payment Due Date, [ me=ans (hal you are past die and owe paymenls from previous manths,

* This mefiects your nodn mabe of iMerosl. |f foreciosure judgment kas boen antared on your sctount, a differant rate of inferast mey apply. T you would
lihe to pay off your ozcount, the apolicebls s} of interast will be tsad to caloulats the balanze

27T



EXHIBIT J

Letter to Leonard J. McDonald, Esq., Successor Trustee

September 9, 2026, Reqguasts the record af each public declamtion.
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RONALD STEPHEN OWENS and ELIZABETH ANN NAYLOR
I o, Acizona 85254
Tetephone (NN
September 9, 2026
BY ELECTRONIC MAIL TO ljm(@tblaw.com
Leonard J. McDonald, Esq., Successor Trustee
Tiffany & Bosco, P.A.
7720 North 16th Street, Suite 300, Phoenix, Arizona 85020

Re Trustee’s sale, 11440 North 69th Street, Scottsdale, Arizona 85254
Trustee file | No. 25-08950-SP-AZ

Naotice of sale | Maricopa County Instrument 20260099842, executed February 19, 2026
Substitution | Maricopa County [nstrument 20260059841, executed February 13, 2026
Deed of Trust | Maricopa County instrument 20240218545, recarded Apnl 26, 2024

Parcel | APN 175-25-028

Trustors | Ropald Stephen Owens and Elizabeth Ann Naylor, who ocoupy the Property

Dear Mr, McDonald:

You were appointed Successor Trustee under the above Deed of Trust by Substitution recorded as instrument
20260099841, executed February 13, 2026 by Select Portfolio Servicing, Inc. as attorney-in-fact for U.S, Bank Trust
Company, National Association as trustee for COLT 2024-3 Mortgage Loan Trust, The Notice of Trustee’s Sale recorded
as instrument 20260099842 was executed on February 19, 2026 and set the sale for May 26, 2026 at 10:00 am. in the
countyard by the main entrance of the Superior Court Building, 201 West Jefferson, Phoenix.

We write to you because Select Portfolio Servicing told us ta, On September 4, 2026 Stacia, a specialist in Select Portfolio
Servicing's Consumer Ombudsman Department, tald Mrs. Naylor there was nothing further that department could do, and
asked: "have you reached out to the foreclosure attomey that we have on the file by chance?” She was referring to your
firm. That call was recorded and we hold the audio and the transcript.

We have been told repeatedly, and recently, that this sale is not going forward

Since August 17, 2026 we have asked Select Portfolio Servicing about this sale on five occasions, Every call was
recarded. Select Portfolio Servicing announced at the outset of each that it would be recording, and Mrs, Naylor recarded
them as well. We hold the audio and written transcripts of all of them and will provide either to you on request.

Four different representatives, on four separate occasions, told her the September 29 sale would not proceed:

+ On August 17, 2026: "I'm not showing any foreclosure. It shows foreclosure action is currently on held due to active
bankruptey plan.”

« On August 20, 2026, a representative of the bankruptcy department said she was 99.9 percent certain the sale would not
proceed on September 29, confirmed that when it was repeated back to her, said the date was "null,” and said she did
not believe it was valid.

+ On Auggust 31, 2026, an Ombudsman specialist said the sale "was actually put an hold due to the bankruptey.”

* On Seprember 4, 2026, five days ago, a representative checked the file and said: "Foreclosure action is currently on hold
due to the act of bankruptcy plan,” and "The foreclosure is not going to proceed on the 29th.”



Mone of that was ever confirmed to us in writing, and within howrs of the last of those calls a different representative said
the opposite, We are not in o position to determine from the servicer which account is correct, and we do not propose o
keep trying, That is why we ask the Trustee in writing,

What the record now shows

As of September 9, 2026 at 4:28 pm., your firm’s Pending Sales Avizona report lists file 25-08950-5P-A % loan date April
18, 2024, vriginal loan amount $1,600,000.00, for sale on September 29, 2026 ar 10;00 a.m. at 201 West Jefferson, with
the File Status shown as "Trustee Sale” and no notation of cancellation. The ServiceLink Auction listing at 4:27 p.m, the
same day shows the status as “Active - postponed” with the same date and time, Unitil days ago your firm's listing showed
this sale on hold. A hold is an instruction given to the Trostee by or on behalf of the beneficiary, It does nol remove a sale
from the calendar and it may be withdmwn without notice 1o the trustors, whereupen the sale stands on the date to which it
wais fast continued.

Select Portfolio Servicings correspondence supplies two further dates. Its letter of July 8, 2026 states that "the previously
scheduled foreclosure sale of the above noted propeny has been postponed and re-scheduled to ocour on 0972972026, Tis
letter of August 5, 2026 refers to "the foreclosure sale scheduled for July 28, 2026." That same Better siates: "Please note
there is no issue with the Notice of Sale, as there is no statutory requirement for a written postponement notification in
Arizana. ARS 33 B1HB) makes it clear that a postponement is done by public declaration only ai the tme and place
appointed for the sale." That is the servicer’s statemnent, not the Trustee's, and it addresses the absence of a written notice
requirement rather than what was declared.

On Sepiember 8, 2026, the day before the sale appeared on vour firm’s report as a Trustee Sale, Select Pordfolio Servicing
wrote @ us that it “is committed o home retention and offers many assistance options designed for customers who are
experiencing emporary or permanent hardship,” and invited us 1o “call us as soon as possible o discuss youwr situation and
the options that may be available w yow"”

What we ask you to tell us
Each matter below is within the Trustee's own knowledge. A decloration under ALR.5, § 33-810(B) is the act of the person
conducting the sale. If continuances were declared on this file, they were declared by vou or by a sale service engaged by
you, fram your instructions, and recorded in your own file. Mo inguiry of the servicer or of the beneficiary is required o
apswer any of the following.

Far each occasion since February 19, 2826 on which this sale has been continued by public declaration under AR5, §33-
810(B), please state:

{a) the dare on which the declararion was made;]
{b) the place at which it was made;
{c) the dare and time 1o which the zale was then continued; and

{d} the name of the person who made it, and whether that person acted tor Tiffany & Bosco, P.A, for ServiceLink, or for
another sale service.

We ask specifically as w May 26, 2026 and as 1o July 28, 2026,

The consequence matters. AR5, § 33-810{B} continues a noticed sale oaly by declaration made at the time and place last
appointed for it If a declaration was nat made on either of those dates, the sale noticed under instrument 20260099542
wis nol cantinueed and the September 29, 2026 date is not supported by that Notice, A sale conducted that day weould then
be made without the authority A R.S. § 33-807 canfers, and a fresh Notice of Trustee's Sale would e required under
ALRS, B 33-B0H, with the sale set not less than ninety-one days after its recording, That is reason enough to postpone until
the question is answeled.

The burden is not ours

Chapier 11 Case No. 2:26-bk-05144-MOW was filed on May 22, 2026, four days before the noticed sale date, and the
automatic stay was in force on the morning of May 26. We ask what occurred that morning,



The power of sale is a creature of statute. 1t exists only where the statute has been complied with, and a trustee exercising it
must be able to demonstrate that compliance. 1t is not for us to show that a declaration was omitted. Itis for the Trustee to
establish that each was made, and the Trustee is the pary who made them or did not.

Maothing establishing any declaration has been fumnished to us. Mot ane date, nat ane place, not cne name. No record of any
postponement appears in the Maricopa County Becorder’s index, none appears on the ServiceLink listing, and none has
been provided by Select Portfolio Servicing, which has instead given four different answers about whether this sale is
happening at all. We do not accept that the sale set for September 29, 2026 is supported by the Notice recorded as
imstrument 20260099842, and we will not accept it on assertion. If the declarations were made, they can be identified ina
sentence apiece, 1 they cannor, that is itself the answer.

We ask you to posipone the sale

Three things on this file rest with the Trustee and with no one else. Whether a continuance is declared on Seprember 25,
2026, Whether the sale is cried that momning at all. And whether a trustee’s deed is thereafter excooted and recorded,
reciting compliance with AJR.S. §§ 33-807 through 33-81 L

Your firm's Pending Sales Arizona report states that “[u]ntil the actual date and time corently set for the sale, the
beneficiary and mustee reserve the right (o proceed to sale as scheduled, or 1o declare a postponement until some other date
and/or location.” That is your firm's own statement that the Trustee may declare a postponement. We ask that the Trustee
do so, and that this request also be conveyed (o Seleat Portfolio Servicing and to U.S. Bank Trust Company, National
Association as mustee for COLT 2024-3 Mortgage Loan Trust,

W are trying to keep our home, A complete loss mitigation application has been before Select Portfolio Servicing since
August 21, 2026, thirny-nine days before the scheduled sale, and remains undetermined. We seek a modification of the
lian ar, at the least, a deferral of the arrears 1o the end of the term so that we can resume the contractual monthly payment
of 512, 3022.05. We ask thar nothing be forgiven. Cur decumented househald income i5521,214.70 a month in pension and
Social Security, fixed For life,

Mr. Owens is eighty years old, has lived with Parkinson’s disease for twenty-five vears, has survived four cancers, carries
a current Stage IV diagnosis, and requires assistance twenty-four hoors a day, The howse is single-story, its doorways
admit & wheelchair, his bedroom is on the ground fleor, and grab bars were installed for him. Correspondence conceming
the loss mitigation application itself has been sent w Select Ponfolio Servicing sepamtely.

Notice
This letter is written notice of the following, so that the Trustee proceeds, if he proceeds, with knowledge of it

fa) MRS § 33-HOT(A) confers the power of sale to be exercised pursuant o o Notice of Trustee’s Sale given in
accordance with the statute. Whether the sale now set for September 29, 2026 rests upon an unbroken series of
declaratons under AR5, § 33-810( B} has not been estahlished to us.

(b} 12 C.FR & 1024 41(g) provides that where a servicer receives a complete loss mitigation application more than
thirty-seven days before a foreclosure sale, neither it nor any party acting at its direction shall conduct that sale unless
the servicer has issued the determination required by § 10244 1(c)i L){ii) stating that the borrower is not eligible for any
loss mitigation option, the borrower has rejected all options offered, or the borrower has failed to perform under an
agreed option. The application was received on August 21, 2026, No such determination has issued. No option has
heen offered for us to reject. There is no agreement under which we could have failed to perform.

() Under AR.S. § 33-B11(B) the recitals in a trustee’s deed are prima facie evidence of compliance and conclusive in
favor of a purchaser for value without notice, A sale conducted on September 29, 2026 would create third-party rights
not readily undone, and would do so while the matters raised in this letter remain unanswered.

(d) ARS. § 33-420 provides a cauvse of acton, with statutory damages, against a person who records a document
asserting an interest in real property knowing or having reason to know that it is forged, groundless, contains a material
misstatement or false claim, or is otherwise invalid,



1 the sale is not postponed

We are relaining counsel. 1f the sale is not postponed and the loss mitigation application is not evaluated, we will file suit
in the Superior Court of Arizona in and for Maricopa County and apply for a temporary restraining order and preliminary
injunction under Rule 65 of the Arizona Rules of Civil Procedure, before 5:00 pun. on the last besiness day preceding the
sale as ARS. § 33-811{C}) requires, We will not wait until after the sale. The grounds will include:

{i) wronglul foreclosure at common law, the sale having been conducted without the autharity conferred by AR5, § 33-
207 if the noticed sale was not continued in accordance with ALR.S. § 33-810(B);

{if) violation of 12 CF.R. § 1024.41(g), with damages under 12 U5.C. § 2605(f);

{iti) violations of 12 C_F.R. §§ 1024 410b)(1), (c)(1), (d) and 1024.40, again with damages under 12 U.S.C, § 2605(1);

{iv) Hability under A.R.5. § 33-4200n respect of any instrument recaorded in connectlon with the sale containing a material
misstatement, including any recital of compliance with A_RLS, §§ 33-807 throupgh 33-811;

{v} breach of the Deed of Trust, Section (W) of which adopts RESPA and Regulation X as terms of the instrument,
together with ARS. § 12-341.01; and

{vi) refusal of a reasonable accommodation under 42 ULS.C, § 360403 B) and A RS, § 41-1491.19.

A postponement while the loss mitigation application is determined would make that unnecessary, and is what we are
asking tor,

We need your answer as soon as you are able to give it. The sale is twenty days away and what we ask goes o the Trustee's
own records, which can be read in a few minutes, We ask for your reply by 5:00 p.m. on Friday, September 11, 2026, and
wolild be grateful tor anything you can tell us sooner. A reply by email to elizabethg@lizmaxinvestments.com would reach
us immediately, Nothing in this letter is to be taken as an admission that the sale has been validly noticed, continued,
postponed or maintained. All rights; claims, defenses and ohjections, including any arising under A RS, §§ 33-420), 33-
BO7, 33-810 and 33-811, under 12 LL.5.C. § 2605 and 12 C.F R. Parm 1024, and at commaon law for wrongtul foreclosure,
are expressly reserved against all parties.

HRespectfully,

is/ Ronald Stephen Owens

Renald Stephen Owens, Trustor

/5! Elizabeth Ann Maylor

Elizabeth Ann Maylor, Trustor



EXHIBIT K

Email exchange with Tiffany & Bosco, P.A.

September 10, 20246, Reply addresses the status of the file; the follow.up reques is

unanswerad
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Lezdax Invastments, LLC Mall - Seplember 28 Trusfes's Sale — Fila 26-08850-5P-AZ 9/2%)28, T:24PM

September 29 Trustee’s Sale — File 25-08950-SP-AZ
Elizabeth Naylor

Thu, Sep 10, 2026 at 11:28 AM
To: "Manuel S. Gomez"

Cc: general@lblaw.com

Mr. Gomez,
Thank you for your email. We will contact SPS about the postponement.

Our letter of September 9 to Mr. McDonald also asked for the postponement history of this sale. Can
you please answer the following question as soon as possible:

For each time the sale has been continued by public declaration since February 19, 2026, could you tell
us the date the declaration was made, where it was made, the date and time the sale was continued to,
and who made it? We are asking particularly about May 26, 2026 and July 28, 2026.

This is the Trustee's own record. We asked SPS and they could not tell us, which is why we are asking
your office. Can you please get this to us today? Thank you so much.

Elizabeth Naylor

On Thu, Sep 10, 2026 at 7:43 AM Manuel S. Gomez |G <=

The foreclosure File Is active with sale scheduled for 9/29/26 at 10am. This is an SPS file that requires us to let
borrower or 3™ party to reach out for any postponement. See below.

Please be advised that SPS requires all postponement request lo be escalaled o them directly by calling them at
886-B18-8032 to review a review for a postponement and emall them below. Thanks

Select Portfolio Servicing — 888-818-6032 or ombudsman@spsernvicing.com and relationship. managers@
spservicing.com

TIFFANY & BOSCO, PA

Manuel Gomez-Jaramillo | Customer Service Supervisor
7720 N. 16" Streal. Sults 300 | Phaenix, AZ 65020

P 602 288-7977 | F 602.914-7300

msgomexipiblaw com | Websia

httpes:/fmail. google com{mailiu/1/Tik=0011Z2cd tbakview=plAsearch=el g-2:1 1106 36069791206 1062 & daqt=18umpi=muyg-w:r3105360697512051052 Pagelaf 3



Lezdax Invastments, LLC Mall - Seplember 28 Trusfes's Sale — Fila 26-08850-5P-AZ 9/2%)28, T:24PM

Offices: Alabama | Arizona | California | Florida | Kentucky | Michigan | Nevada | New Mexico | Ohio | West Virginia

Tiftany & Bosco, PA. prides Hself on excellent customer service, If you feel you have nol recelved this sarvice, please emall your comments
o complaints@iblaw.com

Tiffany & Basco, PA. would love to hear about amployees that have gone oul of their way to provide excellant customer sarvice, so they can
lz& recognized. If you wish 1o &l us aboul such an employese, please email us al compliments@tblaw.cam.

CONFIDENTIALITY NOTICE: The information conlained in this massage may be protected by the atlorney-chient privilege.

You may apt oul of recsiveng furthar emall communications from Tilfany & Bosco, PA. by sending an amail message lo
Compliance@iblaw.com that has the word "STOP” in the subject me.

Thank you.

From: Elizabeth Naylor
Date:; September 9, 2026 at 5.00:58 PM MST

To: "Leonard J. McDonald" <

Cc: general@iblaw.com
Subject: September 29 Trustee's Sale — File 25-08950-SP-AZ

You don't often et emuil from _Learn why this s important

Mr. McDonald,

We are the trustors and occupants of — in Scottsdale, file 25-

08950-SP-AZ. Selecl Portfolio Servicing’s Ombudsman Department advised us on
September 4 to contact you directly.

Altached is our letter regarding the trustee's sale currently scheduled for September 29,
2026. We would appreciate your review and a response by Friday, September 11.

Regards,

Ronald Owens and Elizabeth Naylor

Warmest Regards

httpes:/fmail. google com{mailiu/1/Tik=0011Zcd tbalview=plAsearch=e..9-0:r 310535069721 205105 2&d sq1=18simpl=msg-a:r3105350808791205 1052 Fage 2ol 3



Lizdax Invadtments, LLC Mall - Seplember 28 Trusles's Sale — Fila 26-0BB5D-SP-AZ 9/2%)28, T:24PM

A
LIZMAX INVESTMENTS LLC

]
0 Sotmuin A7
g 3 _
— 2

https:ifmail.google com{mailiuf/Tik=00112cd tbakview=plAuearch=0..g-0:r 310635069721 205105 2&d sqi=18simpl=msg-4:r 310 5350897912051052 Page 3 of 3



EXHIBIT L

Email from ServiceLink Auction

September 11, 2026, Declines to provide any Jog entry or summary and refers the request
to Tiftony & Bosco, PLA
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LezMax Invastments, LLC Mall - File 26-08B60-5P-AZ -- reguedl for sale histary 8M11/16, 5:53PM

Eiizabeth Naylor <

File 25-08950-SP-AZ -- request for sale history

Arebalo, Josias < Fri, Sep 11, 2026 at 7:29 AM
To: Elizabeth Naylor

Good morning Elizabeth,

We unfortunately are unable to send any log entry or summary for these listings provided. You are correct, this listing
Is In our inventory and the current sales date has now been postponed to 09/29/2026. That being said, you mentioned
that you have had contact with the Lender. Have you tried contacling the Attorney Firm associated with this property?

They might be able to provide you with more information as we are only the 3™ party auctioneer and we do as
instructed by them.

Foreclosure contact information
Attorney firm: Tiffany & Bosco, PA.

Address: 7720 N 16th SL Ste 300, Phoenix, AZ 85020

Phone
(602)-264-6101
Email
referrals@tblaw.com
Email 2
msb@tblaw.com
Website

hitps:/iwww.ndscorp.com

httpes:/fmail. google com{mailiu/l/Tik=0011Zcd tbalkview=plAsearch=u...5g-1- 18760460964 2537888 5&dsg1=184impl=mag-: 1287604602364 25378985 Pagelal 3



LezMax Invastments, LLC Mall - File 26-08B60-5P-AZ -- reguedl for sale histary 8M11/16, 5:53PM

Josias Arebalo

Customer Sarvice Representative

=
O: 1.846.539.4173 | Ex:- 08323

320 Commercs, Suite 100, Irvine, CA 92602

www. servicelinkauction.com

Exceptional customer service is our number one priority at Servicelink Auction. If at any time you feel you
are not receiving a high level of service, please feel free to contact my supervisor at 714.665.5721 or by e-
mail at geovannl.garciahernandez@servicalinkauction m

From: Elizabeth Naylor

Sent: Thursday, September 10, 2026 7:45 PM

To: RMB-Info <info@servicelinkauction.com>

Subject: File 25-08950-5P-AZ -- request for sale history

Hello,

My husband, Ronald, and | own |||~ Scotisdale. which appears on your site as Active -
posiponed for September 29, file 25-08950-SP-AZ,

Ronald is 80 years old. He has lived with Parkinson's disease for twenty-five years, has Stage IV cancer, and Is in the
hospital as | write this. Our house is single-story and adapted for his care. We are trying to keep it, and we are in
negotiations with our lender.

| am writing to ask for the sale history on this file. The sale was originally set for May 26, 2026 and has been continued
since, but | have not been able to leam when, by whom, or to what date. For each occasion on which the file was
called, | would like the date, the time, the location, the new date announced, and the name of the person who
announced it. May 26 and July 28 are the dales that matter most. If the file was not called on one of those days, that is
equally useful to know.

If you can send the sale sheet or log entry rather than a summary, | would prefer that,

Thank you!

httpes:/fmail. google com{mailiu/l/Tik=0011Zcd tbalkview=plAsearch=u...5g-1- 18760460964 2537888 5&dsg1=184impl=mag-: 1287604602364 25378985 Fage2af 3



LizMax Invastmenta, LLC Mall - File 265-08B60-5SP-AZ - reguedl for sale Mstary 91126, 5:53PM

Warmest Regards,

Elizabeth o

x

v
LIZMAX INVESTMENTS LLC

0 sotiitie ar

: I

NOTICE: The information contained in this message is proprietary and/or confidential and may be privileged. If you
are not the inlended recipient of this communication, you are hereby notified to: (i) delete the message and all copies;
(i) do not disclose, distribute or use the message in any manner; and (iii) notify the sender immediately.

httpes:/fmail. google com{mailiu/l/Tik=0011Zcd tbalkview=plAsearch=u...5g-1- 18760460964 2537888 5&dsg1=184impl=mag-: 1287604602364 25378985 Page 3 af 3



EXHIBIT M

Email to Tiffany & Bosco, P.A. and reply

September 21, 2026, Seventh request for the declaration record; reply stutes the foreclosure
is o hold and agmn refers o 515
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Lizdax Invadtments, LLC Mall - RE- 11440 N, 65th Street, Scotisdal... 25-08850-SP-AZ — Regueul for postponemant anc declaratian record a)21/16, 5:53PM

kit evor S

RE: GGG cottsdale — Trustee's Sale No. 25-08950-SP-AZ —
Request for postponement and declaration record

1 message

Manuel S. Gomez Mon, Sep 21, 2026 al 4:53 PM
To: Elizabeth Naylor < . “Jennifer L. Hamlin" <[ NG . 25

<sales@tblaw.com>

The foreclosure is on hold at this time by our client SPS. Please be advised that SPS requires all postponement
request to be escalated to them directly by calling them at 888-818-6032 to review a review for a postponement and
email them below. Thanks.

Select Portfolio Servicing — 888-818-6032 or ombudsman@spservicing.com and ratationship. manager@
spsarmvicing.com

TIFFANY & BOSCO, PA.
Manuel Gomez-Jaramillo | Customer Service Supervisor

TT20N 16"' Strast, Suite 300 | Phoenix, AZ 85020

» IR 02917300

Offices: Alabama | Anzona | California | Florida | Kentucky | Michigan | Nevada | New Mexsoo | Ohio | West Virginia

Tiffany & Bosco, P.A. pridas itself an excellent customer sarvica. If you feal you have not received this service, please email your comments o
complaints@thiaw.com.

Tilfany & Bosco, P.A. would love to hear aboul employees thal have gone out of thelr way to provide excellent customer service, so thay can be
racognized. If you wish to tell us about such an employee, please emall us at comgalimeants@iblaw com

CONFIDENTIALITY NOTICE: The mformation contained in this message may ba protectad by the attorney-client privilege.

You may opt oul of recesving further emaill communications from Tiffany & Bosco, PA. by sending an email message o
Compliance@thlaw.com that has the word “STOP" In the subject line.

Thank you.

httpes:/fmail. google comfmailiu//Tik=0011Zcd tbalkview=plAsearch=sll_thid=1hread-1; 1876987 5674 81871670 &simpl=mag-: 1876987567481971670 Pagelaf 3



LezMax Invastments, LLC Makl - RE- 11440 N, 8%th Street, Scotisdal... 25-08850-SP-AZ — Regueul for postponemant and declaration record 8)21/26, 5:53PM

From: Elizabeth Naylor <
Sent: Monday, September 21, 2026 12:35 PM
To: Jennifer L. Hamlin *; sales <sales@tblaw.com>; Manue! S. Gomez

Subiect:=69th Streel, Scotisdale — Trustee's Sale No. 25-08950-SP-AZ — Request for

pastponement and declaration record
Hello,

| am writing about the trustee’s sale of our home at{ 5t Street in Scottsdale, Arizona, now
set for September 29, 2026. | am asking that it be postponed. The trustee has the authority to do so
under A.R.S. § 33-810(B).

The sale was originally noticed for May 26, 2026 (Exhibit 1). It has since moved to September 29, which
is 126 days later. Arizona law allows a noticed sale to be continued only by public declaration at the time
and place last set for the sale, and only to a date within ninety days. SPS has stated that rule to me in
writing (Exhibit 8). It follows that at least two declarations were required, on or about May 26 and again
on or about July 28,

| have asked, in writing and on six occasions since September 9, to see the record of those declarations.
| wrote to Mr. McDonald (Exhibit 2) and to Mr. Gomez-Jaramillo (Exhibit 3), and received no answer on
the point. ServiceLink declined and referred me back to your firm (Exhibit 4), and when | followed up by
telephone, its representative checked Servicelink's records and told me he saw no postponement in
them (Exhibit 5). SPS, responding to my complaint to the Consumer Financial Protection Bureau,
restated the rule and did not say that any declaration had been made (Exhibit 6).

So that there is no ambiguity, for each declaration | am asking for the date and time it was made, where
it was made, the date and time to which the sale was moved, the name of the person who made it and
on whose behalf, and the record that shows it: the crier's log, sale sheet, postponement entry, auction
report, recording, or invoice for attendance at the sale that day.

That record, if it exists, is in your file and could be sent in a single email. Having asked everyone who
holds it and received nothing, | must assume the declarations were not made. If | am mistaken, | would
welcome being shown otherwise. If | am not, | do not see how the sale can proceed on this notice. |
would also note that A.R.S. § 33-420(A) may expose anyone who records a document affecting title,
knowing or having reason to know that it contains a material misstatement, to liability.

There are two further reasons for a postponement. My husband, Ronald, a borrower on this loan, is 80.
He has lived with Parkinson's disease for twenty-five years and now has Stage |V cancer. He has been
in the hospital since early September with pneumonia, is currently on oxygen, and will still be there on

September 29. He cannot take part in any decision about this house, which is single-story, adapted for
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his care, and the place he is meant to come home to. | have asked SPS for a postponement on his
behalf as a reasonable accommodation under the Fair Housing Act (Exhibit 7) and have had no reply.
And SPS has now told the CFPB in writing that it has no record of ever reviewing our account for loss
mitigation, although it received a complete application thirty-nine days before the sale. That, and much
else, is set out in my Notice of Error {Exhibit 8), which SPS has yet to answer.

| would ask that you either send the declaration record or confirm that the sale has been postponed by
5:00 p.m. today, Monday, September 21. Otherwise, | will ask the Maricopa County Superior Court for a
temporary restraining order before the sale, which Arizona law requires in order to preserve our rights. |
would much rather this be resolved without involving the court.

With thanks,

Elizabeth Naylor

Enclosure: Exhibits 1 through 8

s Exhibits_to_TB_Sept21.pdf
= 525K
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EXHIBIT N

Email to SPS Ombudsman and relationship manager

September [0, 2026, copled to Tiffany & Bosco, P.AL Reguests the declaration record

Uhperns and Mavior «; Select Portfolo Servicing, Ioc. et ol | Exlabio yo Declomtion of Elwrabeth S Moy o



Email to SPS Ombudsman and relationship manager

Seppreanhor 100 220, vopded to Tiffaue & Bosees, PA, Regueaty the deelurtion recery),

To: ombudsman@spservicing.com: relationship.manager @spservicing.com

Ce: [ :c:cral @ thla.com

Subject: Request to postpone September 29 sale, account [JH 155, trustee file 25-08950-SP-AZ

To Select Porttolio Servicing and to Tiffany & Bosco,
This letier is addressed (o both of you because each has directed me to the other.

My husband, Ronald Owens, and [ own | 1440 North 69th Street in Scottselale, Task that the trustee’s sale set
for September 29, 2026 be postponed or cancelled so that the matters below can be resolved. Four grounds
follow, The first two are cach sufficient on their own.

. RONALD IS IN THE HOSPITAL AND CANNOT PARTICIPATE IN ANY DECISION ABOUT HIS
(OWN HOME.

He was admitted this week with a serfous viral mfection. On discharge he goes directly into acute
rehabilitation for a minimum of two weeks. No discharge date has been set. He is 80 years old, has Hved with
Parkinson's disease for twenly-five years, and cames o current Stuge IV cancer dingnosis. Our house 15
adapted for his care and is where he is to be discharged 10,

He is a borrower on this lonn and a party to every decision nbout it. For the foreseesbie period he can neither
sign. be consulted, nor respond (o anything SPS sends. He will in all likelihood be in a rehabilitation bed at
1046 am. on September 29 while his home is sold.

I request a reasomable secommodation under 42 U.S.CL 360 3NB) and AR.S. 41-1491_19: postpone this
sale while he iy in hospital snd in rehabilitation, Hospital records will follow the day you ask for them.

2. THE BASIS FOR THE SEPTEMBER 29 DATE HAS NEVER BEEN ESTABLISHED, AND SPS'S OWN
BANKRUPTCY DEFARTMENT TOLD ME IT WOULD HAVE TO BE RE-NOTICED.

The Notice of Trustee's Sale recorded as Maricopa County Instrument 202600995842 set the sale for May 26,
2026, SPS wrote on July 8, 2026 that "the previously scheduled foreclosure sale of the above noted property
has been postponed and re-scheduled to occur on 09/29/2026." and on August 5, 2026 referred 1o "the
loreclosure sade scheduled for July 28, 2026," The date has moved at least twice. How it moved his never been
explained 0 me.

A RS 33-51(KB) permits a noticed sale 1o be continued only by public declaration made at the time and place
last appointed for the sale, and only 1o o date not later than minety calendar diys from that declaration. May 26
1o Seprember 29 is one hundred and twenty-six days. The September 29 date cannot rest on o single
contingance; at least one intervening declaration must exist for {110 stand. An instruction from SPS 1o
postpone [s not o declaration. The declarztion {s made at the sale, by the person conducting it.

On August 20, 2026 Sierma of SPS'S bankruptey department tald me plaindy what o dismissal would reguire.
Asked whether we would receive o further ninety days, she said: “you are correct, though, Like an the 90 days,
we typically would have to restart the process,” She said, "we definitely have 1o give those notices before we
can proceed with the foreclosure sale " and that "even with the sale date of September, it would need to ke
refile with the court and sll of thar"



SPS did not re-notice. It kept the September 29 date.

On September 9 [ asked Mr, MeDonuld, for each oecasion this sule was continued, the date the declaration was
made, the place iU was made, the dute ond time the sale wis continued o, and the name of the person who
imade it with particular referénce to May 26 and July 28, Mo, Gomez replied @ 743 wm. on September 10 that
“the foreclosure File is active with sale scheduled for 92926 ot 10am" and that this "is an SPS file that
reguires us 1o et borrower or 3rd paety 1o reach oul” o SPS for any posiponement. That reply did not wddeess
the declamations. [ asked again ot 11:28 am the some morning. No response hos been received. By that
evening the published lsting had been changed from sctive 1o on halil, without notice o us, as no gotlce wis
glven the duy before when the same lsting showed this file as a Trustee Sale

Mo cancellation and no subsequent Notce of Trustee's Sale appears dn the Moricopa County Recorder's mdex
for APN 175-25-028, These records are held by Tiffany & Bosco and by SPS and nowhere else. Until they are
produced, the validity of the September 29 date remuins unestablished. Should a reguired declaraton not have
Preen made, msrrumient 20260089842 no longer supports o sale on that date, and o fresh notice would be
reguired umder A R.S; 33-808; set not less than nisery-one deys after recording.

3. THE LOSS MITIGATION APPLICATION REMAINS UNDETERMINED.

It reached SPS on August 21, 2026, thirty-nine days befoge the sale, theough the SPS portal at 11:47 wom. under
SPS's own document category and by Prority Madl Express the sume day, On August 24 8PS closed 1t on the
grond that it "did not rdse an issue with the servicing of your account” and that 5PS "consider[s] this matter
closed.” On August 25, four days after receipt and one day before the mailed copy was delivered. SPS denied
it without reguesting a single document

On September | Fridu of the Consumer Ombudsnian Department wold me the account would not be reviewed
"hecaiuse the foreclosure sale dite of September 29h s woo close, so we're not able o review it for any
options,” and, reading the servicing recond, that "U'm not sure that weve ever reviewed it for any assistunce
opticns previously.” Asked what response the pending application would receive. she answered. before any
review: “you will receive an ineligibility letter back again.™

12 CF.R 1024 41(g) prohibits a servicer from conducting a foreclosure sale while a complete application
received mofe than thirty-seven days beforehand remains undetermined. No determinntion has issoed, no
option hos been offered for us o reject. and there is no agresiment we could kave Talled to perform.

4. 5P5 TOLD ME ON FOUR (DCCASIONS THAT THIS SALE WOULD NOT PROCEED. 1 WAS THE
OME TELLING 5P5 THE BANKRUPTCY HAD BEEN DISMISSED.

Oy Awgost 17, 2026 Danny of SFS wold me, "T'm not showing any foreclosure, T shows foreclosure sction s
currently on hold due 1o active bankoupiey plan.” Asked whether T would be notified of 2 new date, he sald, "1F
anything changes, theyll send o letter advising of the change " Mo such letter has been sent. On the same call,
asked whether any assistance was avatlable, he put a single question 1o me, whether anyone in the household
receives unemployment benefits, and on being told the bousehold recelves Social Security and pension income
copcluded: "Unfortunately, yes, mi'in Like yvoi sakl, no retention options availahle "

Un Angost 200 2026 Sierea told me, "we don't have on our end yet that it 15 dismissed,” and "on our end. it still
cshows inthe bankropicy states: It's not in foreclosure status.” She sald, "thar sale dare (5 null as long as you're
in bankruprey with us.” She told me she wis 99.9 percent sure the sale would not proceed on Seprember 29,
end when Trepested that back to her she confirmed it "Correct.” She put the same figure in her own words a



few minutes later: "there’s just that one percent that we would peed vou o confinm with the bankruptey
attorney." She also said, "The September 29th dave in my from what [éan say, 1 do oot believe that's valid.”
Acked why no modification appeared available, she sald. "typleally when i°s in the bonkruptey status, that's
nod something that would be offered. I just has null, I just savs loan has no available options. But m not
entively sure if thiat's based on the note. 1 just for me, i just shows (08 due o the bankroptey status,”

Sierm also gave me the number for SPS'S hankiuptey counsel, 361-241-6901, telling me they would be "the
hest the best person W get this mfoemation Tom” and that she was “confident that our bankrupiey attomey will
Tz sibale o give you mote of the for sure answers." Tealled on August 31, 2026 and belt o message. No one
returned the cail,

O Augost 312026 Stacia of the Consumer Ombudsman Department said the sale “was actually put on hold
due te the bankruptcy.”

O Seprember 4, 2026 Markevius checked the file and wld me, "Foreclosure action s currently on hold due w
the act of bankrupicy plan,” and “The foreclosare s not going w proceed on the 2%h. " Asked whether o new
date would be noticed, he suid, "They showld, " Within hours Stacia told me the “foreclosure sale date is
scheduled for 929"

Twi representatives did say the file would return (o forcelosure stufus once SPS’s records were corrected,
Slerra said on August 280 thal “once dismissed, it may fall into the foreclosure stiofus,” and Prida sabd on
September 1 that "Cice the bankeuptey is removed from the sccount, it definitely will go back to foreclosure
slnius " Bul Sierra sudd in the same conversation that o dismissal would mean re-noticlng and a réstart of the
ninety days. SPS hos instend corrected 1is records, kepl the orginal date, and proceeded. Asked on September
1 whether the date would be moved. Frida answered: " At this time, no, it's still Seprember 290"

I tepored the dismissal on every one of those calls, [aid soon Augost T, on August 20, on Augiast 31 and on
September 4, Each ossurance S5PS gave me rested on its own reconds continuing to show a case that ended on
August . 2026, and 1 was the one telling SPS it had ended.

Separately, on Seprember ¥, 20026 SPS pleced a lemer In my portal stating thar SPS "is commined o home
retemtion und offers many sssistance options designed for customers who we experencing temporary or
prermanent hardship.” and inviting me to "call us as soon a8 possible w discuss your sitntion and the options
that may be avallableto vou.” Thit was Tourtgen davs after SFS denied the application and (he day before the
trustee’s published report showed this file as @ Trustee Sale. When © put letters of that Kind o Frida on
September 1, she sadd, "that's a general letter that's sent out.”

WHAT IS SOUGHT

Mo part of this debt need be forgiven. Cur documented Income 15 521,214,700 0 month o pension aml Soclal
Security, fixed for life, The contraciunl payment Is $12,392.05, which {s 58.4 percent of it

We are seeking & modification of the teems, including o reduction of the tnlerest rate ftom BODD percent ind
i extension of the maturty date. Those aie sol our invention. SPS's own letter of May 28, 2026 states that
avallable assistance may wmclede "o reduction of your interest rate, a partial payment delerral or an extension to
the matority dige.” In sixteen months 5PS hos not identified o single provision of the Mote, the Deed of Trust,
oF any investor instrument that prevents any of them, and on August 3, 2026 SPS enclosed the Note and Deed
of Trust as “oll the documentastion we relied upon to reach our determinstion.” Neither restrcts modification.



At o minimum we ask that the armears be deferred o the end of the loan so that we can resume paying the
contractual amount, Thal is the relief Stacia herself proposed on August 31, saying she would "put itin for a
deterrul,” belore declining it on September 4 on the footing that “We don’t have 37 or more days,” counted
from the date of that ¢all rather than from the date the application was recelved. On the same call she said of
the August 21 submission, "1 just don't see where anybody has opened up that request.”

A postponement or cancellation is what allows these matters to be worked out. There i nothing to work oul
after i sale,
Every call with SPS between August 17 and September 4, 2026 was recorded, by SPS on notice and by me.

Audio and transenpts are avaitlable to either of yvou on reguest.

Complainis were filed on Sepiember 9 and [0, 2026 with the Consumer Financial Protection Bureau,
complaimt No. 260910-38 192406, and with the Arizona Attomey General's Office, confinmation No.
LVRE6-QZVES. Eoch sets out these matters in full, with SPS's own comespandence and the recordings
attached. SPS's letter of May 120 2025 refusing a loss mitigation review was itself copied o the Burcau under
complaint No, 250429-20442264, which remains open,

Arizona counsel is prepared to set for us and will seck o temporary restraining order and preliminary
injunction before the sale IF it is not postponed.

Please confirm in writing whether the sale will be postponed, unid if not, on what basis.

Elizabeth Naylor Account [ 155 | Trustee file 25-08950-5P-AZ [ TR oo steen, sconsaate,



EXHIBIT O

Letter to SPS

September 12, 2026, Renews the request ind seeks a reasonable apccommodation for Me

Chwens

Uhperns and Mavior «; Select Portfolo Servicing, Ioc. et ol | Exlabio yo Declomtion of Elwrabeth S Moy o



Letter to SPS

Sepppeanher 12, 2020, Renetpx the veguest and geeks o regsomafle aoeommesdietion foe Mr Ehens

To: ombudsman @ spservicing.com: relationship. manager @spservicing.com

ce: [ 1 (ha.com

Subject: Account [N 155, CFPB case 260910-38192406 -- misrouting of a loss mitigation
application to a dispute gueue, and request to postpone the September 29 sale

To Select Portfolio Servicing. and to Tiffany & Bosco as Successor Trustee,

L am writing ahout what has happened on this account in the past four days. Each of the matters below is taken
from SPS's own letters, from recordings of SPS's own representatives, or from the published records of SPS's
trustee and its auctioneer.

|. SPS HAS AGAIN ROUTED A LOSS MITIGATION MATTER TO A DISPUTE QUEUE.

On September 11, 2026 | called SPS to ask why the trustee's listing had changed. Marin of SPS explained i1,
She asked, "Did you do a dispute”" She then said, "that's why it was taken up from foreclosure to to pending is
because dispute is pending.” and "They took it from foreclosure into dispute status." She said the recard
showed "the disputes received for yesterdoy.”

What SPS recerved on September 9, 2026 was & complaint to the Consumer Financial Protection Buresu, case
numiber 260910-38192406, which SPS scknowledged by letter dated Seprember 11, 2026,

This is the second time SPS has taken a loss mitigation matter and processed it as a dispute. On August 24,
2026 8PS wrote of our complete application that it "did not raise an issue with the servicing of your account™
and that SPS "conslder|s] this matter closed.” A complete loss mitigation application nnd 2 regulatory
complaint sbout the handiing of that spplication are not disputes about the servicing of an sccount, They are
the servicing of the account,

2. THE ACCOUNT IS CODED FOR THE SALE TO BE COMPLETED.

On the same call Maria read from SPS's recond: “they put on here the foreclosure date, September 29th of
2026. Fortunately, you are no fonger eligible for loss mitigation options, You may guality for relocation
assistance upon completion ol the foreclosure sale, and we'll notity you of the next step in the process,”

That is SPS's intemal position as of September 11, 2026: the sale proceeds, no loss mitgiation option is
available, and the next step contemplated for this household 15 relocation assistance after the house is sold

It cannot be reconciled with SPS's letter of September 11, 2026, sent the same day, stting that SPS "is
committed te home retention and offers many assistance options designed for customers who are experiencing
lemporary or permanent hardship,” which "may include special payviment amangements. siructured repayment
plans, or loan modifications.” Nor with SPS's letier of September 8, 2026 in identical terms. Both were sent
after the denial of Avgust 25, 2026.

3. THE HOLD IS TEMPORARY. AND SPS SAYS SO,

Marta first told me the file hid been taken “out of foreclosure.” Later in the same call, after checking, she
corrected that: "it's just on an active foreclosure becuuse they’re reviewing this,”



Asked what happens when the review concludes. she said: "as soon = they dooa decision on the dispute. then
they would Keep moving Torward i1 it's mot grunted for the dispute.” Asked when o decizsion would be made,
she afgwered, "MNe," she did not know.

S0 the current staius 45 a paise of unkoown duration mside an acdve foveclosure, after which the Seplember 29
date resumes, That is not o posiponement. We have ssked for o postponement and hinve not received one.

4 NOBODY WILL PRODUCE THE RECORD O3F HOW THIS 5ALE WAS CONTINUED.

O September 9, 2026 Tasked Mr, MeDonald for the postponement history: for each occuston the sale noticed
for Muy 26, 2026 was continwed, the date the declarstion wis made, the place, the date and Wime 11 was
continied to, and the person who made {t with particalar reference to May 26 and July 28. On September 10
Mr, Gomez replied that the file was active and that postponement requests must go to SPS, He did not address
the declarations. [asked ogain that morning. 1 have had no answer,

O Seprember 140, 2026 T asked Servicelink Auction, which conducts the sale. On September 11 Josios
Agebulo replied: "We unforiunstely are unable o send oy log entry or summary for these bstings provided.
Yo are correct this Hsting 15 o our investny and the current sules date hos now Been postponed w

(RO 2026.7 He added that ServiceLink is "only the 3ed party auctioneer and we do as instructed by them.”
and referred me back to Tiffany & Bosco,

SPS has wld me it does not hold the record. TifTany & Boseo has not answered, Servicelink says it will not
release it and scts en the trusiee's instructions.

AR5 3381008 permits & noticed sale w be continued only by public declartion made at the tme and place
list appointed For the sale, and only to o dote not Tater than alnety colendar days Trom that declartion. May 26
fo September 29 {5 one bundred and twenty-six diys. Al least one intervening declaration must exist for the
Seprember 29 dite 1o staind. No cateellation wnd no subseguent Notice of Trustee's Sule appeirs in the
Maricopa County Recorder’s index for APN 175-25024.

O August 20, 2026 Sierra of 5PS's bankrupicy department told me what a disnussal would requice; “we
definitely have 1o give those notices betore we can proceed with the foreclosure sale.” and, asked whether we
would receive a further nimety days, "vou are correct, though, Like on the 90 days, we typically would have o
restart the process.” She said that "even with the sale date of September, it would need to like refile with the
court and all of that."

SPS did not re-notice. It kept the September 29 dute. And no party will produce the recood establishing thal the
datie b5 properly held.

5. RONALD IS IN HOSPITAL.

My hushand, Ronald Owens, wis admitted this week with o sedous viml infection. On discharge he goes
directly into scute rehabilitation for a minimum ol two weeks. No discharge date has been set. He is Bi) years
ol hias lived with Parkinson's disease for twenty-five vears, and carries a current Stage [V cancer diagnosts.
Our house s adapted for his core and 1 where he {5 to be dischirged 1o

He 15 a berrower on this loan and a puty to every decision about 1t. For the foreseeable period he cannot sign,
b consulted. or respond to anything 5PS sends. He will in all Hkelihood be in o vehabilitavion bed ar L
. on Seprember 29 while his home {5 sold.



I request o ressonable seconmdslation uader 42 LLEC 3I6040CWE L wnd A RS 41- 149119 posipone this
sale while he is in hospizal and in rehabilitation. Hospital records will follow the day vou ask for them.

6, THE APPLICATION OF AUGUST 21 HAS STILL NOT BEEN DETERMINED,

It renched SPS thirmy-nine days belore the sale. through the SPS portal at | E47 wm. o Awgust 21, 2026 under
SPS'% own document category, and by Priovity Mail Express the sume day, SPS ¢losed i1 on August 24 a5 hot
raising an fssue with the servicing of the secount, SPS dented it on August 25, four days after receipl and one
day before the mated copy was delivered, without requesting a single document.

On September 1, 2026 Frida of the Copsomer Chridbudsman Department fold me the account would not be
reviewed “hecanse the foreclosure sale date of September 28th s too clese. so we're not able to review it for
any options." and. reading the servicing record, that Ui not sure that we've ever reviewed it for any assistance
opticns previously.” Asked what response the pending application would receive, she answered. before any
review: “you will recelve an ineligibility letter back again.™

12 CFR 102441 e prohibits a servicer from conducting o foreclosure sale while a complete application
received more than thiny-seven days beforehand remmaing undetermined. Mo detetminntion hos dssued. o
option hos been offered for us o reject. and there is no agresment we could kave Talled to perforn.

WHAT IS SOUGHT

Mo part of this debt need be forgiven. Cur documented lncome 15 521,214.70 a month In AFTRA pension and
Social Security benelits. Both pensions wene elected under the 100 percent Joint and Survivor Annuldty form of
purymment, s that on the death of either of us the survivor receives the whole ol the other's pension. That
income cannat be reduced or garmlshed, The contractunl payment 1s S12.392.05, or 58.4 percent of i, und we
Cllil et il

We seek a modification of the terms of this loan: o reduction of the interest rate from 8O0 perceat, an
extension of the maturity date. and a defeeral of the arrears to the end of the term. SPS named all three iself.
Its letier of May 28, 2026 states that available assistance may include "a reduction of your interest rate, o
partial poyment deferral or an extension w the momrity dote,”

Every refusal has rested on the Note or on the requirements of the Noteholder, pnd peither has been
substantinted. On August 5. 2026 5PS enclosed the Note and the Deed of Trost and described them as Tall the
documentation we relied upon @ reach our determination.” Nelther instrument restricts modification. deférral.
lerbearance or extension of the maturdty date. Mo provision has been ideatitied to us by document and section
number, SPS hiis said only that the Noteholder's réguirements “may include lmitations on modification
charscteristics.” and on July 9, 2026 declined to identify them ot all: “where the inguiry reguests inlommuation
that is either propoietary of confldential. we will not be providing such infermation.”

The Noteholder does not clain the decision. U.S. Bank Trust Company. National Association, as ustee for
COLT 2024-3, wrote on June 22, 2026 that it has no role in seviewing, approving or disapproving SPS's loss
piitigaition decisions, und directed us 1o SPS. SPS weote on July 17 wnd again on August 5, 2026 that "any
request for morigage assistance should be directed to SPS in osder 1o ensure o timely response and resolution.
Tiffany & Bosco wiote on September 10, 2026 that this "is an SPS file that requires us 1o let borrower or 3nd
ety 1o resch out” o SPS. ServiceLink wrote on Seprember |1, 2026 that it acts "os instrocted by™ Tiffany &
Bosco, Four parties, and not one eitation 1o the provision said w bar the relief.



What we requaire is time. Sixteen months have been spent moving between SPS, (s Noteholder, its trustee, its
auctioneer and its bankruptcy counsel without an answer to the single question that governs this file: what
provision prevents o modification of this Toan, That guestion cannot be resolved |n seventeen davs, and i1
cannol be resolved at all once the Property Is sold. A postpongment or cancellation permits [t be resolved. A
sale forechoses it

WHAT IS REQUESTED

Please confimm in writing whether the sale will be postponed. If it will not be, please stute the basis, aml
provide the two things that have been requested and not supplied:

The provision of the Note, the Deed of Trust, or any investor instrument on which SPS relies in declining o
maodification, identified by document and section number,

The record of each public declamstion by which the sale noticed for May 26, 2026 was coatinued, including the
date. the place, and the person who made il

Absent thit recard, the September 29 diite stands on nothing that has been shown (o us, and we are entitled to
know before the sile rather than sfer it

Please also confirm whether the loss mitigatan application received August 21, 2026 has been referred out of
the dispute quevs and w the department responsible for evaluating it

Every call with SPS berween August 17 and September L, 2026 was recorded, by SPS on notice and by me,
Audio and transcripts are available on request.

Complaints are open with the Consumer Financial Protection Bureau, case No. 2609 10-38 192406, and with
the Arizona Attormey General's Office, confirmation No. LYRE6G-QZVES. SPS's letter of May 12, 2025
refusing o Joss mitigntion review was itself copied 1o the Burecao under complaint No, 250420-70442264,
which remains open.

Anzona counsel is prepared to act and will seck o temporary restraining order and preliminary injunction
before the sale if it 1s not postponed. Should the sale proceed on Septernber 29, 2026, reliel will be sought on
the grounds set out in this lester, including under A R.S. 33-807 and 33-810(B), the sul¢ baving been
conduciad without authority if the noticed sale was not continued by public declaration as that provision
requires; under A RS, 33420, in respect of nny instrument recorded in connection with the sale containing o
materinl misstutement, including any recital of compliance with A RS, 33807 through 33-811, and under 12
CFR 02441 und 12 US.C.2605(1}
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EXHIBIT P

Notice of Error and Request for Information

Served on SPS September 15, 2026 by certlfied mail to SPS's designated address. Twelve

errors asserted.

Uhperns and Mavior «; Select Portfolo Servicing, Ioc. et ol | Exlabio yo Declomtion of Elwrabeth S Moy o



NOTICE OF ERROR AND REQUEST FOR INFORMATION

I2ZCFR 102435 amd 1024 36 | Accoont [ 1351 Seprember 15, 2026

To Select Postfolio Servicing, Inc., Notice of Eoer / Reguest for Informateon £ Qualilied Written
Roequest. PO, Box 65277, Salt Luke City, Utah 84165-0277

Copy to SPS Constmer Omibudsmman Department, Leomind 1. McBomald, Esgy,, and Tiffany & Bosco, PLA..
a8 Successir Trastee

Borrowers Ronndd Stephen Owens, Elizabeth Ann Nuylor, Surah Owenys Navarro (named i the Deed of Trust
as Sina Owens) and Christlan George Allonso Niuvarmo

Account | WSS

Property -9m Stvet, Scottsdale, Arizona 85254: APN 175-25:02%
Trustes file I5-08950-SP-AZ
Naotice of Maricopa County Instrument No, 20260009442

Trustee's Sale

Sale date September 29, 2026, HEOD a.m. As of September 15, 2026, the Tiftany & Bosco, P.A- Pending
Sales Arrzona report showy this file as On Hold for thar dae. No Cancellation of Notice of
Trustee's Sale has been rweawded.

Date Seprember 13,2026

L. Summary

This 18 4 Notice of Error ander 12 CFR. 102435 and, (o the extent B seeks documents or information,
Reguest for Informition under 12 C.ER. 102436, 1t |s delivered o the exclusive address SPS designates for
such notices. SPS's Assisumee Ineligibility Notice of June 2, 2026 stuates ol that address: “this is our exclusive
address under Federnl Law for these maers, [f yoo send your corfespondence to any other address. it may not

be processed in accordince with Federal law.™

Twelve emors are asserted, in erder of gravity, following a stutement of why SPS's answers (o the prior nobces
did not comply with 12 CFR. 1024.35(¢). The first goes 1o whether SPS may lawfully permit a sale 1o be
conducted on Sepiember 29, 2026 at all. The second goes 1o a federal prohibition presently in force against thiat
sale. The third goes to a refusal, now in ity seventeenth month, 10 stiaie the basis upon which every request for
assistance has been denfed

Errors 1 and 2 are asserted under 12 C.F.R. 1024.35(b)(10), and Error 7 under 12 C.F.R. 1024.35(b)9). A
response to each is required under 12 CUF.R. 1024.35(e ) 3)(0(B) prior to the date of the foreclosure sale,
or within thirty business days of receipl, whichever is carlier. That period may not be extended. 12 C.F.R.
1024.35(e M A)(ii). A response to Ervrors 1. 2 and 7 is therefore required before September 29, 2026,
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Errors 3 through 6 and 8 throogh 12 require o response within thirty business doys of receipl, under 12
CFR, 1024350 3nin 0y SPS may extend that period by [fifteen bosiness dayvs ondy if it motifies the
horrowers in writing before the thicticth bosiness day wnd states the reasons for the extension. 12 CF.R,
102435 3)iii). No extension is available in respect of Errors 1, 2or 7,

The borrowers st sought loss mitigation oo Apeil 28, 2025, through o HUD-approved housing counseling
wgency, when they were seventy-two duys delinguent, when the sum requirgd o cure the default wis
52452230, ond when oo Notice of Tristee’s Sale had been recorded and no sale hod ever been scheduled. The
first Motice of Trustee’s Sale ‘wis recorded nearly ten months sflierwards, on February 19, 20126, Nothing
asserteal in this natioe was ralsed b response b sale date. Thie sum requited (o reinstae |s now 5228 213,24,

This notice does not repeat the Notice of Ermor and Begquest for Information of Augast 21, 3026, the Motice of
Emar of June 3 2026, or the Motiée of Ermor of Jume 3, 2026, Ench is Incorporated by reference. None 1%
withdrawn. This potice redtd upon inlormation that did nol exist when they werd senl! he Four wrilten requests
mile between September Y and Seprember 11, 2026 for the record of the public declarations, the responses and
non-responses o them; three unmmounced changes in the publishied stapas of the sale, and SP8's sttement of
Sepleruber | 1. 2026 that a regulatory complaint hod been moved into u dispule queve und the foreclosure status
changed pecondimgly,

I1. SPS's responses to the prior notices have not complied with 12 C.F,R. 1024.35(¢)

Three Notices of Error pn:-.'cd:d this one. doted Jupe 3, June 30 amd August 21, 2036 §PS answered e st
twos by letters of July 9 and Avgust 5, 2026, and answered the thind oot all. Neither answer complied with 12
CF R, 1024 25{e}, for the following reasons

Mo reasopable investigation is evidenced. The letter of July 9, 2026 records four (nduicies, recelved June 3,
Jume @ June U8 amd June 30, 2026, aml answers them in five pargraphs ender two hesdings, The leter of
August 5, 2026 reconds two inguiries and answers themy bn six. Neither (dentifies 4 record examinsd, o person
comsulted, or o step taken. The letter of Avgust 5, 2026 states that "SPS has reviewed its processes amd is
confident thal he servicing of the aecount by SPS has been compliant with oll spplicable state snd federal
regulafions.” It stubes further that "[ojur review s confirmed that po errors hove ocourred reganding the
concerns mised in the inguires.” A stidement ol confidénce b not o detenmination. & comelusion & not an
imvestigation, 12 CFR, 10235 0B ) requires o written noti fication that no error eccurred, the reasons for
that dejermination, and a stsement of the borrowers' right o request the documents relied upon.

No specific reasons are piven. Neither letter states, as (0 any asserted error. what the error was said o be or
why SPS concluded it had not sccurred. Esch addresses suhject headings, "Loss Mitigstion,” "Foreclosure,”
"Moteholder, " rather than the emors asserfed.

The documents relied upon weére withheld. Both letters state: "We have provaded all the documéntation we
elted wpan 1o reach ool détermination. I a decument wis bot provided, It s because i §s privileged or
proprietary.” The documents proviced were the Note amd the Desd of Truse, 12 CFR, 10240350 04) requires a
servicer o provide. st no charge, coptes ol ihe documents relied upon withio fitteen days of a request. and 1o
notily the: bormower inowriting iC v determinegs thal o documeant & confidential or propriemry. A blanket nsserdon
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appended oo determinat fon letter, dentifying no decument. is not thit notifeation

The Augost 21, 2026 notice was closeid mther than answered, On August 24, 2026, 5PS wroote that (he
cormespondence "did nod rulse an issue with the servicing of your account” aod thal SPS "consider|s| this maiter
Cclosed.” That notice asserted errors in the servicing of the seeount under 12 CF R 1024 35(h), Closing it on the
footing that it rabsed no servicing 15sue 15 not o response under 12 CF R, 1024.351e) 1}, and no responge Lo 11 hos
since bean provided

Each letter rested upon a bunkropley premise thal was false when written. The letlers of Jube 2, July 9,
August 5 ancd Augast 25, 2020 each stute that SPS's records Indicate the obligation "has either been discharged
or is sobject o nnautomatic stay onrder under the United Stotes Bankriptey Code.” Neather aliemiiive was troe
afer June 21, 2026, The automatie stay in Chapier 11 Case Mo, 2226-h-O514H4-MOW teminated on that dare
mnder 11 ULS.CL 36201 3HAY, the earller Chapter 13 case having been dismissed within the preceding vear, The
cage isell was dismissed on August 6, 2026 without o dischorge, ns wad Chigiter |3 Case N, 2:25-bk-07396-PS

an Janeary 26, 2026. No discharge hos ever been entered upon this obligation.

5PS knew the stay had terminated. On July 8, 2026, i wrate (o the borrowers that the salke had been "postponed
and re-scheduled o ocear om O92902026,7 dnd on Febrdary 13, 20026000 had appomied o seccessor rstes, A
servicer thal reschecules & trusies's sale 1s not 2 servicer thin belleves the sale is stayed. The letters of Aupust 5
and August 25, 2020 repear the premise after the cose hud been dismissed, and the borrowers had reporied ha
dismissal by telephons on August 17 and Aogust 20, 2026,

The answers were internally inconsistent. The leter of July 9, 2026 states both that a postponement "1s doue
by public decliration only wf the time amd ploce-appormted for the sale” and that "t e foreclosune sale thol ws
sel bor Moy 2020 was postpored due o the bankruptcy [line.” The leter of July 9, 2026 states that 8 request for
askistunoe wis received on May 29, 2026 and denfed by an Assistance Ineligibility Notice dated June 2, 2026
O July 9, 2026, the date of that leiter, SPS's own customer portal displived "Your accouni is not eligible o
this functionaliy” upon the Recuest for Mortgage Assistinee page and “No Application” apon the Assistince
Program Status page. Screen captures are cetiined. Either an application was pending, m which case the portal
wi maccurile and the scknowledgment, determmaotion, spocific reascny and appeal notioe reguingd by 12
CFR. 102441 wire never fumishisd; or no applicatlon wis pending, in which case 8PS denicd nothing and 12
CFER 1024 4100 hes no applicution,

Two inconsistent positions were maiofaioed @1 onee, To the bormowers, the bankrupicy was the meason
nothing could procesd. The leters of June 2. July 9. August 5 and Avgast 250 2026 2ach recite that e
ahligntion "has either been discharged or 15 subfect W0 an amtomatie oy order” On Angust 20, 2026, Sierrn of
SPS's bankmipicy depatment stiated that “that pale dote is oull ps loag as yeu're in bankruptey with us" On
August 31, 2026, Stocia of the Consumer Chmbudsman Department stoted that the sale "was actually put on hold
due 1y the bankruptey,” Upon four occasions berween August 17 and Seprember 4, 2026, SPS representatives
stited that the sale would ot proceed.

To the Stcoessor Trestes, the terminigtion ol the automatic stay on June 21, 2026 was the occision 1o acl. On
Tuly %, 20026, seventeen days shierwards, SPS wrote that the sale had been "postponed and re-scheduied 1o oceur
on D29 2026."
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Then, vn September L, 2026, Frida of the Consumer Ombudsman Department declined o review the application

recetved August 21, 2026 "because the Foreclosure sale date of Seprember 29th is woo close, 5o we're not able w
ewdew il for any options.” SPS Msed at date and then relied upon the diate it hod fised

A servicer may not hold & borreswer in abevance upon the fosting that o lemkruptey prevents evalustion while
simullaneously instructing 1% trustee 1o reschedule the sale upon the footing that the stay hos ended. Thai
conduct is a fwilure 1o provide scéurate informatiom w o borrower regarding loss miligation options and
foreclosure, wmd an ermor within 12 CF.R. DO24.35(bK 7).

The 2025 pnswer and the 2026 answers are the same answer. SPS's letier of May 12, 2025, signed by
Benjemin Roseabaum, Custimer Advocate, endomsed "This s 0 cesponse o vour reguest Tor anfommation,”
copled 1o the Bureau under file Mo, 250429-20042264, and senl in response (o o submission made through the
Meighbarhood Azsistince Corparation of America, o HUD-approved housing counseling apency, refused o loss
mbligaticn veview upon the ground thal “SPS is regquired 1o serviee its aceotints acconding Lo e sequirementy of
the Moteholder” and that “not all clrewmstances will allow for an available home retantion option.” 1t dentified
an requirement and no provision. [ closed: “Our review hos confimmed no erros) hos ocoured regording the
concems rised in he inguiry.”

Sixteen manths afterwartls, the leterof August 3, 2026 refosed i loss mitigatbon review upon the grouml thal
SPS s requived 1o service s accmints aceording 1o the reguirements of the Noeholder, which may inelude
limitations on modification charactenstios,” T identified no meaquirement and no provision, I closed! "Our roviesy

hax confirmed that no errors huve occurred regarding the concerms raised in the inguiries."

Two compluints to the Bureaw, Fve Motces of BErmor, and a submission throsgh o HUDR-approved counseling
agency bave produced the same Iwo sentences. MNetther letter gave notice of any right of appeal, us 12 CFR.
102481 (bl reguites where an application is received during the period (o which 12 CER. 102441025
applies. When the 2025 submisslon was made (be sum reguired o cure the defaull was 824,522 30 The sum
recjulred 1o rensite is now $228.213.24,

A course of conduct repeated in identical terms aeross seventeen months: two regulavory complainis and five
written notices s a paltern or practice of noncompliance within the meaning of 12 U S.C. 2605(1)(2).

Those failures are themselves ernors within 12 CFR. 102435 b0 115, and they are the reason the emors assered
bilow are nsseried again,

I Error 1: SPS is permitting a sule to be maintained that is not shown to be anthorized

The rule. ARS. 338071 A) comfers o power of sile exercisahle porsuant o 8 Notiee of Truklee's Bule given in
acgordmmce with AR5, 33-808, A RS 33-810(B) permidis the sale so noticed to be eontinued only by public
declaration made 01 the tme and place last appomied for the sale, and 1o o date nor later than minety calendar

days from thit decluration, No other mechanism exisis. An instroction from @ servicer o postpone 1s oot a
dieclarution.

The arithmetic. Instrument No. 202600949842, recorded Februory 149, 2026, sei this sale for Moy 26, 2026
September 29, 2026 falls one hundred and twenty-six days Tater: The present date cannot derive from o single
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disclarition mude on Moy 26, At |east ane intervening declomtion must exist for if o stond, SPS s identified

July 28, 2026 in writing as & scheduled sale dute, so de¢lurations must have been misde on both May 26 and July
28,

SPS stafey the rule and then departs (rom it SPS5" letter of August 5, 2026 atates: "thers (& noissoe with (he
Maotice of Sale. as there 15 no stulutory requirement for o wintlen postponement notification i Areonn. ARS 33
A10 (B makes it elear that o postponément is done by public declamtion only at the timé and place appointed for
thi sale. Meanimg. il there is o sule this morning and SPS dinects (he servicer (o postpone the sile Gor 30 doys.
The only natiee of posiponement veguired i an ol declaration at the time of the sale thal moming, and the
duetioneer iy reguired 1o state the new date and tme for the sule 30 days out”

SPS has nevertheless necobumted for both of the relevant dotes, in writing, by reference 1o the bankruptey rather
thiin 1o any déclaration. 1 et of July 9, 2026 states: "The forechosare sale that was s for Moy 2026 wis
postponed e 1o the b.nnl;:upll.:j' ﬁli:!g." lis letter af Adgust 5, 2026 stdes: "In the an_ulri::-u youb indicnted thiai
the Foreclosare sale scheduled For July 28, 2026, |s not valid. The foreclosure action on the account is currently
an hold due e the acive bankrapiey plan”

S5 s adso stated, (through (s Bankroptey departirent, what (e disoissal of the Chapter 11 case would requine
of il On August 20, 2026, Sier of that deparmient teld Ms. Nuylor: “we definitely huve 1o give thise nolices
befome we cun procesd with the foreclosome sale” Asked whether a further minety doys. would follow the
dismissal, she smd: "yvoo e cormect, though, Like on the 90 davs, we typically would have to restard the
provess " She added that "even with the sale dale ol Seplember, it would nesd 1o like relile with the court und sl
of that." SPS did not re-notice. T retained the Seprember 29, 2026 date

Those accounts cannot stand with the rule SPS iisell reciies. A bankropiey fling is not o public declaration mide
af the time and plisce oppointed for the sale. The Chapler 1] petition, Chse Mo, 2:26-hk-05 L44-MOW, was (112
May 22,2026, and thee sutenvatie stay under 11 U750, 36200 was 0 foree on May 26, 2026, A trusiee appenring
at the Superior Court Building that mofing (o coy i continuines would have been acting in respect of propery

of the estate while the stoy was mn foroe,

The record has been sought from every purty that could hold it and has ool been produced. Leonund 1,
MeDwomuld, Bsq., of Tiffuny & Bosco, PAL was appointed Soceessor Truglee under the Deed of Trust on
Februmary 13, 2026 by Substitution of Trostee recorded as Maricopa County Instriment No, 2026009984 1, and
executed the Notoe of Trastes's Sale on February 14, 2026, On Seplember 9, 2026. Mr. McDonald was asked,
im writing, for the date of each declamtion. the plade ot which it was made. the date ond Ume to which the sale
wan continued, @nd the nome of the person who made it, with particulor reference 10 Moy 26 and July 28, On
Scptﬂ'ﬂhcr 10, 2026 Maniel Gomes-Jaramille, Customer Sepvice Supervisor at Tillany & Hosco, PoAL, replied
that "the {oreclosare File is sctive with sale scheduoled for 9202 ab 10um” snd that this "i= an §PS file tha
reguires s o let borrower or 3nl party 1oreach om” o 8PS Torany postponement. He identilied ne declaranon,

mh date, mo ]:Flm:n: and oo person. The regquest was fenewed (he sume morming aod hes oot been mmswened.
S5 woas asked by letter of Seplember 1L 2026, SPS his nof answened

ServiceLink Auction, LLC, which condocts thie sale, wis asked on September 10, 2026, On Septembier 11 Josias
Archali rrp]ll::l! "We unfortunstely are unnble to send iy log entey o sammary for these lstings pmﬁd:::_l Yo
e eormect, this listing s in our inventory soid the current siles dite hos now been postpemed 1o 09292026, He
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stifed that Servicelnk is “only the drd party auctioneer and we do os insrocted by them,” ond referred the

request boagk w Tiffany & Bosco, PLA,

The address o which Tiffany & Bosco, PA. directed 1he borrowers, relationship manager@ spservicing com,
replied mutomiatically that # "is for the mecedpt of commumications only,"

Ag ol the date of this netice, no party has stated whether 3 public declaration was made on May 26, 2026,
whether one was mitde on July 28, 2026, where elther was misde, of who mide (6 Six s have passed sinde the
first request and five since the second. No acknowledgment of either request has been recelved lrom SPS, and
o substantive response has been received from any panty

No Cancellation of Notice of Trustee's Sale and no subsequent Notice of Trustee’s Sale appears in the Maricopa
County Recorder's index fur APN 175-25-028.

The error. SPS is servicing this account, and communicating foreclosure statiss o the borrowers, upon the
footing (hat Seplember 29, 20026 |s the operitive sale dite, while o paty sl dentily the statulory event
created it SPS hay net demonstraied that any deelartlen was made. Ir los offered an explanation ncensisteni
with the only lwlul mechanism, and it ks declined to produce the ecord. A stiutisry poswer ol sale (s
exercisable only upon complianee with the conditions open which it 1s eonferred, and the records establishing
thit compliance ure held by SPS and 1ts mwostee ond by o one else. That is an emor within 12 CER
1024350007 being a fallure w0 provide accunte ioformation to a borrower réganding o foreclosure, ane within
12 CFERE. 1024350 L0 B i further an eror within 12 F.R. 1024 350 100 (hie sule 90 maintained 4 one
that 12 CER. 1024.41g) prohibit, for the reastms set out at Error 2 below, und 5PS b permitting & 1w be
ronintaimed.

I o reguired dechimtion wos oo mode, Instroment Mo, 20260099842 will not support a sale on Seplember 29,
2026, and & fresh Motlce of Trustee's Sale would be required under & RS 33-80%, the sale (o be sel nol less han
minety-one days after recording

IV. Error 2: SP'S has not acted to prevent a sale prohibited by 12 C.F.R. 1024.41(g)

A complete loss mitigation application was submitted throwgh SPS's customer portal ot 1147 om. on Augus)
21, 2026 under SPS5 own document category, Mongage Assistance Reguired Documentation,” and an
identicnl packape was dispatched the samse doy by United States Postal Service Priority Mall Express o (e
hddress SPS publishes for overnight delivery. September 249, 2026 folls thintv-nine days after Aogust 21, 2026,

12 CER. 1024.41(h)(3) provides that the protections which depend upon the interval between receipt of a
complete applicotion amd a Toree losure sale are determined o8 of the date the complete application is received,

12 CER. 102440 (gh provvides tha where s complete application (= recefved more (han thirty-seven diyvs belore
a Toreclosure sale, o servicer shall not conduct the sale wnless it hos sent the borrower the notice required hy 12
CER 1024 40en iy sating that the borrower 12 nol eligible for any loss mitigation option and oy appeal
period has expired, the borrower bas rejected oll options affered. or 'the borrower hos lafled (o perform under an
agreement on a loss mltgution aption
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Mone of these conditions obiains. The letter of Angust 25, 2026 states that the account s ineligible for one or

more Fesolution options o itis ineligible for the opion you selected on the RMAL" and thut 5P "may be able wo
Ielp vou with an alternate resolution aption.” A aotice that o borrower is ineligible for one of more options, and
thit an olfernoto option may be available, 15 not o potice that the borower is not eligible for any loss mitigation
aption. It assens the contmr. 1 fs, word o wiorel, the notice PS5 Gssued on June 2, 2026 opon an earlier
subrmibasion, No option his been offered for the borrowers o reject. There is no agrecment under which they
conld have fulled to perfarm,

SPS hos isel! identified the relief and then declined it upon 8 misculoolation. On Augost 31, 2026, Sticis of the
Consumer Ombudsman Department uslertoek to submit a reguest for o deferral of the arrears: She described &
s Iollowes; “wie con see i1 we cun pul it in for oodelermal s o the bock end of the balance, . you don't pay interes)
on that. it ends up come owd due o]l &t ooce at maturity.” On Seplember 4, 2026, she declimed i "We don’t
havie 37 or more doys" That ioterval was compitied from the date of (he call, which s twenty-Tive diys belore
the sale. The messure preseribisd by 12 CFR. 10244 14bit3) Is the date of receipt, Auguse 21, 226, which s
thirty-mine dayvy before the sale. 12 COFER. 1024 410k H 33 preseribes the later measure

SPS his neverilieless permitied September 29, 2026 to be malntained as an vetive sale date. The Official
Ioterpretationy o 12 CFR; 10244 10e) contemplite that o servicer may be reguired to act (hrough [oréclosure
connsel, and 10 instruct counsel as necessiry, o prevent (he comduct of a probithited sale.

Thie eonsequence of procesding i not remediable afersands, Under ARS. 33-811(B) the recitals in o trustees
diced are prima (acie evidence of complinnce and are conclusive in favor of o purchaser lor value withoul notles.
Under A RS, 33-81HC) a rustor waives all delenses and objections not raised in an actlon in which relief [s
abtatned before 5200 pm. on the List business cluy I:m.:i:udlng the snle.

AP failore 1o take snel docoment the action necessary 1o prevend the Seplember 29, 2026 sale is an creor within
12 CFR. 24350 1Y), being the conduct of a foreclosure sale in o violation of 12 C.ER 10244 1{g), and
within 12 C.FR. [024.35(b) 1 1)

V. Error 3: 8PS has never stated the specific reason for any denial, nor identified the
requirement relied upon

The rule. 12 CFER. 1024 41{d) requires the notice under 12 C.FR, 10244 10¢) 1) to state the specific reasom
firr thee denial ol any trial or permanent Toan modiication option. Where the denial rests upon 4 réquiremenl of
the awner of issignes ol the loan, the Official Inlerpretations to tht provision reguire the notice o identily the
owner or assignee and the requirement relied upon. A geneml reference 1o invesior guidelines does: not

discharge (that obligation. Confidentinlity is not among the prounds upon which il is excused.

What has been asked. On May 21, 2025, three doys before the cure dite staled In the Notdoe of Delaalt,
Elizabeth Mavior delivered o writen demond to SPFS's Office of the President ond Executtve Esealations. [t
reguired o response by 500 pome on May 23, 2025, and it asked three guestions:

la) aceeplince ur refecton of specilied mwodification lerms, being a forly-yewr nw-amonization of the
umpald principal bilanee, o reduction of the mterest mte, and capitalizition and delermal of the missed
installments W madurmy;
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(hi if denied, "the exoct investor policy, P&A cliuse, or directive prohibiting 5PS (fom offering or

reviewing Joan modificarions”; and

() confirmation whether the file had been submitted o ULS. Bank Trast Company, N.A. s trasiee for
COLT 2024-3, zind if not, “the imtemal anthority used o deny "

That fetier staled: "We are not requesting forgivensss. We are nol seeking special trestment” It recorded thal
this was the horrowers' first reguest for hardship assistance in more than thiry vears of home avwnership, and
that housghold income excesded $20,000 o month in puarnnieed pension and Social Securlty benefits. I
identified the provisions SPS was said to have contravened, being 12 CFR. 102440(¢), PO2441(d) and
1024.35(e),

None of those three questions has been answered, then or since. The dermand was renewed in the Notice of
Ermor af June 3. 2026, in the Notee of Eror of June 30, 2026, in the Notice of Eoor and Reguest for
Information of August 21, 2026, and in corespondence of Seplember 10 and Seplember 12, 20206

What has been answeeed, On May 122 2025, SPS wrote (hat the sceount was “currenily ineligible for a loss
mitigation resolution review” amd that “5PS is required 1o service its sccounts aocording o the requirements of
the Motehaolder ™ On Julv 9, 2026, SPS wridte: "Per investor guidelines, the account s nolb eligible for any loss
milligaition reviews, SPS 65 reguired w0 service s accounts according o the reguirements of the Noteholder,
which may Include Hmictions on modifieation charsclertstes,” and declined o Wently the galdelines: "where
the inquines regquests inlormation that s either propoetary. or combidentinl, we will not be providing such
imformation.” The letter of August 5. 2026 repedts the same formolation. It is conditional. SPS hax never
askerted that any recuirement o fel restacis this loan

What the docoments SPS produoced provide. 5PS hos twice produced the same documents as the entirety of
its atthorey. (s feter of Moy 12, 2025, sipned by Benjomin Rosenboum, Costomer Advocate, and copied 1o the
Bureau, enclosed the Mole and the Deed of Trost, and referred the borrowers 1o "the enms of your eaclosed
Dreed of Trw® aml "the enclosed Mote™ Tis letters of July 9 ind August 5, 23028, signed by Leah Toloa,
Customer Advocate, enchosel the same two instnoments and staded: "We have prosided all the docomentation
we relled wpon to reach oor detemmination. I o document was not provided, [t ks because i is privileged or
propretary.”

Sevenleen munths gpan, upon iwo occasions, 8PS has idenfified the MNote and the Deed of Trust as the
documents upon which it refles,

Meithier letter idenlifivs & pige, o section, o parmgmaph of o seotence. Thie Deed of Trost suns o eleven pages
upon the Fannie Mae/Freddie Mae Arizona Uniform Instrument, Form 3003 (07/2021), und contains twenty-five
mumbered sections torether with o definitions ¢hinse. The Note mms upon Form 32000 (072021 ) smd contains
eleven, SPS has pmdui‘:l:d wome filleen pages ol mstroments, stated that thc_v are the enfirety of ity authonty for
refusing o eeview this sccount, and left the borrowers o locale within them a provision 1that SPS hay never
e,

What SPS has said instead, In terms, is this, On May 12, 2005: "SPS s required to service its accounts acconding
to thie requiremasnts of the Notsholder and while 8PS is commited o assisting customers: nol all cireamstances
will allow For an aviilable home retention option.” On July 9, 2026 "Per inveswor guidelines, (e account is nol
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ellgible for any loss mitigation reviews. 8PS i reguired fo service ils aocounts according to the reguirements of

the Noteholder, which may include Umsations on modificaton cheracteristics,” and “where the inguiries
e uests dnlommation: that 1% elthér proprietary or confidential, we will mot be providing such infonmation.” G
August 3, 2026, the spme formulation, wogether with "We have provided ull the documentativn we relied spon o
reach our determinatbon, 15 8 docoment was ool prosvided, it is because it is privileged of proprietacy.” O
Septemuber 4, 2026, Swely of the Consumer Ombudsmun Departmient: “somatimes there (s07 o elenr answer,”
und "we abide by all the guidelines of the sctopl investor and sometimes the answer for why 15 not olways very

clear, We just have to nbide by what they say.”

Nol one of these stalements identifies & document, & section, a duie or a pary, “The requirements of the
Molcholder,” “mvestor pomdelines,” amnd “the poidelines of the actool myvestor™ are ool provisions, They ore
references to prowisions that 8PS declines 10 produce:

Confidentiality does not answer the oblipation, because the olligation is not lo produce a docoment. SPS
comflates two distinet provislons of Regulation X

12 CER. 1024, 35(e)(4) governs the prodoction of docuneits relied uporn in determining thit no error occmmed.
It permits o servicer to withhold o 'docoment constituting “confidential, proprietany o privileged information,”
and it requires the servicer, where i does so, (o potify the borrower of thai deierminstion in writing within
fiffeen business doys of the request. That provision concerns documents, and s exemption s conditional upon
written notice identifving that a document is being withheld. SPS has given no soch noties: It has appended a
general sentenee 1o wo determination letiers, noming no document,

12 COER 10244000 governs something ek I reguires the notice under 12 CFRS PO 00600 00w state
the specific remson for the densal of a wnl or permanent loan modification option, Where the denial resis upon a
reguirement of the vwner or assipice of e loan, te Officiol Interpretations w that provision reguie the notice
o ilentity the ownoer or asslgnes and the specific requirement relied upon. Nelther the provision nor s
conimertary contains uny exception forconfidential or proprigtary mformution

The distinetion is nel Formal. Acservicer may decline (o haond over o pooling and servicing apgreement and siill
comply with 12 CFR, 10244 1{d), because whol the provizsion regulnes is o stalement of the reguirement, nol
delivery of the mstrument comalning it

A staterment of @ requitemen asserts that something is prohibited and savs what. SPS hos never mnde such a
siwtement. What 8PS has written js that the pequirements of the Moteholder "may include limitations on
modification charpeleristios.” That sentence asserts nothing. 1 doed nol say that the Moteholder's requiremenis
el limil modification of this scoount: it suys they may. If does not identily the characteristic said to be limiled, 0
does not state the Jlimittion, It deseribes o category into which an unstated limittion might fall, and it does so in
thi comcditional,

The dilterence may be teded by asking what w bamowser kearns, From "ihe requirements of the Noteholder may
include limitotions om modification chometensties.” a bomower teams nothing that woold be untrue of any
securilized mortgage loan in the United States. It 55 o ostalement oboul the general palure of investor
requirements, nol o statément of the reguirement governing this pecount,
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5P% his therelore nsserted thit requirements exlst, declined o state whet any of them provides, declined to sy

whether any of them applies 1o this loan, and declined 1o produce the insrumem o which they are said w
AppesT

"M options are available' @5 a conclusion, not o reason, |2 CF R, 10244 1 (dy requires the specific reason
for the determination, not a restalement of the determunation, That the sccount 14 "meligible for ane or more
resolution options,” that it is " eligible for sny loss mitigation reviews,” that "loan s oo available options,”
and that "lhere (501 o elésr answer” are oIl statements. of the oulcome. None stotes why. A servicer (hot says
anly thar nothing i available has answered the question the notlee wis required w raise, not the question the
regulation reguires 1 i answer,

The resson SPS did give hos been disavowed by the party 1o whom SPS atiributed (L Every refusal sinee
May 2025 has rested ppon "the requirements of the Notcholder.” The Naoteholder of this accoumt i U5, Hank
Trust Compony, Mationnl Association, oof in its individea) capacity hiid polely ns trustec for COLT 0243
Mortgage Loon Trusd, as SPS Itself confirmed by letier of Aogust 5. 2026, By letter of June 22, 2026 that entity
wrote 1o the bomowers th It has oo role m meviewing, spproving o disapproving SPSS loss miligation
decisions, and direeted them to 505 SPS wiote to the bomowers on July 17 amd again on August 5, 2026 thal
"y Teguest Tor mortgage sssistance should be direcled to SPS m oorder W ensare o timely respomse aned
resolition.”

Upon S5PS's own daecount, then, and upon the Noteholder's. the decision i3 SPS% 100 make, A servicer cannol
altribuie o demial 1o reguirements imposed by o party which has stated in writing that il imposes none, ond then
decline 1o Identify the requirements upon the ground that the party's instrumenty are confidential,

Where the requircment appears in noe document SPS has prodoced. SPS bas twice identified the Note and
thie Deed of Trust as the docoments relied tpon Section Yh) of the Degd ol Tmst i captioned " Avoiding
Fuoreclosure; Mitlgaring Lossed” and provides that the Lender “muy take reasonable actions 1o evaluate Borrower
fon available altermatives 1o foreclosure.” Sections 13 and [dde ) permit extension, modilication, forbearance and
secommodation. Seetion 22 conlers upen the Loan Servicer the authority to "exercise any rights under the Mote,
this Secority Tnstrument, and-Applicable Liw on behall of Lender.™ Section (B dedimes "Lender” o moludes s
successors and nssigns, so these onthordties fun o ULS Bank Trust Company, MoA. a5 rustee, No provision of
cllher instrumen| restdors modification, deferral, fwbearance or exiension of the malumy date, snd SPS hus
nevir asserted tut one does.

A s@rvicer may not discharge the reason-giving obligation imposed by 12 CFEERE 1024:410d) by Invoking an
exemption thot appears in 12 CER. 102 35(e)4), applies o docwments rather than to reasony, and §s sl
conditional upen o weitten notice SPS has aof given

It is mo answer for S5 (o say that oo determination ootive ssued, 12 CER 102440d) governs the
contenis of the notice rfequired by 12 CFER. 1024 4 e i), and 12 CER. 10244 1(c) LM} reguires thit
potice o be given. If SPS [ssued determinmtions, cach contravened 12 CFR 1024.40(d} for wint of o specllic
reson and of any identifcation ol the owner and the reguirement. I SPS Issued none, 11 contravensd 12 CFR
1024 A e 1 iy by failing w ssoe one ut all, upon o complete application received thiry-nine days before &
geheduled sale. There i< no donstrmdtion of the regulation upon which & servicer may deny a logn modificarion
and stale no reason,

T2 F W I35 amd (032 W | I'l.l'i..l'llll!-l 133 | Saplemb s TR | Pikise. 101



PS5 letters are determinotions. Each anneonees o outcome upon a reguest for assistanee. SPS isell desoribes
the leter of June 2, 2026 s an "Assistance Ineligibdlity Notice," 12 C.FR. 1024.4.1(d) governs iis conienis.

That produces three possibilities and no (fourth. If the provision lies within the Note or the Deed of Trust, SPS
can (dentify it by section number in b single line, and has declined o do so aeross seventesn months, five
Motices of Ermor and two regulitory complunts, I the provisian les in some other imstrument. then the
stotement that 8PS has "provided all the documentation we relied upon 1o reach our determination” is
imaccumte, and the docoment withheld mist be identilied in writing under 12 CFR. 10243504, 1T mo such
provision exisod there bs no basis for the refusal ancd never was. SPS has sdopted none of those three positions,

The Note contams o provesion restineting modilicanon, deferral, Torbearance or extension of the matoariy dane
Scotion 4 permits prepayment withour charge. Section 10 sdentifies the: sole condition upon which acceleratad
payment may b required, Being o transfer of the Property without the Lender's consent,

The BPeed of Trust gontains no such restriction, and seven of lis provisions contemplse the relief sought The
rrunting chause secunes “ull renewals, exrensions, and modilications of the Mo Section 2000 provides (or the
application of funds “in conmection with any lareclosute proceeding, pavofT request, Toan modificutbon, o
refnstmement. " Section 9tk s captioned "Avolding Foreclosore, Mitigating Losses” and provides that the
Lender "may Lake reasonable setions o evaluie Bormower {or svallable alternstives (o foreclosure.” Seciion 13
permis the Lender 1o "extend the tme for payvment or modify the pmertzation of the sums secured by this
Sceurity  [nstrument,”  Section  14e) permity the parties o "extend. modify, forbear. or make any
seeommodations with regard 1o the lerms of the Mote or this Sccurdly Instroment" Section 15(b) conlemplates
"loss mitigation fees.” Section 22 confers upon the Loan Servicer the authority o "perform any other mongage
laitn servicing obligations” and 1o s ercive amy rights tnder the Note, this Security Instroment, aod Aq‘rphcublc
Law oo behalf ol Lender.”

What the regulation requires, |12 CFER. 10244 1ep Liflr reguires o servicer In receipt of @ comnplete
application o evaluate the borewer Tor all loss mitigation options available, 12 CF R 024410 10D
requires a wrillen notice stating which options, il any, 1t will offer. Where o tnal or permanent loan modification
optien iv denied, 12CFR 244100 and the Official Interpretations o 30 nequire the specific season fo be
stuted and the owner or assignee and the requirement relizad upon 10 be identified SPS has done none: of thise
thingy upon any submission since Apni 2025

SPS's letter of May 28, 2026 stites that avaitible assistance “may mclade a reductiion of your interest male, a
partial pavment deferral or an extension to (e maturity dege.” SPS kas told the borrowers that the opemative
word i "y, ond that the letter theretore priomises nothing,

"May include” identifies three options-as existing within the set thit SPS administers upon scooumts of this kind
Whethet ench is available 1o these bomowers is precisely the guestion thet 12C F R, 02440 (oW 13 reguine an
evaluution o answer, the provision speaking of “all lodd millgation options vailable w ke bomower." A
servicer does oot discharge that abligation by naming theee options, declining to evaluate any ol (hem, and then
relving upon the conditionid orm ol s own ledier as the reason (8 nesd nol say which are avai lable,

The some reading applies o SPS's own denial lengonage. The letters of July 9 and August §, 2026 state that Lhe
Motehul ey reguirernents "may include lmitdtions en modificotion chamcteristics,” 1 "may include” mpors

e cormmitment when SPS wriies [ to the borrowers shoul assistance, it imports none when SPS writes 1 0 the
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Porrowers about restrictions. A conditiona] formulsion connol serve ns an oller oo weak o bind 5PS and

simultansously as & prohibition sirong encugh 1o justify seventeen months of refusad,

Mo inierest rate reduction, deferral of amears of extension ol the maturity date has been évalusted ipon this
aveount, and no determination has iszeed as woany of them,

Fifieen letiers stute the contrary. Since April 2025, 5P5 has writien 10 the bormowers apon at Teast (feen
oteasions staling that loss mitigalbon options are gvalluble upon this geoount. The Netice of Default of April 21,
2025 wifered “structured repayment plans, spectal payment wrangements, modificatbons, sher seitlements, and
dieed-in-lley options.” The letter of Moy 28, 2026 named an imterest mite redoction, o partial payment deterral
amd an extension of the manrty e, The monthly statement of August 14, 2026 stated than “there are @ number
of eptions availoble to nssist customers who are experiencing difficully with their pavments.” Fivesuch letiers
wiere senl after the application was received on- August 21, 2006, ond four afier 11 wai dended on Augost 28, the
most recen| dated September 14, 2026, When those letters were put 1o Frida of the Consumer Dmbudsman
Department on September 1, 2026, she said: "that's a general letter that's sent out,” and that "any account that's
delinguent will geta letter like thue, b we would then review i1 toosee i1 iE 15 i option.” No such review has

oeeurred.

Mo other party claims the decision, L5, Bank Trust Company, Matlonal Assoclation, mof (noits Indiv]dual
capacity but sodely as mustes for COLT 2024-3 Mongoage Loan Trust, wrote on June 22, 2026 that 11 has no role
in reviewing, approving or disspproving SPS'E loss mitigation decisions, ond direeted the borroswverns to SPS. 5PS
wrote on July 17 and weain on Aueast 5. 2026 that "any request for miortgage asdstunce should be divecied
SPS in order W ensure 3 dmely response and resolution.” Tiffany & Boseo, PA. wrote on Seprember 10, 2026
thitt this "is an SPS file.” Servicelink Avetion, LLO wrote ot September |1, 2026 that it acts “os instructed by”
Tiffany & Bosco, PA. Separately, in January 2026 an SPS representutive identified 1o Elizabeth-Maylor s
Ricardo wid hee by elephone that the investor directing loss miligation decisions upon this aceount i Hodson
Advisors, and nol COLT 2024-3, Thit question was pul 1o SPS5 on June 30, 2026 and hay not been answered.

The error. The decision rests with SPS. which hos sid so twice in wriling. The mstruments SPS produced s
thie entirety of its authanty permit whisl is soight, In seventeen months o provision of any docanent has been
identifled by title, date or section. That is a laihue to comply with 12 CFR: 1024.41(d), and an erroe within 12
CER. 1024 35(b)(7) and 1024.35(by( 111

SPS bas acknowledped thar it does not give reasons. On Seplember 4, 2026, when it was put 1o Stacia of the SPS
Comsumer Ombudsman Department that in more than a yedr no ong had said why the accoont would not be
reviewed, omd that the piswer had been only that it is meligible and that the Neodz will not allow i, she replied:
"I'g.'l.:.ﬂ], sometimes here tsnY o clear answer." She continued! "Why we're the servicer and we ohide by all the
pudelings of the actual investor and sometimes the answer for why s not always very clear, We just have to
abide by what they sgy."

That Is not o permissible answer. 12 CFR D244 1{d) reguires the speclfic neason for the denial of a lovan
modification option to be stated, and where the denial rests tpon o requirement of the owner or assignee, Hhe
Offiea! Interpretations o tha provision require the notice (o wdentify the owner or nssignee and the reguiremen
relied upon. A servicer that commot 4wy why has not complied, and @ servicer that declines 1o find oul has not
conducled the evaluation 12 CF.R, 1023 41ep 1)) requires,
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12 CEFR 10244000 45 nnovallable 1o PS5 as an answer. That provision permits o servicer (o decline o evalunte

i turther applicaton only where it has previously complied with 12 C.F.R. 1024.41 {or o complete applicanon,
What §PS's letters vefuse is the review isell on May 12, 2025 that the account was "currestly ineligible For a
loss mitigation resolution review " wod that “nol ol circumstances will allow for an available home retention
aption,” wnd on July 90 2026 that 1 s nofeligible for any loss mitigation reviews, " Cn September 1, 2026, Frida
ol the Conswmer Ombndsman Department, resding the servicing recovd, staled: “thie secount wes deguired. o
June of 2024, oot sure that we've ever reviewed if for sny assistance options previously,” No notice ander 12
CEFR 102440 eh 1)) has ever been issued upon any submission.

VL Error 4: SPS told the horrowers on four occasions that the sale would not proceed, while
the borrowers were telling SPS the bankruptcy had been dismissed

S8 told the burrowers four limes, by four different representatives, neross nineteen doys, that their
home would not be sold on Seplomber 29, 2026, Every one of those statements was lalse.

Chapter || Cases Ny, 2526-BE-05 1 4d-MOW way dismissed on August 6, 2026, No discharoe was enterdd, My
Maylor reported that dismissal upon every one of the calls set ool below, and asked upon each of them whether
the Seplember 29 sale was going forward, On each ocension PSS pecords continued o show an active
hankmuptey, and on each occasion SPS 10dd ber the sale would nol proceed,

August 17, 2026, Danny of SPS. "I'm not showing ony {oreclssuns. I shows foreclosure petion b curmently on
hiold due to active bankruptey plan” Asked whether the bomrowers would be notifled of o new date, he sald; "If
anythime changes, they'l send o feter odvising of the chamge,” No such letter hos been senn. Asked whether any
pssistance was avallablie, he put one guestion w Ms. Naylor, whether anvone in the ouschold peeeives
ungmployment benefits, and upon being twold the household receives Social Security and pension income
comeluded: "Unforunately, ves, ma'om, Like you sald, no retention options avallable.”

Augnst 20, 2026, Sierra of SPS's bankrupicy department. "we don'l have on our end vet that it s dismissed.”
"o our end, i stll shows in the bankaiple v status 1t not io foreclosure statns.” “that sale date @ aull as long os
vi're i bankruptey with us She wdd Ms, Raylor she was 999 percent certaln the sale would nol proceed on
Seplember 249, confmmed i1 when 10 was repeated back o her, and put the same ligure in her own wornds o few
minuies afterwards: "there's Just that ope percent that we would need you o confinm with the bankruprey
attormey,” She added: "The Septeraber 29th dage in oy From what 1 can say, Tdonot believe that's valid,” Asked
why no maodificution appeared available, she examingd the file and said: “typieally when if% In the bankroptey
stutus, that's not something thot world be offered. It Juest bk null, It Just siys loan has no ovailable optioms. Bl
I'm not entirely sure if that’s based on the note. It just for me, it just shows it's doe 10 the bankruptey stotis.”

August A1, 2026, Stacin of the Consumer Ombudsman Department, The sale "was ectually pot on hold due
to the bunkruptey, ™ She stated tha the peconnmt showed anactive Chaples 11

September 4, 2026, Muarkevius of SPS, "Foreelosure action 18 cirrently on hold die 1o thi et of bankruptey
pliun.” “The loreelosiure is nol pobng o proceed on the 291h." Asked whither wonew sule date would be noticed,
[ve saled “They ghould,” und "1 don’t huve thatm the point In thme.”
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Within hisurs of that Inst coll, Stacin of the Consumer Oimbudsman Department read from 5PS's recond and told

Ms. Naylor: "It says foreclosure sale date scheduled for Y29.7 baing September 29, 2026, "And you were denied
tetention.” She pepented it kuer in the same call: "date s scheduled for 9290 Mo longer ellgible Toe liss
mitisation opiions.”

Two representatives sund the file would return to Toreclosure stotus once 5PS corrected its recorcdls. Sierrn sand on
Augost 200 2026 that "once dismissed, it may full into the foreclosure stotus,” Frida said on September 1, 20026
thut "Chee the bankruptey is removed from the sccount, 0 delinitely will go back to foreclosure stutus,” and,
askedd whether the date would be movesd, answered: "A1 this time, no, 0 still September 29th." On September
11,2026, Marls of SPS said that upon determination of the pending dispute SPS “would keep moving forward 1
s mot granied.”

The published status has changed three times in theee days. On September 9, 2006, 0t 428 pom., the Tiffany
& Boseo, PA. Pending Sales Arizona report showed this file with & File Stofus of "Truslee Sale" and no notation
of cancellation, At T:43 am on September 10, Mr. Gomez-Jaramillo confirmed by emall thot the file was
"petive with sale scheduled o 929026 w1 [lam.® By 7:34 pam, that evening the same report showed "On Hold, ™
and it still did on September 11, the day Mr. Arebalo wrole that "the carrent salés date has now been postponed
b 092920026, " The brmmowers recelved no notice of any ol thise chimges.

Eour assuranees that the sale would not proceed. Each given by o different SPS representative. Each
piven after Ms. Navior had told that representative the bankeuptey was dismissed. Each rested upon
5PS%s own records showing a case that bad ended on Augusi 6, 2026, which Sicrra acknowledged on
August 20 that SPS had not recorded. And on coch oceasion the sale remained noticed for September 29,
2026 und remains so today.

The Augost 200 call alome contained fve such aaiements: that SPS did not show the cose dismissed, (hot the
hecount whs nol In loreclosure siatus, hat the sale date was "null” thar the representative was 999 percen|
curiain e sale would not procead, and that she did not believe the dote was valid

Across four weeks SPS has given the borrowers six different answers (o one quesiion, whether thelr home i o
be sold on Seplember 29, 2026, It has given no notice of any change [n thal answer, That s o fuilure o provide
aocurile information toa bomower regarding o forsclosure, and on ermor within 12 CER RS 10242500307,

VI Ervor 3: SPS routed a loss mitigation matter into a dispute guene for the second time

O August 24, 2026, SPS closed the loss mitigation application submitted three doys endier upon the footing
that i1 "ded not mise un issue with the servicing of your account” and that SPS "consider|s] this matter closed”

On Septemnber 11, 2026, Maria of SPS 1old the bormowers by 1elephone that o complalnt received on Seprember
o, X2 haad been placed in b dispute gueve, that the pecount had been moved “from Foredlosire intg displate
stutos,” and that the foreclosurs would resume upon determination of the dispute, The complainl received on
seplember U, 2026 15 the regalatory complaint 3PS acknowledged by lettor ol September 11, 2026 under cuse
nurher 26091038 102406,
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O Septimber 14, 2026, 5P5 answered the borrowers' correspondence of Seplember 1) and September 12, X026
with form AD920, control number G127 131420, in these wemms: "SPS has received qorrespondence from you or

o authorized dgent fegarding (his nccount. We thaak you for this apportunily o issist you and hidve
forwarded this comespondence 10 the upproprisie depariment for handling." The letier then set oul where o
rernit payment i hiw (o pay by Awlomaled Clesring Hoose, by EZ Pay and by Western Linion Quick Collect
It uddrenyed] nodhing raised (o efier bem of cormespondenee, nml was recelvisd twice:

On the same day, September 14, 2026, 8PS sent o second lewter, form CSO08S, contro] nomler Q127 40387,
answerng an inguiry i records bs received on Seplember 11, 2026, That leter studs: "SPS received your recent
incudrylfes ) on (941 12026, We will review your requestis) and roule to the appropriate depanment for handling,
Il a response 15 required, one will be provided o you within 300 days: frome the date we recedved  your
Imoyuirylies)y”

Thirly days from September 11, 2026 s October 11, 2026, SPS hag thereflore committed in writing 1o a
response twelve days after the date uwpon which it intends the horrowers' home to be sold. That leter was
received three Umes,in tiree byie-identical copies:

That ks the sixth letter i form ADS20 since Augast 24, 2026, The others are dited Augonst 24, August 26,
August 27, Aupust 31 and September 8, 20260 On no occasion his SPS identified the depanment o which the
comespondence wis routed, named the indwvidoal responsible, or furmished o subsiantive response from any
department.

Ackpowledgment under 12 CFER, 102435(d) does pot discharge the obligations impossd by 12 CER.
10243502 A letter stating that cornespondence hus been "lforwarded (o the appropriste deportment Tor
handlisg™ is neither o correction of the error, nor & written notification thal noermor ovearred sccompanied by
thiz reanons for that determimmtion and o stoterment of the bormawers' right b request the documents relied upon,
it & notification of pardal correction. [0S oot o response within the meaning of (2 CFR. 10243501 ), amd
the periods prescribed by 12 CFR. 1024 353 un without regard 1o i1

A complete loss mitigation application, snd & repulatory complaint concerning the handling of that application,
are nok dspuites about the servicing of an sccount. They dre the servicing of the account, Rouling them, twice, to
u guene that does pob evaluate loss mitigation s an emor within 12 CER, 1024350001 |k and mellects policies
and procedures that are not reasonably designed to achieve the objectives set ow in 12 CFR. J024.38(bH 33,
among them ensunng that o séovicer can propecly evalusie o bormower who submits an application for a loss
i tigation uption.

VILL Error 6: SPS conditions the evaluation of an application upon a telephone call

O Seprember <, 2026, Stacia of the 515 Constmer Ombudsman Department explained why the application
recedved August 21, 2026 had not been opered Tor review; "We don'l just get documents and sort o review, We
don't, we've never done that ke that T6s about alking with our offlce and staying Lo ouch”

She hod earlier sted that the department must itsell open a regoest before any review occurs, and that she could
ot see that mivooe hod done s apoen the Aupust 21, 2026 submission: "] jest den't see where anvhody hns
apened up that reguest.” The borrowers were receiving letters an the Hime stating thist their corresponcdence hid
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been “forwirded (o the approprinte depariment for hondling,” and satd so on the call

That is ol thie law, The duties mmposed by 12 C.ER. 10233108001 amd 10243 10¢H 1y ane trigpered by receipl of
i loss mitpation appllcation, Nothing in Regulation X conditions them upon a bornower 2lephoning 1o regoes
(hatt a0 review be opened. On i'-iapllm'lhr:r [, 2026, before any review had been imdertaken, Frida of the sume
diepartment 1ald the banewers the outcome of the peading application: "you will receive an meligibility fetter
bock again” A delemmination sooounced in sdvinee of the evaloation 15 not the evaluation 12 CFR
P02 e b 1) reguires.

A practice under which documents alone do nit commenge o review is nol reasonably designed o achieve Lhe
objectives of 12 CER. 02X 38(by3), and its spplication w this sceount is an eoor wathin 12 CFRE
1024 356011

IX. Error 7: the first notice or filing was made in violation of 12 C.F.R. 1024.41(f)
This is an ervor within 12 CF.R. 1024, 35(bWY).

12 CER. 024414002 ) provides that where a barrower submis o complets loss mitigation application befoe a
servicer has made the Grst notice or filing regquined for o foreclosure process, the servicer shall nol moke the firs)
notice of fling unless it has sent the borrower o notwee under 1220 R [0 41 D that the boreower 15 not
eligible for any loss mitigation option and any appeal period has expired, the boirower has rgjected all options

affered, or the borronwer has (niled 1o perform under an agreemenl.

Ot April 28, 2025, the Nejghborhood Assistance Comporation of Amecicn, o HUD-approved housing counseling
agency. submitted o documented hardship request @0 SP5 on the barrowers’ behall. 5P received additional
documents on May 6, 2025, SPS's own leter of May |2, 20235 characterizes those submissions a8 3 reguest for
[oss rvitization wssistance,

SPS acknowledged that submission in writing. Iis letter of May |2, 2025, sent under CFPB file number
250429 20442264 and copied o the Bureau, states: "In the inguiry, you regquested loss miligation pasistance, and
on May 6, 2025, we recelved additional documents, which we believe o also be o reguest Tor loss mitigation
wasistanoe.” The letier contimues: “Unlomunmely, the account s cormrently: ineligible for o loss mitigation
resedution review. 8PS 15 required w service 115 neoounts according o the requirements of the Nowholder and
while SPS & committed to assisting costomers, nat all circomstances will allow for an available home retention
optinn.” It records that the pecount was then doe for Murch 1, 2025, o delinguency of seventy-two davy, It
closes, as the letters of Joly 9 and August 5, W2 close: "Dy review has confirmed no ervors) hos oecumed
regarding the concerns rased in the inguiry.”

SP'S has since denied that any application was ever made. On July Y, 2026, SPS's custamer portal displayed
Mo Application” upon the Assistance Progmm Stalus page, On September 1, 2026, Frida of the Constimer
Crmbudsman Depariment, reading the servicing record, sabd of (he perod since June 2024 “Tm ot sure tha
we'vie ever reviewed i1 Tor any ussistunce options previously.” On September 4, 2026, Stwin ol the ssme
department soid of the submission of August 21, 2026: "1 just don't see where anybody has opened up hat
request.” SPSE o letter of Moy 12, 2025 records the receipt of o regquest fof lods mitigation assistanie, and irs
own letter af July 9, 2026 necods the recelpt of wnother on May 29, 2026, A servicer nuy notl acknowledge a
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submission n writing and afterwards treof it os never hoving been made,

Al that dite no Motice of Trostee's Sale hid been recorded. The Batice of Defanlt of April 21, 2025 stied @ core
ilate of Mday 24, 2025, Thae fest Nolice ol Trustee's Sale wis ol recorded untll Fehruary 15, 2020, as Instrimen)
N, 20260099542

Mo nustice under 12 CFER. 10244 1ieH LI issued upon the 200235 sibmissions. No option wias offered. There
was oo agieement. BNo potice of appeal dehis was given, as 12 CER 102441001 requires where an
application is recelved during the period o which 1024, 4106502) applies.

X. Error 8: lender-placed insurance charged without the notices required by 12 C.F.R.
1024.37

This is an error sithin 12 CFR. 1024 35005 amd 1024 35(hi( 10 ),
SPS charged S337.07 1o this account on July 20, 2026 lor lender-placed haenrd insuranee.

12 CFER. 102437 ek ) reguires o servicer o deliver o vwritien notice at legst forty-live doys before ossessing a
premimm or fee for lender-placed tnsuronce, 12 CFR. 1024370001 ) requires o second wrirtten notice a0 feas)
thirly dioys afler thie Bt ond o least lifteen doyd before the charge. 12 COFRD 102430 b} probibits the charge

where e servicer hos o reansonable bosis to belleve thit borrowersmalntained hieard nsursnee = in force,

The borrowers have no record of either notice. I bormower-maintalmed coverage was in force, 12 CFER
102437 g) reguires 3PS5 within fifteen dayve of receiving evidence ol that coverage t cancel the lender-placed
pulicy, refund ull lencler-ploced premitoms and melied charges Tor the ovirlapping period, and emove ol such
charges from the account,

Information requested. Copies of the noticey required by 12 CF R 102437 () amd (d), with the dates of
delivery, the hisis upon which 5PS concluded that borrower -maintained coverage was ot o foree! and iin
iemiationm of every lender-pluced premium and related charge dssessed (o the accoont simde Jure 3, 2024,

XL Error Y: eserow account administration

This is un errov within 12 C.E R, 1024,35(b)(2), 1024, 35(b)4) und 1024.35(bK5).

The eserom advanie upon this account mcrepsed by approciimately 57,424 poross the relevant peril, The
annual escrow pecount statement of Tune 8 2026 altered the monthly. payment from 512439.21 w §1 239205,
12 CER 1024107 poverms the sdministition of the mccount and the conduct of the gnneal anslysis,

Luformatiog rl:[]ut_'iil.'d. Every anmual esorow acoount sialement isgued since Jome 3, 2024; a {ull aeecrinting 1
the eserow account Tor that period shiwing cach disbursement by dote. pavee, amount and purpose: and each
advance, with the basis for it.

XI1. Error 11 the property valuation charged and never produced



This = wn erroer within 12 CF R 1024 35(Ry5)0L.

SPS chirged $95.00 to this account on July 21, 2026 (or o propenty valoation, That charge wis assessed twelve
duys ofter SPS wreote, on July 9, 2026, that the secodnt "3 nob cligible for any losy mitigation reviews" No
valwation has beon prowided 1o the bomowers,

Information requested. A copy of the valuation, sppmisal or broker prnce apinion obtained, with the date, the
virdue returned, and the (dentity of ihe person who prepared @t

XL Frror 11: fallure to give notice of the transfer of ownership
This is an error-within 12 CFR. 1024 350011

15 LLS.C. 164 {g) requires the pew owner of assignee of a moitgage lom to notify the bommower In writing
withits thirty du:r':- of the date of ransfer; stotimg the identity, address and teleplone number of the new owner,
the date of wanster, and how to reach an agent or pany having authorty o acl on the owner's behall. The Note
was gssigned w U5, Bank Trest Company, NoA. 88 trosiee for COLT 2024-3 Mongage Losn Trost on
seplember |5, 2025, by instrument econded Seplember 19, 2025 as Instrument Mo, 2025054 135, The
horrowers have oo record of any such natice

Information roquested. A copy of the notlee given wader |5 USC. 1641 {g), with the date of delivery, or a

stintement that none was given,

XIV. Error 12: loreclosure attorney lecs assessed belore the assignment and before any
Notice of Trostee's Sale

Foreclosura-relatied attornay fees wers aasessied 1o [his acoount in Aogust 2025 Thie Note wis ool asstpned 1o
LIS, Bank Trust Company, N A, as trustes for COLT 2024-3 Mortgaoe Loan Trust until September 15, 2025,
by instrumaont recorded September 19, 2025 ne Instrument Mo, 202505411335, No Naotice of Trostee’s Sale wos
recorded unttl February 19, 2026

This 15 an error within 120 FR: 1024.35(hi 50,

XYV. Correction requested

L. CANCEL OR POSTPFONE THE TRUSTEE'S SALE SET FOR SEPTEMBER 29, 2026, AND
CONFIRM IN WRITING BY SEPTEMBER 22, 2026 THAT IT WILL NOT BE CONDUCTED,

A sintus of "On Hold™ 15 oot & cancellation and is not o postponement. 115 an instruction between SPS and dis
trustee 1o which the Borrowers are pot party, of which they receive no notice, and which may be withdewn al
any time. The published status of (his sule has changed three tmes fn the past week withoul notice 1o them. On
September |, 20026, Frda of the SPS Consumer Ombudamnn Department told the bomrowens tho onee the
bankmuptey stamws 15 remaoved from the acequnt the file “definbely will go back to foreclosure status,” and, asked
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whether the dote would be moved, answered! "At this Hoe, no, ity still September 29th." On September 11,
2026, Mana of SPS sadd that upon deenmination of the pending dispute 8PS “would keep moving torwand 1 it's

ot granited.”

What {5 therefore required (s gme of the Following, in writing, by September 22, 2026: that o Cancellation ol
Maotice of Trusted's Sale be reconled; or that the sale be continued by public deelarmtion to a dote oo enrbier than
minety days from that declaration; or a wrillen statement, signed-on behalf of SIS, that SPS bas instructed the
Successor Trustce nol to conduct o sile of the Property on September 249, 2026, identilving the date and time of
thit kmstroeticn and e person who give 1L SPS has the authenty o direct o postponsment and hies sald <00 Ds
fetter oF August 3, 3026 siates that "I there B o sale this moming and SPS directs the servicer to postpone e
sale for 3 days.” the only notice meguimed 15 oan oral declomtion ot the sale. Tillany & Bosco, FoAS wiole on
September 100, 2026 that this "is an 3PS (ile that requires us to let borrower or 3rd party (o reach om” 1o 5PS for
any postponerment. SPS hos postpoied (his Sole beloe

2, INSTRUCT THE TRUSTEE IN WRITING THAT NO SALE 18 TO BE CONDUCTED. Instruct
Leonard 1. MeDomald, Tiffany & Bosco, PoA, Servicelink Auction ond every persom or entity ascting a1 SPS's
direction that no foreclosure sale of Ue Propenty is o be conducted while 12 CF.R. 10244 1(g) prohibits i, and
cunlirm in writing that the imstrection bas been transmittesd, with the date amd time of tansmission,

A, Correct the forechosure status of the aceount it 8PS cannot substantiste each continuation Necessary 1 suppor
the September 249, 2026 date.

4. EVYALUATE THE APPLICATION, Refer the loss mitigation application recelved August 21, 2026 oul ol
any dispute guese 0 the depatment responsible Tor evalumting it and evaluate the borrowers: for all loss
miligation opiions ayviilabbe

5. lasue the written detenmination reguired by 12 CF R 102440} i), identifying the determination moce as
to gach avallable option and the specific reason for any denial for which 12.C.F R 1024 40(d) requires one

6. IDENTIFY THE PROVISION, Staw the provision ol the Note, of the Deed of Trust, or of any fnvestor
imstrament. upon which SPS celies i declining o modification. identified by docwment title, date aml section
mber, or slate that no such proddsion exisls,

7. Comect the servicing mecords so that they sote occurabely whether the foreclosure s metive, on hold,

pestponed or cancelled, and provide one pmambignous written statement of the present siatus.
8. Reverse the foreclosure attomey fees assessed in Adgust 2025, or prinduce the flemzcation supporting them

9. SUBSTITUTE THE SUCCESSOR TRUSTEE. Exercise the authority conlerred by Section 28 of the Desd
af Trad and ARS. 33-BH o remove the Successor Trustee and appoinl o successar having no engagemend
adverse o the borrowers in respect of the Property, On June 16, 2006, while holding, the office of Successor
Trustiee under the Deed of Trost securing the firse Ten, Eecnund T, MeDonald, Esg. appeared in the barrowers’
Chapter |1 case on behulf of Alliamt Credit Union, the junkor lienholder, and filed an objection seeking to allow
that ereditor "o foreclose the Hen of its Deed of Trust or Mongage, 1w evic debtors. and 1o obtain esnership,
possesston wnd control of the Property.” The objection was withdrown without prejudice the following day, ol
Docker 32 The eertificate of service records thor & copy wis sevved upon 5PS.
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helr. MoDvanald did not appear o that case for SP5 or for U5, Bink Trost Company, NoAL as inistee for COLT
2024-3 Mongage Loun Trust, the beneficlary under the Deed of Trust in respect of which be holds the office of
Successor Trustee, Separate course] appenred For ULS. Bank ar Docket 31, Mr. MeDonald appeared instead Tor
thie holder of the junior Tien, snd sought reliel adverse to the borrowers In respect of the same Propemny. A trustee

under an Arirom deed of tros holids the power of sale in frost and owes dofies 1 the trustior as owell as o the
beneficiory. Section 28 of (he Dead of Tmst confers upon the Lender the power to remove the Trustee,
exercisable "by itsell or throvgh the Lown Servicer.” ond AR5, 33-804 provides the mechanism. The comection
pequested is that SPS exercise thal power. SPS & regquired, under 12 CFR. 102436, 1o siate whether i
comsenied to Mr, MeDanald's appearimce for the juntor Beaholder, and whether thid appearance was diselosed Lo
SPS orto LLS, Bank before it wis male

XYL Information requested under 12 C.F.R. 1024.36

A. THE PUBLIC DECLARATIONS. For each scheduled wusiee’s sale date ansing from Insmmoment Mo
20260099842 from May 26, 2026 to the present. e seheduled date wd time! whethor the sale was called at the
appointed tmie and place, whether a public declurutinn continuing the safe was made; the date and e of the
diclaration; the physical locatlon at which i was made; the date and dme o which the sale was continued; the
full nimie of the mdividoal who made it and that individual's employer, conteactor, aucioneer, posting comprny
or sale service. It SPS's reconds show tha the sale was not called upon 3 partienlar date, that 15 equally
TESPOTEYE.

B. THE RECORDS ESTABLISHING THAT THE DECLARATIONS OCCURRED. Al records in SP&'
possession, custody or contmol converning those declumntions, meluding crier's logs; posipenement logs; sale
sheets: auction logs; certificates of postponement? certificates or reports of completion: field service reports;
apdio or video fecordings; limestamped electronle entrics; vendor stplus or completion reporis; auctionegr
confirmativns; mvoices reflecting attendance or proclamation services; and commuomications reporting o 5PS or
by s Poreelosure course] that o reguired declarmtion had been completed

L. Communications concerning the sole date. Every futroction from SPS o Tiffuny & Bosco, PAC
conceming postponerment, continunion, hold, cancellmion or conduct of the sale; avery report or status update
received by SPS from Tilfany & Bosco, PLAL conceniing these matters; every instruction trumnsmitted by SPS or
by TulTamy & Bosco, F.A- to ServiceLink or to any other avctioneer or sale-crier vendor, every communication
by which SPS was informed thit the sale hnd been continued from Moy 26, 2026; every commumication by
which SP5 was informead of a July 28 2026 sule date: eveny communication by which SPS was informed that
the sale had been continued frinm July 38, 2026 10 Seplember 29, 2026: and the paricutar record upen which
SPS pregently relies in representing that September 248, 2026 s a valid sale date under the Fehruary 19, 2026

Motice ol Trastee's Sale

% Proesent foreclosure instroctions. Whether 8PS presently conslders the September 29, 2026 sule active,
postponed, on hold or cancelled; whether SPS has (nstructed ToTany & Bosco, PoAC not 1o condoet it the duate
and time of any sich mstruction: whether Tiffany & Bosco, PoA confirmed recetpl; and whether SPS prosently
meends or auihonzes the sale mwooccur
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E. THE OWNER AND THE REQUIEEMENT., The identity of the owmer ar mssignee of the loan, neguested
upder 12 WLE.C 20050k | (D, which requires an answer within ten basiness days. The identty of every gnuty

il bos fssued instructions w SPS concerting loss mitigation eligibility upon this secount sinee Jene 3, 2024
Whether the entity directing those decisions ts U5, Bank Trust Company., N A, o3 ustee for COLT 2024-3
Morpage Loan Trost, Hudson Advisors LLE, or amother entiny . 1 the provision relled opon appears inoa pooling
and servicing spresment or other inyvestor instrument, the e and dage of that (nstrament aod the sectlon relied
Hpon

F. The evaluation history. Whether this account has been evaluaied for any loss mitigation option ot any time
since June 3, 2024, and If so the date of the evaluation, the options considered, the determination as to cach, wod
the chste amel form of every notice issocd under 12 C PR 1024 e i

G. The Toreclosuare lees. An Bemiznton of oll foreclosure-relited aitommiey Tees and costs assedsed 1o the
nccount sinee June 3, 2024, chosving o ench the dale pssessed. the amount, the payee ned the service rendered.

H. Persomnel, The nome and direct telephone number of the persomne | assigned o this account under 12 CFE
102440, mnid the date of assigniment.

XVIL Preservation of records

The validity of the September 29, 2026 sale date is disputed and litigation ¢onceming it is neasonably
anticipated. SRS s reguired (o preserve all electronically sined nformution hnd other evidence concémming the
muttters identified above, ineluding audio recordings, orier recordings, sale logs. vendot recards, electronie
foreclosure evenl histories, system nofos, sudit histores: emoils; comespondence. certificales, reports, invoices,
stitus changes, aod communications emong SPS. Tilluny & Bodco, PoAL Servicelink ad ooy thind-poarty
suctionesr, sule crier, posting vendor or feld service provider, and (o suspenid any roatine deleton or desirociion
procesy applicable 1o them,

XVIIL If the sale is not postponed

The borrowers hive retained Ardeons counsel. T the sule |5 nol postponesd ansd the application reeeived Augusi
21, 2026 i not evilusted, o action will be commenced o the Superior Count of Arfzona in and for Marlcopa
County, and apphication will be maode (or 2 fempomry restrmining onder and preliminary injunciion ander Bule
03 of the Arzona Bules of Civil Procedure before 3:00 pome on Monday, September 28, 2026, @ ARS
AR 1C T requires,

The grounds for infunctive reliief will b

fap that the sake i= not <lown 10 hove been continued by public declurmtion as AGRS, 33810081 réeguires,
anl I8 therefore unpothorkzed by the power of sule confered by A RS, 33-307:

thi that 12 CFR, 102420z prohibits the condluct of the sale while a complete application recedved
thirty-ning days belorehond remains ondeiermined; amd
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fc) that o sale would couse immepomble injury o an eighty-year-old bormvwer with o cument Stage IV

diagnosts, presently hospitalized and thereafier in acute rebabllitation, (n respect of & residence adapted for
his care, sod would poder ARS. 33-811HE) place (hese questions bevond practical challenge,

The grownds for dimages will include;

(el ) wromglul foreclosure wr common law;

(e} violations ol 12 CER T02E4000N Th ded DM (e DGk, ) and (gh, with aetunl damages, cosix and
attomey’s fees under 12 LLS.C. 2605(1), rogether with the additional domages that provision permits upon
il pritteim of practive of noncompliance,

(£ bréach ol the Deed of Trost, Section (W) of which alopts RESPA and Begulation X as lerms of the
inserument and applies them “even if the Lown does not qualify as a ‘federally relaied mongange loan’ under
RESPA.” and S¢ction Wb of which obliges the Lender o work with o bormower in defiult where regiired
by Applicable Law, wgether with AR5 12-341 .01,

(o) breach of the Implied covenan| of good i and i dealing;

(h} lnbility under AR.S. 33420 in respect of any instrument recorded in conmection with: the sale
comtaining o materinl miasstatement, including any recitl of compliance with ARS8, 33807 through
33811

i) vivlution of the Arivona Consumer Froud Act, AR5, 44-1521 et seq; and
i) refosal of o rensonnble accommodation under 42 LLSC. 360440 30 B) ond A RS, 41-14891 149,

What will and will not avert that fling, Ao answer tha idenufies, by document ttle, dae and section number,
the provision preventing o modificaion of this Joan, wgether with the record of each public declarstion
cuntinuing the sale, will be considered and may resolve the grealer part of what s in dispute, A furber stoleiment
thaat the account is Ineligible "per fnvestor guidelines,” or that (the goidelines are "proprictary or confidential,”" or
that the comespondence has been "forwarded to the appropritte department for handling.” will pot. Those
answers have been given, respectively, on July % and August 3, 2026, and on six oceasions since August 24,
26, Their repetition will be traited ws o refusal to respond,

Costs, 12 LLS.C. 2605(0(3) dwards costs wid reasonabile sttormey's fees oo bomgwer whi prevails upon i clidm
under thal section, AK.S, | 2-3000 wwards reasomoble attormey's Tees o the successtol party inoa confested
action ansing out of contract, and Section (W) of the Deed of Tmst mokes Regulation X o enm of the
imstrument, ARS8 334200 A) provides fie thee preatier of five thowsand dollars o treble getonl damuges, wogether
with tosts and ressonable attorney's fees, aguinst o person who records a document uffecting title knowing or
havwing redson o know that it 15 groundless or contidng b materinl missiilement. Those provistons apply whether
or not the sale is condueted. und they apply to an instrument recorded atter thes notice has been received.

The expense of postponing this sale is nothing. The expense of delending the zrounds set oul above, with the
attendant exposure (o fees under three separte provistons, (5 mo

SPS's own reprosentatives hove descnibed the practices sot outl it Emors 4, 5 and 6 an standiord. Frida satd of the
assistanee letters on Seplermber |, 2026 thal "any aecount that's delisguent will get o lener like that.” Stacia soid
ol the requirement v telephone before o review s opened, on September 4, 2026, "We dion't, we've pever done
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thut Hke that." Those are deseriptions of how SPS operates, not of how this aocount was handled.

Mone of that is necessary. What i sought is a postponement of the sale, an evaluation of the application,
and identilication of the provision SPS says prevents relief,

XIX. Enclosures

Exhibit 1. Letter w Leonurd L 8MeDonnld, Esp, as Successor Trustee, Seplember 9, 2026, requesting the dake,
pluce, continved date and time, ond neme of the parson making each public declumtion continuing the sale
noticed under Instrument Na, 202600090842, with porticular referencs to May 26 aod July 28, 2026,

Exhibit 2, Email from Mamgl Gomez-Joramillo, Customer Service Supervisor, Tiffany & Bosve, PAL,
deplember 10, 2026, 743 wom. The declorations ore oot ddiressed.

Exhibit 3. Email 1o Mr. Gomee-Jaransillo, September [0, 2026, 112328 aom., reneving the regoest, No reply has
seen receivied

Exhibit 4. Email 10 Servicelink Auetion. September 100 2026, requesting  the sale history  lor [ile
25-08950-5P-A7

Exhibit 5, Email frovm Josios Archalo, Servicelink Auction, September 11, 2026,

Exhibit & Tiffany & Bosco, PAL, Pending Sales Arfzona report, prioted September 9, 2026 w1 4128 pon.,
showing File Status "Trusiee Sale.”

Exhibit 7. The stme veport, pringed Seplember 10, 2026 00 734 po ., showing "On Hold."

Exhibit 8 ServiceLink Auction listing for the Property, printed September 9, 2026 at 27 pom., showing
"Activie - postponed ' and asale doe of Seprember 29, 2026 ac 100 aon

Exhibit 9. SPS leter of July 9, 2026, form ADYSS, with s enclosures, inchuding the Assistanee Ineligibality
Nottce amd CFOLL leter of June 2, 2026,

Exhibit 10, SPS letter of August 5, 2026, form AD9YY

Exhibit 11. Screen capture of the SPS costomer portal, Avgust 21, 20260t 11047 am,
Exhibit 12, SPS letter of August 24, 2026, lonn AD921.

Exhibit 13, 5P5 letier of August 25, 2026, form CFO4,

Exhibit 14, 8PS letter of Seplember 11, 2026, form CS08R, ocknowledgzing reealaory case No
26091 0-38 192400 and stating that SPS s commiited w home retentlon aod offers many assistance optdons.”

Exhibit 15. SPS letter of September 14, 2006, form AD92, control number O127131420, answenng the
cames pondence of Sepember 10 and Seprember 12, 2026, Received twice

Exhibit 16, SPS letter of September 14, 20026, torm CSO8Y, control number 0127140347, stating that a response
to the inguiry of September 11, 2026 will be provided withia thiry diys, being Ociober 11, 2026,
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Exhilit 16A. The same letler as recedved i seciomd Hime,

Exhibit 168, The save letter s received othind fime. Exhibits 16, 164 and 168 wre hvie-identical

Exhibit 17, SP5 letter of May 12, 2025, form ADUYY, responding o CFPB file Noo 250429-20442264 and
gopied to the Bureau.

Exhibit 18, Correapondende (0 SP5 of September 1) and September 12, 2026

Transcripts and audio recordings of the welephone calls referred 1o ore available upon request. Ewch call was
recorded by SFS upon nofice and by the borrowers. Arizon i o ooe-party consent jurisdiction.

XX, Response required

Acknowledge recelpt within fve business days ander 12 CF.R: T024.350d) and 1024.36(c),

Errors | and 2 are asserted under 12 CFR. 1024.35(h) 100, and Error 7 onder 12 C.F.R. 1024 35(b %),
Ulnder 12 COF.R, TOZ4350e) 3001 B) @ response to each is required prior Lo the date of the fereclosure sale,
or within thirty business days of receipt, whichever is carlier. Under 12 CJFR. 1024350 )(3)000) that
period may nol be extended. A response o Ervors 1, 2 and 7 s therefore required belore September 29,
2026.

SPS's letter of September 14, 2024, form CSORE, states that o response (o the borrowers” inguiry of Seplernber
11, 2026 will be provided ™within 30 days from the dite we received your inguiny(ies),” which 18 October 11,
MI?h. A response delivered on thil timamhle would seeive twelve davs after the snle As jothe efrors psaerbed
ander 12 CF.R. 1024 35(h 195 and (b 10}, that timetable does not satisty 12 CF R H24.35en 3 0B

Errors 3 through 6 wml 8 throwgh 12 require o response within thiny busingss days of necelpl, under 12 C.FR.
1024 33030000, That period niay be extended by fifteen business days only upon written notive 1o the
horreswers, piven hefore (He thirtieth bosiness day and stating the reasons for the éxtension, under |2 CER
1024, 35e W 300D, Silence s not an extension.

The icentity ol the owner or @] rrhee n.‘qul:-.-u.-d at XKVHIE) must be provided within ten business du}'s wnder 12
LLS.C 26050k )0 1 (D) and 12 CFR, 1024 360d) 2 IHA) Thiat period is not extendable

Every other fem of infirmation requested under 12 CE.R. 1024 36 must be provided within thiryy business duys
of receipl, under 12 CFR. 0243600 20 0B b, subject o the <ame (ieen-bosiness-day extension upon wrillen
i,

Each of the twelve ¢rmors asserted in this police requires s own investigation and its own response. 12 CFRR
102435 il speaks of "the esserted eror” ond 12 CFER, 102435(¢i | Wi} requires o retsoneble
imvestigation of it A response sddressing one error, or sddressing the notice in general terms, does wot discharge
(e abligation as o the remainder. The borrowers request 4 writlen response identifying cach emor by the
number given 1o if in this notice and stating, as to that ervor, whether [t has been corrected or whether SPS has
derermined thar po emor eceurmed
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If SPS determines that oo emor occurmed s (o any asserfed error, conduct the rensomable investigation reguired

by 12 CFR 10243500 ENiy B and provide o written statement of the reason or repsens for that determination,
a statement of the borrowers’ right o request the documents relied upon, nd information a8 1o how those
documents may be requested,

The horrowers request now, and 1o advance, copies of every docoment rehed upon hy 5PS i reaching any
determinution upon 1his notice. Under 12 CF R 1024 330¢ i £) those documents must be provided at no charge
within fifteen business duys of the request I SPS withholds any document as conlidential. proprletary or
privileged, 12 CFR, 1024.350e )(4) requires 5P 1o notify the borravwers of that determination in writing within
the same period. A venersl assertion that infmmation s “pepeietary o conffdential.” of the kind made on July
@, 2026, does not satisty thal reguircment

Unider 12 CER. 10243810 1), SPS may not, for sixly days following receipt of this notce, fumish sdverse
inforruition to any consumer reporing ggeney regarding any poyment that iy 15 subject.

The sule i presently maimtained [or Seprember 2%, 2026, Investigation and correction are reguired before
thiat date, and not in a response delivered after the dispuled sale has oceurred,

Regulatory complaints presently open. On September 9, 2026, the borrowers {iled a complaint with the
Consumar Finmmenl Proteetion Bureau, case Mo, 2600138192206, which SPS scknowledzad by its letter of
September |1 2026 ¢ having been recsived on that date, ond o compluint with the Avizonn Attomey General's
Offtee, Consumer Informudion und Complaints Unit, conlifmation No, LVREG-QZFVES. Both remain open. A
complaint filed with the Bureuu on Apell 29, 2023, No. 250429-20442264, also remalns open: SPS's letter of
My 12, 2025 relusing o loss migation review was copied (o the Bureau under that complant.

Every telephone call hetween the bomowers anl SPS hod been recorded. SPS annodinced at the outset of each
call that 1 would be recording, amd Ms Nayly' recorded each coll also. Arizong s o one-puty consen|
jurisdiction, AR S, 133005 and 13-3012(9). The bomrowers hold the sudio recordings and written tramseripts of
all such calls, mot mierely those citecl 1o this notice, aod will |:ln1';i|l|: either o 8PS upon reguest,

Mothing in this nolide withdrows, lmits, supersedes or waives sny  prior. Notice of Ermor. Reguest for
Information, loss mitigation application, complaint, demand, claim, defense or right, all of which are expressly
reserved. Nothing in it authonizes the sale.

XX Execution

Daed; September |3, 2026,

RONALD STEPHEN OWENS
ELIZABETH ANN NAYLOR
SARAH OWENS NAVARRO

CHRISTIAN GEORGE ALFONSO NAVARRO
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Borrowers under the Note dated April 19, 2024 and the Deed of Trust recorded April 26, 2024 as Marcopa

County Instrument No. 202402185435

Acklress for all correspondence:
B 5ot Scotsdule, Arizona 85234
etephon: [N |

Delivery: By United States Postal Service certified mail, retum receipt requested, 1o the exclusive address
designated by SPS under 12 CFER. 1024.35(¢) and 1024.36(b). Copies uploaded to the SPS customer portal and
trunsmitted by electronic mull o the SPS Consumer Ombudsmin Department and o Leonars] 1. MeDonald,

Esg., Manuel Gomez-Taramillo and Mark 8§, Boscoo, Esg,, of Tiftany & Bosco, PA.



EXHIBIT Q

SPS acknowledgment of September 18, 2026

Acknowledges the Notice of Error tnd states o response will [ssue within thirty duys
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Sl: LE.(,:-I- Sgn up for papestiess debyery
PI IF',HF[‘J ot W s vicing.com h’
SER\" ICING, ne. l—"l{)ll"\fjn

September 18, 2026

[ RONALD OWENS
ELIZABETH NAYLOR

ALE, AZ 85254

Account Number: 1155

Customer Name: D OWENS
ELIZABETH NAYLOR

Property Address: 9TH ST
SCOTTSDALE, AZ 85254

Dear RONALD OWENS:

SPS received your recent Inquiry(ies) on 09/16/2026. We will review your request(s) and route to the appropriate
department for handling. If a response is required, one will be provided to yeu within 30 days from the date we
received your inquiry(ies).

SPS is committed to home retention and cffers many assistance options designed for customers who are
experiencing temporary or permanent hardship. These options are offered at no cost to our customers and may
include special payment arrangements, structured repayment plans, or loan modifications. If you are experiencing a
financial hardship, please call us as soon as possible at the number listed below o discuss your situation and options
that may be available to you.

At SPS, any of our Customer Care Experts can assist you with answers to your questions about the status or history
of your account, document requirements, or any of our available loan resolution options. If you have any questions or
concerns, please contact SPS. Our toll-free number is 800-258-8602 and representalives are available Monday
through Friday between the hours of 8 a.m. and 8 p.m., and Saturday from 8 a.m. to 3 p.m., Eastern Time.
Sincerely,
Select Portfolio Servicing, Inc.
Esta carta contiene informacioén importante concerniente a sus derechos. Por favor, traduzca esta carta,
Nuestros representantes bilingiies estan a su disposicién para contestar cualquier pregunta. Llamenos al
numero 800-831-0118 y seleccione/marque la opcién 2.

This information is intended for informational purp:s:: only and is not considered an attempt to collect a
e

6

O0S27883000572010100



EXHIBIT R

Transcript, recorded call with SPS Consumer Ombudsman Department

Auvgust 30, 2026, Stagia offers @ defermal of the wrears and confirms that no relationship

manager has been nssigned.
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8-31-26 - SPS Ombudsman call
[Stacia from SPS) (0:13 - 1:36)

Thank you for calling Select Portfolio Servicing, If you have your account information available to
verify the account, please press 1. Otherwise, press 2.

Please hold while we look for your account We recognize the phone number you are calling
fram. To confirm your |dentity, please enter in the last four digits of your social security number,
followed by tau.

Thank you for calling the Consumer Ombudsman Department of Select Portfolio Servicing. The
Ombudsman Department is available to help if you have concerns about the resolution of an
issue. Please be advised, this office is a debt collector attempting to collect a debt, and any
information obtained will be used for that purpose.

This call will be recorded for quality purposes. To consent to record, press 1. If not, press 2.

If wou know the extension of the Ombudsman Specialist you are trying to reach, please press 1.
Otherwise, stay on the line and you will be connected to the next available specialist. Thank you
for calling Select Portfolio Servicing Consumer Ombudsman.

This is Daysha. Can | get your full name, please?
[Elizabeth Naylor] (1:36 - 1:38)

Elizabeth MNaylar.

[Stacia from SPS) (1:40 - 1:42)

Hi, how are you doing, Elizabeth?

[Elizabeth MNaylor] (1:42 - 1:44)

I'm all nght. How are you?

[Stacia from SPS) (1:45 - 1:50)

I'm doing good. I'm glad you are. |'ve got the account.
Il be happy 1o help. What's your question today?
[Elizabeth Naylor] (1:50 - 2:58)

| have two guestions. So I've been trying to negotiate with you guys through multiple letters and
phone calls to see if | can get the arrears deferred to the end of the loan. Since we're obviously



very back, we haven't made a payment in a while.

We've been Irying io negotiate since before we were passed due and to see |f we could possibly
modify the rate. We've been repeatedly told that there is a provision in the note that does not
allow for there 1o be any modification, but SPS won't supply that. If anything, it looks like there is
a provision that would allow it

So we're trying to figure out what the next step would be. And we're trying to also figure out, |'m
sorry, maybe this is the more pressing question, if there is a date for a foreclosure auction

because | know it was tentatively set for September 29th, but | believe it was postponed. Yeah,
no.

[Stacia from SPS| (2:59 - 3:11)

That was actually put on hold due to the bankruptcy. That kind of, you know, puts everything on
hold for you, So it says active bankruptcy 11, correct?

[Elizabeth Naylor] (3:12 - 3:16)
The bankruptcy, we dismissed it. We voluntarily dismissed it.
[Stacia from SPS] (3:18 - 3:27)

Oh, okay. That could put it back into foreclosure. S0 how long ago did you dismiss the
bankrupicy?

[Elizabeth Naylor] (3:27 - 3:30)

| believe it was August the 6th,

[Stacia from SPS] (3:32 - 3:36)

Okay, | don't see anything as of yet on this end, you know.

[Elizabeth Naylor] (3:37 - 3:46)

S0 would they have to reissue a new date on that? I'm not so sure how that works, ta be honest.
[Stacia from SPS] (3:48 - 4:18)

Mow, | can tell you, we give oul the attorney information, you know. | mean, you're more than
welcome to talk to them, but 'l certainly still look into this other question. But that does, that is
concerning that if it updaies and come out of the bankrupicy 11 showing active, if thal comes out
and your paymenis are far enough behind that, you know, and it would have been in foreclosure,
it would go nght back to that.



[Elizabeth Naylor] (4:19 - 4:32)

To that date? | don't know about the date. Okay, I've tried 1o contact the bankruptcy atiorney
recause | got that information a couple weeks ago and they never called back.

[Stacia from SPS] (4:33 - 4:37)
Oh, the bankruptcy attorney. Okay, how about the foreclosure attorney?
[Elizabeth Naylor] (4:38 - 4:45)

Oh, you guys have a foreclosure attomey?

[Stacia from SPS] (4:46 - 4:52)

Yeah, yeah. 5o I'm happy o give you that because you might be able to get some more answers
in reference to that.

[Elizabeth Naylor] (4:52 - 4:53)
Ch, that would be great.

[Stacia from SPS] (4:53 - 4:54)
You know what | mean?
[Elizabeth Naylor] (4:55 - 4:56)
That would be wonderful.

[Stacia from SPS] (4:58 - 5:02)
That might be helpful and Bosco.
[Elizabeth Naylor] (5:04 - 5:20)

You know what? They were not helpful either because it was on there. No, they werent helpful
because they had seen it was on hold as well and it shows on hold on their website.

[Stacla from SPS] (5:21 - 5:36)

Chkay, okay, So yeah, it hasn't updated on this end. Mow, back to what was the reason for getting
rehind?

What's the hardship that you're having?

[Elizabeth Maylor] (5:36 - 5:53)



My husband had serious health issues and still does. He's had Parkinson's for 25 years and
stage four cancer as well, which is still an active diagnosis. Oh, okay.

[Stacia from 5P5] (5:55 - 5:58)
So that has hurt the income in the home?
[Elizabeth Maylor] (5:58 - §:20)

Exactly, yeah, Okay. And now we've just fallen so far behind that to come up with a lump sum we
can't,

We can, you know, even if they won't modify the rate, we can continue the monthly payments.
We were hopetul they'd modify the rate, but if they can't, you know, if they could just defer the
arrears, we could, you know, begin paying again.

[Stacia from SPS] (6:21 - 6:28)

Yeah. Okay, Hang on for me real quick,
I'm gonna look at a few things here.
[Elizabeth Naylor] (6:28 - 6:29)
Waonderful. Thank you,

|Stacia from SPS) (6:30 - 6:36)

Yeah, you're welcome. And I'm gonna just put you on hold, but | won't leave you hanging a long
time.-Just bear with me.

Okay.

[Elizabeth Naylor] (6:37 - 6:38)
Ch, no problem. Thank you.
[Stacia from SPS] (6:39 - 8:29)
Thank you, All right. Okay.

Pardon me. I'm gonna ask you, Elizabeth. Did you mention that if all the arrearage could be put lo
the back. like in a deferral scenario, that you all would be okay going back to making payments?

[Elizabeth Maylor] (8:29 - 8:31)

Yes, | did.



[Stacla from SPS] (8:32 - 8:39)

Okay, Okay. All nght.

Hold on agamn for me. Okay. And thank you very much.

[Elizabeth Naylor] (8:39 - 9:16)

Oh, yeah. Thank you. Okay.

[Stacla from SPS] (10:23 - 10:33)

Thank you, Elizabeth. So what I'm gonna do is we can see if we can put it in for a deferral
[Elizabeth Naylor] (10:34 - 10:34)

Okay.

[Stacia from SPS] (10:34 - 10:48)

And if that, just like you said, if we can get that approved, then at least you would be caught up,
right? And then you can go back 1o making payments again. So let's, um...

[Elizabeth Naylor] (10:50 - 10:54)

And when would it be deferred to? That would be the end of the loan, correct?
[Stacia from SPS] (10:56 - 11:00)

Yeah, to the back end, nght? To the back end of the balance.

[Elizabeth Naylor] (11:00 - 11:00)

Okay.

[Stacia from SPS] (11:01 - 11:37)

And that way it's not, like when these kinds of scenanos happen and it's a deferral, you don't pay
interest on that. It's just kind of put to the back. Okay.

And it ends up come and do all at once at maturity, like pay off of the account maturity time, ar,
you know, if you decided to refi or sell it before that date, that kind of thing, But at least, like you
say, it's put all to the back. So we can certainly put in for that and see what happens there, you
know?

Hopefully that would be something really helpful.



[Elizabeth Naylor] (11:38 - 11:47)

That would be exiremely helpful. I'm just concerned since they keep saying there's no
modification available.

[Stacia from 5P5] (11:50 - 12:06)

Well, you are talking to the Ombudsman Department., which is the executive offices, and we can
try to go, like, directly straight to the ombudsman to explain the scenario and see, kind of push it
that one step further, if you would.

[Elizabeth Naylor] (12:07 - 12:10)

Oh my gash, that would be amazing.

[Stacia from SPS| (12:10 - 12:14)

You've not spoken with our office before, is that correct?
[Elizabeth Maylor] (12:14 - 12:15)

Correct.

[Stacia from SPS) (12:15 - 12:17)

Like you've just been, akay, okay.

[Elizabeth Naylor] (12:18 - 12:28)

Oh, you know what? We had hired a real estate attomey last year. | think she actually may have
spoken with your effice to Iry to negatiate.

I'm net sure if she did or not.
[Stacia from SPS] (12:29 - 12:49)

Okay. If it was last year, | mean, it can't hurt to try. Let me go ahead and get a few things
answered from you here,

So the reason for default is health issues?
[Elizabeth Naylor] (12:49 - 12:50)
Correct.

[Stacia from SPS] (12:51 - 13:06)



And lots of income. Okay, and then how long has this been for? Like, when was the onset?
[Elizabeth Naylor] (13:07 - 13:37)

Well, the Parkinson's was 25 years ago, so my hushand had to retire. But the cancer has been
since [ate 2024, And then we, like | said, got behind, and we have been just trying and trying o
send letters to you guys.

And we keep being told we're ineligible, but they just won't give us information as to why. And
we've asked for the note.

[Stacia from SPS) (13:41 - 13:53)

Okay, and were you sending that information to the relationship manager email-and or uploading
it ontine? How were you sending that in?

[Elizabeth Naylor] (13:53 - 13.58)
We were uploading it because we never got a relaticnship manager.
|Stacia from SPS] (14:01 - 14:20)

Okay, there wasn't a specific person you dealt with here. Okay. Somelimes accounis won't for a
while, but eventually each account gets someone just so that the customer has that one person.

Mow, this now Is the ombudsman depariment, so we'll go from here on it. Okay.
[Elizabeth Naylor] (14:21 - 14:21)

Okay, wonderful.

[Stacia from SPS] (14:22 - 14:38)

And I'm gonna ask you, when is the next payment you're able to make? And how much is
affordable monthly? Are the monthly payment amounts the way they are still okay?

[Elizabeth Naylor] (14:39 - 15:27)

Well, | mean, the big issue i1s that it doesn't go to foreclosure. We really would like to modify the
rate. | don't know how low the rate could go, but just given the change in circumstances, if we
could lower the rate, that would be incredible.

If not, we could resume. We would like to not have to resume until October, the October paymeni.
But again, you know, if we need to make a payment this month to save the home, we could, but it
would really help us to wait uniil October, maybe while we're negotiating this with them.



[Stacla from SPS] (15:27 - 15:36)

Okay, so an October payment, there's not really any Initial payment that can be paid at this time
comfortably, is that correct?

[Elizabeth Maylor] (15:37 - 15:50)

Mot a lump sum. Yeah, not a lump sum, but you know, again, if we needed to even make a
payment this month to stop the foreclosure, we would, you know, find a way to do that

[Stacia from SPS) (15:54 - 15:56)
Like at least a regular payment, right?
[Elizabeth Naylor] (15:56 - 16:05)

Yeah. Okay. But yeah, if we could try to negotiate with them on the rate, given the circumstances,
we would really appreciate it.

[Stacia from SPS] (16:05 - 16:34)

What happens when we put in the reguest as we try to, you know, go from one to the next? Like,
it it can be a deferral, then it would go that route. If it can't just be a deferral and we could go one
step further, like looking at modification, where it kind of tries to help the whole everything, like
you said, try o make the payment lower, you know, by way of the rate or something.

[Elizabeth Naylor] (16:35 - 16:35)
Right.

[Stacia from SPS] (16:35 - 16:38)

It just kind of goes in depth like that.
[Elizabeth Naylor] (16:38 - 16:48)
Okay. Okay. Okay.

And you know, like we said, they could move that auction from September 29th if they register
the bankrupicy.

[Stacia from SPS] (16:48 - 16:50)
Well, | don't see it at all,

[Elizabeth Maylor] (16:50 - 16:51)



You don't see it? Okay.
[Stacia from SPS] (16:52 - 17:15)

Yeah, | don't see it. You want to kind of keep your eye on that because if you're stating that you
came out of the bankruptcy, | just don't show on this end that it's updated as coming out of active
bankruptcy, you know? Right.

Because it still shows 11. So, you know, as if you're in it still. Bear with me just a minute.
| want 1o make sure.

[Elizabeth Naylor] (17:15 - 17:23)

Mo problem. Thank you.

|Stacia from SPS)] (17:26 - 17:28)

Is it only you and | on the phone?

[Elizabeth Maylor] (17:28 - 17:30)

Yes. Okay.

[Stacia from SPS] (17:31 - 17:34)

| keep hearing funny noises. ['ve got to be sure.

[Elizabeth Maylor] (17:34 - 17:44)

Oh, it's on the speaker. It's on the speaker. That could be why I'm actually in the guest house.
| dom't, but I'm under a mini split. Oh, and | have dogs in here. That could be why as well,
[Stacia from SPS] (17:44 - 18:11)

Mo, that's okay. It's just kind of a frontline thing. All right.

Let's see here. Thank you. | just want to, we're going to see what we can.

And we usually need to give, you know, at least a week on hearing anything back: But you know,
let's give the full week.

|[Elizabeth Naylor] (18:11 - 18:13)
Right. Okay. Okay.

[Stacia from SPS] (18:14 - 18:27)



And do you want, how do you usually make your payment? Do you do it online or do you send bill
pay? Like | want to make some notes on the next one.

[Elizabeth Naylor] (18:27 - 18:29)

Let's see when the last...

[Stacia from SPS] (18:29 - 18:32)

It does look good to have an initial payment.
[Elizabeth MNaylor] (18:32 - 18:33)

It does. Okay.

[Stacia from SPS] (18:34 - 18:36)

Yeah. Really does.

[Elizabeth Maylor] (18:36 - 18:41)

Whatever the amount, you know, of the, the monthly morgage.
[Stacia from SPS| (18:42 - 18:46)

Just an initial payment. Yeah. Whether, whatever it is.
[Elizabeth Maylor] (18:45 - 19:13)

Okay. Okay. Okay.

It we, if we need to, we need to. So that, that would be, you know, that would be fine: I'm trying to
see how we paid the last time.

Um, | believe it was onfine. We did switch banks. Um, so, man, | can't remember which one il
Wwas.

[Stacia from SPS] (19:13 - 19:14)

Was It last year?

[Elizabeth Naylor] {19:15 - 18:26)

Yes, it was last year. Okay. So Bank of America.

Yes, that was Bank of America fast year, but we did switch to PNC, um, a couple of menths ago.



Yeah.
[Stacia from SPS] (19:27 - 19:55)

Okay. So as long as you, you're able to log in and if you want to make sure you add your new
bank account or | can take it either way, whatever, whichever way you prefer, you know, and then
I'll put here with the request, the date thal you're able to pay and the amount, and that could be
as a, you know, an Initial payment. Cause It like | say, it shows that you're starting to pay again.

Mo
[Elizabeth Naylor] (19:56 - 20:09)

Okay. Um, my, my one question Is | would prefer to not make the payment until we know they're
going to go along with this. Cause | don't want it to just be for nothing if they're going.

[Stacia from SPS] (20:09 - 20:15)

Mo, no, | understand. | understand your point. So Il just put down payment amount.
Mo,

[Elizabeth Naylor] (20:16 - 20:17)

Iit's fire.

[Stacia from SPS] (20017 - 20:24)

It they will consider it, you're comforiable to siart paying again in October,
[Elzabeth Maylor] (20:25 - 20:28)

Yes. Yes, definitely. In October.

fes.

[Stacia from SPS) (20:36 - 20:58)

And then for the monthly amount, it does say how much, you know, how much, so do you want
me to put the 12,000, 286, 15 for monthly payment affordability for affordability going forward
beyond October?

|[Elizabeth Naylor] {20:59 - 21:05)
Lm, yeah. Would it be smart to say that initially and then try io negotiate?

[Stacia from SPS] (21:06 - 21:15)



Mo. Cause whatever comes back is going to be it. Um, if it's something where you're trying to get
the payment down a little bit lower monthly, then you need to say that to me.

[Elizabeth Maylor] (21:16 - 21:41)
| ' would like to try to get the payment down lower monthly. Okay. Yeah.

But, but is that, is that more comfortable? Um, to be honest, I'd like to be paying more like 9,000,
but if that's something that's likely to be rejected, then, um, let's see.

[Stacia from SPS) (21:44 - 21:449)
Do you want there's still income in the home? Cause that's going to be important. You know?
[Elizabeth Naylor] (21:51 - 22:07)

LIm, so there, there is not, um, equity in the home, but, but we da, my husband and | make, um,
21,000 a month in pension and social security. That's guaranteed with right of survivorship.

[Stacia frem SPS| (22:07 - 22:10)
And that is the income. Okay.
[Elizabeth Maylor] (22:10 - 22:22)

Yeah. Yeah. Plus, um, restarting a small business that we had as well, that we had to put cn hold
due to the health conditions of my hushand.

Okay.

[Stacia from SPS] (22:27 - 22:32)

S0 the reason for this reguest is, um, the primary residence.
[Elizabeth Naylor] (22:33 - 22:34)

Correct.

[Stacia from SPS] (22:36 - 22:47)

And has dismissed a bankruptcy and prefers o keep the home,
[Elizabeth Maylor] (22:49 - 22:449)

Correct.

[Stacia from SPS] (22:57 - 23:05)



All right. And you did have a business and no longer do, and you have fixed income, right?
[Elizabeth Naylor] (23:05 - 23:11)

Fixed income. And, um, I'm restarting the business. So, so yes.

So we have a business.

[Stacla from SPS] (23:13 - 23:31)

Okay, And you wanted me to put October 1st for a payment?

[Elizabeth Naylor] (23:32 - 23:33)

Yes. If possible.

[Stacia from SPS] (23:35 - 23:51)

Okay. And what do you, | mean, what do you want to say about the monthly payment amount? |5
it like, is it still going to be okay if it has to stay at this monthly payment?

[Elizabeth Naylor] (23:51 - 24:00)
Yes. Okay. That's what we should.
Sure. Go with them. Sure.

[Stacia from SPS] (24:01 - 24:18)

Like | say, if it needs to defer to the back and it can be done that way and then everything stays
the same, or it could come back and say, well, you know, maybe this modification could be
helpful and it goes this way, you know?

[Elizabeth Naylor] (24:16 - 24:24)

So we have 1o wait and see. Okay. Okay.

Okay, So they might come back and say it's possible. Yeah.
[Stacla from SPS] (24.26 - 24:41)

All right. And let me see. With change of the income, what I'm going 1o put is the starfing up your
business again.

[Elizabeth Maylor] (24:42 - 24:50)

Okay. Sure. That sounds great.



Oleay.
[Stacla from SPS] (25:03 - 25:27)

All right. So that's what we're going to do. And it might be good if you schedule out that payment
in October so that it shows.

Okay. And I'm going to put 2ero for an initial payment that the regular payments and then
cuslomers start paying again, Ociober 1.

[Elizabeth Naylor] (25:28 - 25:30)

Sure. That sounds, that sounds good.

[Stacia from SP5S] (25:32 - 25:55)

Okay. Listen, it can't hurt to try, right? I'm glad you called.

And we will, let's skip this, the rest of the week, If | hear anything back now, if | need anything
sooner, I'll certainly reach out to you. Okay:.

And you just stay as positive as you can, taking good care of him. I'm sorry this has been so hard
O oL

[Elizabeth Naylor] (25:55 - 26:20)
Thank you so, so much. Oh, yes. | mean, because the house is maodified to him.

S0, you know, the thought of having to start again is very overwhelming. So have you guys
worked with this note holder before US Bank and Trust?

[Stacia from SPS] (26:22 - 26:24)

Oh yeah. Yeah, absolutely.

[Elizabeth Naylor] (26:25 - 26:28)

Okay. Are they typically a little more responsive to you guys?
[Stacia from SPS] (26:29 - 26:22)

it's hard for me to answer.

[Elizabeth Naylor] (26:32 - 26:32)

Yeah.



[Stacla from SPS] (26:32 - 26:51)

Because every scenarno, every account, every situation is very different. Like we just have 1o
reach out to them and because of a semving for them, we have to reach out, give them, you know,
all of the information and say, is there anything you can do for this customer? No.

[Elizabeth Naylor] (26:51 - 26:52)

Okay.

[Stacia from SPS) (26:52 - 26:57)

| can't speculate, | wished | could give you some idea, but | really cannot. | don't know.
[Elizabeth Naylor] (26:58 - 27:16)

Ckay. And for what it's worth, | did try to submit a loan hardship package that you guys didn't look
at because you said that it was, that the house was in bankrupicy and it was denied for that
reason. It was immediately denied.

| don't know if that's helpful as well to know.
|Stacia from SPS) (27:17 - 27:23)

Okay. Mo, I'm glad you told me, but we will, we'll just go forward and see what we can do this
way, Okay.

[Elizabeth Naylor] {27:23 - 27:25)

Okay. Okay. Thank you so much.

[Stacia from SPS] (27:26 - 27:31)

Okay. Mo, you are welcome, You are welcome.

I'm glad to talk o you and | hope you have a good day, Okay,
[Elizabeth Naylor] (27:31 - 27:35)

Okay. Thank you. You too,

You were so helpful. Okay. Okay.

[Stacia from SPS) (27.35 - 27:37)

Oh, you're welcome. All nght.



[Elizabeth Naylor] (27:37 - 27:37)

Bye-bye. Bye.



EXHIBIT S

Transcript, recorded call with SPS Consumer Ombudsman Department

September 1, 2026, Fridu declines review because (he sale date is “loo close™ and states she

15 unsure the acoount hos ever been reviewed
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9-1-26 - SPS Ombudsman call
[5P5 general] (0:05 - 1:21)

Thank you for calling Select Portfolio Servicing, Para Espafiol o Pnma Dos. If you have your
account information available to verify the account, please press 1, otherwise press 2. Please
hold while we look for your account.

We recognize the phone number you are calling from. To confirm your identity, please enter in
the last four digits of your social security number, followed by pound. If you don't know the last
four...

Thank you for calling the Consumer Ombudsman Depariment of Select Portfolio Servicing. The
Ombudsman Department is available to help if you have concerns about the resolution of an
issue. Please be advised, this office is a debt collector attempting to collect a debt, and any
information obtained will be used for that purpose.

This call will be recorded for quality purposes. To consent to record, press 1. If not, press 2,

If you know the extension of the Ombudsman Specialist you are trying to reach, please press 1.
Otherwise, stay on the line and you will be connected to the next available specialist.

[Frida from SPS] {1:28 - 1:34)

Thank you for caliing Select Portfolio Servicing Consumer Ombudsman. This is Frida. Can | have
your name?

[Elizabeth Naylor] (1:35 - 1:36)

Efizabeth Naylor.

[Frida from SPS] (1:39 - 1:43)

Thank you. And | do have your account information, Ms. Naylor. How can | help vou today?
[Elizabeth Naylor] (1:44 - 1:59)

I am returning a call from Stacia, who called yesterday. | spoke to her earlier, and | spoke 0 her
yesterday, and was not sure what she was following up on. Oh, okay.

[Frida from SPS] (1:59 - 2:02)
You said you were returning a call from yesterday?

[Elizabeth Naylor] (2:02 - 2:07)



Yes. She called yesterday. | spoke to her yesterday, and then she called back vesterday.
[Frida from SPS] (2:11 - 2:57)
Okay. One moment. Let me just check.

Okay. So it looks like maybe she received an emall where there was a guestion relating to no
retention options available, and so she noted the account that she was calling to discuss that,
and because the foreclosure sale date of September 29th is too close, so we're not able (o review
it for any options. So basically, the options would be either to reinstate it or pay it in full.

Iz it still in an act of bankruptcy?
[Elizabeth Naylor] (2:59 - 3:10)

Mo, but the application was received more than 34 days. | sent it overnight on the 21st, and | also
uploaded it to the portal.

[Frida from SPS] (3:12 - 3:17)
Yes. Unforiunately, we're not able to review it for any other options at this time.
[Elizabeth Naylor] (3:20 - 3:37)

They never gave a provision as to why that was the case. I've been trying 1o deal with you guys
about this for more than a year. They're just saying the note holder says that it can't be reviewed,
and that's nowhere.

It doesn't say that.
[Frida from SPS] (3:37 - 5:47)

So let me check one moment. Yeah, so the investor does make final decisions regarding
assistance reviews, and so if they deny a reguest for assistance, they basically have that final
word, And so If that was what you advised, it was most likely because of investor denial,

It ocks like we received requests recently, and those were denied due to ineligibility because it
Wasn't an option. but let me just check and see what the most recent review, the reason for that
denial, It's just going t© be a mament. Okay, so it looks like this account was acquired in June of
2024,

I'm not sure that we've ever reviewed it for any assistance options previously. | know it was in a
bankruptcy, which may have basically protected the account, but then just within the past month
when we received documents for review for assistance, those were denied because it was
ineligible because of the fact that this foreclosure sale date had been set



[Elizabeth Naylor] (5:48 - 6:06)

Well, but | had sent stuff to you guys for review long before that, too. I've sent like three complete
packages to you guys before the foreclosure sale date was sel, and | keep getling messages
from you guys saying that there are many assistance options. |'ve gotien 16 notices of that.

[Frida from SPS) (6:07 - 6:14)

Yeah, that's a general letter that's sent out, but what date did you send the documents that you
said?

[Elizabeth Naylor] (6:14 - 6:22)

The most recent documents were sent on the 21st, but I've...

[Frida from SPS] (6:22 - B:27)

I mean prior to the foreclosure sale date being set. Do you know what date that was?
[Elizabeth MNaylor] (6:28 - 6:53)

MACA sent them last year, and then the last one that | got assistance ineligibility was on June
2nd. They said it was ineligible, but yeah, | mean I've sent stuff to you guys a bunch of times.

[Frida from SPS] (7:04 - 8:09)
Let me see. One moment. I'm just going through the information.

One moment Okay. Looks like we just received a ton of documents just within the month of
August, and so just going to be in a moment.

I'm trying to look for requests prior ta that.

[Elizabeth Naylor] (8:16 - 8:20)

Yeah, and | can get you the date of the NACA request 100.
[Frida from SPS) (8:29 - 8:44)

Yeah, it looks like it was ineligible. That's what all of the ones I'm locating are stating, that it was
ineligible for review. So one moment.

[Elizabeth Maylor] (8:56 - 8:59)
And MACA's review was April 28th of 25.

[Frida from SPS] {9:04 - B:21)



Yeah, | just located in February, We showed there was a request. It looks like that was denied
Pecause there was a foreclosure sale date at that time.

You said it was 2024, was it?
[Elizabeth Maylor] (9:21 - 8:41)

25. The NACA review date was April 28th of 25 when we requested it, but again, you guys never
gave a reason for denial, just like that the note holder wouldn't allow it, but | know that's legally,
they can't just say that without citing a prowision, and there's nothing in the deed or the note that
says that they can'

[Frida from SPS] (9:48 - 10:40)

One moment. Sorry, | appreciate your patience.
[Elizabeth Naylor] (10:40 - 10:42)

Ch, no problem at all. No problem.

[Frida fram SPS) (11:40 - 12:49)

Yeah, I'm sorry. Do you show a response in May? On May 12th, a letter was sent out responding
to you as well as responding to CFPB, basically stating that the review, you requested loss
mitigation assistance, and on May 6th, we received additional documents, which we believe 10
alzo be a request for loss mitlgation assistance.

Unforiunately, the account is currently ineligible for loss mitigation resolution review. Our records
indicate that your account ariginated on Apnil 18th, servicing was transferred to SPS on June 3rd,
2024, As a servicer of our account, SPS accepts monthly payments and administers the terms of
your enclosed deed of trust on behalf of the owner of the enclosed note.

SPS Is required to service its account according to the requirements of the note holder.
[Elizabeth Naylor] (12:49 - 13:07)

But the issue is the note holder doesn't say that they can't, doesn't explain why, and it never says
in the note that they wouldn't review that. They said it's up to SPS. So, | mean, I'm going to have
to go back to the Consumer Finance Board, | guess, to work on this.

[Frida fram SPS) (13:07 - 13:12)
We sent that to them, so they have a record of that letter as well.

[Elizabeth Maylor] (13:13 - 13:36)



Mo, no, no, no, but I'm going o have to redo it from last year because nothing's been cited to
explain why they won't review it. And, yeah, nothing’s been cited. And we've gotten 16 letters.

It doesn't maiter if it's a form letter. | mean, you guys can't be sending letters saying that you're
eligible and then not be explaining why you're noL.

[Frida fram SPS) (13:36 - 13:52)

Mo, our letters don't say that you're eligible. It says you may be eligible, so if you call, we can
check, So any account that's delinguent will get a letter like that, but we would then review it (o
see if it is an option.

And unfortunately, it's not an option in this case.
[Elizabeth Naylor] (13:53 - 14:11)

Okay, well, | will defintely escalate this again. And if | need to file a TRO, | will because this is
just not right, So you're saying that the letter that they sent on August 31st that they just sent
yesterday saying that they're going to get back within 30 days, that's no longer valid either?

[Frida from SPS] (14:14 - 14:17)

I'm sorry, the letter for what date? I'm somy?

[Elizabeth Naylor] (14:17 - 14:22)

That they sent yesterday, One moment.

[Frida from SPS] (14:23 - 14:37)

Let me see the letter that was sent yesterday, So it was dated the 31st? Yeah.

The acknowdedgement letter basically stating that we recaived a correspondence from you?
[Elizabeth Naylor] (14:37 - 14:45)

And that they will route it to the appropriate department if a response is reguired, one will ba
provided within 30 days from the date we received your intarest.

[Frida from SPS] (14:45 - 15:03)

Yeah, so you will receive an ineligibility letter back again. Because if they're just modification or
fetention documents, we've already previcusly advised if's not eligible and we continue (o receive
those documenis, you'll get another letter saying it's not eligible.

[Elizabeth Naylor] (15:04 - 15:11)



Okay, Okay, well, so is the sale date on then? Because it still says on hold.
[Frida from SPS] (15:14 - 15:52)

Yeah, because the system right now is still showing a bankruptcy status. Once the bankrupicy is
removed from the account, it definitely will go back to forectosure status. Bul now it's still listed,
s0 it takes time for the bankruptcy closing team to close it out of bankruptcy, but that's why it's not
stating that the date is, you're saying it's on hold.

Once that's removed, that date will apply and it's currently showing the foreclosure =ale date of
September 29th. And =so once that is closed out, the bankruptcy, then the date will apply o the
account.

[Elizabeth Naylor] (15:53 - 15:55)

Okay, so they're not going 1o move the date?
[Frida from SPS] (15:57 - 16:00)

Al this time, no, it's still September 29th.
[Elizabeth Naylor] (16:01 - 16:03)

Okay. All right. Thank you 5o much.

[Frida from SPS] (16:05 - 16:06)

All righty. Take care.



EXHIBIT T

Transcript, recorded call with SPS

September 4, 2026, Markevius states the foreclpsure will not proceed on the 29th.
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9-4-26 - SPS call saying foreclosure sale is proceeding on 9-29, but
then that it is NOT

[Markevius from SPS] (0:06 - 1:16)

Thank you for calling Select Portfolio Servicing. Please hold while we look for your account, We
recognize the phone number you are calling from.

To confirm your identity, please enter in the last four digits of your soclal security number,
followed by a count. Please hold, This call will be recorded for quality purposes.

To consent to record, press one. if not, press two. Thank you for calling Select Portfolio
Servicing.

To speak with your relationship manager, please dial the five-digit extension now. If you do not
know your relationship manager's extension, please hold, and we will connect you with the next
available representative. Your estimated wait time is less than one minute.

Please hold. Thank you for contacting Select Portfolio Servicing. My name is Mark Kevius, and
wha do | have the pleasure of speaking with?

[Elizabeth Maylor] {1:16 - 1:117)

Elizabeth Maylar,

[Markevius from SP5] (1:19 - 1:31)

Oh, hello, Ms. Elizabeth. How are you doing? I'm all right.

How are you? I'm doing well. Just to let yvou know, for quality insurance purposes, this call may be
monitored and recorded.

I= that okay with you? Yes, that is.

[Elizabeth Naylor] (1:38 - 1:40)

Okay. Okay. Let's see here.

[Markevius from SPS] (1:47 - 2:10)

Let's see. Dkay. So, how may | be of assistance to you?

I'm calling because I'm desperately trying to negotiate with you guys or ta have you guys do loan
madification with me to save my home, and |'m wondering if you guys have a foreclosure sale
date set on the house or not, Is there a foreclosure date on the sale? Yeah.



[Elizabeth Naylor] (2:10 - 2:10)

Is there a sale date?

[Markevius from SPS] (2:10 - 4:11)

Yeah. There is. There is a foreclosure =ale date now.
Yeah. September 28th of 2026, You got 25 days.

Oh, well, this is the first | have heard of that. You guys have not told me that. I've been calling to
ask if there |s a date on there, and | was told that there wasn't one on the account.

When did this happen? Like, yesterday or day before yesterday. I've been calling almost every
day,

Do you know if there’s any chance they would move that since it's, like, not much notice? So, |
see that you did call in recently here on September 1st, and the interaction was that we advised
there was no retention option due 1o the foreclosure sale date on September 29th, No, that's not
how the call went.

| have the call recorded. |t was that | had said that the bankrupicy was dismissed, and then you
guys said that the bankrupicy was showing as active on your end, and so there was no date
showing up on your end. | do have the call recorded.

I've recorded every call I've made with you guys. Oh, okay. | do understand.

Yeah, and | did write a letter to you guys as well that you probably haven't gotien yet, but you
guys havent cited the terms as to why you're denying loan modification that you're required to by
law, and | know you can't address that on the phone, but I'm I'm saying you guys, you can look
back at other notes, too, and see that we were not advised of that. Every time we've called, we've
been told that there is not a date on the auction. Yes, ma‘am, | understand.

I'll try 1o, | can assist you to the best of my ability from the notes, so let's go ahead and get
started. Let's see, did we send you any kind of a notification, because even, are you familiar with
the website, shservicing.com?

[Elizabeth Naylor] (4:11 - 4:12)
Um, yes.
[Markevius from SPS] (4:14 - 11:33)

Okay, and do you still recelve a paper in the mail from us, like, um, uh, physical documentation
was in the mail? Um, yes, yes, and everything, even, but even yesterday, if you can see on the,



on the account, because I'm on the SPS paortal, it even says right now that they're, that we weren't
being evaluated for any assistance because it was in bankruptcy, That was, that was why, and all
of the letters we've goiten, if you look at every single one on our portal.

Oh, okay, lel's go ahead and see whal we can do about this, shall we? Yeah, that would be great.
50, so I'm going to go look at the documents.

Okay. Okay, so let's see here, So, we did send, um, well, so we have four codes of documents
coming out today.

Don't you guys have o notice the sale more than 25 days pnor o the sale date? Yes, maam.
Yes, ma'am, we do have to.

So, | was just letting you know what I'm saying in chronological order, going backwards. Oh,
yeah, yeah, But let me see.

We, |, we sent four closet documents on the 29th. We have not gotten those. Those aren't
showing in the portal, like, either, if you go on our portal.

LIm, yeah, so I'm looking in this lithe document thing that we have, and what | see here is also a
pop-up on that portal. Yeah, I've, I'm seeing all the dates there. I'm seeing there Is a general
acknowledgement letier on the 31st.

There's nothing on the 29th. Yeah, there, there was nothing. | see this, | see, | see there's a
general knowledge letter produced on the 28th.

Um, that's, okay, just, let's, um, just to see if | can timeline everything. Yeah, because there's
nothing about foreclosure documents on the, that, that general acknowledgement letier. When,
when is, when is the date addressed?

It may have popped up to you on the 31st, but when is the date addressed? Um, | have general
acknowledgement letters from the 26th, 27th, 28th, because I've been sending letters 31st and
the 2nd, but none of them are about the foreclosure. They're all acknowledging the bankruptcy
and saying that, that the bankmuptcy is halting any review of, of anything.

Okay, we have foreclosure, I've got foreclosure documents on the 28th. But they haven't, they're
not online, You can go on our paral.

They're not online. Um, | cant go on your portal, but from what | see on my end. shows up, like,
supposed to be showing up in your portal. So, | do see that, and | also, but again, if you did not
opt for, um, paperless communication, you should also receive the stuff in the mail.

But we don't, but there's nothing there. | mean, it's not there. | can take a picture of my portal.

There's nothing there. There's, there's documents from those dates, but even, like | said as



recently as yesterday, or as the 2nd, yeah, which was addressed the 2nd, it still says that the
lien's subject to bankrupicy. There's nothing about fareciosure an there.

Yes, ma'am, and | understand that. Um, let's see here. | do see that you are, have an active
Chapter 11 bankruptcy plan in place.

Hello? Uh, but how can you proceed with a foreclosure sale with a bankrupicy? Give me one
moment, okay?

Yeah. Thank you so much for this one moment. Hella?
[Elizabeth Naylor] (11:34 - 11:34)

Yes.

[Markevius from SPS] (11:36 - 12:01)

Yes, I'm assured that 'm still here. | am, um, digging deeper into my resources to see so if you
will just, um, hoid for me for a few more moments, and | do appreciate your patience in advance,
okay? Yeah, no problem.

Again, I'm just trying to, to move the date so | can now move forward with the, the trying to
modify, | understand. One moment, okay?

Okay, thanks.

[Elizabeth Naylor] (12:24 - 12:30)
Okay, Lily, Lily, Lity, Lily, Lily, come here, Lily.
[Markevius from SPS] (12:42 - 12:55)
Come an, Come on, Come on.
[Elizabeth Naylor] (13:01 - 13:04)
Come an.

[Markevius from SPS] (13:04 - 13:08)
Come an. Come on, You guys.
[Elizabeth Maylor] (13:17 - 13:17)
Hello?

[Markevius from SPS5] (13:55 - 16:47)



Foreclosure action is currently on hold due to the act of bankruptcy plan, Okay, so we have that
sguared away. So itis on hold.

And you were trying, what was your other guestions? Um, so what foreclosure docs went out
then, you said today? Say that again?

You said foreclosure documents had gone out today? Oh, they was generated, They probably
didn't go out because it was on hold, but | do see they were generated.

That's probably why it's not showing up in the 20 portal because of the act that's trying to deliver.
Okay, but they went out stating that there was a date then of September 29th? Yes, there was a
date.

Chkay, but, so there was one yesterday, but there's not today? | guess I'm just confused. Oh, wait,
riow, okay, so repeat that again?

S0, the foreclosure documents went out saying that the foreclosure, because the bankruptcy was
dismissed and you guys haven't had that on your record and | keep trying to tell you guys that,
but | keep getting documents back saying that the bankruptcy is active, so | guess what I'm trying
to do is just figure out, you know, whalt the status is with this foreclosure sales data. |s it sl
showing? It's on hold.

It's on hold. They just. you know, the system will generate certain things, so there's a date
generated. However, it's on hold because of the foreclosure.

| mean, because of the active judge. But it's not active. Sorry for my dog in the background, but
it's not.

The thing is, it was dismissed. The bankruptcy was dismissed, but it just hasn't been, | guess, you
guys don't have that or something. | keep trying to get you guys to have it =o that you would
negotiate, but that's why I'm just wondering i it is going to proceed on the 20, If it finally, like,
updated in the system.

The foreclosure is not going to proceed on the 28th. Oh, okay. Well, do you have a new tentative
date, then, that they would have for it?

Mo, | don't have that, Huh. Okay, so will they re-notice it, then?
Do you know that? When they have the date, will they re-notice it? They should.

They should, but | don't have that at the point in time. | don't think so, but no, from what I'm
understanding, they should. Okay, okay, as long as the sale is not proceeding on the 29th, that's
all | was, that was my only concern.



Clkay, well, thank you so much, | really appreciate it. Okay, you're very welcome.

All right, thanks so much. Bye.



EXHIBIT U

Transcript, recorded call with SPS Consumer Ombudsman Department

September 4, 2026, Slucia withdraws the deferral, siates “We don™ have 37 or more days,”

und describes 5P8's practice of pot opening a review upon recelpt of doouments
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9-4-26 - SPS with ombudsman call saying they will not review us
and sale is proceeding

[Stacia from SPS] (0:00 - 0:01)
Wanted to return your call.
[Elizabeth Naylor] (0:03 - 0:21)

Yes, so a couple of things. So that is active because | just talked to you guys a couple hours ago
and you guys sald it wasn't going to be active. Yeah, | literally just spoke.

[Stacia from SPS5] (0:23 - 0:31)

Okay, it has a let me ask you just real quick. So | move forward on the file here. What was the
main reason for the getting behind on the Intel?

[Elizabeth Naylor] (0:31 - 0:59)

| believe | talked to you earlier this week. It's for health reasons. My husband has had Parkinson's
for 25 years and has stage 4 cancer.

Okay. Thank you so much.
[Stacia from SPS] (1:00 - 1:17)

You're welcome. It says foreciosure sale date scheduled for 929. And you were denied retention
opuons.

[Elizabeth Naylor] (1:19 - 1:26)

But | think they said that was because it was in bankruptcy. They were denying retention. That's
what it looked like on the on the portal.

[Stacia from S5P5] (1:26 - 1:37)

Okay, now that that's typically the case. Absolutely. However, | dont show where it's been
updated yet.

50 the bankruptey just was opened, correct?
[Elizabeth Naylor] (1:38 - 1:41)
The bankruptcy was dismissed.

[Stacia from SPS] (1:46 - 2:01)



Because it is In a foreclosure status. Hold on just a minute. | mean, it shows me a foreclosure.
Sa you're referring to someone else telling you ditferent today. | just want to make sure | follow,
[Elizabeth Naylor] (2:02 - 2:14)

Yeah, | believe his name is | actually recorded the call with him:. | think it was Mark. He said that
there is not a foreclosure set.

He said at first there was and then he checked on the file. Yeah.
[Stacia from SPS] (2:15 - 2:45)

Let me see. Yeah, okay foreclosure action currently on hold due to active bankruptey plan, but |
don't show the account showing active bankruptey, So | just want 0 make sure | was accurately
teling you what | see, you know.

So did you say it was dismissed? You're not in bankrupicy because that's probably why | show
there is a foreclosure sale date.

[Elizabeth Naylor] (2:46 - 3:04)

Yes, it was dismissed. But when I've called and I've called, you know, multiple times each week
to try to see about this and it's I've been told that the date was not valid. Even though it was
saying September 29th that it was that you guys hadn't like it hadn't reached you guys.

[Stacia from SPS| (3:05 - 3:11)
Yeabh, if it's on an active bankruptey, it puts it on hold.
[Elizabeth MNaylor] (3:12 - 3:34)

But if you've dismissed and gotten out of the bankrupicy, it goes right back to having a sale date
and it wouldn't be a new sale date since it would just be | mean, it wouldn't even know it wouldn't
even be as of today because | mean, like | said, the guy told me | have he he told me and |
recorded it that he said the September 29th. Date is not proceeding.

[Stacia from SPS] (3:38 - 3:44)
When did you dismiss the bankmuptecy? It was like if you went into it, when did you come out of it?
[Elizabeth Naylor] (3:44 - 3:58)

August 6th. And that's what I've been trying to tell you guys in the letters was that it was
dismissed and | really want to try and keep the house and and at the very least have the arrears
deferred. But but it was it continued 1o be shown.



[Stacla from SPS] (3:59 - 4:51)

Yeah, we don't have encugh time to do that. The only thing that would stop this foreclosure on
the 29th is if it said you were active. In bankruptcy or in cases where the customer is going o sell
the property and they're showing us all the proof and that we put in for requesting to posipone
that so that the house can be sold.

The only and last option 15 to reinstate the account for the arrearage is due. It's those three only.
There's no way that we're able to help going forward.

We don't have 37 or more days.
[Elizabeth Naylor] (4:51 - 5:21)

Mo, but | submitted it with more than 37 days. | submitted the mitigation application to you guys
with more than 37 days and it bounced back saying that, you know, it's an active bankruptcy,
even though | was writing in there. It's not an active bankruptcy.

I submitted it with like 39 or 41 days and you guys said it was an active bankruptcy. So but it was
| even certified mailed it and overnighted it and | mean, | really covered my bases on it.

[Stacia from SPS] (5:23 - 5:27)
Ckay, ckay. I'm going to put you on hold if you're okay with that.
[Elizabeth Naylor] (5:27 - 5:35)

Ckay. Yeah, no problem. And even if we can just delay the sale while we figure it out, that's
what's tough 1o do.

[Stacla from SPS] (5:35 - 6:01)

Unless we have some reasons for like one of what | said here. Either you need time to reinstate it
and you've got the funds. Number two is you're got it on the market for sale with a buyer and all
the proof of funding.

And the third thing is if it were an active bankruptcy, it wan't let it foreclose. It puts it on hold.
[Elizabeth Naylor] (6:02 - 6:07)

But what about the 37-day file? The thing that we sent?

[Stacia from SPS] (6:07 - 6:15)

Yeah, | don't see where that was opened up. So hang on for me. Okay, just a moment.



Bear with me.

[Elizabeth Naylor] (6:15 - 6:16)

Ohay,

[Stacia from SPS] (6:16 - 5:18)

Thank you. I'll be night back to you. Okay.
Oy,

[Elizabeth Naylor] (6:18 - 6:18)

Thank you,

[Stacia from SP5] (6:18 - 10:01)

You're welcome. Just a moment. Ckay.
Okay. Okay, Elizabeth. Thank you.

| do not see the documents, They did come in, but they came in on the 4th, And previous to that
was the 29th.

| see all of everything that has been submitted, but we weren't. We did not have enough time to
do that.

[Elizabeth Naylor] (10:01 - 10:14)

Mo, na, no, no, no. That's that's not right. I'm looking online and | have where it was sent certified
and everything.

It was sent on the 21st and it was uploaded to the portal on the 21st
[Stacla from SPS] (10:16 - 10:21)

Did you talk to somebody in this office to get something opened for you?
[Elizabeth Naylor] (10:21 - 10:34)

To get | don't think | mailed it and | emalled it and | faxed it and | uploaded it to the portal. And |
got confirmation that it had been on there. Let me log onto the website right now.

Hang on a second.

[Stacia from S5P5] (10:36 - 11:30)



| see a lot of different times when it was uploaded several times and I'm going back. But but even
if you had sent it that early on we in this department have to open up the requesl for you because
of and and when we do it It's not necessanly that we need all the all the documents the same
way as previously.

| mean, we just go straight to the investor and explain the whaole story and try to you know, see if
we as an advocate for you. Okay, that's what this department does. But | just don't see where
anybody has opened up that request.

And | see where bankruptcy documents came In, but you're saying it went away and was closed.
S0 now it doesnt show active bankruptcy. Right.

[Elizabeth Maylor] (11:30 - 11:40)

Did you file in August and then dismiss also? We filed in May and dismissed in August. Oh, oh, |
see,

Okay.

[Stacia from SPS] (11:42 - 11:47)

There just isn't anything we're going to be able to do at this point at all.
[Elizabeth Naylor] (11:48 - 12:12)

As much as | hale being the bearer of bad news, there isn't anything we can do. But even though
it was submitied on on on time, | mean that that doesn't make sense that that | did submit all the
stuff within 37 days. But that's not my fault it wasn't opened.

Well, because | did submit it with time.
[Stacia from SPS] (12:12 - 12:35)

With our offices, you know, keep keeping, you know, getting us on the phone and saying, you
know, did you get the documents? Okay, what can we do? You know, and you got to stay you got
to stay in touch.

| see all these documents like all these times that were sent in. I'm literally scrolling through
continuously on this.

[Elizabeth Naylor] (12:35 - 12:47)

But but it was saying that not that it had been forwarded to the appropriate department for
handiing. So, you know, and | have been calling you guys all the time about this. | mean, and
riobody has.



Yeah.

[Stacla from SPS] (12:48 - 12:53)

| don't see the discussion where we open up the review for you.
[Elizabeth Naylor] (12:53 - 13:21)

But | was getting messages about that. | was getting messages saying that you guys were
forwarding it 1o the right department. So why would | feel like it, you know, wouldn't be going
there?

| mean, that | don't yeah, | mean, | presumed when | was getting messages [like that, that you
guys were had received it. So, | mean, I'm kind of unclear loocking a little closer,

[Stacia from SPS| (13:21 - 13:43)

Okay. Okay. No, no, that's okay.

Just bear with me. I'm going all the way back to the beginning of August. And you know what?
Let me just see. Bear with me. Okay.

Thank you very much. Let me put you on another hold real guick. Okay.
[Elizabeth Naylor] (13:43 - 13:44)

Oy,

[Stacia from SPS] (13:45 - 16:22)

Okay. Thank youw. P'll be nght back o you in just a minute.

Bear with me If you would. Okay. | really appreclate your time.
[Elizabeth Naylor] (16:22 - 16:22)

Yeah, no problem,

[Stacla from SPS] (16:24 - 19:06)

Okay, just a moment, Okay. Yes.

So I'm looking back because | remember you. | mean, | do. | remember talking with you and it
was on the 31st and | tred to call you back within about an hour.

[Elizabeth Maylor] (19:08 - 19:17)



Yeah, and | left two voicemails after and | didn't hear back. So | talked to Frida the next day. She
picked up the phone, but | did leave two voicemalls trying to get back to you.

[Stacia from SP35] (19:18 - 20:18)

Yes, and then But yeah, | mean even Frida, I'm looking at her notes and it says ineligible to be
reviewed for assistance and listen. We don't take these things lightly. We really do everything in
our power to help customers, but we have a deadline of opening up a review for like what we call
an exception.

And we have to have 37 days prior to that foreciosure sale date. And even though you've been
sending in all these documents all this time because we don't we don't typically ask for
documents, but you've been sending them. | mean, it has to be a discussion with us and I'm
going all the way back prior to you and | talking about a week ago and | don't see a lot of
discussions with us.

[Elizabeth Maylor] (20:19 - 21:02)

| have a bunch of discussions | had with you guys. I've recorded every single call I've had with
you guys. | have everything I've had with you guys.

Well with SPS, no with just with SPS and the bankrupicy deparimeni Mo, not with the
ombudsman department. | but you know, like | said, | would have no idea that you guys wouldn't
et you know, the documents.

Wouldn't how would | know when it when it says if's been forwarded o the appropriate
department? | would presume that would mean what it says. So | mean, that's that's, you know,
really not not night.

And I've been told every time I've called that the foreclosure auction isn't happening.
[Stacia from SPS] (21:02 - 21:17)

So Including today, you were told that because it's bankruptcy. But if the bankruptcy was just
taken off weeks ago, then that's why it doesn't say bankruptcy anymare. It shows 929 for a sale
date.

[Elizabeth Naylor] (21:18 - 21:24)

But even online, it says on hold. It says that on hold. So | mean, they're not going 1o issue a new
date,

[Stacia from SPS] (21:26 - 21:45)

Mo, no, no, the date stays the same. Sometimes, you know, it might you might get a letter that



says it was it was pushed out. | see that happen sometimes.
But have you reached out 1o the foreclosure attomey that we have on the file by chance?
[Elizabeth Naylor] (21:46 - 22:01)

Yes, the Tiffany and Bosco. Yeah, they yeah, they had said as well that it was it was showing still
in bankruptey. And that was showing for them on hold and on thetrr website.

It still says on hold as well.
[Stacia from SPS) (22:02 - 22:04)
As of what day?

|Elizabeth Maylor] (22:04 - 22:04)
Today.

[Stacla from SPS] (22:05 - 22:06)
Right this minute, it does not.
[Elizabeth Naylor] (22:06 - 22:16)

Today, I'm on I'm on service link that | know is connected to them. And it was showing on hold.
Says active posiponed.

Yeah, that's right.
[Stacia from SP5] (22:16 - 22:42)
Show me that. It does not show me that. No, active bankrupicy is the status right now.

And then when | look at the foreclosure, it says Tiffany and Bosco. And it shows foreclosure sale
date is scheduled for 929. No longer eligible for loss mitigation options.

[Elizabeth Naylor] (22:43 - 22:49)

Well, it's not on their website. It says on it doesn'tit's not on their website at all. If you search.
[Stacia from SPS) (22:55 - 22:59)

What about our website when you log into your account?

[Elizabeth Naylor] (23:03 - 23:32)

There should be. it doesn't show me anything about that. Just this payoff guote, but it doesn't



show me about the date being active.

It does the last thing | see is assistance and eligibility as of 9-2. It says because that they won't
review it because of an active bankruptcy, but there’s there's not inactive bankruptcy.

[Stacia from SPS] (23:35 - 24:18)

So maybe online isn't quite updated yet. This could have just happened as of today's date
foreclosure documents. Recelved see it there just isn't any way around It

Listen, if there was |'d be helping you with it. | would be helping you with it. | I'm just not sure what
you think you should do because | understand your your whole intention is to hang on o your
home.

| can appreciate that for sure. There just isn't anything at the moment. We're able to do now.
And | can't suggest what you should do either. It has to be your choice.

[Elizabeth Naylor] (24:21 - 24:24)

Well, | mean, but what was the reason that?

[Stacia from SPS) (24.25 - 24:31)

What was the reason that you dismissed the bankruptcy or got out of it?

[Elizabeth Naylor] (24:33 - 24:58)

Because the | couldn't get an attorney and it was the second bankruptcy in a year. So | can't |
can't refile again and have the stay apply. So yeah, | mean, | I'm just not sure what you should
do.

I'm just can | am still confused since | did submit to the correct departments. The | mean, | sent it
to multiple addresses. | sent it to the note holder the within 37 days.

[Stacia from SPS] (25:00 - 25:40)

| all yeah, it's always about talking with us, you know, to say | sent these documents is what you
know, are you opening something? Is there something we can do? It's always about having the
conversation.

We don'T just get documents and start a review. We don't we've never been never done that like
that. It's about talking with our office and staying in touch and you know, on top of it like that.

| don't | am so so sorry. | just don't know what else to there's just no | don't have anything else |
can do to help.



[Elizabeth Naylor] (25:40 - 25:40)

Oy,

[Stacla from SPS] (25:41 - 25:489)

Okay. | just don't | don't know. | don't know.
And | wish | had a different answer for you.
[Elizabeth Naylor] (25:51 - 26:27)

Okay. Well, | mean | can you know file a TRO | guess because yeah, | mean | can file a TRO to
stop the sale. | guess that's what I'm gaing to have to do.

Because | mean they still haven't said what the reason is for them not reviewing us for for loss
assistance the entire ime on the loan. I've been trying to have you guys review it for more than a
year and nobady will review it. It keeps saying it's ineligible and the note won't allow it but it
doesn'T say why yeah, yeah, sometimes there I1sn't a clear answer.

|Stacia from SPS) (26:27 - 27:11)

Why we're the servicer and we abide by all the guidelines of the actual investor and sometimes
the answer for why is not always very clear. We just have to abide by what they say. Now
anytime that you know, you are reviewed if you're reviewed and denied.

| mean you should be getting a letter stating and sometimes it does just say that they just won't
allow the assistance. it might be because of the length of time the accounts behind it could be
many different reasons. Okay.

Okay. Okay.
[Elizabeth Naylor] (27:11 - 27:20)
Okay. Well, thank you. | appreciate iL.

All right.
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May 28, 2026

2 RONALD OWENS
WH NAYLOR
BOTH ST

SCOTTSDALE, AZ 85254

Account Number: 55

Property Address: 8TH ST
SCOTTSDALE, AZ 85254

Dear Customer(s):

SPS is sending this to you to provide information regarding the lien on the real property referenced above. Our records Indicate
that your obligation has either been discharged or is subject to an automatic stay order under the United States Bankruptcy Code.
This notice and any enclosed documents are for compliance and informational purpases only and do not constitute a demand for
payment or an attempt to collect such obligation. Even though your personal liability on the note may be discharged or subject to
an automatic stay, the terms of the morigage remain in effect and the owner of the morigage, as lien holder, continues to have a
lien on the real property.

We understand that you may be expenencing a temporary or permanent hardship and we are here to support you. We have
several options that may be available to assist you, such as:

Reinstatement — With a reinstatement, you would repay all of the missed payments at the end of the forbearance
plan and you would resume making your regular monthly mortgage payments as scheduled.

Repayment Plan — This plan would allow you 1o pay back the missed payments over an extended period of time by
paying your regular monthly mortgage payment plus an extra amount.

Modification — We may be able to provide you with @ more affordable monthly payment by making changes to the
terms of your mong‘age loan. These changes may include a reduction of your interest rate, a partial payment defemal
or an extension o the maturity date of your morigage loan.

Short Sale - If you decide that you can no longer afford 1o keep your home, this may be a good option for you. With a
short sale, you would list the property for sale at a fair market price, If the property is sold, the proceeds from lhe sale
are applied to pay off your morlgage, even if the proceeds are less than the account balance. This option requires
approval from the lienholder.

Deed in Lieu of Foreclosure — With this option, you, as the homeowner, would voluntarily transfer the ownership of
the property to the owner of your mortgage In exchange for a release from your mortgage loan and payments. This is
often a good cholee if you no longer wanl to stay in the home or you can no longer aflord to stay In the home. but you
want to avoid foreclosure.

Please be advised that there is no guarantee that you will be eligible to receive any (or a particular type of) assistance through
one of these programs. If there is any bankruptcy proceeding ﬂgnding thal includes the subject property, then you may need lo

obtain Bankruptey Court approval prior to entering into a loss miti

ation option.



You must submit 3 complete loss mitigation application, including all required information, at least thidy-seven (37) days priorto a
scheduled foreclosure sale date for your account to be eligible for any available loss mitigation options. Your account will not be
eligible for loss mitigation if a complete loss mitigation application, including all required information, is not received
prior to that time and your application will be deemed incomplete. Howaver, even if you pravide a complete application mare
than thirly-seven (37) days hafgre a scheduled foreclosure sale dete, your ascount may not have any aveilable opbons.

if you are unsure [f there |s a foreclosure sale schaduled for the rﬁuady In the next thiry-seven {(37) days or if there are avallable
loss mitigation oplions, please conlact us immediately al BBE-B18-8032

Wie want to help you find the best possible solution. To do that, we will need some information about your specific situation. Yeou
gcan start by completing an application for assistance by visiing www.spsenvicing.com, whefe you can beain the applcation
process and find answess 1o frequently asked guestions {FAQS),

At 8PS, any of our Customer Care Experts can assist you with answers o your guestions about the status or history of your
account, document requirements, or any of our available loan resolution options. If you have any questions or concerns, please
contact 3PS, Our tol-free number is 800-258-3602 and representatives are available Maonday through Friday betwesn (he hours
of 8 a,m. and 8 p.m., and Saturday from & a.m. to.3 p.m,, Eastern Tima. You may also contact us by mail at;

Select Portfolio Servicing, Inc.
PO Box 65250 Salt Lake City, UT 84165-0250

HLUID approved home ownership counseling may be available to you, You should call 800-569-4287 or TDD B00-87T-8339, or go
to HUDY s website at www. hud govioffices/hsgehoefelindex ofm to find the HUD-approved housing counseling agenacy nearast
Yo,

Servicemembers Civil Relief Act !ECHAI
i commitled 10 home ownership assistance for aclive servicemembers and velerans of the United States military. You may

ke entifled to certain protections under the federal Servicemeambers Civil Relief Act (580 US.C. 32071 et seq.) regarding your
nterest rate and the risk of foreclosure if you are a servicemember or a dependent of a servicemember, Counseling for covered
sanvicamembers = available at agencies such as Mllltare( OneSource (800-342-9847 or www.miltaryonesource.mil} and Armed
Faorces Legal Assistance (hltpillegalassistance law.almil), MNole: your slale may have more expansive eligibility criteria than
below. Please contact us as soon as possible if you have any guestions or belleve you may be eligible.

Eligible service may Includa, but 5 not limited to)

= Fagular membars of the U.S. Armed Forcas (Army, Mavy, Air Force, Space Force, Marine Corps and Coast Guard), or

*  Resenve and National Guard personnel who have been activaled and are on Federal active duty, or

= Nalional Guard personne| under & call or order to active duly for mare than 20 conseculive days under section 502{1} af
tile 32, Linited States Code, for purposes of responding fo a national emergancy deciared by the President and supported
by Federal funds, or

+  Active service members of the commissioned corps of the Public Health Service .and the Mational Oceanic and
Atmospharic Administration, ar

«  Cerlain United Slales citizens serving with the amed forces of a nabon with which the United States is allied in the
prosecution of & war or military action,

Flease send written natice of military service as soon as possiole (o

Select Porifolio Sarvicing, Inc.
FO Box 65250 Salt Lake City, UT 84165-0250

If you have glestions regarding eligibility and application requirements, please call us at 800-258-8602,

Please find enclosed additional information regarding the legal n and protections of servicemembers and their dependentis
under the Servicemembers Civil Relief Act (the "SCRA"), This SCRA notice will assisl you in understanding SCRA eligibility,
pratections, and organizations that you can contact for more informahon

Motice of Error or Information Request
i you believe there has been an error with the accourt of you require additional information, you may send a written MNotice of

Error or Information Reguest. All Notices of Error or Information Reguests must be sant in writing 1o the address lisled below, as
this is our sxclusive address under Federal Law for these maters. I you send your cormaspondance to any other address, | may
nol be processed in @&ccordance with Faderal law,
Select Portfolio Servicing, Inc.
PO Box 66277 Salt Lake City, UT 84165-0277



We look forward to discussing options that may be avallable w you 1o avoid foreclosure,
Sinceraly,
Selaot Portfolio Servicing, Inc.
Esta carta contiene informacién importante concerniente a sus derechos. Por favor, traduzea esla carta, Nuestros
representantes bilingles estan a su disposicion para contestar cualgquier pregunta. Llamenos al numero 800-831-0118 y
saleceions/marqua la epeidn 2.

This information is intended for informational purposes anly and is not considared an attempt to collect a debt.
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SPS l]hé]-"l'll'{": 3 Let SPS help you
SERVICING. inc explore your options.

Select Portfolio Servicing, Inc. (SPS) knows that home ownership can be one of the most valuable ard rewarding investments an individual
aor family can make. We also understand that the ongoing casts of monthly morigage payments, home mainienance, property axes and
homeowners insurance may become an overwhelming fingncial burden. At SPS we seek fo provide solutions 1o our customers o assist
them In resolving delinguency and avoiding forediosure, Based upon your cument situation, SPS may be able 1o provide you a customized
sofution to help you stay in your home or, If appropriate, guide you through the sale or transfer of your property, allowing you o relocate to
more affordable housing and #void foreclosurs

MAKING HOME AFFORDABLE PROGRAM

SPS participates in the US Treasury Department's Home Affordable Modification Program (HAMP) and Home Affordable Foreclosure
Allematives Program (HAFA), These programs are designad o halp preserve home ownership or prevant foreclesurs through maodification,
ghor sala, and deed-in-lieu options. Flease cantact us 1o discuss vour aligibiity under these programs.

LOAN MODIFICATION
SPS's loan miodification program aims 1o presarve home ownership and prevent foreclosure. A modification is designed to bring your loan
current and provide you with an affordable monthly payment by modifying the terms of your note.

Changes may include a lower monthly payment, a lower inlerest rale. a partial deferral or redudtion of principal owed an your nole, or an
extension of your malunty date

[f you request a8 modification and provide us the necessary financa! information, we may be abie 1o offer you a “Inal modification.” A frial
modification i5 a period whare you make the proposed modification paymant to ensure that the payment is affordable. If you make all of your
Trial payments and satisfy af modification criteria, you may guailty for a permanent madification of your note. You will then need o signa
modification agreement, which will permanently change certain terms of your nole.

REPAYMENT PLANS

Fegayment plans either hefp you bring your mortgage cument over a pencd of time, or allow you o resume regular monihly payments while
you seek fo sell the property, liquidate other assets, or improve your financial condition. Whila you zre curent i making the schaduled
payments on & repayment plan, wa will nol procead with foreclosurs,

SHORT SALE BEWARE OF FORECLOSURE RESCUE FRAUD
If you can no longer afford your property and have tied

fo sefl it only o find that you owe rmare than the property
is currently worlh, the owner of your morgage ban may You shauld never . .
accept an amount from the sale of your propery that is = Be charged a fee by a third parly in exchange for housing

less than the full amount you owe on your loan. In a shart coUnseing services .
sale, you would list and sell the propedy, in an amm's = Be charged an upfront fee by a third party for services related to

length transaction, at an approved price with the the modification of a delinquent loan

understanding fhat the net proceeds from the sale may » Be pressured by a third party into signing paperwork you do nof
be iess than fhe total amount due on your loan understand

You must document the circumstances of your hardship For more Information visit www.oanscamalert.org.

and allow sccess o the property fo assess s condition

and value, Upon the successful completion of a short Remember SPS never charges a fee for

sake, you may also be eligible o recenve fimancial foan resolution assistance.

relocation aseslance



SHORT PAYOFF

It you are tning 1o refinance your property as A solution to resalving your financial situation but you are unable 10 satisfy your existing
morigege balance due to a decine in propery vaiue, the owner of your morgage loan may be willing to accept a payolf amount less than
what you owe on your loan. Simitar to a short sale, you must provide us access fo the property and decument your hardship and financial
condition,

DEEDIN LIEU OF FORECLOSURE

The owner of your morigage loan may also be willing to accept titke to the propery for a full satisfaction of the debt, Any agreement 1o accept
a deed In iy of foreclasure would require your cooperation in praviding access |o the property mterior, providing clear title 1o the propey,
and documenting your hardship and financial condiion. We will help yvou work with other Hien holders o pay off andior release any other
liens that may be on the property. Upon the successful completion of 8 deed in lieu, you may aiso be elgible to receive financial relocation
assistance,

SERVICEMEMBERS' CIVIL RELIEF ACT (SCRA)
Aclive servicemembers and vélerans of the United States milllary may be enitlied 1o cerlain inferes! rate and foreclosure protections under
Ime SCRA. Please contact 3PS for eligibility and application requirements.

Counseling for coverad servicemembers |5 available al agencias such as Miktary OnaSource (800-342-8647 or www militaryanasource, mil),
Armed Foreas Lepal Assistance (hiip:/legalassistance law.almill, and & HUD-cerlified housing counselor (see below). Serdcemembers
may call SP5 al (388 8§18-6032 1o ba connected bo an associate whi has been irmined on SCRA prolections.

GOVERNMENT COUNSELING | RESOURCES

EFS 15 commitied to explonng home ownership asssstance, free of cost, with all of our cestomers. In addiion. home ownership counzeling
may be avaiable by contacting a HUD-approved counsaling agency. You may call (B00) 569-4287 or TDD (BO0) B77-8339 for the housing
coungeling agency nearest you, or 9o to their website at: www.hud.gov. You may also be efigible for assistance from the Homeawnarship
Presarvation Foundation which you may reach at (328) 995-HOPE [4673) SPS also works with housing counselrs’ through Hops
LoanPort® (www hopeloanporal ong), and with customers through Homeowner ConnectTM (www homeownerconnect, omg)

If none of the options described in this letter are viable for you, we may have other options fo help you avoid

foreclosure. Please contact us foday.

aelect Porfolio Sendeing, Inc. Monday - Friday / 8:00 a.m, and 8:00 p.m.
PO Boyx 85250 Saturday / 8:00 am, o 3.00 p.m.

Salt Lake City, Litah B4165-0250 Eastem Time

Phone: 888-818-6032

Wi spservicing.com

Esta carta contiene Informacion importante concerniente a sus derechos. Por favor, traduzca esta carta.
Muestros representantes bilinglies estdn a su disposicion para contestar cualquier pregunta. Liamenos al
numero 800-831-0118 y seleccione/marque la opcidon 2.

This information is intended for informational purposes only and is not considered an attempt to collect a
debt.



I
Get Homeowner Assistance Fund help

1) WHAT IS THE HOMEOWNER ASSISTANCE FUND (HAF)?

The Homeowner Assistance Fund (HAF) is a federal assistance program that helps homeowners who have
been financially impacted by COVID-18 pay their mortgage or other home expenses.

The HAF program avallable to you will depend on your area. Each state or territory developed its own
program. Programs were also developed by Tribes (or their Tribally Designated Housing Enfity), the
Department of Hawaiian Home Lands, and the District of Columbia.

Z2) AM | ELIGIBLE?
To be eligible, you must:

+  Have experienced a financial hardship associated with the COVID-19 pandemic.

» Apply for assistance for your primary residence.

« Have household income at or below your state's program requirements. Most state programs limit
eligibility to households with less than 150% of the median income in your area or $79,900,
whichever is higher. Some programs haye established lower limits, so check your program's income
requirements before applying.

«  Meet additional requirements specific to the program where you are applying.

3) HOW DO | APPLY?
\isit www consumerfinance.gov/hafl to check your local program. Application processes may vary by
location. You will need to verify that you meet income requirements and may need to provide additional

necessary documentation.

4) QUESTIONS?

For any other questions, see www.consumerfinance.govihafl or contact a HUD-approved housing
counseling agency at www.consumerfinance.govifind-a-housing-counselor or (800) 569-4287. They can
help guide you through the application process.



Obtenga ayuda del Fondo de Asistencia para
Propietarios de Vivienda

1) ;QUE ES EL FONDO DE ASISTENCIA PARA PROPIETARIOS DE VIVIENDA (HAF, POR SUS
SIGLAS EN INGLEE}?

El Fondo de Asistencia para Propietarios de Vivienda (HAF, por sus siglas en inglés) es un programa de
asistencia federal que ayuda a pagar la hipoteca u otros gastos del hogar de aquellos propietarios de
vivienda que han sido afectados economicamente por el COVID-18,

El programa HAF que esté disponible para usted dependera del drea en donde vive. Cada eslado o
territorio ha desarrollado su propio programa. Tambiéen existen programas desarroflados por Tribus (o su
Entidad de Vivienda Designada por la Tribu), el Departamento de Tierras de Origen de Hawdi y el Distrito
de Columbia.

2) : SOY ELEGIBLE PARA PARTICIPAR?
Para ser elegible, usted debe:
+ Haber experimentado dificultades financieras asociadas con la pandemia del COVID-18,
« Solicitar ayuda para su residencia principal.
« Tener un ingreso familiar igual o inferior a ios requisitos del programa de su area. La mayoria de los
Emgramas limitan la elegibilidad a los hogares con menos del 150% del ingreso medio en el drea o
79,900, lo que sea mas alto. Algunos programas han establecido limites mas bajos, asl que
verifique los requisitos de ingresos de su programa antes de presentar la sclicitud (en inglés).
. Esllp.it::sible que también tenga que cumplir requisitos adicionales especificos del programa al que
solicia.

?} ¢_GﬁMD PRESENTO UNA SOLICITUD?

isite www.consumerfinance.govhall! a consulte su programa local. Los procesos de solicitud pueden variar
segun la ubicacion. Usted debera comprobar que cumple con los requisitos de ingresos y es posible que
tenga que proporcionar documentacion adicional necesarna.

4) ;:PREGUNTAS?

Para cualquier otra pregunta, visite www.consurmerfinance.gov/hafl o pdngase en contacto con una agencia
de asesoramiento en materia de vivienda aprobada por el Departamento de Vivienda y Desarrollo Urbano
de Estados Unidos (HUD, por sus siglas in inglés) a www.consumerfinance.gov/find-a-housing-counselor o
(800) 569-4287,



Ronald Owens and Elizabeth Naylor

I GOth Street
Scottsdale,

Telepl
Ema]i)l

Plaintifts Pro Se

SUPERIOR COURT OF THE STATE OF ARIZONA
IN AND FOR THE COUNTY OF MARICOPA

RONALD OWENS and ELIZABETH | No.
NAYLOR, husband and wife,

DECLARATION OF ELIZABETH
Plaintiffs, NAYLOR

V. (Trustee's sale set for September 29,

2026 at 10:00 a.m.)
SELECT PORTFOLIO SERVICING, INC,, a
Utah corporation; U.S. BANK TRUST | EXPEDITED CONSIDERATION
COMPANY, NATIONAL ASSOCIATION, | REQUESTED
not in its individual capacity but solely as
trustee for COLT 2024-3 MORTGAGE | (Assigned to the Hon.
LOAN TRUST; and LEONARD . )
McDONALD, in his capacity as Successor
Trustee,

Defendants.

DECLARATION OF ELIZABETH NAYLOR

I, Elizabeth Naylor, declare as follows:

1. T am a plaintiff in this action and a borrower under the Note and Deed of Trust described
below. I make this declaration from my own knowledge, and if called as a witness I could

and would testify competently to the matters stated.

2. My husband, Ronald Owens, is a co-borrower. He is eighty years old. He has lived with
Parkinson’s disease for twenty-five years and has survived four cancers. He carries a
current Stage IV diagnosis. He has been in the hospital since September 8, 2026. He is
being treated for pneumonia. He has no discharge date. He cannot take part in any decision
about this loan or about our home, and he cannot execute a document or respond to

correspondence.

3.  Our home has been adapted for his care, and it is where he returns when he is discharged.



4. Our household income used to include earnings from small family businesses along with our
pension and Social Security benefits. Those businesses stopped operating for reasons
outside our control, and our income became the fixed pension and Social Security benefits

described below. We kept the loan current through February 2025.

5. In April 2025, when we were less than two months behind on the loan and before any trustee’s
sale had been noticed or scheduled, we asked SPS for a loan modification through NACA, a

HUD-approved housing counseling agency. SPS refused to open a review.

6. Since then I have asked SPS in writing, at least six times, to tell me which provision of the
Note, the Deed of Trust, or any investor instrument prevents a modification of our loan. I

have never been given a section number, a date, or the name of a party.

7. What SPS has given me, three times over, is the Note and the Deed of Trust themselves,
described each time as all of the documentation it relied upon. I have read both. Neither
contains any provision prohibiting a modification. The Deed of Trust provides for
modification in several places, including a section headed “Avoiding Foreclosure;
Mitigating Losses.” I have asked SPS to point to the sentence it relies upon within the

documents it sent me, and it has not done so.

8. On April 28 and May 6, 2025 we applied through NACA. A further request appears in SPS’s
own records in February 2026, which we were never told about and learned of only on
September 1, 2026, when an SPS specialist found it while I was on the telephone. We
applied again through the portal on May 29, 2026, and were denied four days later without
any document being requested. The August 2026 application described below was our

fourth.

9. On September 1, 2026 an SPS specialist told me she was not sure the account had ever been
reviewed for any assistance options. On September 4, 2026 another told me she could not
see where anyone had opened the August request. On September 18, 2026 SPS wrote to the
Consumer Financial Protection Bureau that it has no record of any prior loss mitigation

assistance reviews for the account.



10. On August 21, 2026 at 11:47 a.m., I uploaded a complete loss mitigation application to
SPS’s customer portal under SPS’s own category for mortgage assistance documents, and
sent the same package by Priority Mail Express that day. I retained a screen capture of the
portal submission showing the account number, date, time, and category. SPS closed the
submission on August 24 as not raising a servicing issue and denied it on August 25 without

asking me for any document.

11. Between August 17 and September 4, 2026, four SPS representatives told me the sale would
not go forward. I told each of them that our bankruptcy had been dismissed. Every call was
recorded by SPS. Its system announces on each call that the call will be recorded and asks
the caller to press a key to consent, which I did every time, so SPS holds its own recording
of every call I describe. I recorded them as well. I hold the audio and written transcripts of

all of my calls with SPS, and can produce them.

12. Beginning September 9, 2026, I asked seven times in writing for the record of each public
declaration that continued this sale from May 26 and July 28, 2026. I addressed or copied
every request to the Successor Trustee, wrote four times to his firm, once to the auctioneer,
and three times to SPS, including in a Notice of Error served September 15, 2026. Each
time I asked for the date and time of each declaration, if any, the place it was made, the date
and time to which the sale was continued, the name of the person who made it and on whose

behalf, and the record of it. No one has given me any of it.

13. On September 15, 2026, ServiceLink Auction’s representative checked ServiceLink’s
records while I was on the telephone and told me that he saw no postponement recorded

there.

14. On September 21, 2026, an SPS representative told me the sale is proceeding and that SPS
will not postpone it. That same afternoon, the Successor Trustee’s firm wrote that the
foreclosure is “on hold at this time by our client SPS” and again directed me to SPS. No one

has told me in writing that the sale will not take place on September 29.



15. On September 12 and September 15, 2026 I asked SPS in writing to postpone the sale as a
reasonable accommodation for my husband, and I renewed that request in my letters of

September 21 and September 23, 2026. I have received no determination of any kind.

16. Our household income is $21,214.70 each month in pension and Social Security benefits. It
is fixed for life, cannot be garnished, and continues in full to whichever of us survives. Our
contractual payment is $12,392.05. We also expect income from our businesses to resume,

but nothing we ask for depends upon it.

17.  We are not asking for any part of this debt to be forgiven. The arrears would remain owing in
full. What we have asked for is a modification of the terms of the loan, and we would want
the terms SPS itself describes: a lower interest rate, a longer term, and the arrears moved to
the end of the loan so that they are paid at maturity rather than in one payment now. None of
them reduces what we owe. What we cannot do is pay $240,605.29 at once, and that figure

grew to its present size during the seventeen months in which SPS declined to review us.
18.  We cannot post a large bond, because our income does not accumulate into savings.

19. The matters stated in the Verified Complaint filed herewith are true of my own knowledge,
except as to those matters stated upon information and belief, and as to those I believe them

to be true.

20. Upon the morning of September 24, 2026, at 6:54 a.m., Mr. Gomez-Jaramillo of Tiffany &
Bosco replied to my letter of September 23. He wrote that the firm had “forwarded your
correspondence to the loan servicer for review,” that “our firm has limited authority with
respect to negotiating foreclosure alternatives,” and that I should “contact the loan servicer
directly regarding any foreclosure alternatives.” He did not produce the record of any
public declaration, did not address that request at all, and did not say that the sale would be
postponed or cancelled. Neither Ms. Hamlin nor Mr. McDonald, each of whom was a direct
recipient of that letter and of the letter of September 21, has replied at any time. I am
directed to the servicer, which upon September 18, 2026 directed me to its Ombudsman

Department, which upon September 21 declined to take the call.



21.

22.

Upon the morning of September 24, 2026 I telephoned SPS and spoke with Dee. I asked
what the status was, the sale being set for Tuesday. She said the account is “still in review,”
that there is “no update at this time,” and that the sale “right now, that’s placed on hold
because we’re doing the review.” I asked whether, if the review were not complete, the sale
would not proceed. She answered: “Correct. The sale’s on hold while it’s in the review
process.” She said that a submission had been received, that it “can take up to 30 days,” that
SPS would “contact you in writing,” and that she could give me no date. She did not say
what was under review, and did not say that it was a review of a loss mitigation application.

That call was recorded by SPS upon its own system and by me.

The SPS representatives I spoke with, and whose statements I describe, were: Danny on
August 17, 2026; Sierra of the bankruptcy department on August 20, 2026; Stacia of the
Consumer Ombudsman Department on August 31 and September 4, 2026; Frida on
September 1, 2026; Markevius on September 4, 2026; Maria on September 11, 2026;
Charlie on September 15, 2026; Edith on September 16, 2026; Sheila on September 18,
2026; Kelly on September 21, 2026; Brandy on September 23, 2026; Dee on September 24,
2026; and Alyssa on September 26, 2026.

I hold the audio recording and a written transcript of each of those calls. SPS holds its own

23.

24,

recording of each of them, its system having announced the recording and required my
consent at the outset of every call. The recordings and transcripts are available to the Court

on request.

On September 26, 2026 I spoke with Alyssa, who said that the sale date is still listed for
September 29, 2026 and has not moved, that the foreclosure department is closed for the
weekend and could not remove the date, and that if the attorney had paused the sale SPS
would update its system when Monday came. She gave me no new date and confirmed no

postponement had been recorded.

I have been told that the sale would not proceed upon five separate occasions by five

different representatives of SPS, upon August 17, September 4, September 18 and



25.

26.

27.

28.

29.

30.

September 24, 2026. Upon each occasion no postponement was recorded, no new date was
given, and the sale set for September 29, 2026 remained upon the calendar. I have no

writing from SPS or from the Successor Trustee postponing or cancelling it.

I checked the Successor Trustee’s published report again at 12:15 p.m. on September 24,
2026, immediately before these papers were filed. It continues to show this file as on hold
for the sale set September 29, 2026. No cancellation has been recorded and no new sale date

has been given to me.

The exhibits referred to in this declaration and the accompanying application are true and
correct copies of the documents they purport to be, and the transcript excerpts are accurate

transcriptions of recordings I hold.

I checked the Successor Trustee’s published report again at 5:00 p.m. Mountain Time on
Sunday, September 27, 2026. It continues to show this file as on hold for the sale set
September 29, 2026. No cancellation has been recorded and no new sale date has been

given to me.

On September 24, 2026 SPS wrote to me stating that during a routine audit it had discovered
that its recent response contained an error, and that its foreclosure notices had stated the
bankruptcy was discharged when its records show it was dismissed. On the same day it

wrote that it would not provide the recorded telephone conversations.

On September 25, 2026 SPS acknowledged my letter of September 23 and stated that it
would respond within thirty days, which is after the sale. On the same day it wrote again
identifying the Noteholder and instructing that requests for assistance be directed to SPS,
and supplied the same Boston address to which my certified mail of June 3, 2026 was never

delivered.

On the morning of September 26, 2026 I telephoned SPS and spoke with a representative
who said the sale date is still listed for September 29, 2026, that it has not moved, and that
the foreclosure department is closed until Monday. No postponement has been recorded

and no new date has been given to me.



I declare under penalty of perjury under the laws of the State of Arizona that the foregoing

is true and correct.

Executed this 24th day of September, 2026, at Scottsdale, Arizona.

/s/ Elizabeth Naylor
Elizabeth Naylor, Plaintiff Pro Se



Ronald Owens and Elizabeth Naylor
69th Street

Scottsdale,
Telepho
Email:
PlaintifTs Pro oe

SUPERIOR COURT OF THE STATE OF ARIZONA
IN AND FOR THE COUNTY OF MARICOPA

RONALD OWENS and ELIZABETH | No.
NAYLOR, husband and wife,

CERTIFICATE OF NOTICE
Plaintiffs,

(Trustee's sale set for September 29,
V. 2026 at 10:00 a.m.)

SELECT PORTFOLIO SERVICING, INC,, a | EXPEDITED CONSIDERATION
Utah corporation; U.S. BANK TRUST | REQUESTED

COMPANY, NATIONAL ASSOCIATION,
not in its individual capacity but solely as | (Assigned to the Hon.
trustee for COLT 2024-3 MORTGAGE
LOAN TRUST; and LEONARD .
McDONALD, in his capacity as Successor
Trustee,

Defendants.

CERTIFICATE OF NOTICE

(Ariz. R. Civ. P. 65(b)(1))

We certify that notice of this Application, together with the Verified Complaint, the
Declaration of Elizabeth Naylor, the exhibits thereto and the proposed form of order, has been

given to each Defendant as follows:

1. Select Portfolio Servicing, Inc., the servicer, by electronic mail to
_@spservicing.com and relationship.manager@spservicing.com, and by upload

to its customer portal, on September 24, 2026.

2. Leonard J. McDonald, Esq., Successor Trustee, by electronic mail to .@tblaw.com on

September 24, 2026.



3. Tiffany & Bosco, P.A., the firm conducting the sale, by electronic mail to-@tblaw.com,
-@tblaw.com and sales@tblaw.com on September 24, 2026.

4. U.S. Bank Trust Company, National Association, not in its individual capacity but solely as
trustee for COLT 2024-3 Mortgage Loan Trust, through Select Portfolio Servicing, Inc., by
the electronic mail and portal upload described in paragraph 1 above. Section 22 of the
Deed of Trust authorizes the Loan Servicer to exercise the Lender’s rights upon its behalf,
SPS has stated that all requests are to be directed to it, and the Noteholder wrote on June 22,

2026 that it has no role in these decisions and directed Plaintiffs to SPS.

Plaintiffs proceed in this manner because the only address SPS has supplied for the
Noteholder does not receive mail. On SPS’s written direction Plaintiffs wrote to the Noteholder at
One Federal Street, EX-MA-FED, Boston, by certified mail on June 3, 2026. It was never
delivered, the Postal Service recording a forwarding on June 9, 2026 and no delivery scan.
Plaintiffs reported that failure to SPS. On September 18, 2026 SPS supplied the same address

again, describing it as contact information for the owner of the account.

5. ServiceLink Auction, LLC, which conducts the sale upon the Successor Trustee’s instruction,
by electronic mail to info@servicelinkauction.com and

_@servicelinkauction.com on September 24, 2026.

We further certify that, before making this application, Plaintiffs gave Defendants written
notice of the relief now sought and an opportunity to avoid it. On September 21, 2026 Plaintiffs
wrote to Tiffany & Bosco, P.A., copied to SPS by portal upload, requesting the record of each
public declaration continuing the sale, or written confirmation that the September 29 sale would
not be conducted, by 12:00 p.m. on September 22, and stated that application would otherwise be
made to this Court. They wrote again on September 23, setting out further grounds and requiring a
response by 12:00 p.m. on September 24. Neither the record nor any confirmation has been

provided.

Plaintiffs do not request that this Court proceed without notice to the adverse parties.



We declare under penalty of perjury that the foregoing is true and correct.

Executed this 24th day of September, 2026.
/s/ Elizabeth Naylor
Elizabeth Naylor, Plaintiff Pro Se

/s/ Ronald Owens
Ronald Owens, Plaintiff Pro Se



Ronald Owens and Elizabeth Naylor
69th Street







