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Arizona Department of Real Estate (ADRE) 
Investigations Division 

www.azre.gov 
100 North 15th Avenue, Suite 201, Phoenix, Arizona 85007 

KATIE HOBBS
GOVERNOR

SUSAN NICOLSON 
COMMISSIONER  

Form INV-800 Req for Inv rev 2/2023

INVESTIGATION REQUEST/COMPLAINT (Form INV-800) 
INSTRUCTIONS 

The Arizona Department of Real Estate (“Department”), under the direction of the Real Estate Commissioner, enforces Arizona’s Real 
Estate laws, Title 32 Chapter 20 of the Arizona Revised Statutes (A.R.S.). Part of that responsibility is investigating complaints from 
individuals who believe a licensee of the Department violated this law and/or the Real Estate Commissioner's Rules in the Arizona 
Administrative Code (A.A.C.). 

• ARS § 32-2108 requires that complaints filed with the Department be in writing and signed by the complainant. The complaint
must allege conduct by a real estate licensee that violates Department laws and rules. Completing this form, signing it, and
submitting it to the Investigations Division of the Department of Real Estate, triggers the investigative process.

• A.R.S. § 41-1010 states: “...The name of the complainant shall be public record unless...the release...may result in substantial harm
to any person.” All complaints become a matter of public record when the review or investigation is concluded.

• Filing this Complaint Form does not stop you from pursuing mediation or civil action against a real estate professional that may
have damaged you financially.

ETHICS COMPLAINTS 

A complaint may also be filed with the Arizona Association of Realtors®. Many Arizona real estate licensees are members of an 
association. Members of the Arizona Association of REALTORS® subscribe to a "Code of Ethics" which is a higher standard of 
professional conduct than that imposed by law. These associations conduct hearings on ethics complaints against their members. The 
Department does not investigate violations of the “Code of Ethics”.  

Complaints the Department Does Investigate: Complaints the Department DOES NOT Investigate: 

• Real Estate Brokers and sales agents
• Unlicensed Activity
• Illegal Subdivision
• Public Report Violation
• Illegal Advertising
• Timeshare Violation
• Trust Account Violations
• Improper Handling of Client Funds

• Landlord/Tenant Disputes
• Home Inspectors
• Contract Issues
• Construction/Contractors
• Realtor Code of Ethics Violations
• Homeowner’s Association (HOA)
• CC&R Violations
• Loan, Interest Rate, Escrow Issues
• Title Insurance Issues
• Homeowner’s Insurance
• Escrow Money Issues
• Commission Issues with Broker/Licensees
• Criminal Actions (Trespassing, Assault, Theft, etc.)

To file a complaint, complete all sections of the complaint form. Please include the following information along with the completed 
form (submit as One Merged PDF file to azre.gov through the message center): 

1. Provide a written statement of who did what, what happened, when it happened, where it happened and how it happened. Who
witnessed it? Be specific. List events in chronological order. Was a document signed? Was a promise or representation made? If
so, what was written or oral? Use the actual words as closely as can be remembered.

2. Provide complete, legible copies of all supporting document(s) as attachments. This includes contracts, closing documents,
cancelled checks, receipts, title documents, letters, e-mails, etc. The attached form provides a checklist to assist you with providing 
relevant documents. Do NOT send original documents with your complaint. Provide copies only.







Relevant Document Checklist: (check all that are enclosed) 
REQUIRED: Written statement of who did what, what happened, when it happened, where it happened and how it happened.
Who witnessed it? Be specific. List events in chronological order. Was a document signed? Was a promise or representation
made? If so, what was written or verbal? Use the actual words as closely as can be remembered.

Correspondence, including demand letters, text messages, and e-mails

Sales contract (front and back)-all pages and all accompanying forms and attachments

 Disclosure statement(s) (e.g. Information about Brokerage Services, Intermediary Relationship Notice, Seller's Disclosure
Notice)

 Lease/rental agreement (front and back)

 Listing/management agreement (front and back)

 Closing statement (HUD 1) or Closing Disclosure form (TRIO - TILA-RESPA Integrated Disclosure)

 Multiple Listing Service (MLS) printout(s)

 Appraisal(s)

 Inspection report(s)

 Photograph(s) and/or Video(s)

 Advertising

 Repair bill(s)

 Receipt(s)

 Canceled check(s) (front and back)

 Monthly statement(s)

 Judgment/civil lawsuit document(s) (e.g. original petition, settlement document(s))

Other (Describe):

CERTIFICATION (MUST BE SIGNED AND DATED) 

• I affirm that the information contained in this complaint, consisting of  pages, is true and accurate to the best of 
my knowledge.

• I understand that the contents of my complaint and accompanying documentation is subject to public disclosure.

• I understand that neither the Arizona Department of Real Estate nor any of its officers or employees can act or will act as
my legal representative or attorney at any time and that I may retain separate legal counsel.

• I understand that filing this Complaint Form does not stop me from pursuing mediation or civil action against a real estate
professional that may have damaged me financially.

Complainant Signature Date: 

Americans with Disabilities Act 
The Department of Real Estate complies with American Disabilities Act. Persons with disabilities may request reasonable accommodations such as interpreters, 
alternative formats or assistance with physical disability. Requests for accommodations must be made with 72 hours prior notice. If you require special 
accommodations, please contact the Department at (602) 771-7767. 

Form INV-800 Req for Inv rev 2/2023

■

■

■

■ proof of funds from my business partner, Matt Bentley

54

Laura Owens Digitally signed by Laura Owens 
Date: 2023.08.28 10:02:27 -07'00' 8/28/23





8/28/23, 10:27 AM Laura Owens Mail - Dispute with realtor Clayton Zaback
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Since Clayton hadn't e-mailed John my offer on N Lynn Oaks despite claiming he did, I sent it over.  John said he didn't understand
why Clayton hadn't sent it over because it was a great offer.  He said that their buyer was going to back out and that if we wanted
the property, we could have it if we acted quickly.  The other agent, Nolan, had said Clayton was still in communication with him
regarding my offer, so I presumed that he was still representing me in both deals.  John tried to call Clayton, who gave a wrong
number on the contract I sent over.  I tried to communicate directly with Clayton about this, but again, both my texts and emails
were ignored.  Finally, Clayton connected with John to tell him that I was a former client and that he was welcome to represent me. 
I was stunned to be thrown to the seller's agent when I trusted Clayton and wanted to hear more about his concerns about the
property.  Despite the fact that my funding for the deal had been secured, I didn't want to proceed with the purchase if my only
option was to hire a broker who likely had the seller's best-interest at heart.  Clayton did not contact me to tell me that he had
referred me to John, so I was told by John himself that he would be representing me going forward.  In addition, I still have no idea
where things stand with the N 76th Street property and doubt that Clayton will keep me informed.

Stunned and appalled don't even begin to describe how I feel right now.  I cannot imagine that your company would want to
continue to employ someone who is so flighty and throws away what would have been $1.124m in deals over personal issues.  I
have a strong group of lenders behind me and would have looked forward to closing millions more with Clayton since it seemed like
he "got" me and understood what I was looking for in investment properties.  I'm stunned that he chose to pull the rug out from
under me and sabotage my deals because of a personal vendetta against me.

I had not watched Clayton on the Bachelor last year, but he told me he had been gaslit on the show and was traumatized by it.  I
believed him.  But, after the way he treated me on Thursday, I pulled up several clips from the show where three women broke
down because he misled them and wasn't transparent, which is exactly how he behaved with me.  He flipped a switch and was cold
as ice.  I was stunned that there were several articles about him where therapists and behavioral experts talked about how his
treatment of the women on the show was a perfect example of gaslighting.  I only mention this behavior because I believe it is
indicative of how he treats other people, and since so much of real estate is relationships, you should know that he can build them
up fast and tear them down even faster.  In my opinion, he has been cruel, vindictive, and manipulative, which will make your
business suffer. It pains me to say that I'm sure he will act in his own self-interest in his dealings with others.

I've been struggling to hit "send" on this email because I want to believe that Clayton is the agent that I saw at the beginning of the
process and who I'm sure you've seen.  I cannot say enough how brilliant and naturally gifted I think he is and know he would be an
amazing asset to any company if he didn't have another side to him.  You've probably never seen it and maybe this will fall on deaf
ears, but as a business owner myself, I would want to know if I had an employee who was losing me millions of dollars of deals out
of spite.  I don't know if he's either a tremendous asset or a huge liability, and maybe it depends on the day.  I was so excited to
have him representing me, but have been so disheartened with what has transpired.

I'd still be open to working with Clayton if he could be the agent he was when I first met him because I truly trusted his opinion. 
However, it seems like he has stopped all communication and I will not receive any further updates from him regarding the property
on N 76th Street that I made an offer on.  I don't know what he is telling the agent who he is in communication with, but I am out of
the loop.  

I planned to file a complaint with the ADRE and/or the AAR, as I know that his conduct has been undoubtedly unacceptable, but
read that I should try to resolve this with his Designated Broker first.  I've been nervous and on edge this week because I put my
trust in my realtor and he ended up working against me.  I really appreciate your taking the time to read this email. If you have
further questions, you are welcome to email me at   or call me at   

All the best,

Laura Owens 
Nobody Told Me!' | Quartet Farms | TEDx talk

Phone      

Email 
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8/28/23, 10:05 AM Laura Owens Mail - Offer on 7609 N Lynn Oaks Drive
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Laura Owens 
Nobody Told Me!' | Quartet Farms | TEDx talk

Phone      

Email   
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Stunned and appalled don't even begin to describe how I feel right now.  I cannot imagine that your agency would want to
continue to employ someone who is so flighty and throws away what would have been $1.124m in deals over personal
issues.  I have a strong group of lenders behind me and would have wanted to close millions more with your company
since you specialize in investment real estate.  I wanted to build a whole portfolio and Clayton made me believe that I
could...until he completely pulled the rug out from under me.

I had not watched Clayton on the Bachelor last year, but he told me he had been gaslit on the show and was traumatized
by it.  After the way he treated me yesterday, I pulled up several clips from the show where three women broke down
because he misled them and wasn't transparent, which is exactly how he behaved with me.  He flipped a switch and was
cold as ice.  I only mention this behavior because I believe it is indicative of how he treats other people, and since so
much of real estate is relationships, you should know that he can build them up fast and tear them down even faster.  In
my opinion, he has been cruel, vindictive, and manipulative, which will make your business suffer. You have already lost
me as a client (although I unsuccessfully tried to get you as my broker this morning) and I'm sure he will act in his own
self-interest in his dealings with others.

I've been struggling to hit "send" on this email because I want to believe that Clayton is the agent that I saw at the
beginning of the process and who I'm sure you see every day.  I cannot say enough how brilliant and naturally gifted I
think he is and know he would be an amazing asset to your company if he didn't have another side to him.  You've
probably never seen it and maybe this will fall on deaf ears, but as a business owner myself, I would want to know if I had
an employee who was losing me millions of dollars of deals out of spite.  I don't know if he's either a tremendous asset or
a huge liability to the Zaback Group.  I was so excited to work with you guys, but have been so disheartened with what
has transpired over the last couple of days.  

I appreciate your taking the time to read this email. If you have further questions, you are welcome to email me
at   or call me at   I'd even still be open to working with Clayton if he
could be the agent he was when I first met him because I truly trust his opinion.

All the best,

Laura Owens 
Nobody Told Me!' | Quartet Farms | TEDx talk

Phone      

Email   
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RE: C23-000391 - Your complaint against Clayton Echard 
 

Dear Ms. Owens, 
 

The Department of Real Estate received your complaint concerning the above licensee.  This case was assigned 

#C23-000391, please refer to that number in any future correspondence with the Department.      
 

The Department has opened a complaint file and will conduct an investigation into your allegations.  If it appears 
there is a reasonable belief that the statutes over which the Department has jurisdiction have been violated we will 

initiate corrective action.   
 

Please note that in an administrative action brought by a regulatory agency the State becomes the complainant.  
Your role at that time is as a witness rather than as a party to the action.  You should also be aware that the 

Department has limited jurisdiction and that there may be other legal remedies available to you as well.  The 

Department has no authority to order restitution or other payments to any party in a complaint. 
 

Please understand that this Department retains sole discretion in deciding that closing the investigation and taking 

no disciplinary action may be appropriate.  In that possible event you will be notified and given an explanation. 
 

If you have additional information or documentation to provide concerning the complaint filed, please contact the 
Department via the Investigation section of the Department’s Message Center at www.azre.gov.  Documents 

may be submitted electronically in either Word or PDF format or via U.S. Mail. 

 

Sincerely, 
 

 

Kathy Van Fredenberg 
Kathy Van Fredenberg 
Compliance Specialist 

Audits & Investigations Department 



Response to Case #C23-000391


Recounting of the Facts: 


Please reference the document, titled “Laura Owens Transcript” for a complete overview of the 
messages that were sent between Laura and I, via text. 


Laura Owens initially reached out to me on LinkedIn back in March of this year and stated she wanted to 
buy investment properties. Knowing that I was a real estate agent, she asked if I would be willing to help 
her out, which I said that I would be happy to do so. 


On March 10th, Laura and I engaged in a series of text messages that eventually led to her coming over to 
my house and us hooking up. We did not have sexual intercourse, which is important to note for a later 
point that I will bring up. However, she did perform oral sex on me. 


The next day, Laura and I went to look at properties. At the end of viewing a home, I asked Laura to sit 
with me in my car and talk about the night before. I told her that I had made a mistake by inviting her 
over to my house and that I felt it was unprofessional of me to do so. I told her that if she wanted to find a 
new real estate agent to work with, I understood and didn’t want things to be weird between us. She told 
me that things would not be weird, but then asked me if I was willing to give her a chance and date her, 
since she really enjoyed the night. I told her that I was not interested in doing so and that I wanted to 
proceed forward as friends. She began to cry and said it was upsetting that I wasn’t willing to give her a 
chance, but eventually said she understood and that we could proceed forward with working together. 


Over the course of a few days, we looked at multiple properties and eventually, Laura settled on two 
properties that piqued her interest. One property was 19777 N 76th St, Apt. 2228 and the second was 
7609 N Lynn Oaks Dr. We ended up writing up offers for both properties, however, Laura would not keep 
things professional between us. She kept asking to go on a date and for me to give her a chance with 
dating, to which I said that I had no interest. This led to her becoming upset again and stating that she 
didn’t feel that she would be able to work with me if I wasn’t willing to give her a chance. I told her that I 
respected her feelings and if that was the case, we should not work together. But once again, she said that 
she did not want to work with anyone else. 


I began to question if Laura actually wanted to buy real estate, or if she was really just trying to spend 
more time around me. No matter how many times I asked to keep things professional, she would not do 
so and continued to say that it would be hard to work together if I weren’t willing to give her a chance and 
date her. Eventually, my gut told me that I needed to back out of representing her and refer her to 
someone else. So, I told her I was no longer going to be representing her. She panicked and asked “What 
about the current deals that we sent over?”, to which I replied by telling her to find another agent and tell 
him/her the terms of the deal that she wanted to make. She said that she wouldn’t do that because she only 
wanted to work with me, but I once again confirmed that I would no longer be representing her. I sent her 
a list of names via Google of other agents and told her to reach out to them and also mentioned that I 
could put her into contact with someone from my real estate team. 


She then sent an email to my broker, Cathy Swann and said that I had violated my responsibilities as an 
agent and that she either wanted me to be punished for my behavior, or I could continue to work with her 
and she wouldn’t ask for punishment to be divvied out to me. I told Cathy that I was not willing to work 
with her, so Cathy relayed to Laura that I would not be interacting with her further. Cathy also said that 
she would be happy to put her in contact with another agent to close on the two deals that we had written 
offers for. Laura declined and then sent me a message stating that she was pregnant. 


As I stated before, Laura and I never had sexual intercourse, so her claim is ridiculous in nature. For the 
last half year, Laura has harassed me via email and text messaging about me being the father to her 
unborn children. I told Laura that I would take a prenatal paternity test, however, she placed a stipulation 



on it that she would only take the test if I were to “date her with intention” for a couple of weeks. She 
would not take the test under any other circumstance. I declined and this is where we stand today. Laura 
continues to harass me with messages and now this filing of a complaint. She will not provide me with 
visitation documentation of the ultrasounds that she claims she has had done, nor will she let me speak to 
any of the medical providers that have seen her and administered the ultrasounds. The only “proof” she 
has given me is a positive pregnancy test, but there’s no telling if she got pregnant by somebody else, or if 
she’s even pregnant to begin with. As I have said, she will not allow me to speak to any of the doctors that 
have seen her. 


Why am I telling you all of this? Simply because Laura Owens has an obsession with me and the emails 
and text messages prove that. I spent time on Reality TV as the former lead of Season 26 of ABC’s The 
Bachelor and unfortunately, am subjected to obsessive individuals and false claims constantly. It is just 
the nature of being a “celebrity”, which I don’t consider myself, but I am by some people’s standards. 
Laura is doing whatever she can to keep communication between her and me going. Since I have blocked 
her on all social media, email and text and no longer am reading or responding to her messages, she has 
now resorted to reaching out to you all, as she knows the “pregnancy stint” has run its course and she now 
needs to focus on a new tactic. 


I am sure that Laura mentioned to you all that I had violated my duties and cost her millions in dollars of 
real estate transactions. However, she never had any real intention of actually following through with 
those deals and attached below is proof of this (SEE BELOW). Our offer on 7609 N Lynn Oaks was 
accepted by the seller and seller’s agent, John Izzo. I told John (via a phone call) that I was no longer 
representing Laura and also informed him that she said she would not allow any other agents to represent 
her. He said that he would be willing to represent her and stated he would give her a phone call. Upon us 
ending the phone call, I then texted him to confirm transfer of responsibility of representation. He texted 
me the next day stating that she “bailed” on the deal. This confirmed what I had known all along, which 
was that Laura never had any intention of buying real estate. The ball was in her court to move forward 
with the deal, as she was first in position to go under contract on the home and yet, she backed out. She 
just used that initial introductory line on LinkedIn to get closer to me. 


You are welcome to look through all of the documentation that I have sent over (in the Google Drive Link 
below). It’s a lot, but I have captured all of it, as I plan on suing her for defamation of character and 
emotional damage. I have been documenting everything she continues to send to build up more of a case 
for when I decide to take action. For your all’s purposes, I tried to keep it concise and just have you 
reference the image below and document that I bolded above (Laura Owens Transcript), as those 
pertain directly to the real estate transactions. Everything else deals with her claiming she’s pregnant and I 
doubt is important for your investigation. It will, however, showcase her mental state and I think that’s 
important to note because I picked up on it early and is why I told her I could not represent her further. I 
have provided everything I have to show why it was not in anyone’s best interest that I represent her, nor 
continue to communicate with her. She currently is threatening to go public to defame me, as you can see 
by the “LO EMAIL 09/06” folder within the drive link. I receive 5 emails a day on average from her, even 
though I never respond. As I said before, this has gone on for over half a year now.


If you do decide to read all of the messages, make sure you read them in chronological order and read all 
of it (as full context is needed in order to make any judgment). The reason I say this is because in Laura’s 
most recent messages, she is blatantly lying about me not being willing to take a prenatal paternity test. I 
said I would take one at any point, but that I would not do it if her stipulation of us having to “date 
exclusively for a week or two” was involved. She never agreed to my request and continued to say that 
her stipulation was the only way that she would schedule the test. But once I went back to not responding 
to her messages, she started saying she would do it with no stipulations. I then responded “Ok, let’s 
schedule it”, to which she went right back to adding in her stipulation. I highlight this so that you can see 
how she is gaslighting me and those that she reaches out to. To reiterate, I do not believe I am the father, 
but have been trying to take the prenatal paternity test, as that will effectively end this all. She knows this 
too, which is why she, ultimately, has been objecting to taking one. 








Text Transcript Between Laura Owens and Clayton Echard 

*messages from Laura are in bold font 
*messages from Clayton are in regular font 

- First Interaction: LinkedIn - 7:20am, May 17th 

Hi, I'm looking to connect with similar minded young entrepreneurs in Scottsdale. I see 
that you work for the Zabak Group and I actually contacted them recently. They were 
going to connect me with someone who could help me find investment properties, but 
haven't yet. Let me know if you can help!

Hey Laura! I’m all for building connections with good people in Scottsdale, especially since I’m 
relatively new here. I’m starting to lean into the investment side of things as of lately, so I’d be 
happy to talk further with you and see how I can help. Shoot me a text at  . If it 
works for you, I’d love to meet in-person to talk more.

- Conversation begins via text on May 17th at 7:52am

Hi Clayton, it’s Laura Owens from LinkedIn.  Super eager to get started investing and 
already connected with a hard money lender who will fund 85% LTV once I find the right 
properties.  I’m especially interested in 85254 if you know of anything!

Hey Laura! If you can, please send back over to me the following information. This will help me 
get a much better idea of what it is you’re after! 

Preferred location: Scottsdale only, prefer 85254 or 85253 for investments.  Also looking 
for an owner-occupied property for me, which I would want at the Optima Kierland or 
Landmark, but might consider Optima Camelview.

Price range (min/max): around $750,000, but hope to raise my budget as I continue on my 
investment journey

Dwelling type: any



Beds: no min/max for investments, but for the Optima, I am fine with just one bedroom or 
even a studio

Square footage: any

Interior home design: any

Special features: for investments, I don't have any strict requirements, although I would 
love a casita if it were permitted that could be rented in addition to the house.

Ok, so with the investment property, are you looking for an AirBnB? Long-term rental? A fix and 
flipper? Or just anything that will get you a particular return? 

And as for the property for yourself, what are the specifications you are looking for in those 
complexes (as far as square footage, bed/bath, price point)? I actually live in the Optima 
Sonoran Village location, but was looking at Camelview and Kierland not too long ago! Love all 
the amenities. 

Anything that will get me a return.  Initially, I just wanted to do Airbnb’s for cash flow, but 
I’m liking the idea of really anything that makes good money .  And as for the property 
for myself, staying under $750k as well and the cheaper the better since I’d rather spend 
money on more investments than getting myself a giant place.  Optima just seems 
amazing! I have a friend who lives there and I fell in love with it when I went to visit her.  I 
didn’t know there was Optima Sonoran Village, but I’d be interested in any of the 
Optimas! I really care more about the amenities they offer than the location, haha.

(Audio Message - paraphrased): Hey, so I figured I’d just send you an audio message since it’ll 
be easier than to type it out. So, for the Airbnbs, I’m actually trying to do the same thing myself. 
And I’ve been looking the last month and half to two months. And what you’ll find with Airbnbs is 
they’re overpriced, just because there are individuals that are buying these properties and trying 
to fix them quickly, so they’re trying to up-charge you. I’m looking to flip a $400k home and put 
$80k into it and then sell it. But if you’re looking to make money right away with a home that is 
already ready to go, then I know properties that are making $95k in revenue per year. The 
Optima at Sonoran Village is rent only. Just so I can make sure, are you saying you have $750k 
for your personal property and $750k for an investment property? Or are you saying you have 
$750k total for both a personal and investment property?

It would be amazing to stay under $750k for two spots, but I was thinking I would have to 
spend that on an investment for a SFR.  I saw some Optima spots in the $500-$600k 
range that I am interested in seeing.  Also saw one or two that did seller financing which 
could be interesting.  I’m super interested in Pace Morby/creative finance and would love 
to check out any possible sub to deals too. 

I agree with you about the turnkey Airbnb spots…definitely seem overpriced from what 
I’ve seen.  If I could find something cheap and put some money into it so that it could be 
a revenue producing rental or a good clip, that works too.  Sorry for the super vague 
criteria for the investment properties…I just figure if I’m not using the property, I don’t 
care what kind it is as long as it generates money!



(Audio Message - paraphrased): I hear everything you’re wanting to do. A few weeks ago, I was 
in your exact position, looking for a property for myself and one to rent to others. It would be 
good to know, which one are you trying to prioritize first? I would be happy to help you out. I can 
get you into the Optima units to look at them if that’s priority #1, or we can look at investment 
properties. I think that’s a good place to start instead of doing both at once. Once you get under 
contract with one, then you’ll be able to see what type of financing you’re doing. From there, you 
can see how much money you have left over. Let me know which one you are prioritizing. Once 
you make that first deal, that sets the tone for what you can do for the second property. You 
could potentially pull out a HELOC. I’m not fully certain on creative deals and the specifics, but if 
we start with one, I can begin to look into that further. 

It’s hard to pick which is the biggest priority since I want and have been searching for 
both.  I have to think about that I guess, haha

Well I won’t make you pick now then . What we could do is check out one of the units you 
mentioned at the Optima that you’re looking at. And then grab lunch before or after and talk 
further. It would be good just for us to meet in general! 

You had me at Optima . Agreed!

Perfect! Do you have a specific unit you are wanting to look at? Or multiple? If not, I can send 
over every unit available under $750k right now and you can choose what ones you want to 
see.

None in particular, just whatever seems like a good deal.  There had been one at 
Camelview that was $499k a few days ago that needed drywall and flooring that I thought 
could be interesting to fix up, but I can’t find it.  It actually looks like there are several at 
that Optima under $650k so maybe those? And I saw one at $709k at Kierland that I 
would like to see if that works

Ok, I’ll look into it! What’s a good email to send over the results to? 

Also, you’re cool with the HOAs of the Optima? They’re fairly high $700+/month range

Yep, but it seems like you get a lot of good with that.  If you could send them to 
 I would really appreciate it!

Yeah, I think so, but I like to mention it because it deters some individuals. Sending over 
properties now. Let me know if any pique your interest. 

It sent from my iCloud email (  so check all inboxes if you don’t see 
it in your primary folder.

Ok perfect, checking now.

The three in the $700s at Kierland look fairly similar.  Would love to check out 309 and 
416 if possible.  I’d also love to see 7167 E Rancho Vista #3003 and 7117 E Rancho Vista 
#4008.   



Ok, and would you prefer to see them all in one day? Also, do you have a day that works best 
for you?

Doesn’t matter to me if we see them in one day or two.  I just want to see a couple units 
in each to compare.  I’m out of town tomorrow thru Saturday, but am around Sunday and 
next week too.  Later in the day works best for me but I can be flexible. What’s your 
schedule like?

How about next Tuesday. My schedule is wide open after 2pm. Could you start seeing homes 
around 3 or so? I can push it to later as well. To see 4 homes will take about 2 hours max if I 
had to guess.
Also could do Monday any time from 2-7pm

Tuesday works for me!

I found the one I mentioned that had the drywall issue!! It’s #3003, which was $545k on 
the link you sent, but it says $499k here (https://redf.in/ym3Ojd).  Did they decide to raise 
the price?! How dare they 

Trust the link I sent! All the listings I send you are coming from a database (MLS) that is the 
most accurate. Third party websites such as Redfin get all their data from the MLS, but are 
more likely to have errors. 

If you can, just give me a start time on Tuesday for showings and then I’ll set the schedule and 
send it over to you! 

Also, I know you mentioned getting a hard money loan for an investment property, but would 
you go conventional for a primary residence? And have you obtained a prequalification letter?

I just wish the price hadn’t gone up, but maybe they did the renovations listed.

Is 4 too late to start? If it is, I can try to move something around to do 3.  Wish we could 
do lunch before but I’ll be working.  What about a drink after?

I wouldn’t necessarily go conventional, but I’m talking to my lender later today and will 
discuss getting a prequal letter if I do.  I know the units +/-$600k will DSCR and I might do 
it that instead since I might consider renting out my “primary” down the line if I find an 
investment I’d rather move into.  I know Optima has a six month minimum for that.   I’m 
self employed and might do a non-QM loan that would have similar rates to the DSCR, so 
I want to do whatever is easiest.

(Audio Message - Paraphrased): Looking at the MLS, #3003, I don’t see that it ever was at 
$499k. The MLS is the most accurate, so I’m not sure what happened. I’m going to look into 
each Optima location and make sure we can schedule all the locations around 4pm. We can try 
and grab a drink afterwards. I don’t have anything Tuesday evening. Actually, now that I say 
that, I may have something I have to hop on…I’ll look into it. I know about the DCSR. I am self-
employed as well so I was going through the same process/similar boat. I’ll get back to you on 
scheduling the showings. 



Ok, looks like all 4 places can accommodate evening showing times up until 8pm. So if we start 
at 4, timing won’t be an issue. Do you want to see the properties in Kierland first or Old Town? If 
one is closer to your work, then I would assume you may want to start there.

Kierland is closer.  I can’t play the voice message for some reason, so you mind texting 
what you said? Sorry!

I was just talking about how I am in a very similar position to you with the non-QM and DSCR 
loan options!

Ok, I’ll schedule them starting at 4pm in Kierland. I’ll send over the schedule once I receive 
confirmation on them all.

Thanks!

You’re welcome!

Just got the message to play! Yes, definitely sounds like we are in the same boat with our 
investment journey, haha

Clayton Echard:

All showings are confirmed for Tuesday! I’ll meet you at the Kierland Optima in the visitor 
parking section

Thank you so much! Is it possible to also see 19777 N 76th Street Unit #2228 at some 
point next week? Seller may carry at 3% and looks like it could be an awesome 
investment….I could jump on that immediately! Looks like a no brainer.

Could you please ask them what they would want down?



Clayton Echard:
How funny…I had an agent on my team just text me this an hour ago. She knows I 

want an investment property, so she sent it over 
But I’m not interested in it, so don’t worry, I wouldn’t be competing against you!

Maybe: Laura Owens:
Hahaha!! You found it first, you sure you’re not interested? I can totally pass 

on it and look for another!

Clayton Echard:
No, we can go see it for you! I’m wanting an investment property in the old town 

area. 
Can you talk on the phone? Just wanted to touch base on that property 

Maybe: Laura Owens:
I can in an hour or so if that works, just got to San Juan Capistrano for a 

horse show but will be done in a bit

Clayton Echard:
Ok, no worries. I suppose I can just text it in here…

I was thinking with this particular property, the fact that you sent it to me and the fact 
that one of my coworkers did too, it may be being viewed by many people and could be 
a “hot” home. So, if you really want it, I would suggest going to see it sooner than later. 
It could be under contract by next week. I know you said you’re OOT this weekend, but 
if you could go see it today, it might be the best approach. That is, if you think it’s a “no 
brainer” and LOVE the property. If you just LIKE it and are ok with it possibly being sold 
to someone else, then we can put in a request to see it next week and see if it makes it 
until then. Up to you!

Maybe: Laura Owens:
I would love to, but just got to CA.  I’m back Saturday evening, maybe we 

could see it later in the day Sunday? I have plans in the AM
I also want a spot in old town, haha

Clayton Echard:



Ok, could you do around 5-6pm on Sunday?

Maybe: Laura Owens:
Yep I can
Do you think I should figure out how to put something together before then if 

it’s that hot? I don’t really care what it looks like if it will cash flow

Clayton Echard:
As in, put together an offer? I can do that for you. Just to confirm, you aren’t 

currently working with any other agents, correct?

Maybe: Laura Owens:
Yeah, as in try to put together an offer before but if I can’t by then or want to 

think on it, I would like to still see it Sunday.  I would be curious if they would 
accept less down or if they would extend the 10 year loan.

Nope, I’m not working with another agent.

Clayton Echard:
What terms would you like to see? I can call the agent and see if they’d be willing 

to do it. 
As in, what % down do you want to pay and how long would you want the loan 

terms to be?

Maybe: Laura Owens:
The smallest amount down possible and the longest loan they will do.  Do 

you think it’s turnkey or will it need work before I can rent it out?

(Audio Message - Paraphrased): Ok so I talked with the agent and this is what he told 
me. They’ve had around 6 offers already and many have wanted to do less down. 
$450k with 10%, which they have rejected. The seller needs the cash from this property, 
so 10% down is not enough. Agent said seller is trying to get $70k - $100k from this 
deal to put down. I did the math and that is around 16% down. So, I think you could 
offer 17%. Seller may consider 13-15 seller carry, with balloon payment at end. It is 
turnkey, but there is an interim occupant currently. No major repairs needed. 

Maybe: Laura Owens:
Will he do a seller carry back and hold second? If he will do that, I have a 

lender to fund the 17%, but he wants first position.

Clayton Echard:
Let me ask 

Maybe: Laura Owens:
Thank you!!! Let’s do this!



Clayton Echard:
And you would be offering at list ($425k), correct?

(Audio Message - Paraphrased): Talked to the agent again, he highly doubt that the 
seller would take that. If you were to foreclose, then he would lose the home to your 
lender, which is a lot of risk. I don’t think he’ll even bring that offer to the seller. Sounds 
like a no-go from what I’m gathering.

Maybe: Laura Owens:
Shoot, I had that all ready to go.  I’ll see if I can convince the lender to take 

second.
I think I will be able to get it done, just wish I was able to see it before!

Clayton Echard:
Well I could walk through the property tomorrow and FaceTime call you as I walk 

through it?
But I would see if your lender will take second because truthfully, I don’t see the 

seller taking second no matter what else we offer. 

Maybe: Laura Owens:
We could do that or I could possibly see it later on Saturday when I get back.  

I just don’t want to lose the deal.

Clayton Echard:
No open houses for this weekend on it. Plus, with an occupant in the home that 

limits showings. All that plays in your favor for reducing the possibility of another offer. 

(Audio Message - Paraphrased): Well so right now, apparently there’s no deal that is 
pending. There are 6 offers that came in. There will probably be more to come in. 
They’ve all been rejected so far, but 2 are cooperating and may come up to 20%. 
Approaching 19 DOM, there’s 6 offers and with the weekend, there may be an open 
house, which would bring more potential buyers and potential offers. If you can do 
Saturday, let me know what time you get back. I can do Saturday if you can. 

Maybe: Laura Owens:
Been talking to several lenders and I think I will be able to pull something 

together.  Would the tenant want to stay in place?
Sorry for so many questions and being all over the map! I really appreciate 

your patience and hard work.  
I sent all the data, comps, and projections to the lenders and they think it’s a 

great deal so I hope it works out

Clayton Echard:
It’s a family friend that is currently staying in the unit and they are paying “very low 

rent”. So not sure you’d want them in! 



Maybe: Laura Owens:
Ohhhhh okay, that’s gonna be a no-go!
Thanks for checking! That would have been too easy, haha

Clayton Echard:
Right, we can’t get THAT lucky! 

Maybe: Laura Owens:
I’m trying to secure a second for 17% LTV with the seller carrying 83%, 

correct? And if we offer asking maybe we can have an edge. 

Clayton Echard:
Potentially. He wants 20% down from the buyer…the agent just slipped in the 

comment that “he wants at least $70k from the deal to put on the other property he’s 
buying.” So the closer we are to 20%, the more enticing it is. But offering at asking will 
give us an edge as of now with that % down.

Maybe: Laura Owens:
Hoping/thinking I can get something done today.  I am talking to two of the 

private lenders I know if they could come to 20% or as close as possible so we 
could offer that and then also his asking…but maybe see if we could negotiate on 
the length of his seller finance even beyond the 13-15 years you mentioned he 
might do.

Clayton Echard:
I think he would consider a longer carry! He wants the money upfront now is what 

I’m gathering more than anything. Keep me updated! 

Maybe: Laura Owens:
Are you 100% sure the seller won’t carry in second position if I structured it 

like this and put him on my LLC as security? If he will take second, I can get the 
deal done today at asking and he would be able to get $70-80k or whatever he 
needs.

Been talking to several lenders and I think I will be able to pull something 
together.  Would the tenant want to stay in place?



Maybe: Laura Owens:
Or he could just get a lender’s title insurance policy:
https://www.clta.org/page/Reporter9

Clayton Echard:
Can you send me your lender’s contact info? Just have a few questions I’d like to 

ask. 

Maybe: Laura Owens:
Absolutely.  I have a few that I am talking to, but I was referred to this guy by 

a wholesaler a few weeks ago and was told he is fast and great to work with.  He’s 
been really nice so far.

This is what he said yesterday

Clayton Echard:
Thank you. I’m going to make a couple of calls and will get back to you. 

Maybe: Laura Owens:
Thanks

Clayton Echard:
Just spoke to the private lender. Are you aware that they only do 6 month to 1 year 

long contracts? So they could provide you with the 20% down ($80k) at a 10.99% 
interest, but at a year, they would expect you to pay that $80k back or refinance. Do you 
have a plan in place after that year?

This is all good info for me to know so I can inform the seller’s agent of the plan.

Maybe: Laura Owens:
Yep, I knew that



There’s also a lady named Corey Dutton who said she could do it but would 
want to make sure the seller’s terms would be a good fit.

Clayton Echard:
Would she finance for the full 10 years? Or just a year as well?

Maybe: Laura Owens:
Not sure, but I presume it would be a bridge since it’s hard money.  My long 

term plan would be to refi that ASAP.  I just want a bridge so I can get in.

Clayton Echard:
Ok. Can you hop on the phone today? I want to confirm the game plan and make 

sure we’re all on the same page so I can present a good, clean creative offer to the 
seller’s agent.

Maybe: Laura Owens:
For sure.  I’m competing at the horse show for the next couple of hours but 

can later this afternoon if that works.
I’m going to forward you what Corey said too.  I asked if you could call her 

and haven’t heard back but I’m sure you can.  It will be coming from my work 
email (

Clayton Echard:
Yes, call me when you’re able to. 
He told me he would let me know if a deal comes in they they’re seriously 

considering. He’s calling the tenant now to see when we can come see it Sunday and 
he said he would be willing to meet us. So, I think a good conversation between us 
three could be highly impactful. He mentioned how the seller doesn’t want to take 2nd 
position at all. And apparently they’ve had 40 or so creative deals come in already on it 
and most have backed out. So, the seller is starting to be weary of investors. We just 
need to instill confidence back in him.

At the end of the day, the seller wants to be protected in the event of a default. So 
as long as we can show him his money is safe, I think we can get this done! 

Maybe: Laura Owens:
But he won’t do second at all? 

Clayton Echard:
That’s what he’s saying now, but if we can protect his money through a title 

insurance plan or through taking a position in your LLC, then maybe he’ll consider.

Maybe: Laura Owens:
Ok, I bet we can convince him.
Thanks for working so hard on this! I really appreciate it!



Clayton Echard:
I think we may be able to as well with the right wording! And maybe we just need 

to take him down to Casa Amigos! 

Maybe: Laura Owens:
And drink enough to get him to like us but not so much that we puke on him 

 
In all honesty though I had a great time talking to you and would actually 

love to get a drink with you next week if you want to

Clayton Echard:
We need him to puke so that then we have blackmail over him! 

Yeah, we can do that! I won’t be able to Tuesday after showings because it’s my 
brother’s birthday. So, I’m taking him out to dinner that night. But we could find another 
day in the week!

Maybe: Laura Owens:
Hahahaha, both of us need to! Just give us four drinks and we’re good to .  

Omg, let’s move the showings! Spend time with your brother!! We can do another 
day!

Clayton Echard:
Well as long as we help limit one another, we’ll be good! 

No, it’s all good! I wasn’t going to spend the whole day with him. We’ll have plenty of 
time to get dinner after the showings! Plus, we got all 4 showings to approve around the 
same time, so we should definitely take advantage of that! 

Maybe: Laura Owens:
Hahaha, you would need to limit me to three 

Okay, well I’ll look fast.  I also found another potential investment/seller finance 
deal that I like and it would be awesome to do multiple.  I want a portfolio!

Also…I know you were The Bachelor, but I don’t watch the show (sorry) and truly 
know nothing about you, so I’d genuinely like to organically get to know you 
since we seem to have a ton in common.  I’ve gone on one date in one year and 
have never been bold enough to ask a guy out but I would love to go on a date 
with you so let me know when works.  Next week is wide open for me.

Clayton Echard:



I can’t promise anything! 

Love that you’re wanting to go full steam ahead. Have to move quickly in this market 
and in the real estate game in general these days! 

I’m all for getting a drink! I will say, I’m happy with being single and am not technically 
looking to settle down. But, I’ll never pass up good conversation!

I suppose you never know what can happen with one convo 

Maybe: Laura Owens:
Yup, I have a list going of spots I want to check out.  Found a SFR that I think 

is interesting in 85254 and I would like to know what the terms are on it.

And I really apologize for being so forward! I’m super embarrassed and obviously 
didn’t want to make you uncomfortable.  I don’t want you to feel obligated so 
don’t feel like you have to do it.

Yup, I have a list going of spots I want to check out.  Found a SFR that I think 
is interesting in 85254 and I would like to know what the terms are on it.

And I really apologize for being so forward! I’m super embarrassed and obviously 
didn’t want to make you uncomfortable.  I don’t want you to feel obligated so 
don’t feel like you have to do it.

Clayton Echard:
Don’t be embarrassed at all! It didn’t bother me one bit. I respect you being 

forward. I like people like that. Just wanted to let you know where I’m at because I don’t 
want to waste anyone’s time.

Let’s check them out when you’re able to. Happy to help however I can!

Maybe: Laura Owens:
Ive had my eye on it for a while: 7609 N Lynn Oaks Drive.  Thought it was 

85254, but it’s 85258, which still seems like a good zip.  Price cut AND seller will 
carry back, so it seems like they would allow a lender to come into first.  I would 
really appreciate it if you could get find out the seller financing terms they are 
offering!

I’m not looking to jump into anything seriously quickly either and always let 
things develop organically.  I was just saying I would be open to grabbing a drink 
and seeing if there’s anything there beyond business since we seem to have a lot 
in common.  With that being said, if you’re up for getting a drink this week, 
great.  If not, I’m feel embarrassed and wouldn’t be offended if you wanted 
another agent at your firm to help me with deals beyond the one we are working 
on.

Clayton Echard:



Ok, I’ll take a look into it today when I’m at my open house showing! 

I’m totally up for grabbing a drink. Seriously, I’m not bothered at all!

Maybe: Laura Owens:
I would really appreciate it if you would ask about seller finance terms and 

feel out where the owners are at with price since they just dropped it.  Is it in a 
good area for rentals? 

Also, did you find out when the owner or agent wants to talk to us tomorrow 
about the seller finance stuff? 

Everyone’s favorite response when they ask someone out: “I’m not bothered at 
all!”  but good.  I look forward to it.

(Audio Message - Paraphrased): Yeah, I’ll take a look into it and let you know the terms 
once I figure it out. I talked with the agent of the house that we’re seeing tomorrow and 
he said they won’t do second position. I was going to say, if there was a way he could 
protect his investment…you’re not going to default and are good on your end. I think we 
need to prove to the sellers that you’re good on your end. They could take a position in 
your LLC so if you default, you could prove that you have funds they could capture. I 
don’t know if you want to take that position yourself, but it would instill confidence in 
them. That’s a pretty easy sell and we can show the numbers that she does have the 
funds. Let me know your thoughts on that. It puts more risk on your end, but if you’re 
confident that you won’t default, then it’ll show the sellers that you’re serious and they’ll 
be more comfortable with taking second position.

Sorry I missed your call, on a horse and can’t hold my phone to my ear or 
use earbuds while I’m riding at the show or I get eliminated, haha.  Can you text?

(Audio Message - Paraphrased): It’s all good. I can send you this voice message. I just 
about 7609 Lynn Oaks drive and here are the terms: seller carry 5-7 years, 4% interest 
rate, 10% down minimum, will not take 2nd position at all. Not willing to take a position 
in your LLC. Reason the price dropped was because a buyer backed out at the last 
second after changing terms. Have more than a few offers at list currently. Used as a 
long-term rental, tenants were paying $4500 a month. Furniture currently in there that 
she would sell for $5k. We would have to take 2nd position and seller would take 1st to 
get a deal done. 

Maybe: Laura Owens:
Just got done and listened.  My two established LLC’s are co-owned by me 

and my mom, so I doubt she wouldn’t want him added to those, but I could have 
that conversation with her if needed, but I think there’s an easier way.



I just started a real estate LLC a couple weeks ago so I wouldn’t have to co-
mingle my real property with the assets we have together.  My thought was I 
would put the house into that LLC and add him on that so that if I defaulted 
(which 1000000% would never happen), he would have gotten the benefit of all my 
payments AND would own the house again.

Clayton Echard:
And the private lender would have no issue with that, correct? I imagine they 

wouldn’t, but just asking because I haven’t done what you’re suggesting yet, so I’m 
curious! 

^would you be ok with me taking a screenshot of that message and sending to the 
listing agent? Or do you want to think it through more before tossing it out there?

Maybe: Laura Owens:
Of course, send it over.  Nope, I actually learned about doing that from a 

private money lender.
I can explain it more tomorrow to the lender if that would help.  If I were him, 

I would prefer that since it would provide more assurance than adding him to my 
other LLC’s, where for all he knows the balance is $300k one day and I empty it all 
out the next.  At least if he was on the LLC I bought the house in, he would have 
long term assurance. 

I would want him off of it as soon as I was done with the 17-20% private money 
lender.  Then he would go back to being “the bank” just for the 80-83% I would 
owe that he originally offered as seller finance terms.

Would it be helpful if I tried to get a contract/agreement together to show the 
agent tomorrow?

Clayton Echard:
Can you see the property at noon tomorrow?

(Audio Message - Paraphrased): We can see that property tomorrow. He’s going to talk 
to the tenant to see when we can go. He won’t meet with us. He said he’s busy…maybe 
he is. He’s hesitant…too risky to do the LLC situation. No skin in the game from your 
end. They’re hesitant but at least if we see it and like it, we can show we’re serious by at 
least seeing it. I’ll get back to you with times when he gets back to me.

(2nd Audio Message - Paraphrased): If we see it tomorrow and like it, we can write up a 
contract…what you’re trying to do I haven’t done specifically. If you want to write a 
descriptive agreement, I don’t think it will hurt. I have an inkling that he hasn’t done this 
deal and neither have I. I see where you’re coming from and I think we can protect 
everybody. I think the agent just needs to be more receptive and he doesn’t quite 
understand what we’re trying to do. 

Maybe: Laura Owens:



Yep, that works for me but I feel bad making you go if you have friends in 
town.  I can go on my own if they’ll let me? I’m bummed we can’t meet with the 
agent to tag team him on this.  I still have a couple of lenders mulling around 
going into second.  

If we end up needing to do it super creatively, I know exactly how I want to do 
that.  Even though I haven’t done it with houses, I’ve done 40 show horse “flips” 
between $50k-$175k and I have structured deals creatively as both a buyer and a 
seller.

I think it’s a good enough deal that I want to make an offer.

Clayton Echard:
I’m not meeting them until 5pm, so no worries! 

You want to write up an offer now? Or go see it tomorrow, then write it up?

Maybe: Laura Owens:
What do you think is best? I know I’m going to want to, but I don’t know if I 

need to figure out how to structure it before you do.  

Clayton Echard:
Well I think the seller wants us to see it so that they take us more seriously. “Sight 

unseen” worries some sellers 

Maybe: Laura Owens:
Okay.  Then let’s see it first but can you be ready to go with an offer 

tomorrow if we’re like it?
We*

Clayton Echard:
Yep, I’ll write up the offer and get it over by the end of tomorrow if you want to!

Maybe: Laura Owens:
Okay! What do you need from me to write up the offer?
FYI, I think there’s a good chance I have someone for second position on the 

condo AND the house you checked in on that I would need to put 10% down on.  
I’ll know by tonight.

Also…non-real estate drink Wednesday or Thursday?

Clayton Echard:
Just what exact terms you’re offering.  Offer price, % down, duration ask for seller 

carry. Also, whether you’re offering a stake in your LLC, Title Insurance, etc.
Ok, well with second position, this could really open us up to deals! 

Let’s do Thursday!



Maybe: Laura Owens:
What do you think will be the max he would allow for the duration of seller 

carry? I don’t want to offend him by asking for too much.

YES!

And YES! 

Clayton Echard:
Maybe 15….that’s an easier ask though. Can’t see them being. At the end of the 

day, you can’t let you feelings get in the way in this RE game!

Great and great!  Now, I just need to pull myself out of my bed. I am wiped from 
today and laid down to take a nap…so I’m so comfy right now

Maybe: Laura Owens:
Ok, then 15! And yes…need to put my big girl pants on for REI if I want to 

build a portfolio.  Also, I know I’m getting to be able to get someone who will do 
second.  I love a good challenge!

And being in bed sounds so nice right now! I’d find it hard to get up too.  I just got 
home and can’t wait to get out of riding clothes and into comfy clothes! What’d 
you do today?

Clayton Echard:
Manifest it!!

I got out of bed thankfully! May have another showing tomorrow. It’s all picking up 
quickly!

I worked out this morning, sat an open house for a few hours, did a photo shoot for a 
mental health event and went out to lunch with my cousins. I may go get a standing 
mirror and some patio furniture now. 

What’s on your agenda for the rest of the day?

Maybe: Laura Owens:
I’m going to make it happen! Watch me!

That’s amazing! Congrats! I may be keeping you busy with how many I want to 
buy .  You need to get your first investment! Was thinking more about your 
construction/new build strategy and I love it! Sounds like a challenge with a big 
payout.



Sounds like a very busy day! Do your cousins live here too? It’s awesome that 
you’re into mental health; I’m super passionate about that too.  Would love to 
hear more about that!

So funny, I’ve been online shopping for a standing mirror the last couple days.  
Not much on the agenda: checking on the horses, taking a shower, and figuring 
out how to structure this deal.  Super exciting Saturday night  you?

(Audio Message - Paraphrased): I have no doubt we’re going to make it happen. I don’t 
mind being busy. I’d rather be busy than have nothing to do. I’m going to IKEA now to 
get furniture for my place. The construction stuff is going to be awesome. Maybe we 
could get you into that if it makes sense with builder pricing. Sat a home today where 
the guy is going to flip a home for $150-$200k over build price. We’ll keep working with 
that as time goes on. My cousins live in Miami and just came in for a wedding. I would 
need a few hours of your time to talk about mental health. We can talk about it during a 
drink. Sounds like you’ll have a responsible night. I may go home and sit out on my 
balcony or I may go all out and party. It all depends on how IKEA goes. 

Maybe: Laura Owens:
Good luck at IKEA! Hopefully I end up there soon buying furniture for a STR!
I worked out this AM but thinking I’m gonna do a second now.  Your getting 

out of bed motivated me to not be lazy.  I’m obsessed with working out and you 
never have too many glute workouts in my opinion.

Clayton Echard:
I actually really like IKEA..well the shopping part. Not the assembly. 

Ok, well now you’re making me feel like I need to do another! 

Never can do too much glute work. I’m caked up myself 

Maybe: Laura Owens:
Yes!!!!! 100000%.  Hate the assembly part.  Might need some help.  Looking 

good on the second…fingers and toes crossed.

Ehh, a night in Old Town sounds more fun than doing a booty band workout.  I’m 
sure my butt beats yours.  It was given a nickname in high school.  

Clayton Echard:
Crossing everything!!

What was the nickname?? I think you’re severely underestimating me! I have a strong 
lower body 



Maybe: Laura Owens:
It’s more fun if you guess.  Maybe you’ll figure it out when you see me.  I’m 

all for a good man’s butt, but I win best .  Trust me.
What did you decide to do for the rest of the night? I’m listening to a creative 

finance podcast…living it up!  

Clayton Echard:
We’ll see!

Just eating pizza and assembling IKEA furniture! How’s the podcast?

Maybe: Laura Owens:
Guess I’ll need to throw in another lower body workout in the AM just to 

make sure I win.  I’m a little competitive if you can’t tell .

Ahhh, I had Domino’s pizza AND their brownie/cookie combo.  Not to toot my own 
horn, but didn’t hold a candle to my desserts…I bake the best cookies ever.  

The podcast is ridiculously motivating.  Loving it.  Also going back and forth with 
a few lenders.  What’d you end up buying? No getting wild in Old Town tonight?!

Clayton Echard:
Hey, everyone benefits with another lower body workout! 

What’s your best kind of cookie?

Any luck on the lenders? I bought two outdoor balcony chairs and a standing mirror! 
Done with assembly so now I can just eat pizza and enjoy the edible I took! 

Good luck at IKEA! Hopefully I end up there soon buying furniture for a STR!

Clayton Echard:
This is cruel to send at this time of night 



Maybe: Laura Owens:
Oh is it? 

And I think my best is my specialty, which is chocolate with mint chips, although I 
make some mean M & M cookies.  Hard to say.

Accomplishing an IKEA build + being outdoors in AZ = perfect night.  And I’m still 
going back and forth with a few.  It looks good but I don’t want to jinx it.  As a 
backup, I found a contract online for the same kind of deal I want to structure and 
I wanted to tweak it a bit.  I was thinking he might be more comfortable if I had a 
real estate attorney draft something and I’m happy to do that.  I will get this done.

Oh and whoopie pies! forgot about those.  



Clayton Echard:
Yes, especially when I’m trying to focus! And now you’re making me hungry for 

sweets too!

An attorney might help because the correct verbiage is everything, especially when it 
comes to creative terms. 

Maybe: Laura Owens:
yeah and the way you described your lower body is a big turn off for me 

too…not .  The edible sounds pretty fun too.

Yes! Plan A should be second lien so we don’t involve the owner in this at all.  If 
that doesn’t work, then I will have an attorney draft something Monday morning 
to present to him.  I’m worried that will be too late, but I know I can’t get a lawyer 
beforehand and I honestly think I can do this without going through all that 
hassle.

Clayton Echard:
Just wanted you to know the truth! 

Yeah, I like these head highs I get. Everything feels more sensitive. 

I think if we establish tomorrow that we are serious with our interest, we can have a 
further convo with the seller‘s agent about how we’ll be able to remove the seller’s risk 
from it all.

Maybe: Laura Owens:
Now you have me wanting an edible! It’s been a while since I’ve had one.

Ok, but just to confirm, we are definitely not going to be meeting the seller’s 
agent? I feel like we could tag team him and give him a lot of confidence right off 
the bat.

Clayton Echard:
I got one for you whenever you want it! 

Yeah, I don’t think the agent is taking this seriously because he doesn’t think the deal 
will work at all. He could meet, I just got the impression that he didn’t want to. If we can 
lock-in a private lender taking 2nd position, we’d be golden! 

Maybe: Laura Owens:
Yes please! Also, not sure if you’re a cuddler, but all I can think about right 

now is snuggling and being a little spoon with my  against your…sorry if that’s 
TMI



And that agent is ignorant and doesn’t understand creative financing.  He will 
after I’m done with him, hahaha.  But yes, a second would be better for sure and 
I’m just trying to work on rates.

Clayton Echard:
I am! Just come cuddle now! 

Teach everyone a lesson! You clearly know what you’re talking about 

Maybe: Laura Owens:
Cuddle + edible + a new investment 

Clayton Echard:
Done deal

Maybe: Laura Owens:
I’m craving all of that asap 

Clayton Echard:
Well just come now then! I’ll be up for a while.

Maybe: Laura Owens:
Should I?

Clayton Echard:
Yeah!

Maybe: Laura Owens:
Fine 

Clayton Echard:
Let me know what your ETA is!

Maybe: Laura Owens:
I ordered a Lyft and he’s 10 min away
You sure you’ll still be up when I get there?

Clayton Echard:
Yep! You’ll be here in 10min? Or he gets to your place in 10min?

Maybe: Laura Owens:
He’s here in 5 and then you are 10 away apparently 



I’m sure you can get any girl to come sleep with you so let me be clear that I 
am NOT most girls and like I said, never watched the bachelor.  So you’re only 
getting me in bed to cuddle.

And I’m wearing what I was wearing to bed, not what I would wear on a date 
fyi 

Clayton Echard:
Ok, that’s not too long! 

Yeah, I respect you and whatever decisions you take. 

Trust me, I won’t be judging!

Maybe: Laura Owens:
This driver is so slow and has been a minute away for like five min.  He’s just 

pulling up

Clayton Echard:
All good! 

Maybe: Laura Owens:
This complex is huge

Clayton Echard:
Yeah, so you’ll get dropped off by visitor parking. There’s a glass elevator with 

steps next to it that you’ll take up to the upper level 

Maybe: Laura Owens:
Walked past that.  Going back now!

The Next Day

Maybe: Laura Owens:
There’s a lender/mentor of mine who has an interesting strategy to do this 

with the seller holding first and then a 2nd/3rd behind that, so almost like a more 
conventional piggyback but with HM.  I don’t honestly understand it entirely, but 
he said it would provide the seller what he wants.  He is going to make a call and 
get back to me on it.  I also have several others who said they might be able to 
help with the second but that’s the guy I like the most.

Like I said, I’m going to get a sample contract for the LLC option we talked about 
in case I don’t get subordinate financing on time.  Another option would be if he 
allowed me short term to keep him on the LLC with a guarantee that I would have 
a junior lien secured by the end of 1-3 months so he would know he wouldn’t 
have to carry long term.



Once I secure good second lenders, I think we will be good buying up one 
SF property after another.

If we can’t in time and I want to get an offer in, it seems like the seller and his 
agent’s big concerns are, understandably, that they have no idea who I am.  I 
think if they were told how I became interested in creative finance and gotten to 
know dozens of private money lenders, it could get the deal done.  You don’t 
know my story either or really anything about me and I think if you did, you could 
confidently advocate for me.  In all honesty, though, it requires me being 
vulnerable and isn’t the first thing I’d want to tell someone I have any interest in 
dating, like you.  But if you think it is needed to get the deal done, let me know.  I 
think it would involve alcohol and a 50/50 chance ugly crying .

(Audio Message - Paraphrased): So I just talked with my broker and with creative deals, 
it all comes down to a good title company. He is sending me a rec. Title companies 
make or break a deal. We just need to get a purchase contract and put in additional 
terms of what we’re wanting. If you like the home, we can sit in my car and we can type 
out the contract and terms there. We can make a phone call to the agent and talk with 
him…the biggest thing is if we can find a lender to take 2nd position. That’s the biggest 
hangup with not being able to find one currently. The agent messaged me and asked 
me to tell him how it goes, so it seems like there’s interest. I wanted to touch base with 
you, had a lot of thoughts racing through my mind. It’ll be good to have a discussion to 
tell you what I have going on in my life. A lot of stress and anxiety. And good things too. I 
didn’t have time this morning to talk with you and had to process some things. We’ll 
have a good discussion here soon and get things rolling. 

Can’t play it back right now, can you text?

Clayton Echard:
It was a long message. But we can talk here soon at the house! 

Maybe: Laura Owens:
Okay

Clayton Echard:
Gate code is 
When you get in the gate, go to your right and drive back toward the back. I’ll sit in 

my car (white Volkswagen)…near the unit 
It’s in building 20

Maybe: Laura Owens:
Sounds good!

Clayton Echard:



Let me know if you have any trouble finding it

Maybe: Laura Owens:
I’m in the parking lot
Think I turned too soon cause I’m at building 40

Clayton Echard:
I’m not sure if they go in order. But I passed a pool and stayed on the right 

perimeter of the complex 

Maybe: Laura Owens:
Ok, I’m at building 15 now so I think I went too far

Clayton Echard:
I’m going to drive back toward your direction so look for a white Volkswagen 

Conversation was had in my car with Laura. During the conversation, I told her that I 
made a mistake by being intimate with her (in which she performed oral sex on me 
twice…no vaginal penetration occurred. This is important to note for later) and mixing 
work and pleasure. I shouldn’t have done that and was beating myself up about it 
because I knew that I shouldn’t have done so, but being under the influence of 
marijuana made me have poor judgment. I reiterated that there is no excuse, but that I 
felt I owed her an explanation and apology. She started crying in my car and said that it 
hurts that I don’t want to explore a relationship further with her, but she understands 
where I’m coming from. She kept reiterating that even though she didn’t go through 
exactly what I did, she understands me more than most people probably can and could 
help me out greatly by being a part of my life. 

Maybe: Laura Owens:
I truly appreciate your opening up to me and am here for you 24/7 if you want 

someone to talk to you or to just listen.

Clayton Echard:
Thank you so much! I really do appreciate it. 

Haven’t heard back from the agent yet. Hoping to by end of the night 

Maybe: Laura Owens:

(Sent a 4 page picture document of her story in Chicken Soup for the Soul, in 
which she documented a mentally abusive ex that treated her poorly on a plane 
and a girl overheard the conversation and passed her a note saying to get out of 
the relationship. She ended up taking her advice and ending the relationship.)

I know you don’t know me well and I can’t imagine what you are going 
through, but maybe this will help you understand why I feel like I can help you 
and be there for you as you learn to love yourself again.  My story (not last year’s 



that I told you about) is the featured story for “Learning to Love Yourself” in the 
30th Anniversary Edition of Chicken Soup for the Soul.  It comes out in June, but 
here’s what I wrote.  

Maybe: Laura Owens:
Got a private money lender.  Done.
Sorry for all the texts.  Spoke to him about Lynn Oaks as well and think we 

should write up an offer for that too.

Clayton Echard:
Kudos to you for sharing your story! I’m sure it will help many and it’s why I share 

my own…to help others. 

So, just to confirm, this lender will take 2nd position? And what are his terms? 20% 
down payment on the one today and on Lynn Oaks? Does he have any other terms?

Maybe: Laura Owens:
Thanks.  I just want you to know I do somewhat get what you’re struggling 

with in terms of loving yourself.

The terms are confusing but he will end up getting way more down than he 
wanted initially…like 200k.  Same for Lynn Oaks.  I am going to use a transaction 
coordinator.  I have to explain it to you and it’s slightly confusing.  He can provide 
proof of funds as well.

Clayton Echard:
Sadly many people feel that pain, but it is nice to know we’re not alone in it all. 

Do you want to send a voice message in here to explain it? Or just hop on a call? I can 
then talk with the agent and explain to him before we write the contract up. I have a TC 
on my team that keeps everything in order, so if you want, we can just use them. Unless 
you are planning on using them for something very specific?

Maybe: Laura Owens:
It’s pretty specific but maybe your TC can handle it.  I can see if the lender 

can talk to them about how to structure it.  
I want both though and I know that Lynn Oaks will go fast if I don’t jump on 

it.  The photos and location are enough to make me want it
We can connect after you’re done with your dinner.  Don’t want to interrupt.

Clayton Echard:
Ok, let’s hop on a call here soon. I am home now

Maybe: Laura Owens:



I didn’t think I was that upset during today’s conversation but I have been 
really down ever since I got home.  The real estate stuff is super exciting and a 
dream come true.  I honestly didn’t expect to like you as much as I did and I’m 
very sad that you pretty much closed the door on anything without allowing me 
the opportunity to try to help you through this since I definitely understand the 
general feeling of not loving yourself.  I just wanted to maybe work towards 
something.

Clayton Echard:
I understand how you’re feeling and am sorry that I put you in the position that I 

did. That is completely my fault. But, I do stand by just wanting to keep it friends 
between us. I need my space and singleness to find myself. I’m still open to having 
good conversations with people, but not romantically at the moment. It’s what I need at 
this time to heal. Hopefully, you can understand. 

If you want to move forward with the deals, let me know and we can jump on a call and 
structure an offer. If you’d rather go with someone else though, I totally get it and just 
want to reiterate that I wouldn’t hold it against you. 

Maybe: Laura Owens:
I spent an hour on the phone with the lender and it’s an exciting, high 

emotion thing that I obviously want to do with your help.

I understand you need time to heal.  I just don’t know why you wouldn’t consider 
working towards something with no expectations whatsoever.  

I don’t want to do the deals with someone else and I wouldn’t have funding 
without your encouragement.

Clayton Echard:
It all is very exciting! That’s why I love helping people buy and sell homes. It’s so 

fun to see the pure joy when they acquire a property. 

I just don’t want to put the work in toward anything right now. Thinking about it gives me 
anxiety. I’ve taken on a lot so I’m just trying to focus on finding my balance and peace. 

Maybe: Laura Owens:
Maybe with me it wouldn’t be work.  I understand you’ve tried lots of things 

before that haven’t helped but you haven’t given me the opportunity to help you.  
I may not get what it’s like to be the Bachelor, but I know PTSD, anxiety, shame, 
etc.  I found out about a month after I was raped/assaulted/left for dead that the 
entire incident was live-streamed on the dark web.  Healing from that took a lot of 
hard work and I felt like no one understood me, which is what I’m sure you’re 
dealing with.  I can’t imagine how much anxiety you are feeling with just a few of 
the things you told me you have been through, but I’m more empathetic than 
99.99% of people you’ll meet and would love to listen.



I’m sure you’re thinking that working towards a relationship and seeing if there is 
a bond is work and another commitment for you but I’m not.  More than anything, 
I’m looking for a best friend who I have emotional intimacy with and the physical 
is secondary.  I truly have no expectations except to see if that naturally develops 
without your halting it.  I’m just asking you to consider it.  

Clayton Echard:
It pains me that you had to experience that. That’s terrible that someone could be 

so cold and inhumane toward another person. I hope they live with that guilt for a whole 
lifetime. 

I do hear you…but I’d just like to keep it friendly between us. I trust my gut and it’s 
telling me to follow this path I’m keeping myself on. I’ve been doing really well mentally 
when I stay the course.

Maybe: Laura Owens:
Thank you, I appreciate that.  I do too.  It pains me that you won’t even 

consider giving me a chance.  Seems like you always could have been happier 
and maybe you just had the wrong people around.  All I asked for was openness 
with no expectations from me. 

Clayton Echard:
Maybe I could have, but I know I was supposed to live the exact life that I did. 

Everything in my life has purpose these days. So, if I feel a certain way, I trust it. I’ve 
never been able to fully trust in myself, so I’m very grateful I’m at this point. But now, in 
such a new and fragile position, I have to do what is best to protect myself from going 
backward. I’m making progress, so I don’t want to jeopardize it now. I have to continue 
the course that has been set out for me.

Do you want to hop on a call to discuss lender terms to write up a contract? If not, we 
can do tomorrow. At this point in the night, very few agents are making deals/checking 
their inboxes

Maybe: Laura Owens:
Yeah and you’ve tried a lot of things but you haven’t tried me who actually 

empathizes and has been in dark spots like you’ve been in and gotten through 
them.  You won’t even consider getting to see if there’s anything there with no 
expectations or pressure from me? I would never suggest that if I thought I 
couldn’t genuinely help you or that you could help me become better people.

And I don’t care, whatever.  I’ve been happy that I found a lender for literally 
anything (and as of 10 minutes ago, I have two) and should be really excited, but 
I’m not.  I thought last night that it could be really fun to work towards maybe 
seeing each other and buy tons of properties, but now you’re shutting a door and 
it’s really hard for me to be excited.



What if you just honestly and openly gave it a week to be open to something 
maybe eventually happening with absolutely no expectations? Literally a week of 
your life.  If you feel the same after a week, fine, be done, but I really want to 
experience the excitement of getting houses with you since you made it happen 
and get together with no pressure, but if something happens, it happens.  And if 
after a week you want to continue, we see for another week.

I also have two options for the sellers.  I can give much bigger down 
payments (like $200k on the property we saw today vs. the $80k he wants) and he 
can hold 30-40% of the remainder in second.  Or he can just get the $70k he 
wants and have a PML in second.  His call.  Same ideas for the second property.

Clayton Echard:
I’m sorry, Laura, but I just want to be friends. Please understand that I’m doing 

what I feel is best for me. It wouldn’t make sense to force something against how I feel. 

That’s great on both of those lender options. I will run both by him tomorrow. Will keep 
you updated on what he says. I’m heading to bed. Goodnight!

Maybe: Laura Owens:
I’m wanting to buy and be on the hook for more than $1.1 million in real 

estate because I trusted you and you don’t believe in me enough to give me one 
week of your time and effort.

I’m really doubting myself at this point.  I had been so sure of myself and 
now I just don’t know.  I asked you to open your heart to me for a week.  Think 
about how that makes me feel and let me know in the morning.

That’s about $70k in commissions to someone who believes in me enough to 
not even think I’m worth a week of their time.  I don’t know why that’s so hard for 
you but it’s making me feel awful and really making me question my ability and 
worthiness.

Clayton Echard:
Laura, if anything, this should show you that I can’t provide what it is you’re looking 

for. See me for who I am, not what you think I can be. We often project the best version 
of what we think someone can be onto them, when the reality of what they’ve shown us 
does not match our projections. But this is a fallacy many fall victim to. The truth is, we 
just met and you don’t know enough about me to know my character. But I’m telling you 
I have commitment issues. I’m telling you I don’t have time for someone else. And I’m 
telling you I am not mentally stable enough to bring someone into my life. Please see 
the reality of the picture that I’m painting. 

Prior to last night, we spoke about working together and getting you properties. And 
there was no expectation beyond that. I would like to go back to that place. If we cannot, 
I understand and will accept my actions and ramifications for what they are. Maybe it is 
best you go find another agent. Because the more we talk about it, the more I’m 
stressing out and I really can’t subject myself to any more stress. 



This has nothing to do with you not being “worth a week of my time”. This has 
everything to do with me protecting my mental health. That’s it. I don’t care about the 
money. I make enough and am happy with my finances. I know God has my back and 
will provide the life that is meant for me. And he’ll also teach me lessons along the way. 
I trust in Him and whether it’s my gut or Him…I feel that strongly about my feelings 
toward this all and I am asking that you please respect them. You are worthy. You are 
enough. This is not about you. It’s fully about me and who I am in this present moment. 

Maybe: Laura Owens:
You're right that I don't know what you are going through and feeling.  Like 

you, I have strongly, strongly relied on my faith base to get me through my 
trauma and issues, and the last thing I want to do is get in the way of your healing 
process.  I have struggled a lot with self-confidence and believing in myself, and 
despite wanting to do investing for a long time, I haven't felt like I actually could 
do it until we started talking.  I don't want to work with another realtor because I 
know they wouldn't understand creative finance or trust that I had what it takes to 
get it done like you have.

I think a big issue with communication in general is that we often talk to each 
other as if the other person has had the same set of experiences that makes us 
who we are.  You obviously haven't known this about my background, but my 
family was told that my dad needed to enter hospice care back in December.  I 
don't say this to make you feel sorry for me, but because maybe it will make you 
understand where I'm coming from.  After what happened to me in March of last 
year, I pretty much wrote off ever needing a relationship again and was fine with 
it.  Going through this experience with my family has really changed all of that.  
My dad was one of the top radio talk show hosts of all time and for my whole life 
was this larger than life figure.  He dealt with serious depression and anxiety after 
his mom killed herself before I was born, and that followed him for my whole life.  
He smoked weed all the time to deal with that.  Now at the end of his life, he's not 
anxious, and I think he's a much kinder person, despite the fact that he can't walk 
on his own and has to have a caregiver with him at all times.  He now knows that 
it isn't about fame and money, but love.  His biggest dream in life now is to make 
it until his first grandchild is born next month.  Every birthday and holiday is 
probably the last we will celebrate together and it hasn't made me sad or bitter, 
but rather, it's made me more grateful.  Maybe you can understand why I am 
saying that I asked for one week of your time.  I'm sure that "one week" sounds 
like an impossible amount of time to make any sort of progress when you're 
trying to overcome trauma and anxiety, and I get that more than you know 
because I have been there, but when you are threatened with only having one 
more day, week, or even hour, it makes you realize that at the end of the day, the 
only thing that matters is telling people how you feel about them.  

I don't want you to respond with that you feel sorry for me and my family, that you 
can't imagine what we're going through, etc.  I wouldn't ask God to have given me 



any other life, despite the personal trauma I've been through.  I am a much more 
empathetic person because of it and I wouldn't want my life to have been different 
at all.  Had I not been through what I'd been through, I wouldn't be able to help 
other people, and at the end of the day, that's what it's all about.  I'm saying all of 
this because even though I obviously don't know you well, I can tell that you have 
a tremendous heart and kindness in your soul that is so unique and that I 
honestly haven't seen in another guy.  In a week, you have been encouraging and 
vulnerable and I haven't experienced that with someone else.  You've made me 
believe in myself enough to take action in following my dreams in a way that I 
haven't been able to before.  With however much time God gives me, whether it's 
one more day or seventy years, I want to surround myself with people like you, 
who have the courage to say they are going through a hard time and that I can be 
there for.  

I'm sorry if what I said before made you feel like I wasn't truly hearing you out 
because I am.  It didn't fall on deaf ears.  I can't begin to understand what you 
went through or what you are going through that has made you have anxiety, 
commitment issues, etc. and won't say "I get it" because I don't: only you know 
what it's like.  The qualities I have seen in you that you think are weaknesses I see 
as strengths.  You are kind, in tune with your emotions (whether you think you are 
or not), and have a beautiful faith base.  

I apologize for the essay this turned out to be, but thank you for reading it.  I 
haven't bared my soul like this to a man ever, but I knew you wouldn't judge me 
for it.  Anyway, I hope that you don't shut me out and that you realize that with the 
fragility of life and time, you have nothing to lose by allowing someone like me, 
who is probably the opposite of most girls you've met, in.  I don't have a timeline 
and I don't want to pressure you, but I hope you will get to know me and consider 
the possibility of this maybe being something more.  Who knows, maybe it will be 
nothing, and I know that an immediate “no” feels safe, but will you at least think 
about it?

And regardless I would like you to be my realtor.
And I know I said a ton in the message above and don’t feel like you need to 

give a long response, just a yes or a no is fine.

Clayton Echard:
Thank you for sharing all of that. I hope letting it out brings you a sense of peace. 

Suppressing issues only allows them to compound, so I’m glad you’re addressing them, 
as it will allow you to heal. 

I am happy to work with you as your realtor and I hope I can continue to be a positive 
light that helps you believe more in yourself because it’s a choice that we all have the 
power to make. It’s just not easy to get there most times and stay there consistently. But 
it is possible. 



I will say though, with full certainty, that this can be nothing more between us other than 
friends. This is my boundary that I am setting and I ask that you respect it. It’s what I 
need and it’s what I feel. I shouldn’t have invited you over when I was heavily under the 
influence of weed. I’ve realized I’m using weed as a coping mechanism to avoid my pain 
and that is not healthy at all. I need to go to a therapist and begin dealing with this all 
because I’m not happy with this place I’ve gotten to. It was my fault for crossing that line 
that I would have not done had I been sober. But that all falls on my shoulders, not 
yours. I am not mad at you, nor am I placing any blame on you. This is a “me” problem 
that it’s time I address. 

Maybe: Laura Owens:
I just asked that you give time to consider it and you gave it seven minutes. 

Clayton Echard:
Laura, please….I’ve made up my mind. And you persistently questioning my 

decision shows me you aren’t respecting my boundaries. That frustrates me because I 
surround myself with people that ultimately support me, not question my decision-
making.  I think it’s best you find someone else to work with because your questioning 
of my decisions is really adding a bunch of stress to me and my morning. Respectfully, I 
cannot have that kind of energy in my life. 

Maybe: Laura Owens:
That certainly wasn’t my intention.  It was the opposite.  

Clayton Echard:
Well that is what happened. But it is ok, I am not holding anger against you for it. I 

just want us to be friends and keep it at that for good. If you can accept that, great, then 
let’s do that and keep working together. If you cannot, that is ok, but please let me know.

Maybe: Laura Owens:
You are completely shutting the door on it even down the line, even if we are 

just friends for now?

Clayton Echard:
Yes, that is correct.

Maybe: Laura Owens:
Got it
What I said deserved more than five minutes of thought and a knee-jerk 

reaction response.  If that is how little consideration you give to my thoughts and 
feelings, and if you believe in me and who I am so little that you would forever 
shut a door on me, you can’t possibly believe in me and my instincts enough to 
want to represent me and my best interests as a realtor.  That makes me 
incredibly sad but I hear you and don’t want to subject you to having to deal with 
me any further since I have clearly been nothing but stress in your life.  



Clayton Echard:
I understand your feelings and respect them. And I took the last two days thinking 

about it..it wasn’t just 5min. When I make a decision, I stand by it and I am proud of my 
ability to stick with my decisions. There was a time when I didn’t have the confidence in 
me to do so. 

I’m sorry this is how things have gone and I am very much sorry for my part in it. I wish 
you the best, Laura, I really do.

Maybe: Laura Owens:
It only happened Saturday night so you weren’t thinking about this and my 

feelings for two days.  You decided hours after I left.  

I’m crying in bed and have been all morning.  Feeling like I can’t do anything let 
alone buy houses.  Maybe the way you always have been thinking and dealing 
with things isn’t actually working for you cause it doesn’t seem like it is.

I also know myself well enough to know that you are the one who made me 
feel like I could do this and that I don’t think I will be able to move forward with 
another realtor even though I really want Toby properties and take the next step.

I know what is best for me is for you to represent me.

Clayton Echard:
You do have it in you to buy those properties and there are plenty of realtors out 

there that are more well-versed than I am, especially on creative deals. I’ve only been a 
realtor for 2 months, so you could find many realtors in the area with more experience/
knowledge. And there’s a lot of kind-hearted and encouraging realtors I’ve met as well 
that would be great for you! I believe you’ll find the perfect realtor for you, but it 
sometimes takes meeting a few or more of them to finally find the best one for you. That 
individual is not me, however. 

Maybe: Laura Owens:
I want to be the friend that you need right now and not pressure you and I 

want you to be my realtor.
I’m sorry.
I want to put the offers in today and was calling you to tell you how to 

structure them.

Clayton Echard:
I forgive you, but I do not feel comfortable now with representing you at the 

moment. I will let you know if things change, but I need some space. 

Maybe: Laura Owens:
I will give you space, but what can we do about the houses that the realtors 

are calling you back on today that we were going to offer on?

Clayton Echard:



Thank you.

I would contact another realtor, tell them the houses that you are interested in and have 
them reach out to those agents with your proposed offers.

Maybe: Laura Owens:
I have dealt with other realtors who have made me feel like I can’t do this, 

but you made me feel like I could do anything I wanted to do with real estate.  In 
reading back my messages, my intentions were obviously good, but I wasn’t a 
good friend in listening to you and that is what you need right now and what I 
would like to be for you.  Please give me the opportunity to do that for you and 
please help me with what I need right now, which is to prove to myself that I can 
do this.  I can even have the lender call you directly with the way to structure it so 
you don’t need to talk to me.  

One of the lenders just messaged me to say he is on the phone as we speak 
with his transaction coordinator and I am panicking.  He already has your number 
so I don’t know if he is going to call you, but just a heads up.

Clayton Echard:
You can tell him to call me.

Maybe: Laura Owens:
I let him know.  His name is Matt Bentley.  He has the less complicated offer.  

He is the straight 20%.  The more complicated deal will give the sellers way more 
money down and if I understand the strategy correctly, it will end up being more 
beneficial for me in the long run.  They are very different options.  Can I explain 
that strategy to you at some point today so you can craft the second offer?

Clayton Echard:
Can you talk here soon? I think it would be best to focus on sending out the first 

offer today. We can begin discussing the second, but today, it would be good to get a 
contracted offer out.

Maybe: Laura Owens:
Yes.  I meant the second offer for the first because the seller will have two 

options to pick from.  I will explain it to you.
1% for closing costs and can you confirm your agent commission 

percentage cause the lender will give me that too?
Aaron Kim is the second lender.  The offer is a Morby Method deal and is 

kind of complex to explain, but I think he can tell you how to write it.  He can talk 
until noon and I gave him your number as well.  Obviously neither lender knows 
about the other one.

Clayton Echard:
Buyer’s agent commission is 2.5% for 19777 N 76th St., according to the MLS 

database.



Call me when you can. Can talk any time until 12:30

Maybe: Laura Owens:
https://m.youtube.com/watch?v=dE1zXItzny8&t=345
I don’t entirely understand it either but Pace Morby explains it in this video.
Got approval at the 6%
For the second for any and all deals. I can obviously hook you up with them 

too for yours

(Audio Message - Paraphrased): So I’m waiting for the agent to get on a call with 
me..he thinks it’s a waste of his time. Worst case scenario, we’ll just write up an offer 
and send it his way. He says he’s done many of these deals and the buyers are never 
serious…he’s hesitant. I sent him a message 40min ago to try and get on the phone 
with him. I’ll let you know if I hear anything from him.

Maybe: Laura Owens:
Thank you! Do I need to sign a representation agreement though? I know 

you mentioned that.  And can we see Lynn Oaks asap please?

Clayton Echard:
Yes, I can send that over to you when I get back home. I’m filming some real 

estate videos right now for a project, so hopefully I’ll be back home in a couple of hours. 
We can see Lynn Oaks tomorrow if you’d like. I did cancel the optima viewings 

before we cleared things up. So, I can try and get those back on the schedule for 
tomorrow, or we can just do Lynn Oaks and a couple of them.

Maybe: Laura Owens:
Good luck on the filming.  I definitely would like to see Lynn Oaks and 7137 E 

Rancho Vista #3003 please.  

I am deeply appreciative of what you’ve done for me because I haven’t been able 
to believe in myself enough to pull the trigger and have been sitting on the 
sidelines watching other people do what I really want to do.  When I thought 
about doing this with another realtor, I went back to feeling like I couldn’t do it 
because I know other agents would be skeptical.  Your confidence in me has 
made all the difference and will change my life, so I can’t thank you enough.

I’m sorry again and want to be there for you however I can because I’m sure how 
you are feeling is very lonely.  I haven’t been in your shoes, but the underlying 
theme of what you have said is very familiar and I hate to think of anyone being in 
that place.  Stress and anxiety are horrible things to deal with and some of the 
best medicine is just talking to people who have experienced it.  I know it takes a 
lot of courage to open up and be vulnerable and I am grateful that you did with 
me.  Feel free to vent to me anytime and I promise I won’t be judgmental and will 
just listen if that’s what you need.  I hear you and I am here for you.



(Audio Message - Paraphrased): Ok, yeah, I am going home now and will try and get on 
my computer and set up the showings. The agent is not responding back to my 
message so I think we should just submit an offer. It’s up to you what you want to offer. 
You can give him list. Do I think it’s worth $400k? Yeah. You can always do the 
inspection/appraisal and if it doesn’t meet the requirements, you can ask for buyer 
credit. We’ll put in the terms what we wanted. We can shoot for 15 or 20 year seller 
carry. 30 year amortization. Let me know…I can’t get through to him. I appreciate you 
saying you’re willing to listen to me…we can schedule the two in the place of the optima 
homes and get them on the books. 

Maybe: Laura Owens:
Let me know when you email the representation agreement so I can sign it

Clayton Echard:
I’ll send it with a purchase contact when we put one together. That way, you can 

sign all at once. There’s no rush to sign the representation agreement on my end of 
things.

Maybe: Laura Owens:
I can’t do it for Optima until we get terms, but I just finished a purchase and 

rental analysis (short, mid, and long) for N Lynn Oaks and emailed it to you.  I feel 
like I have done enough due diligence and the numbers really make sense to me 
but I wanted to make sure they did to you.  Even though this is what I want to do 
more than anything, I have the down payment financing for everything, and I 
know it’s the right move, the first purchase on my own is a really big deal for me.  
I’ve dealt with crippling self-doubt and indecisiveness for my whole life and in a 
situation like this it’s hard to trust myself.  Your guidance is so appreciated and 
even though you haven’t been doing this long, you are really amazing at your job 
and I hope you are proud of yourself for it.

Clayton Echard:
But you still want to see the optima tomorrow, correct? I will schedule both 

showings here tonight. And then check the analysis and run my own on Lynn Oaks 
tomorrow. 

This first deal is a big and it should be every bit nerve-wracking! But if the numbers 
make sense, then it makes sense! And once you do one, you’ll want to do more. That’s 
how I felt about my dance class tonight. When I got there, I was almost frozen and 
couldn’t move the first couple of minutes. But then I told myself to just go for it and now 
that I’m done with the class, I can’t wait to do another. Let’s do our due diligence and 
knock the first deal out of the park!! We got this

Maybe: Laura Owens:
Of course I do! And thank you!



I think we will buy and sell a lot together! That’s so awesome about dance - what 
kind? Could I go with you sometime? I do dance all the time at my place but never 
in public and I think it would be a big confidence booster.  So glad you got to 
have that experience! Anxiety has nothing on us

Clayton Echard:
You’re welcome. 

Hopefully the market starts to turn a little more so there’s more favorable conditions. But 
for now, we’ll take what we can get.

Hip hop! I’ll let you know if I do another public class. But I’m signing up for private 
classes now. I need more 1 on 1 coaching. 

(Audio Message - Paraphrased): Just so we’re on the same page, the 7137 E Rancho 
Vista Dr…I thought you said there’s an occupant in there until December. What I’m 
looking at, it’s showing there’s no flooring and renovation of $17,000 is needed. That 
one needs work. It says it’s vacant, so are we looking at different units?

Maybe: Laura Owens:
I’m so sorry! I meant this one
However, I had wanted to see the one that needed repairs before and would 

love to see it if we could
Great job on hip hop btw, that’s what I do at home so no one can watch me! I 

used to be stiff as a board but I have gotten a lot better and love it.  Thrilled but 
not surprised you had a similar experience

Clayton Echard:
Ok, I requested showings starting at 4pm and ending at 5:30pm. Lynn oaks was 

just confirmed for 4pm. Waiting on the other 2.

Maybe: Laura Owens:
I really appreciate that 
Could we just write the offer at your place right after since it’s basically right 

at Optima Camelview? Provided I decide to make one

Clayton Echard:



Yeah, we could just find a spot at camelview honestly. They have a ton of great 
spots to sit and Wi-Fi is available. 

Maybe: Laura Owens:
I would just prefer somewhere private because the whole thing is so 

exciting, but stressful, and I don’t want to get emotional in public.

Clayton Echard:
I got you! There’s some conference rooms that have frosted glass, so you can’t 

see in!

Maybe: Laura Owens:
Yeah, we can just figure it out later

Clayton Echard:
There will be a private spot there for sure . Been a few times 

Maybe: Laura Owens:
I think I want to do Lynn Oaks and optima.  Prayed on it.  Think maybe no N 

76th

Clayton Echard:
Ok, I’m trying to get the 3009 Optima property to let us see it. They declined the 

showing but gave no reason why. 

Maybe: Laura Owens:
Maybe cause it has a tenant in it?

Clayton Echard:
Yeah, that’s what I’m thinking. But she should have texted me giving a reason. 

Maybe: Laura Owens:
But we’re good on the other Optima? 

Clayton Echard:
Yes  

Maybe: Laura Owens:
Thanks!



No pressure, but thought you might want to come ride later this week before 
it gets too hot.  I think it’s the best thing in the world for stress and anxiety.  The 
arena is in my backyard and the field (my favorite - huge and green grass as far 
as the eye can see) is a five minute walk away.  We could ride in either and I’d 
love to teach you if you don’t know how.  I have the best, safest horses ever and I 
thought it could be fun to do together.

Clayton Echard:
I appreciate the invite! I’ve been on horses a few times. It was cool to try, but I just 

don’t really have interest in them. It’s awesome that you find them to be therapeutic in a 
way though!

Maybe: Laura Owens:
Yeah.  Anyway, I have EMD secured for both.

Clayton Echard:
Great!

Maybe: Laura Owens:
I was just talking to one of my riding friends who has two units in the Optima 

Kierland and wants to sell one or both.  They are way bigger and more expensive 
than I would want so not a match for me.  I guess she bought them for a good 
deal right when it opened, but she lives in CA most of the time and doesn’t need 
both.  One has a tenant I believe but their lease is up soon.  No idea if you’d be 
interested in listing them or if you’re too busy but thought I would ask cause she 
doesn’t have an agent.  Again, no pressure, don’t want to add stress if your plate 
is full.  We could talk about it more when we get a drink.



Clayton Echard:
Send my contact info to her and tell her to reach out to me!

Maybe: Laura Owens:
Okay

Clayton Echard:
Thank you! 

Maybe: Laura Owens:
They also want to buy a really nice property that they can have horses at top 

but do they need a different agent for that?

Clayton Echard:
I could help with that. A call with the listing agent would provide answers if the 

property can have horses or not. 

Maybe: Laura Owens:
Ok.  Her name is  and she said she will reach out this week 

or next.

Clayton Echard:
Awesome! I really appreciate it! 

Maybe: Laura Owens:
You’re welcome.  Just didn’t want to give them your info without asking you 

since you have so much on your plate.  Still on for Thursday?

Clayton Echard:
That was nice of you to check with me! 

I cannot do Thursday now. That’s when I’m taking my private dance classes now and 
then I have a friend that invited me out after. Forgot that we made those plans last 
week.

Maybe: Laura Owens:
Okay.  Is there another day that works?
Maybe tonight after we see the properties and make offers lol

Clayton Echard:
I can’t do tonight. I’m taking my brother out for dinner for his birthday today!

This week is a little too busy for me, so we can try and get something on the board for 
next week.

Maybe: Laura Owens:



Forgot you said that.  I had an interview get moved so I could do earlier 
today if that’s easier.

Also, out of town the latter part of next week, so Monday or Tuesday?
Annnd finally, I have one more family friend who is coming to town next 

week and wants to get a condo as a second place.  He lives in the Bay Area but 
comes here a lot.  Mind if I give him your number? No worries if not, seems like 
you are busy

Clayton Echard:
Potentially Tuesday! I may be out on a boat on Monday for Memorial Day!

You can pass along my info to him as well. Happy to help him in his condo search.

Maybe: Laura Owens:
Forgot it was MDW.  Will do. His name is Brian Copeland.

Clayton Echard:
Yeah, big boating holiday! At least it has been for my family.

Ok, thank you! 

Maybe: Laura Owens:
Sounds fun! Let’s plan on Tuesday then?
Maybe we’ll also have a purchase or two to celebrate
My lender wants to know when we need the EMD’s

Clayton Echard:
Sorry, drove down to Mesa. Once the contract is accepted, EMD is placed in 

escrow within 3 days. 

Maybe: Laura Owens:
So early next week for EMD(s)? And Tuesday for drinks?

Clayton Echard:
They’d probably try to collect EMD by Friday (if a contract was accepted within 24 

hours)

I’ll have to get back to you on that. Might be easier for me to meet for coffee or lunch.

Maybe: Laura Owens:
Sounds good

And we can do another day if that doesn’t work cause I work during the day.
Would you mind getting the seller financing terms on 10089 E San Salvador 

Dr and 6612 E Pershing Ave please? Sorry to ask about so many.



Clayton Echard:
I will work on getting info on those here soon. See you at 4pm at Lynn Oaks!

Maybe: Laura Owens:
Thanks, sounds good.
Are you in there? The guard isn’t letting me in
You’re seriously so ridiculously talented and have such a great eye for 

design and I’m pumped to have you as a 10% owner! Your guidance is literally 
invaluable and there’s no time commitment obviously.  I just really believe in you 
and trust you.

Would you be really mad if I told you that you looked super handsome, and 
that combined with you being super confident and smart about everything made 
it hard to keep my hands to myself? If that makes you mad, I’m really sorry.  I 
want to respect your boundaries but I didn’t know if that was maybe a somewhat 
reciprocated feeling.

And I can’t stop thinking about how much I want to do to you what I did the 
other night.  Ok, I’m done now.  Hope you’re having a good dinner!

Clayton Echard:
I appreciate the compliments. But yes, please only make comments to me that you 

would a friend. I appreciate it.

I will send over the two contracts this morning.  I have a dentist appointment at 10am, 
so after that, I can hop on a call and walk through everything with you from a contract 
standpoint. What time would work for you?

Also, do you have a prequalification letter or proof of funds for the private lender? 
That would be great to have as a document to send to the sellers with the contract.

Maybe: Laura Owens:
I’m flexible on time and the lender had offered proof of funds, so that’s not 

an issue.  I can get that by the time we talk.  No prequal letter, though, since I am 
not working with a bank.  The private lender will provide whatever else I need.

On another note, I think you are the best/most talented person in real estate I 
could ever find (and I’ve talked to others).   I really do.  Working with you is 
definitely in my best interest for all the reasons I have told you before.  I don’t 
think, though, that I will ever not hope that at some point it turns into more, even 
if it’s not today, tomorrow, months from now, or a year from now.  I understand 
you aren’t ready cause you’ve got your own stuff going on and can be your friend 
right now.  I wouldn’t wait around for you.  But if you see this as so black and 
white as a friendship that there is no grey area for even a maybe down the line, I 
think that would be hard for me to work with you.

Clayton Echard:
It will always be a friendship, Laura. So please let me know if you would like to 

proceed today or not. I cannot go back and forth with you. Especially when I’m talking 



with other agents about submitting offers. It hurts my credibility if I keep backing out. So, 
if you back out today, I understand. But if you do, I cannot work with you any further. I 
want to help you out, but from a friendly/professional sense. I’ve made my intentions 
clear and regardless of what you choose to do, I just hope we can have a mutual 
respect for each other’s decisions.

Maybe: Laura Owens:
The last thing I want to do is do something to harm your credibility with 

realtors when I genuinely believe you are great at your job and when I have the 
funding to do it.

Clayton Echard:
So can you move forward as just friends and only friends from here on out? If so, 

I’ll send the contracts over to sign here soon. If not, then I will not send over the 
contracts and respectfully, we’ll discontinue working together. 

Maybe: Laura Owens:
I want you to submit offers and go forward with both.  I believe in you and 

want you to succeed and help you do that.  In fact, that’s what I want.  

I want to make something VERY clear…. I wouldn’t have asked you to JV with me 
or refer you to my friends just because I could see something developing in the 
future with you…that’s my money and my credibility with friends at stake, which 
are two things that I have worked hard to build and wouldn’t jeopardize.

Clearly, I BELIEVE IN YOU. 

* Please read this without giving me an impulsive answer. * I’m only saying that 
because if I were you and felt backed into a corner, not listened to, and 
overwhelmed (like I’m sure you do right now), I would glaze over this, think to 
myself, “this girl doesn’t listen and can’t take no for an answer”, and say in the 
nicest possible way a version of “f*** off and find another realtor.”  And yes, I did 
go into yesterday as a friend and client and tried to suppress any feeling.

You said you struggled with decision making and were proud of how far you had 
come with that, and since you’ve now said no, you’re feeling like I am not 
listening to you or respecting you for that.  

I respect you more than you know and it’s largely because you have been open 
with me about your stress and anxiety, which I relate to so much.  I am someone 
who has given black and white answers when backed into a corner and been too 
ashamed to change my mind later on. Sometimes I’ve been panicked and made a 
decision and then been too ashamed to go back on it even if it was to my 
detriment.  



You were clear about just wanting to have conversations and nothing romantic, 
then we hooked up (and I don’t believe that weed was entirely at fault for that 
decision), and then you drew a line in the sand again.  From my perspective, “no” 
didn’t mean “no” and “yes” didn’t mean “yes”.  When I panic, my go-to is “no” 
and the more I am pushed, the more I would do anything to relieve the pressure, 
and the firmer the “no”…at least in the moment.  But really, there’s so few 
absolutes and a million shades of grey.  I’ve been too stubborn to change my 
mind before after these decisions and I have regretted it.

Think about how you approach real estate and what you have said to me about 
properties.  Have any of them been a slam dunk “yes” or “no”? To me, there’s 
been a lot of grey…no right answer, but no wrong one either.   You’ve been so 
confident in there being no absolute. 

I’m asking you to feel the same level of commitment to, “maybe there’s 
something there down the line” as you would to, “maybe we should add a pull out 
couch to the living room”.  

Just like I won’t pressure you either way on that, I won’t pressure you to continue 
to be my realtor either if you don’t want to be.  I really do respect you and want 
what’s best for you, but I KNOW that we could be a powerhouse in REI and maybe 
more.  If you think I’ve made some good points here and will just have an open 
mind to “maybe”, I absolutely PROMISE you I will never bring it up again or ask 
you and will just allow things to develop or not develop as they’re meant to.  
Literally, the only answer I would ask for in response to all this is one word: 
“maybe”.  Then we can just talk about the offers.

I also am finishing letters to the home owners that I would like you to send 
off with the offers if possible.  

Clayton Echard:
I hear you. I feel the way I feel. Could things change, sure. Many things change in 

my life. But will they? Probably not. All I can control are my present feelings and how I 
feel is what I’m telling you. I just don’t want there to be a “push” by you down the road to 
be more than just friends. How about this…if I want to be more than friends, I will let you 
know. But until then, if that day ever comes, let’s keep it friendly. Every interaction we 
have falls in line with what occurs between friends. Both our words and actions. I would 
like to respect that and not “cross those boundaries”. Does that work for you? If so, 
great…then we’ll proceed! 

Maybe: Laura Owens:
The fact that you read what I said and gave that response makes me respect 

you even more as a person because I’m sure it was hard for you not to just get 
pissed off.  I admire you and respect you for that - I really do.

Look, I don’t know you well like your family and friends do and I don’t have the 
expertise that your therapist has, but I sure know what it feels like to hate feeling 



like there is a right and wrong answer to everything when everyone else seems to 
see a middle ground, to doubt yourself and feel like you’ve made the wrong 
choice even though you’ve agonized over making a decision for an absurd 
amount of time, and to refuse to change your mind even when presented with 
new information because it was so hard for you to get to an original decision in 
the first place (if that makes any sense).  

For the sake of my self-esteem, I’d like to think that what happened wasn’t just 
because you were under the influence.  In fact, I know that we both find each 
other attractive and wouldn’t believe you if you said otherwise.  I heard you when 
you said you don’t love yourself right now and can’t involve another person until 
you do.  I respect that, but wish you could see yourself through my eyes.  I 
bookmarked the very same N Lynn Oaks property on 2/28 when it was originally 
on the market.  I looked at it over and over again but didn’t even have the 
confidence to ask an agent to find out the terms until we connected.  Thanks to 
you, I’m feeling totally ready to make multiple offers and because I believe in you 
enough, feel like your knowledge is indispensable to these properties being a 
success.  In fact, it’s your ability to make decisions, which you said was a big 
weakness, that has given me so much confidence.  Im smart enough to know that 
what that brings to the equation is worth much more than 10% ownership on a 
deed.  If you’re not involved in this equation and I’m left without you a realtor, I 
won’t have the courage to make these offers - trust me.  You make me feel 
confident and that is already making me love myself more.  I know you said you 
were struggling with loving yourself so maybe I can show you why you should.

Saying “every interaction, words and actions falls in line with what occurs 
between friends” sounds like contractual wording and I’ve drawn too many lines 
in the sand in my life to draw another.  I’m not dumb and know you are now trying 
to avoid seeing me for a drink, but I would ask that you give me the benefit of the 
doubt here and that we get one next week without expectations, not pushing nor 
suppressing feelings.  As my realtor, friend, and maybe more in the future, I want 
us to help each other not be so black and white and instead have very open 
dialogue where we help each other see the grey.

Just like you should feel free to tell me what type of flooring you think a place 
needs to be valuable, you should feel free to hold my hand or kiss me.  I want to 
be able to feel like I can tell you I disagree with a color of paint just as easily as I 
can tell you that you look good without panicking that you’ll be mad.  We don’t 
need to have a formal conversation before we express ourselves.  So from one 
uptight, self-doubting over thinker to another, does that sound reasonable?

The lender just told me they sent the money for these transactions from his 
wife’s mother’s personal account to his LLC so I sure hope so 





you take the lead, but just so I don’t feel nuts…don’t you think there *may* be 
something here at some point, whether it’s in a weeks or months or whenever? I 
honestly think we both know the answer, but you have my word I won’t ask you 
again.

That sounds good.  Is the letter to the homeowner a bad call? I sent what I wrote 
to my mom and she said she thinks it’s weird to do for an investment home…
basically tell someone you want their home to rent it to someone else.  Whatever 
you think is right.  I just want these agents and owners to see us as professionals 
and take us seriously.

100% getting termite and pest inspections

(Audio Message - Paraphrased): Ok also too, I just texted the agent because I was 
looking at the SPDS report, that’s where I saw the termite presence…has building code 
issues, the agent said that he has accepted a contract, but the deal has fallen through 
before, so we should offer at list price and give them their terms. We’ll be on backup 
and if it’s meant to be, we’ll get the house. Lynn Oaks has accepted a contract, just so 
you’re aware. 

Clayton Echard:
Just to confirm, you want to offer list price ($699,000), 15% down, 7 year seller 

carry back with an amortization schedule of 30 years, a 4% interest rate and $6990 in 
earnest money?

That’s what I’m going to write up and send your way. So if you want to change 
anything, let me know. 

Maybe: Laura Owens:
I thought it was 10% down?
That they were asking 
And wanted to make sure you read my other message too

Clayton Echard:
10% minimum. You can certainly do that. With it being under contract, giving a 

higher down may be more enticing. Not that they can just back out of the contract and 
accept ours, but they may be more willing to let the other contract fall through if they 
know they have a better offer on backup. But, it may not make a difference so if you 
want to do 10%, we can!

Maybe: Laura Owens:
10% and asking please
And to the other part of the message?

Clayton Echard:
I don’t think so. But if anything changes I will let you know! 
Would you pay earnest money in the form of a check or wire transfer?



Maybe: Laura Owens:
You don’t think there might be? Really? Asking you this with no expectation 

of commitment because of it…just in general? I don’t really know what to say if 
you’re a no there

Wire
I think that’s just the easy answer to give me.

Clayton Echard:
I’m giving you my honest answer, which is “no”.

Maybe: Laura Owens:
Well, that’s really hurtful and I think I deserve a chance at some point.

Clayton Echard:
Ok, and I respect your feelings on it all! But I’m telling you mine. So, I would like to 

not be asked it again moving forward, as you said you would not do. 

Maybe: Laura Owens:
I think you feel backed into a corner and so you’ve shut down at the 

moment, but I just want you to keep your heart open to the possibility of 
something and to give me a real chance.  That’s not asking a lot of you.  I won’t 
make a move until you do, I promise.

Also, it’s not going in my personal name, it’s going to be from my LLC if that 
makes a difference for paperwork

Clayton Echard:
Thank you.

What is the name of your LLC?

Maybe: Laura Owens:
LizMax LLC
So sorry, that’s wrong
EIN for LizMax Investments is 
LizMax Investments LLC

Clayton Echard:
Gotcha! Thank you!

Maybe: Laura Owens:







Maybe: Laura Owens:
I skimmed numbers
But sure and I trust you

Clayton Echard:
Let’s go over it tonight when I get back home. We can submit the contracts before 

all that…but I’d like to at least walk you through it

Maybe: Laura Owens:
Okay, that works.  I just don’t want to miss out on them.

Clayton Echard:
For the second property (19777), do you want to offer at list?
15 carry, 30 years amortization, 18% down, 3% interest, 19777 address

Maybe: Laura Owens:
$425k or $400k.  Whatever you think.

Clayton Echard:
^these are the terms we discussed and you told me you wanted to offer yesterday.

Maybe: Laura Owens:
I know, that works for me
Like you said, the amount doesn’t really matter in the long run if it’s 

amortized

Clayton Echard:
How badly do you want this property? 
If you love it, offer $425k
If you are ok with losing out on the deal, offer $400k

Maybe: Laura Owens:
I definitely want it if you think it’s a good investment.  You’re getting 10% if I 

get it to help me figure out how to make it look rentable.  If you think we can do 
that, then $425k

Why not $425k.  We can make it work.

Clayton Echard:
Ok, writing it up now!

Maybe: Laura Owens:
You think we can make it look nice enough, right? 
Like you have ideas? I have zero design ideas.  I need to spend some time 

on Pinterest, haha.

Clayton Echard:



Depends on if you decide to furnish, or focus more on paint, lighting, etc. And what 
your budget is! 

You can always buy and put it up unfurnished and see if someone bites on the 
price! 

And if not, then you can start updating it/adding furniture 

Maybe: Laura Owens:
Very, very true! This is why you’re my partner!!
Look, if we hadn’t done anything, it would be one thing, but since we did, it’s 

hard to pretend it didn’t happen (at least for me).  In reading this back, if you feel 
like the odds of you seeing me as anything other than a friend are slim to none, it 
would be very hard to work together.  In the deepest part of your heart, not just 
patronizing me, do you genuinely feel like there would never be anything between 
us?  I’m fine with things being on your time table, not making moves myself, and 
not mentioning this after offers are submitted, but clearly it’s important to me to 
make sure we are somewhat on the same page.

Clayton Echard:
I told you how I feel today, but I don’t know what I’ll feel tomorrow. Or months or 

years from now. 

Please let me know if you are going to back out of these contracts before I send them 
over. Because if I send them over and you back out, it’s really going to hurt my 
credibility

Second contract is completed and sent over 

Maybe: Laura Owens:
Okay.  Could we just do a date sometime and see how we feel? 

I won’t back out.  I promise you.  I really think you are amazing and want us to be 
the start of tons of deals.  I want to skyrocket your credibility, not lower it.

Clayton Echard:
I can’t promise a “date” because as I said before, I want us to be friends for now. 

But we can grab coffee or lunch at some point. 

If nothing else, since we have these contracts all ready to go, let’s proceed with them. 
Can you confirm you’ll stick with an accepted contract and make every effort in good 
faith to bring it to closing? I get it if the house has flaws that we can’t fix without a major 
price adjustment (that the seller doesn’t agree to), in which case I would expect you to 
back out. But you promise to fulfill these contracts if all goes well from a transaction 
standpoint? I ask because I feel a lot of hesitancy from you and like I said, if you back 
out at any point with no good reason, it will really hurt my credibility and will have taken 
up a good amount of my time too. I don’t want to waste my time or hurt my credibility, 
especially as I’m just getting started. 



Maybe: Laura Owens:
I absolutely promise you I won’t back out.
I would really appreciate it if we could do dinner or drinks and just see what 

happens because as I said, it would be hard for me to work with you if you know 
we will be nothing more than friends or if you won’t even try.

Signed

Clayton Echard:
If we get a closed deal, I’ll take you out for dinner! 

Maybe: Laura Owens:
I have zero hesitancy on buying properties because of your confidence in 

me (and I have the funding, which you can see), so if you sense hesitancy, it’s 
because I know it will be hard to do something together if you never allow us the 
opportunity to be more than friends. 

Clayton Echard:
I’ll keep an open mind, as I always try to do 

Maybe: Laura Owens:
We will get two closed deals.  
And then 3, etc….I want to build a huge portfolio with your help!!!
Dinner *date* with a closed deal.  Deal?

Clayton Echard:
Whatever you want to call it is fine by me! We close some deals and I’ll gladly get 

dinner to celebrate 
Also, do you want to go over the contracts now?  I have 30min or so before I have 

to leave my house. So, I can talk on the phone until then 

Maybe: Laura Owens:
When could you talk after this? I actually just became an aunt this morning 

and was gonna talk to my sister in NY but I can move that

Clayton Echard:
Well I would prefer to go over it now before sending the contracts to the agents. 

But if you want me to send them now and talk later, I can do that too.

Maybe: Laura Owens:
Need 5
Actually, just send them over and let’s talk after.  I can talk after 4
I’m trying to tell you that if you won’t take me seriously beyond as a client 

and friend, it would be hard to work together.  So just don’t patronize me please 
with “whatever you want to call it”.  If you don’t want to go on a date, you don’t 
need to take me to dinner.  I’m just trying to be honest with you with where I’m at.  



I think we have a ton in common for better or worse and that there was clearly an 
attraction.  If you don’t honestly want to explore that, then we shouldn’t work 
together.  I’m telling you: I will not back out of the contracts.  I will get these deals 
done unless the houses are about to collapse.  And all I’m asking is to just openly 
explore what’s there.  If there’s nothing, we can be friends.  But I don’t want to be 
your coffee or lunch buddy it means a lot for you to take me seriously with this.

Clayton Echard:
And what happens if I give you a fair chance and then feel there isn’t any 

chemistry? Will you accept that? 
Contract have been sent over. I cannot unsend them, so please see these 

contracts all the way through no matter what happens. I’ll keep an open mind, but I 
need you to assure me that you will hold up your end and not back out no matter the 
reason (unless the house has legitimate defects). Deal?

Maybe: Laura Owens:
Yes, but can we please actually hang out as two people who might actually 

have a romantic connection instead of as two friends with stringent rules? Your 
physical reaction to us hooking up showed we had chemistry so there has to be a 
part of you that thinks there is

Clayton Echard:
There is sexual chemistry, yes. I was saying from a romantic standpoint. But I’ll 

give it a chance. We’ll get dinner once a contract is finalized and I’ll keep an open mind 
at the dinner. That I can promise. 

Maybe: Laura Owens:
In my mind, romance is caring about someone, doing whatever you can to 

make them successful, being their cheerleader when they’re down, and being 
their friend.  All of which are qualities I think we have already shown each other.

Clayton Echard:
Yeah, those are all great things to have in a relationship! 

I’m heading out to work on a project. I’ll keep you updated on what I hear from the 
agents and we can jump on a call later to discuss the contract 

Maybe: Laura Owens:
And I don’t break my promises, Clayton.  And just so you understand, as 

someone who is interested in you as someone beyond as a friend or client, I will 
do everything in my power to show and tell people how good you are at your job 
because I truly believe it and I believe in you.  I think your knowledge is 
indispensable with what I’m trying to do, and I know we will do millions and 
millions of dollars in deals.  I think we make a good team.  You have my word: I 
will not back out.  And I know that feelings aren’t usually one sided and I do think 
you feel there could be something with me, but your stress and trauma are 



getting in the way.  I think we could be a very good team working and 
romantically.  

In reading this back, I have pushed you when you clearly would only be 
going out with me out of “keeping your end of the deal.”  I know how much value 
I can bring to someone’s life and I shouldn’t need to convince you to “give me a 
fair chance” only if we close a sale.  That makes me feel pretty bad and I certainly 
don’t want to be your obligation.  If you don’t feel that there might be anything 
romantically with us, but I do, then I understand, but we shouldn’t go under 
contract because it would be really hard for me to work with you if that’s the case. 

I want to do deals with you so badly and feel like I could really support you (and 
vice versa), but you should want to try that, not feel like you have to.  I have no 
interest in you because of the tv show, nor do I have any desire to watch it.  I’m 
genuinely intrigued and motivated by who you are as a person, and your belief in 
me has made me take the one action I’ve wanted to for so long but didn’t think I 
could.  I hope I’ve given you some confidence as well and built you up because 
you deserve it.  If all that is there, we share and understand similar mental health 
issues, and there’s sexual chemistry (I find you ridiculously attractive), I don’t 
know what is missing that wouldn’t make me someone you would be excited to 
explore something with.

I meant what I said that I won’t back out under any circumstance if you give us a 
chance but I don’t think getting dinner only if a deal closes is trying, nor is having 
stringent rules.  It’s your call and you need to do whatever you think is right.  I’m 
all in or out depending on whatever you want to do.

(Audio Message - Paraphrased): Laura, it’s aggravating me. I’m telling you I’ll keep an 
open mind. I can’t promise anything. I’m going to talk to other people, as anyone would 
who is dating around. I’m just being real with you. I’ll keep an open mind…when I’m 
dating, I meet a lot of great people that meet all the qualities that you have said. I know 
what I bring to the table. I get a lot of interest. I’m not BS’ing you. I’m keeping it real. I’ve 
found the qualities you say you have and more. I don’t know who’s going to provide 
that. I told you I’m going to keep an open mind. I submitted the contracts and it sounds 
like you’re going to back out. If nothing else, I would like to do these contracts and work 
through these deals with me. If you back out, now my credibility is on the line. I can’t 
promise you anything. I continually said “please let me know if you’re going to back out”. 
My credibility is on the line…you’re going to make me look bad. Please give me 
confirmation that you’re not going to back out. You’re messing with my time and 
credibility. I said please don’t back out and now you are. It’s aggravating. I’m the one 
that is talking to these agents and they’re the ones that are not taking me seriously right 
now. Im a little frustrated and would like to work through these deals and if they fall 
through, then we’ll stop. Let me take these two deals through with you and with the 
confidence from these deals, you can go elsewhere and do more deals. Please make 
the decision right now and stop going back and forth. I need to tell me right now whether 
or not you want to proceed forward. Yes or no. I need it to be a definitive answer. 



Maybe: Laura Owens:
Can you talk?
I came up with a solution that I think addresses both of our concerns.  Since 

I am putting the properties in the name of the LLC and not mine personally, I was 
told to just add you to the LLC if I wanted you to have partial ownership.  See the 
amendment (#11): “In exchange for his real estate consultation services, Clayton 
Echard is entitled to 10% ownership in LizMax LLC's properties and shall receive 
10% of the profits of all real estate investments. He is not liable for any losses, 
which shall remain 100% the responsibility of owner/member Laura Owens. Thirty 
days written notice must be given to terminate this agreement."

I put the last part in since your reason for wanting to wait to go out was because 
you wanted to make sure I wasn’t going to back out of a deal.  I won’t back out.  If 
that gives you the reassurance you need to get drinks or dinner before then with 
an open mind, then we are good to go and it will be filed first thing tomorrow 
morning.  Let me know.

I just talked to the private lender who told me that he and his partner will let me 
defer payments on the second completely until I get into a longer term loan, 
which is amazing.  It opens up a couple more million to buy properties with and I 
want to do that with you.  Especially interested in the Pershing Drive one because 
the returns on it look insane.

Clayton Echard:

DO NOT WRITE ABOVE THIS LINE; RESERVED FOR ACC USE ONLY. 

ARTICLES OF AMENDMENT 
L015i

1. ENTITY NAME – give the exact name of the LLC as currently shown in A.C.C. records:

_______________________________________________________________________

CHECK THE BOX NEXT TO EACH CHANGE BEING MADE AND 
COMPLETE THE REQUESTED INFORMATION FOR THAT CHANGE. 

2. ENTITY NAME CHANGE – type or print the exact NEW name of the LLC in the space below: 

 __________________________________________________________ 

3. MEMBERS CHANGE (CHANGE IN MEMBERS) – see Instructions L015i – Use one block per person -
To REMOVE a member - list the name only of the member being removed and check "Remove member." 

To ADD  a member - list the name and address of the member being added and check "Add member." 

To CHANGE ADDRESS only - list the name and NEW address and check "Address change." 

To CHANGE NAME of existing member - list the current name, then the NEW name, and check "Name change." 

If more space is needed, complete and attach the Amendment Attachment for Member form L044.

Name currently shown in ACC records Name currently shown in ACC records 

NEW Name NEW Name 

Address 1 Address 1 

Address 2 (optional) Address 2 (optional) 

City State or 

Province 

Zip City State or 

Province 

Zip 

Country Country 

Address change Add member Add member 

Name change Name change Remove member Remove member

Name currently shown in ACC records Name currently shown in ACC records 

NEW Name NEW Name 

Address 1 Address 1 

Address 2 (optional) Address 2 (optional) 

City State or 

Province 

Zip City State or 

Province 

Zip 

Country Country 

Address change Add member Add member 

Name change Name change Remove member Remove member

L015.009 Arizona Corporation Commission  - Corporations Division 
Rev  5/2020 Page 1 of 3

Read the Instructions

Address change 

Address change 

1. 2. 

3. 4.



Just to confirm, you’re not agreeing to proceed forward with the current deals in a 
friendly and professional manner? And to wait to go to dinner until after we close on a 
deal? 

Maybe: Laura Owens:
Huh?
What’s the difference? I’m signing something reflecting that
I can obviously wait to go to dinner until we are under contract if that’s what 

you’re asking?
I am fine to wait to go to dinner and do anything romantic again until 

whenever you think is appropriate and if that’s after we close our first deal, that’s 
fine

Deal?
And did you hear from the agents?

Clayton Echard:
So you will keep it professional and friendly on your end 100% of the time, until the 

keys are handed over and a contract is closed? You won’t expect me to go on a date 
prior to that point and you won’t bring up anything else about feelings toward one 
another? And you won’t back out of the contracts at all, unless there’s a material defect 
with the property?

Yes or no?

Maybe: Laura Owens:
I have proof of funds and no intentions of backing out.  It would take a major 

material defect to make me do so.  In fact, I want to buy more.

I picked you as an investment realtor and you have been nothing but 
phenomenal.  Obviously something happened when you invited me over and I 
expressed to you how I was feeling.  I told you that if you didn’t feel like there 
might be something there, it would be difficult to work with you, but that I would 
rather stay with you because I think you have been incredibly motivating and are 
so on top of it.  

However, there are almost 55,000 realtors in Arizona that I don’t have the 
possibility of feelings for and who can broker my deals if you didn’t want to.  I 
have promised you I will not back out of any deal as long as you don’t mislead me 
with pretending there may be something there just to drag it out to the close of a 
sale.  I have even told you that before we get a drink, I will sign an agreement 
saying that you will continue to represent me despite what happens personally.    
I have just asked that you not work with me if you feel nothing is there that you 
want to explore because I’m trying to protect myself.  I’m not asking you to do 
anything unethically or that could jeopardize your job and obviously want to work 
with you over anyone else. 



Please let me know what you want to do because if you quit, which I 
obviously hope you won’t do, I will need to figure out how to keep myself in the 
running on these properties and how to see more.

Clayton Echard:
I’ve given it more thought and I believe in my heart that there is nothing between 

us, nor will there ever be. The way this has all went down has shown me that we are not 
compatible in any way, shape or form other than friends. This entire interaction has not 
been good at all for my mental health, so with that being said, I will not be representing 
you further as a real estate agent. 

I wish you the best, Laura. You are very intelligent and can definitely find an agent that 
will work great with you. But it is not me and my decision is 100% final. I ask that you 
please respect my decision and discontinue the conversation. Thank you. 

Maybe: Laura Owens:
I have literally had the most stressful day with my sister going into labor a 

month early yesterday and have not felt myself at all. 

I genuinely apologize and am in a very, very dark space right now and ask that 
you reconsider overnight since this is already in process.

Do I contact your agency in the morning to get them to keep pushing the 
deals or what’s even the status? I don’t even know what I’m supposed to do

I’m genuinely panicked that you are withdrawing my offers when I don’t want 
to lose out on either property.  Please think on this overnight.  I’m sorry I upset 
you and I could wait until close to go to dinner as more than friends.  I promise.  I 
won’t change my mind.

And you said you would call tonight to explain the contracts and didn’t, so 
I’m now scrambling to figure out what I’m even on the hook for or how they can 
contact me without an agent.  If I don’t hear back from you by the morning, I will 
just call your agency directly once they open cause I need to figure this out.

Clayton Echard:
You are not on the hook for either of the contracts that I drafted up. 

Next steps for you would be to find a new agent. I would ask that you use a different 
agency because it would be easiest for everyone. You can type in “agents in Scottsdale, 
AZ” and a full list with google reviews will populate.



Clayton Echard:
Then, once you talk with one you like, tell them the two addresses you want to 

make an offer on, tell them you’ve already seen the properties and then they’ll draft up 
an offer. 

And give them all the terms for each property that you gave me.

Maybe: Laura Owens:
I would ask that you please reconsider pulling these offers for me and I will 

gladly send you an email and explain more if you’d like me to.  I actually don’t 
have the confidence to do this on my own.

Clayton Echard:
For my own mental health, I cannot work with you any longer. This decision is final. 

What I’m happy to do is put you into contact with my broker. He’s taught me everything I 
know and he can close these deals with ease. I can forward him the contracts, he will 
have you resign them so that he is your agent and then you will proceed forward. It’s as 
simple as it can get. Would you like me to do that?

Maybe: Laura Owens:
I also don’t want you to lose your credibility and would like to do the 

opposite - help you gain it.  I promised you I wouldn’t pull out and instead you 
pulled out on me after we already made an offer.

Clayton Echard:
^see above



Maybe: Laura Owens:
I am genuinely sorry.

Clayton Echard:
I can and will forgive you. I cannot hold anger in my heart, nor do I want to. So 

your apology is accepted. 

Let me know if you’d like for me to forward you to my broker. 

Maybe: Laura Owens:
Can you please simply see if the offers were accepted before you pull them?

Clayton Echard:
They have not been accepted. And they expire tonight at 8pm. So, once that time 

hits, the contracts are voided. I believe I can send over a contract now though to you to 
sign to cancel our contract together. I’ll have to look into that.

Maybe: Laura Owens:
No.  I don’t want you to do that.
If you’re not representing me, I don’t want to.

Clayton Echard:
Ok, if that is your decision, then that is how we will proceed.

Maybe: Laura Owens:
I want you to see if they get accepted.

Clayton Echard:
For what reason? If they did, I would have you sign an agent transfer doc 

regardless. I do not want to be a part of these deals anymore. So, if I were you, I would 
resubmit your offers with my broker’s info. That will be much more clean of an offer. It 
won’t look good if I back out after an accepted contract. It would be better to start fresh. 
Plus, these agents have already questioned my credibility. So, going with a new agent 
will instill more confidence in them. 

Maybe: Laura Owens:
You were fine being a part of them 14 hours ago so please listen to me when 

I say this.

Trust has been very, very hard for me after the drug/rape/assault incident that 
happened in March of 2022, which is why I hadn’t been intimate or done anything 
with anyone since then until you.  That’s why it was so hard for me to believe that 
you actually would follow through with your word of taking me out after we close 
a deal.  I haven’t let anyone in or trusted anyone because of how misled and 
violated I was last year.  Adding buying properties to the equation has heightened 



my emotions and made me doubt myself even more.  That’s not fair to you, and if 
you give me a second chance, there won’t be anything that isn’t friendly or 
professional until we go out to dinner to celebrate and even then, if you give me a 
fair chance and nothing happens, then I can’t ask for anything more.

Going back to trust, I don’t believe real estate is meant to happen for me if my 
entry into it has been so awful that my agent would rather resign than represent 
me.  I genuinely trust you and that you have my best interest at heart.  I’m glad 
your broker has taught you a lot, but I don’t know or trust him or any agency and 
will not be continuing this process with anyone else.  I want to buy lots of 
properties and I trust you to get me there.  If you won’t accept my apology, I’ll 
trust that God doesn’t want me to do this.

Like you said, there’s a chance for everything, so there is a chance to change 
your mind here.  I have full faith and confidence in you, which should be 
evidenced by the fact that I won’t work with anyone else.  Again, I will also agree 
to your terms about nothing but friendly and polite until dinner.  If you feel I back 
out on this, fine, then I’ll do whatever you ask and work with your broker.  But as 
of now, I won’t.  Please give me one more chance.

Clayton Echard:
I understand where you’re coming from, and like I’ve said before, I am sorry for 

what all you’ve been through. I hope you find healing through it all. 

But I stand by my decision. I will not be working with you in any capacity moving 
forward. I trust in God myself and I believe he is telling me to back out of all of this. So, 
if you feel God is telling you not to get into real estate if I don’t work with you, then it 
sounds like God is on the same page with the outcome. 

If you would like to move forward with my broker, I will put you in contact with him. 

I will not be responding to any further texts from you, unless it is to transition you over to 
my broker. 

Maybe: Laura Owens:
I have one final thing to say that I think you might find important and have 

nothing to lose by sharing it with you.

I have been in "a dark place" as I said yesterday and emotionally tortured since 
we hooked up because I felt like I didn't know how to bring this up to you, but at 
this point I might as well.  I have not been on birth control since what happened 
to me about fifteen months ago.  There hasn't been a reason, since as I said, I 
hadn't done anything with anyone since then.  

Being sexually responsible was not on my radar after taking the gummy and our 
clothes coming off.  When I went to the bathroom afterwards, some of your fluids 



were "down there".    In all honesty, I was planning to take Plan B when I got 
home, but then when you said you were going to church, I realized you had a 
strong faith base as well and questioned whether or not it was a sign that I 
should.  Then, after we talked in the car, I felt even more so like both of us had a 
deep belief in God and like it was a sign I should just leave it up to Him and not 
buy it.  

Obviously, my mind has ping-ponged about this since then and you were 
emphatic about me not bringing up anything that wasn't professional or friend-
like, of which this situation is neither.  I desperately wanted to figure out how to 
bring it up to you and thought that if we could just get together and talk openly, 
we could, but you didn't want that until a deal closed, which would be too late to 
take it.  I wanted to ask you how you felt about me taking it from a religious 
standpoint, but we didn't get a chance to.  Clearly, I was factoring in things that 
you weren't that made me panic and led to a total breakdown in communication.  

My podcast had a fertility-test kit as a sponsor, and so yes, I know I am fertile.  At 
this point, from my overwhelming research on Plan B since Sunday, it's most 
effective three days after but can still work five days out, meaning this is the last 
day I could take it and have a hope of it working if it needs to.  If you have any 
thoughts about this, I'm open to hearing you out if and only if you are kind and 
respectful.  This has been extremely stressful on me.

 If I don't hear back from you, I'm not going to take Plan B.  You're obviously free 
to think that I'm full of shit, but I'm not. I'll take it as a sign that you don't care 
what happens either way and will just allow God's will, whatever that is, to be the 
determining factor.  If I do test positive in a few weeks, though, there is a ZERO 
percent chance of it being anyone's but yours (I'd take any test to prove it), and at 
that point, any input from you won't matter.

Clayton Echard:
Take the plan B. I support that.

Maybe: Laura Owens:
You have been really dismissive of my thoughts and feelings, and it’s a 

bigger thing for me to think about now than it was when this originally happened.  
After all, I do want to have kids.  I’m not basing what I’m doing off a two sentence 
response.  

I'll respect you if you actually give a connection a fair shot (which you 
haven't), understanding that I have been in the process of a panic attack since 
Saturday night when I went to the bathroom and have not been myself.  This has 
been the most agonizing week I can remember and that's why I have hammered 
into you that I am the worst person at making decisions.

If you don't want to go out and have a fresh start,  that's fine, but I'm not willing to 
take into consideration your feelings for me to take the pill over my own morals.  



It would have been a much easier decision for me to make a few days ago when 
an egg/sperm connection wouldn't have had the possibility of forming.  Since 
time has passed, I don't feel it's really right of me to undo what God may or may 
not have done just because of the opinion of someone who doesn't even care 
for my thoughts and feelings.  If I did get pregnant, I am 100% capable of raising a 
child, but would obviously still expect your involvement.

Again, your call.  If you genuinely hate me for all of this, then we can just let God 
decide if anything was supposed to happen.  That's totally fine with me, but I 
won't be taking Plan B today, and I will not be having an abortion should I be 
pregnant.  I can't stress enough that there is a zero percent chance it would be 
anyone's but yours and would take a test at the soonest possible opportunity to 
prove that to you.

If you are genuinely a caring, kind, and forgiving man who is worthy of me taking 
his thoughts into consideration, and most importantly, actually wants to get to 
know me (and isn't just telling me so to get me to take Plan B), then show me and 
I'll take it with you later.  I understand that you’ve been under a lot of stress too 
after what you explained happened the week before we met, so maybe you need a 
clean slate as well.  If we give it a shot and nothing comes of it, then so be it, but 
at least I won’t have made a decision so important to me based on someone who 
didn’t respect me and my feelings.  

No pressure either way.  If I don’t hear back, I’m not going to take it.  I’ve always 
wanted to be a mom and so maybe this is how it was supposed to happen.

*I blocked her primary cell number at this point.

*What follows from below is being sent from her work cell phone. 

Maybe: Laura Owens:
Hi, it’s Laura and this is my work number.  Having issues with my personal 

number when I tried to send this so I am sending from here.

Clayton Echard:
Laura, this is absolutely ridiculous. I don’t believe you for a second and it’s 

honestly sad this is what you’ve resorted to. You did not have my “fluids” down there. 
That’s impossible because I was never inside you. You gave me head and that’s where 
all the “fluids” went. Please, you’re embarrassing yourself at this point. I will be blocking 
you on this number as well. 

You need to seek professional help and I hope you will do so to take a deep dive into 
addressing all this trauma. I will keep you in my prayers because I know healing is 
possible. Just please go take the time for yourself. You will be much happier and 
healthier if you do that. 



Maybe: Laura Owens:
Your call to wait and see.  

Clayton Echard:
I hope you understand how sick this is of you to try and pull on me. You want me to 

stress about wondering if I impregnated you for weeks. Then, a few weeks from now, 
you’ll send a positive pregnancy test that you’ve taken from online and send it to me. I 
won’t believe it until I see a video of you with a pregnant belly. But that won’t happen 
because I did not cum in you or even around that area.

I’m perfectly fine with leaving it up to God. Goodbye. 

Maybe: Laura Owens:
I don’t deserve that and I’m not pulling anything on you.  To think that I 

would try to falsify a pregnancy test online is absolutely sick.  If I’m pregnant in a 
few weeks, you can come to the doctor with me and I’ll take a test right in front of 
you and have it confirmed.  I’m that sure of what happened.  

If it’s worth it to you to treat me like this, then fine, but I’m not taking Plan B and 
you can be on the hook if I got pregnant.  You don’t know me and how much pride 
I take in my reputation, and to say what you have said about me and this is 
honestly hurtful and stressful beyond comprehension.  Doesn’t sound like you 
think I even need to take Plan B so I won’t.  But you’re wrong.

Clayton Echard:
I’ll leave it up to God’s plan. I’m very certain of what happened and I know you’re 

lying. I will not be accompanying you anywhere in a few weeks. You will have no contact 
with me. Just stop, Laura. Be done. Reflect upon what all you’re doing. Does this seem 
right to you? Why would I ever want to be with someone like you that literally doesn’t 
respect my decisions and won’t give me a choice to set my boundaries. You haven’t let 



me set any boundaries for that matter and any that I have, you pushed through. I would 
never want to be with someone like that.

Please, just let it all go.
Laura, ask yourself why you’re doing this. Please, reflect now. Why are you 

subjecting another human being to this? You’re trying to destroy my mental state. When 
I told you I was already stressed and wanted to stop working with you, you’ve continued 
to find a way to “hold on”. Why would you purposefully try and destroy someone? I don’t 
believe you’re a bad person, I just believe you’re lost and confused after what all has 
happened. And that’s ok. You’ve went through a lot. But that pain you feel….don’t place 
it upon someone else. Release it healthily by addressing it as you’re able to. You’ll be 
much happier once you do. It won’t be easy, but it’ll be worth it. But to try and bring 
someone else into it all is just cruel. So please, stop. Let me go.

Maybe: Laura Owens:
I think you’re confusing me with girls who come from a very different 

background than mine.  I would never do what you’ve been saying I would do, 
which are things I have never heard of but sound like something that would 
happen with a very cheap girl who would want to put you on the hook for child 
support, which is not at all what I am after.  If you think I’m trying to “hold on”, 
you need to check your ego.  One of my most serious ex-boyfriends is a tech 
billionaire.  The other two are very, very well off.  None of them would have a bad 
word to say about me and if I wanted to “hold on” to anyone, you think think it 
would be them.  And I ended those relationships.

I’m not “lying” and if you think I haven’t been tortured about whether or not to 
take Plan B, you’re crazy.  I’ve felt like I’ve been having a panic attack since 
Saturday.  This is literally the only time in my life I have been intimate/dry 
humping/rubbing/getting fingered, etc., without being on the pill.  I’m sorry that I 
have violated your boundaries and have literally just asked for your support and 
kindness so I don’t feel morally bankrupt if I take Plan B at this point.

You can try to paint a picture of me in your mind as this desperate, troubled 
girl because that’s more pleasant for you than taking me at face value.  I don’t do 
the kind of thing you’re describing a girl does and I wouldn’t have contacted you 
today if it wasn’t that I am on a deadline with the pill.

Clayton Echard:
You can’t keep your story straight. You were completely fine and happy when we 

talked on Sunday. That morning and then at the showing. And when I had that heart to 
heart in the car, you would have told me then if it was true. You have not been struggling 
with this and wondering when the “right time” to tell me was. 

I’m going to give you one last chance to tell me that you are making this all up. If you 
do, I will have respect for you to be able to swallow your pride and take ownership for 
being emotional charged and coming up with a story. I am willing to forgive you for all of 
that.



But if you choose to stick with your current story, I will never respect you and will cut off 
all communication.

I know the truth. I know my truth. And you know yours. You have the choice to decide 
how you want to proceed. I know how I will react, as I have told you.

Maybe: Laura Owens:
Don't tell me I can't keep my story straight when I don't have one -- I have the 

truth, which isn't changing.  I wasn't quite as high as you were and definitely 
remember what happened and what I felt.  We were dry humping without clothes 
on a lot and I felt what I'm guessing was precum at the time.  You were fingering 
me.  I Googled it because I didn't know if it was possible to get pregnant without 
intercourse.  It is.

I was trying to hold it together when I was with you because I didn't know how to 
bring it up.  You were insistent on things being only friendly and professional 
until this closed, neither of which the issue is.  I've basically lost my voice after 
what happened to me and you don't understand how difficult it would be to bring 
this up if you were in my position.

I thought you would be able to be mature about this and in my wildest dreams did 
not imagine you would accuse me of doing sick, twisted things that someone 
who is desperate would do.  Again, you don't know how I was raised or the people 
I was raised by and around.  "We" don't do things like what you described.  This 
has nothing to do with who you are and I would be having exactly the same 
conversation with anyone else this happened to.  I have absolutely no need or 
desire for money, but I would expect kindness and respect.

Again, I explained what would convince me to take Plan B to prevent it.  If you 
think I'm lying and that you won't be stressing for another second about it for the 
next few weeks, then that's your prerogative, and it shouldn't bother you that I 
won't be taking it.  Trying to prevent a much longer ordeal by dealing with it now, 
but I won't do that alone. Like I said, I would get a test done at the doctor's office 
if I don't get my period on time. 

Blocking me and "losing respect" for me doesn't change what may have 
happened and the precaution I wanted to discuss taking with you for both of our 
sakes.  If I am in fact pregnant, blocking my number won't prevent you from 
knowing about it.  It's immature and does absolutely nothing but allow you to be 
temporarily ignorant about it.  Please let me know if you change your mind 
because I believe today is the last day for it to be somewhat effective.

Clayton Echard:
You don’t like how I’ve treated you…so why would you want me to be a part of 

your life? Look at how I am acting. This should show you we’re not compatible. I’m 
showing you my true colors by expressing how I feel. And if you don’t like that, I 



understand. But it would make sense then to take Plan B because why would you want 
to potentially raise a kid with me? I would grow even more angry and spiteful. It just 
wouldn’t be a good situation for either of us. So I would recommend taking. I’m happy to 
pay for it, although I know you don’t need my money. But, it’s the principal. 

Maybe: Laura Owens:
I think we’re both panicked and not in the right mindset.  You’re not acting 

great, but neither am I.

Clayton Echard:
Laura, I legitimately hate you right now. My mindset isn’t going to change. I’ve 

never had someone put me through so much stress before. You’ve made my life so 
stressful since I’ve known you and if you decide to not take plan B and in the wild event 
that you are pregnant, I would hate you even more. I would pay the CS, but I would 
never interact with you. Because I would be so mad that you didn’t just take the pill in 
the first place and instead decided to wreck my life. Which is what I would feel that you 
did because I was in a vulnerable position being insanely high and should have never 
had you over. I regret all of this and want it to go away. I ask that you just let this all go 
away and take the pill as a precaution. Please….I promise you, my hatred will only grow 
if you decide to put me through all of this.

I am not the man you want to be with. I am not the man that can be, nor is willing 
to be, the man for you. You do not want to be associated with me. My animosity would 
last for a lifetime and that’s not something either of us want to subject ourselves to. 

Maybe: Laura Owens:
I’m not taking Plan B just because it’s the easy solution when I have the 

resources to take accountability for what happened if it did.  I would do it for 
someone I cared about because it wasn’t the right time, but I won’t do it just out 
of convenience.  That goes against my believe system.  I’m not sure I even 
believe in it at all.  If you’re not willing or able to set your anger aside and do Plan 
B together and give this a fresh shot, I’m not willing to do it just because it’s what 
you want and what I’ve been pushed into doing.

Put yourself in my shoes.  You wouldn’t have to deal with half the stuff I 
would if you were pregnant.  You’re not the one who would have to be the one to 
take Plan B alone and feel the guilt for that action.

Clayton Echard:
Then don’t do it. I will never, EVER be a part of your life. Even if a kid was 

present…I would not say a word to you. I would not acknowledge you. I would be 
present for him/her, but never present around you. And that’s a promise. If that’s the life 
you want to subject yourself to, then be my guest. One thing about me is when I make 
up my mind for good, especially when it’s rooted in anger, I don’t sway. Ever 

Maybe: Laura Owens:
Okay, then I won’t do it.



Clayton Echard:
 

Maybe: Laura Owens:
Let me know if you rethink this and change your mind before the end of the 

night.  All I wanted was someone kind and respectful with me to do it.  You act like 
the victim here and yet I’m the one who would have all the consequences.  I’m 
trying to be responsible.

Clayton Echard:
I am not changing my mind. You are ridiculous. 
I am the victim!!! You are acting so irrational that it’s scary!!! You can stop every 

last one of these consequences and you’re choosing not to because you have lost 
touch with reality! 

Maybe: Laura Owens:
I can deal with the consequences of my actions which is to not take Plan B.
That’s fine.

Clayton Echard:
So, once tonight ends, I expect to not hear from you. Because there’s nothing 

more to talk about past the window of opportunity for plan B. So don’t try texting me. I’ll 
hear from you in 3 weeks when you try and convince me you’re pregnant with my kid 

. I mean, it’s fucking hysterical how sad this is. And I’m pissed for allowing myself to 
even be bothered by it.

Maybe: Laura Owens:
I’m not trying to bother you about it - I’m dealing with this just as much as 

you are and I am trying to be responsible and take accountability for what may 
have happened.

I really don’t understand why you’re not taking me seriously or showing me 
any level of respect.  You’re also the one who backed out on deals that 100% 
would have closed if the offers were accepted, which doesn’t help you.

Clayton Echard:
This conversation is over…for today and for all of the days to follow. You can either 

respect that I’m done talking and not respond, or you can continue to respond back via 
text. In which, I will block you on the next message. Your choice.

Maybe: Laura Owens:
Again, blocking me doesn’t change what happened and it’s to your detriment 

to do so.  If I am pregnant, trust me, you will find out right away despite that, and I 
won’t be having an abortion under any circumstances.



I’m literally stunned that you don’t just want to be kind and show some caring for 
what I’m going through.  It’s not all about you.  I don’t deserve your hatred. 

You’re not hearing me when I tell you why I am struggling with this.  I don’t 
believe in abortion, and I don’t believe that if conception has occurred that it’s my 
role to decide to end it.  This is a moral decision that I would be making for you.  
A giant sacrifice for you.  And you’re acting like an ass to me.  How you’ve 
portrayed me is completely inaccurate and if you actually got to know me, you’d 
realize I’m not like the sort of nut job you described.  I won’t threatened into 
making what could be a majorly life altering decision just because you’ve 
threatened to block me.  You know what I have asked.  

I deserve a clean slate, as do you, and I’ll take it with you and in front of you if 
you actually care to get to know me, which it doesn’t seem like you want to do.  I 
would consider doing this for someone I care about and who cares for me, not for 
someone who hates me.  That pushes me the other way.  Again, it’s your choice 
and you don’t need to respond impulsively.  Please think.

Clayton Echard:
Nope, don’t need to think. You have lost your mind and I hope YOU think about 

how terrible this is that you would subject me to this. 

Don’t worry about responding. You will be blocked by the time you read this message. 

*blocked her work phone. 

*what follows below is now being sent via her email

Maybe: Laura Owens:
Let me tell you how serious I am about all of this since you think it was a plot 

to “hold on” to you.  If you were to tell me that we could date if I admitted to 
“making it up”, as you called it before….I would tell you no-can-do.  None of this 
is made up and I am genuinely panicked.

I cannot be more serious about this.  Please be there for me.  Thank you.

Clayton Echard:
I’m debating filing a police report. Please leave me alone. 

Maybe: Laura Owens:
If you file a police report because a) I’m trying to figure out about plan B 

tonight and b) I’m trying to figure out the status of my offers I made last night and 
you won’t even tell me if they are active or not, I will file a report with the AAR, 
which I am absolutely entitled to do but don’t want to.  



Can you please simply help me figure out’s these issues? At least you said you 
would be part of the child’s life if I’m pregnant and pay CS which makes me feel 
better not taking it.  Thank you.

Clayton Echard:
No, I would file a police report for harassment and would get a protection order. 

These messages alone would be enough to enact one.

There has not been a response to either offer. So, in 2 hours, they will be inactive. But 
again, I have texts trying to transfer you over to my brokerage and you declined, so you 
have no case against me for the AAR. I did my due diligence. 

And I looked into the rules for what a father has to provide and at the minimum, he 
would have to pay child support, but have no involvement other than financial. Which is 
exactly what I would do. Be completely absent. You would get a check in the mail and 
that’s it. You’d never see me and I would never help other than financially. But again, 
you’re not pregnant because I did not precum, so this is all hypothetical. It’s funny 
you’re trying to get me to believe I precame . I can feel it when it happens and I 
know without a doubt that it didn’t. So again, one more thing you’re just making up. 

Maybe: Laura Owens:
I didn’t know that you didn’t withdraw my offers.  You said I would have to 

resign or resubmit, which I didn’t want to do because then I wouldn’t be taken 
seriously.  I wanted to keep them active since we signed a contract.  I emailed you 
this afternoon to get an update.  No response. I just emailed your agency prior to 
your response to ask the status.  Please keep me posted on it and tell me how I 
can make a counter offer.  I have also checked into it with an attorney so if you 
want to challenge me on it being an AAR violation, go ahead.  It is.

That’s pretty awful about what you said you would do as a 30 year old man to an 
innocent child, especially since I know your reputation is important to you.  Mine 
is too and I would be a great mom.  All I have asked you for is kindness as I figure 
it out tonight.  And it was cum of some sort.  I don’t know the difference between 
types of cum, but I know what I felt years ago when I was on the pill and my ex 
came inside me and it felt like that to me.  I know the what I felt in and around my 
vagina, which would be the ultimate landing spot for it.  Don’t try to portray me as 
some nut job just because it makes you feel better.

I understand that we are both fired up because this is a highly emotional 
topic, but this doesn’t need to be a nasty fight.  We can talk civilly about this.

I would not do it unless you filed something against me, but if anyone had 
right to file for an order of protection/had reason for worry, it would be me.  You 
are being nothing but cruel.  You were saying that if I said I made this all up, fine, 
but if I said I actually was worried about being pregnant, you would block 
me.  And then you’re telling me you would be this horrible father to try to 





Re. The properties…I don’t even know what to say, honestly.  I feel like this whole 
week has been a nonstop panic attack.  You are so damn talented and smart with 
real estate, so it crushes me to see that you self-sabotaged here when you could 
have done $1.124m in deals in a week.  I’ve had everything ready to go and you 
dropped the ball.

I don’t want to see this happen to someone else and will report you to the AAR 
and your company unless you give me an explanation as to why you a) didn’t 
submit an offer on 7609 N Lynn Oaks after you claimed you did, b) didn’t tell me 
that you had spoken to the realtor on N 76th Street about being a backup, c) left 
me in the lurch about whether or not you had withdrawn my offers or were 
representing me in the first place, and d) refused to respond to my requests for 
your broker’s info so I could get on top of these days.  

I made offers based on your input and now I don’t know even know what to do.  I 
think I will pull out if I am going to be repped by the seller’s agent and need to 
make a decision right now.  This is just all too much.

The last thing I want to do is make you look bad and report you as a realtor, but I 
would be a bad human not to try to help others who want their dream home in 
case you decide to sabotage them as well.  You tried to work against me.  I know 
you are going through a tough time and I will listen if you want to explain why you 
acted as you did because despite your personal issues with me, I was owed 
duties from my realtor that were not provided.  If you choose to ignore me, that’s 
fine, but know that I will be taking action.

As a courtesy, I just sent you what I am going to send to your boss, Austin, if 
I don’t hear from you by 6 because I need to figure out how to proceed from here.

I can’t get myself to send it right now.  I’m just extremely upset and 
disappointed right now and for some bizarre reason I still believe in you despite 
how you have acted.

Never mind, I’m sending it.  I need help with properties and you said your 
broker is the best.  You have been so cold and left me in the lurch. With the way 
you are acting, I would never consider getting an abortion if I’m pregnant because 
you can’t even treat me or listen to me like I’m a human being. Being kind and 
understanding would have gone a long way.  

Email sent to me from Laura on May 26th….

See below.

---------- Forwarded message ---------
From: <
Date: Fri, May 26, 2023 at 12:40 PM
Subject: Re: Option Line Contact Form - Laura



To: <

Hello Laura,

Thank you for reaching out!  Yes, pregnancy is possible without penetration and while 
it's rare, based on what you felt after the encounter you described, you have cause for 
concern.  If you choose to take Plan B, it is best to take it immediately after the sexual 
activity occurs as its effectiveness wears off with each proceeding day.

Before taking the pill, it’s best to figure out when you are ovulating, which is the time 
during the month that you could get pregnant.  You indicated that you were at that point 
in your cycle. 

The most common adverse side effects of Plan B® One-Step are:
• heavier menstrual bleeding (31%)

• nausea (14%) 

• lower abdominal pain (13%)

• fatigue (13%)

• headache (10%)

• delay of period greater than 7 days (5%)

If you don't already have a regular OB/GYN, I would recommend reaching out to your 
local pregnancy center for help. Here are a few near you:

Choices Pregnancy Center (116431) (3.8 mi)

16601 N 40th Street #115, Phoenix, AZ 85032
After Abortion Support, Childbirth Preparation Classes, Community Referrals/
Networking, Incentive Programs, Material Aid/Baby Supplies, Men's Program/
Mentorship, On-site Ultrasound Services (Medical Service), Parenting Classes, Peer 
Counseling, Pregnancy Tests (Medical Service), Sexual Integrity Program, STD Testing 
(Medical Service), STD Treatment (Medical Service)
Phone: 
Hours: Monday-Friday 9AM-4PM

Life Choices Women's Clinic (21566) (7.9 mi)



8326 N. 7th Street, Phoenix, AZ 85020
, Adoption Support, After Abortion Support, Community Referrals/Networking, Material 
Aid/Baby Supplies, Mobile Unit (medical/counseling), Onsite Dr- Preg Confirmation and 
Counseling, Peer Counseling, Self-Pregnancy Testing, Sexual Integrity Program, STD 
Testing (Medical Service), STD Treatment (Medical Service), On-site Ultrasound 
Services (Medical Service)
Phone: 
Hours: M 9-5 T 9-5 W 9-5 Th 9-5 F 9-5 Sat 9-1 Español: 
Text: 

Rest assured, you are not crazy to be concerned! Regardless of if you decide to take 
Plan B, we strongly recommend that you take a pregnancy test within two weeks of the 
sexual encounter.

We wish you the best of luck!

 We're here 24/7! 

The information contained in this electronic communication and any document attached 
to it or transmitted within is confidential and intended solely for the use of the individual 
or entity to whom they are addressed. If you are not the named addressee you should 
not disseminate, distribute or copy this e-mail. Please notify the sender immediately by 
e-mail if you have received this by mistake and delete this e-mail from your system. E-
mail transmission cannot be guaranteed to be secure or error-free as information could 
be intercepted, corrupted, lost, destroyed, arrive late or incomplete, or contain viruses. 
The sender therefore does not accept liability for any errors or omissions in the contents 
of this message, which arise as a result of e-mail transmission. The information herein 
does not constitute medical or legal advice. Option Line accepts no liability for the 
content of this email, or for the consequences of any actions taken on the basis of the 
information provided. Thank you.

To: 
From: 
Sent: May 26, 2023 at 03:26 PM EDT
Subject: Option Line Contact Form - Laura



Email sent to me that Laura drafted to send to Austin Zaback on May 26th

Hi Austin,

My name is Laura Owens and up until today, I was working with one of your agents, 
Clayton Echard.  Despite the fact that he is a new realtor, I cannot begin to tell you how 
impressed I was at his knowledge of the area and what might make a good investment.  
This was invaluable for me as a first-time investor.  I found a lender who gave me the 
go-ahead to put down payments on multiple seller-financed properties and believed that 
I was in excellent hands.

Entry Details
Na Laura

Zip 
C

85254

Em
ilCo

mm
ent
s

Hi, 

I was wondering if you could help me figure out whether or not Plan B is 
something I would need to consider taking after a consensual interaction.  I have 
not been on birth control for more than a year, nor have I done anything physical 
whatsoever with anyone since I went off of it.  This past week, I was 
consensually intimate with a partner, although we did not have intercourse.  We 
did a significant amount of, for lack of a better word, humping, with no clothing, 
underwear, nor a condom on.   I performed oral sex on him and he came in my 
mouth, and he fingered me as well.  When I got up to go to the bathroom, I felt 
fluid that should not have been present based on what we had just done.  

While this seems like a question that would be posed by a teenager, I'm more 
than a decade beyond those years.  Like most my age, I've had intercourse 
enough over the years to know what is normal and what is not normal to see and 
feel "down there" after intimacy.  This felt like that, not like what it should feel like 
after him going to second base on me.  I finally brought it up to the man I was 
intimate with, who understandably had the reaction that it would be impossible to 
be pregnant if intercourse hadn't taken place.  After looking it up and learning 
that it can happen without it, he said that he was sure that he didn't pre-cum 
when we were rubbing against each other.  I don't know if it could have been 
pre-cum or cum I felt when I got up.  All I know is that I am very familiar with 
what my own fluids look and feel like before, during, and after I climax, and 

   ll i   l   f l  i



Last weekend, Clayton invited me over to his apartment when he was, to use his words, 
"insanely high", and we were physically intimate.  This did not appear to impact our 
working relationship as it wasn't until after that he even showed me any properties.  
With his guidance, I decided to make offers on two properties at a cumulative value of 
$1,124,000; one is located at 7609 N Lynn Oaks Drive and the other is at 19777 N 76th 
Avenue, apartment 2228.  Both of my offers were at list price and very near the 
percentages that the seller was offered to carry.  I was told that he submitted both with 
proof of funds from my lender on Wednesday afternoon.  He had me guarantee him via 
text that I would not under any circumstances back out of the deals unless there was a 
material defect because it would make him look bad.  Of course, I agreed not to, as it 
was my full intention to purchase the properties.

On Wednesday evening, after discussing the possibility of dating during or after the 
purchase of the properties, Clayton snapped and said he would no longer be 
representing me as my realtor.  He had mentioned several times prior that he didn't feel 
like he or our interest was being taken seriously by the seller's agents, and so his 
suggestions to either pull the offer and resign it with you as my broker or get a new 
realtor and resubmit the offer - all less than ten hours after our offer was submitted - 
seemed unfathomable to me.  I did not want to be seen by the homeowners as 
someone who was flighty, and it seemed to me like Clayton was being extremely 
childish and immature to pull such a move.  This was the opposite of the professional I 
had seen up to that point.

Yesterday, an argument ensued after both the real estate incident and also a discussion 
about taking the Plan B pill.  I was told that I could either admit to making up my 
concern about being pregnant or if I "[stuck] with my current story, cut off all 
communication".  My worries were and are genuine, and because of that, I was told the 
following things by your Clayton:

"Laura, I legitimately hate you right now."

"...in the wild even that you are pregnant, I would hate you even more", 

"I would be so mad that you didn't just take the pill in the first place and instead decided 
to wreck my life.  Which is what I would feel that you did because I was in a vulnerable 
position being insanely high and should have never had you over"

"My hatred will only grow if you decide to put me through all of this."

"My animosity would last for a lifetime and that's not something either of us want to 
subject ourselves to."

"And I looked into the rules for what a father has to provide and at the minimum, he 
would have to pay child support, but have no involvement other than financial.  Which is 
exactly what I would do.  Be completely absent."



I mention this litany of insults and disgusting behavior simply because his resentment of 
me colored how he treated me as a client during an extremely stressful time as I waited 
to see if offers were accepted or not.  I asked him whether or not the offers were pulled, 
if he had withdrawn as my agent, and if neither had happened, if he had any updates.  
Most of my questions were unanswered, but I was told less than two hours prior to the 
offers expiring at 8pm on May 25th that neither had been responded to.

After 8pm, I looked online and saw that the property on N 76th was listed as under 
contract as of the 24th, which was the day we made the offer.  On Zillow, it appeared 
that the price that had been accepted was $425,000, which was what we offered.  I 
contacted Clayton and asked him if it was ours, then told him I would contact the listing 
agent, Nolan Rucker, if I didn't hear back.  I also asked what the status was on the N 
Lynn Oaks property and said I would email the broker, Nolan Rucker, if he didn't 
respond. After further silence from Clayton, I contacted both of them.  John told me 
that Clayton never sent him the offer and Nolan said that the sellers had taken a 
traditional offer, but that Clayton had been on top of it and knew that we would be in 
first position if that offer didn't work out.  These were both contrary to what I had 
been told by Clayton, who made me think that our offers had been ignored.  This 
morning, I texted Clayton to ask what was going on, but got no response.  I asked him 
to be connected with his broker (I'm presuming you), but again, got no response.

Since Clayton hadn't e-mailed John my offer on N Lynn Oaks despite claiming he did, I 
sent it over to him.  John said that their buyer was going to back out and that if we 
wanted the property, we could have it.  The other agent, Nolan, had said Clayton was 
still in communication with him regarding my offer, so I presumed that he was still 
representing me in both deals.  John tried to call Clayton, who gave a wrong number on 
the contract.  I tried to communicate directly with Clayton about this, but again, both my 
texts and emails were ignored.  Finally, Clayton connected with John to tell him that I 
was a former client and that he was welcome to represent me.  I was stunned to be 
thrown to the seller's agent when I trusted Clayton and wanted to hear more about his 
concerns about the property.  Despite the fact that my lender has the money ready to 
go, I don't want to proceed with the purchase if my only option is to hire a broker who 
has the seller's best-interest at heart.  Clayton did not contact me to tell me that he had 
referred me to John, so I was told by John himself that he would be representing me 
going forward.  In addition, I have no idea where things stand with the N 76th Street 
property and doubt that Clayton will keep me informed.

Stunned and appalled don't even begin to describe how I feel right now.  I cannot 
imagine that your agency would want to continue to employ someone who is so flighty 
and throws away what would have been $1.124m in deals over personal issues.  I have 
the funding and would have wanted to close millions more with your company since you 
specialize in investment real estate.  I wanted to build a whole portfolio and Clayton 
made me believe that I could...until he completely pulled the rug out from under me.

I had not watched Clayton on the Bachelor, but he told me he had been gaslit on the 
show and was traumatized by it.  After the way he treated me yesterday, I pulled up 



several clips from the show where three women broke down because he misled them 
and wasn't transparent, which is exactly how he behaved with me.  He flipped a switch 
and was cold as ice.  I only mention this behavior because I believe it is indicative of 
how he treats other people, and since so much of real estate is relationships, you 
should know that he can build them up fast and tear them down even faster.  In my 
opinion, he has been cruel, vindictive, and manipulative, which will make your business 
suffer. You have already lost me as a client (although I unsuccessfully tried to get you as 
my broker this morning) and I'm sure he will act in his own self-interest in his dealings 
with others.

I've been struggling to hit "send" on this email because I want to believe that Clayton is 
the agent that I saw at the beginning of the process and who I'm sure you see every 
day.  I cannot say enough how brilliant and naturally gifted I think he is and know he 
would be an amazing asset to your company if he didn't have another side to him.  
You've probably never seen it and maybe this will fall on deaf ears, but as a business 
owner myself, I would want to know if I had an employee who was losing me millions of 
dollars of deals out of spite, and mainly because I wouldn't take Plan B.  I don't know if 
he's either a tremendous asset or a huge liability.

I appreciate your taking the time to read this email. If you have further questions, you 
are welcome to email me at  or call me at  

  I'd even still be open to working with Clayton if he could be the agent he was 
when I first met him because I truly trust his opinion.

All the best
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Message Details

Message ID

723994

Sender Type

Licensed Individual

License Number

SA707472000

Sender

CLAYTON ECHARD

Sender Email

Sender Phone

Date Sent

9/13/2023 8:14:04 AM

Subject

Investigations

Reply Status

Not Replied

Reply Status Date

Reply Status User

Message

I never sent over that contract. I had it in my email drafts ready to send, which I can provide proof of. But I sensed that Laura wasnt going to follow

through with the deals unless I took her on a date, as referenced on the Laura Owens Transcript. She ended up confirming a couple hours later that day

that she couldnt move forward with the deals unless I were to give her a chance. So, my intuition was right. She did submit the contract herself to that

agent and could have taken over that deal as well. But it is my understanding that that other deal was already under contract. I did not ask for further

details from the listing agent, as I was more focused on finding Laura a new agent to represent her. My broker, Cathy Swann also was in contact with

her at this point and offered up options for realtors, but Laura declined them all. Cathy should have those emails to reference if needed. Laura is

currently threatening to go public to Page Six to publish an article about this pregnancy she is claiming is real, but has provided no proof. I hope you all

can see, through the many messages, that she is trying to force me to date her through filing claim after claim. She just recently emailed me saying shed

drop the case with you all if I were to reopen communication with her. I can provide proof of that. My point is this isnt about her losing out on deals.

This is about her trying to strong-arm me into communicating with her and dating her, which I absolutely will not do. I hope you all are able to see that

this is not a cut and dry case. The context is unique and hopefully is being considered greatly. I had no intention of wrongdoing. As a newer agent (only

1 month in at the time), I was just trying to keep things professional and not waste any other agents time by bringing a buyer to them that was not

serious about moving forward with a deal.

-------------------------------

Thank you for providing information for the Department to investigate the case.
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Ms. Owens claims she made offers on 2 properties.

I see the evidence you provided on presenting the property on Lynn Oaks.

Do you have proof that you submitted an offer to the listing agent for the property 19777 N. 76th St. #2228?

If so, please send it to us so we can close this case.

Thank you,

ADRE

Conversation Details

Conversation ID

267459

Status

Open

Subject

Investigations

Date Created

8/31/2023 11:00:51 AM

Assigned Employee

Kathy Van Fredenberg

Issue Resolved

No

Notes

Attachments
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Message ID

Sender Type
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Sender
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Sender Phone

Date Sent

Subject

Reply Status

Reply Status Date

Reply Status User

Message

724102

Licensed Individual

SA707472000

CLAYTON ECHARD

9/13/2023 11:28:17 AM

Investigations

Not Replied

Here is a screenshot of the purchase contract that is still in my email drafts, as well as the official purchase contract that

Laura had signed.

-------------------------------

Thank you for getting back to me so quickly.

Yes, if you can provide proof that you had the signed offer from Ms. Owens that will be helpful.

Please send it over.

Thank you,

ADRE

-------------------------------

I never sent over that contract. I had it in my email drafts ready to send, which I can provide proof of. But I sensed that

Laura wasnt going to follow through with the deals unless I took her on a date, as referenced on the Laura Owens

Transcript. She ended up confirming a couple hours later that day that she couldnt move forward with the deals unless I

were to give her a chance. So, my intuition was right. She did submit the contract herself to that agent and could have

taken over that deal as well. But it is my understanding that that other deal was already under contract. I did not ask for

further details from the listing agent, as I was more focused on finding Laura a new agent to represent her. My broker,

Cathy Swann also was in contact with her at this point and offered up options for realtors, but Laura declined them all.

Cathy should have those emails to reference if needed. Laura is currently threatening to go public to Page Six to publish

an article about this pregnancy she is claiming is real, but has provided no proof. I hope you all can see, through the many

messages, that she is trying to force me to date her through filing claim after claim. She just recently emailed me saying
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shed drop the case with you all if I were to reopen communication with her. I can provide proof of that. My point is this

isnt about her losing out on deals. This is about her trying to strong-arm me into communicating with her and dating her,

which I absolutely will not do. I hope you all are able to see that this is not a cut and dry case. The context is unique and

hopefully is being considered greatly. I had no intention of wrongdoing. As a newer agent (only 1 month in at the time), I

was just trying to keep things professional and not waste any other agents time by bringing a buyer to them that was not

serious about moving forward with a deal.

-------------------------------

Thank you for providing information for the Department to investigate the case.

Ms. Owens claims she made offers on 2 properties.

I see the evidence you provided on presenting the property on Lynn Oaks.

Do you have proof that you submitted an offer to the listing agent for the property 19777 N. 76th St. #2228?

If so, please send it to us so we can close this case.

Thank you,

ADRE

Conversation Details

Conversation ID
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Date Created

Assigned Employee

Issue Resolved
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Cathy Swann <

Dispute with realtor Clayton Zaback
8 messages

Laura Owens < Sun, May 28, 2023 at 7:36 PM
To: 
Cc:  

Hi Catherine,

My name is Laura Owens and I found that you were listed as the Designated Broker for
Clayton Echard.  I originally sent this email on Friday to Austin Zaback, believing he
was the one overseeing Clayton's employment, but I believe I was wrong and did not
receive a response.  Despite the fact that Clayton is a new realtor, I cannot begin to tell
you how impressed I was at his knowledge of the area and what might make a good
investment.  This was invaluable for me as a first-time investor who lacked not just
experience, but confidence.  I found a lender who gave me the go-ahead to put down
payments on multiple seller-financed properties and believed that I was in excellent
hands.

Last weekend, Clayton invited me over to his apartment. We were physically intimate. 
This did not appear to impact our working relationship whatsoever as it wasn't until
after that he even showed me any properties.  With his guidance, I decided to make
offers on two properties at a cumulative value of $1,124,000: one at 7609 N Lynn Oaks
Drive and the other at 19777 N 76th Avenue, apartment 2228.  Both of my offers were
at list price and our down payment was at or even more than what the sellers offered to
carry.  I was told that he submitted both with proof of funds from my lender on
Wednesday afternoon.  He had me guarantee him via text that I would not under any
circumstances back out of the deals unless there was a material defect because it
would make him look bad.  Of course, I agreed not to, as it was my full intention to
purchase the properties.  Our offers were to expire the following evening.

On Wednesday evening, after discussing the possibility of dating during or after the
purchase of the properties, Clayton snapped and said he would no longer be
representing me as my realtor.  He had mentioned several times prior that he didn't feel
like he or our interest was being taken seriously by the seller's agents, and so his
suggestions to either pull the offer or resubmit it with another realtor - all less than ten
hours after our offer was submitted - seemed unfathomable to me.  I did not want to be
seen by the homeowners as someone who was flighty, and it seemed to me like
Clayton was being extremely childish and immature to pull such a move.  This was the
opposite of the professional I had seen up to that point.

On Thursday, an argument ensued after Clayton's lack of transparency about where
things stood with the properties (and whether or not he was representing me), as well
as an argument about taking the Plan B pill.  I hate to bring that up, as I know it's very
personal, but I believe it is relevant simply because my decision should not have
clouded Clayton's duties to me as his client while we had active offers.  I was subjected
to hours of insults during an extremely stressful time as I waited to see if offers were
accepted or not.  I asked him whether or not he had pulled them, if he had withdrawn
as my agent, and if neither had happened and he still represented me, if he had any
updates.  Most of my questions were unanswered, but I was told less than two hours
prior to the offers expiring at 8pm on May 25th that neither had been responded to.

After 8pm, I looked online and saw that the property on N 76th was listed as under
contract as of the 24th, which was the day we made the offer.  On Zillow, it appeared
that the price that had been accepted was $425,000, which was what we offered.  I
contacted Clayton again and asked him if it was ours, then told him I would contact the
listing agent, Nolan Rucker, if I didn't hear back.  I also asked what the status was on
the N Lynn Oaks property and said I would email the broker, John Izzo, if he didn't
respond. After further silence from Clayton, I contacted both of them.  John told me
that Clayton never sent him the offer and Nolan said that the sellers had taken a
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traditional offer, but that, to my surprise, Clayton had been on top of it and knew that
we would be in first position if that offer didn't work out.  These were both contrary
to what I had been told, as the last thing he said was that our offers had been ignored. 
On Friday morning, I texted Clayton to ask what was going on, but got no response.  I
asked him to be connected with his broker, who I presumed to be Austin Zaback, but
again, got no response.

Since Clayton hadn't e-mailed John my offer on N Lynn Oaks despite claiming he did, I
sent it over.  John said he didn't understand why Clayton hadn't sent it over because it
was a great offer.  He said that their buyer was going to back out and that if we wanted
the property, we could have it if we acted quickly.  The other agent, Nolan, had said
Clayton was still in communication with him regarding my offer, so I presumed that he
was still representing me in both deals.  John tried to call Clayton, who gave a wrong
number on the contract I sent over.  I tried to communicate directly with Clayton about
this, but again, both my texts and emails were ignored.  Finally, Clayton connected with
John to tell him that I was a former client and that he was welcome to represent me.  I
was stunned to be thrown to the seller's agent when I trusted Clayton and wanted to
hear more about his concerns about the property.  Despite the fact that my funding for
the deal had been secured, I didn't want to proceed with the purchase if my only option
was to hire a broker who likely had the seller's best-interest at heart.  Clayton did not
contact me to tell me that he had referred me to John, so I was told by John himself
that he would be representing me going forward.  In addition, I still have no idea where
things stand with the N 76th Street property and doubt that Clayton will keep me
informed.

Stunned and appalled don't even begin to describe how I feel right now.  I cannot
imagine that your company would want to continue to employ someone who is so
flighty and throws away what would have been $1.124m in deals over personal issues. 
I have a strong group of lenders behind me and would have looked forward to closing
millions more with Clayton since it seemed like he "got" me and understood what I was
looking for in investment properties.  I'm stunned that he chose to pull the rug out from
under me and sabotage my deals because of a personal vendetta against me.

I had not watched Clayton on the Bachelor last year, but he told me he had been gaslit
on the show and was traumatized by it.  I believed him.  But, after the way he treated
me on Thursday, I pulled up several clips from the show where three women broke
down because he misled them and wasn't transparent, which is exactly how he
behaved with me.  He flipped a switch and was cold as ice.  I was stunned that there
were several articles about him where therapists and behavioral experts talked about
how his treatment of the women on the show was a perfect example of gaslighting. 
I only mention this behavior because I believe it is indicative of how he treats other
people, and since so much of real estate is relationships, you should know that he can
build them up fast and tear them down even faster.  In my opinion, he has been cruel,
vindictive, and manipulative, which will make your business suffer. It pains me to say
that I'm sure he will act in his own self-interest in his dealings with others.

I've been struggling to hit "send" on this email because I want to believe that Clayton is
the agent that I saw at the beginning of the process and who I'm sure you've seen.  I
cannot say enough how brilliant and naturally gifted I think he is and know he would be
an amazing asset to any company if he didn't have another side to him.  You've
probably never seen it and maybe this will fall on deaf ears, but as a business owner
myself, I would want to know if I had an employee who was losing me millions of
dollars of deals out of spite.  I don't know if he's either a tremendous asset or a huge
liability, and maybe it depends on the day.  I was so excited to have him representing
me, but have been so disheartened with what has transpired.

I'd still be open to working with Clayton if he could be the agent he was when I first met
him because I truly trusted his opinion.  However, it seems like he has stopped all
communication and I will not receive any further updates from him regarding the
property on N 76th Street that I made an offer on.  I don't know what he is telling the
agent who he is in communication with, but I am out of the loop.  



8/31/23, 5:22 PM eXp Realty, LLC Mail - Dispute with realtor Clayton Zaback

https://mail.google.com/mail/u/0/?ik=571302d608&view=pt&search=all&permthid=thread-f:1767194324822432867&simpl=msg-f:1767194324822432867&simpl=… 3/5

I planned to file a complaint with the ADRE and/or the AAR, as I know that his conduct
has been undoubtedly unacceptable, but read that I should try to resolve this with his
Designated Broker first.  I've been nervous and on edge this week because I put my
trust in my realtor and he ended up working against me.  I really appreciate your taking
the time to read this email. If you have further questions, you are welcome to email me
at   or call me at   

All the best,

Laura Owens 
Nobody Told Me!' | Quartet Farms | TEDx talk

Phone      
Email 

 

Cathy Swann < Tue, May 30, 2023 at 7:57 AM
To: Laura Owens <
Cc:  

Good morning, Laura, 
Thank you for your email. 
What would be an acceptable resolution of this for you? 

[Quoted text hidden]

Laura Owens < Tue, May 30, 2023 at 7:49 PM
To: Cathy Swann <
Cc:  

Thank you for your response.  There are several questions that I would like answers to.

- Why did he have me fill out the paperwork to make an offer on N Lynn Oaks and never submit it? He didn't reply when I asked him what was going on.  It
seemed like a deliberate move and I don't know why.  

- Once the realtor told me that Clayton hadn't submitted it, why didn't he immediately do so? Once I sent it over myself, the realtor also said that the
number Clayton listed on it was a number that was not in service.

- Why didn't he just transfer me over to a broker who would represent my best interest when I asked him several times to instead of telling the seller's
agent that he could "take over the contract"?

- Why did he tell me that neither of the realtors had gotten back to him about the offers when the realtor on N Lynn Oaks said that Clayton knew what was
going on with us being the first backup AND that he was really on top of it?

- It's my understanding that he broke just about every ethical code in the way he conducted himself last Wednesday night.  He knew that the supposed
offers he made were only good for 24 hours.  I had proof of funds and guaranteed him I would not back out of the deals.  Could he really not have at least
represented me for less than those 24 hours until we knew what was going on with the offers? 

- What is the status of the property on N 76th? Am I still the first backup offer?

I feel like I'm stuck between a rock and a hard place.  I want to be represented by a realtor who knows investment properties and has a good eye for
things.  As I have tried and tried to find another realtor over the past few days, I have not found one who I believe understood what I have been looking for
like Clayton did.  He gave me a tremendous amount of confidence in what I was doing and he wasn't trying to sell me a property just for the sake of selling
it.

If I were to summarize what I really want from Clayton, it's an answer about why he lied to me about the properties.  I know he's a new realtor, so if he
were to say these were mistakes but he wanted to make it right and continue to work on my behalf, I would understand.  That would be an acceptable
solution.

He dropped me as a client after he supposedly made these offers. He would need to provide a really good reason for why the offer on N Lynn Oaks wasn't
submitted after he had me sign it, why he lied to me about not hearing anything on N 76th, etc., and why he stopped communication during what was the
most nerve-wracking 24 hours of my life (as a potential first time homebuyer making two offers on houses).  

If he says it was our personal issues that made him drop out after supposedly making the offers just hours before, that's a completely unacceptable
answer.  I was owed fiduciary duties by Clayton as my realtor that were not fulfilled to say the least.  If he has a propensity to act in his own self interest
and not in that of his client, I believe that under no circumstances should he remain a licensed realtor and have the opportunity to do this to someone
else.  The more I have looked into the duties that realtors have to their clients, the more I see how Clayton abused his power.

Unless he wants to make things right, I will be filing a complaint with the ADRE and/or the AAR.  I cannot reiterate enough that if his excuse for dropping
out hours after making an offer is because of personal reasons, it will not prevent me from filing a complaint.  There are so many properties that I thought I
could buy with Clayton's help and without his guidance, I feel paralyzed.  I have lenders who want to give me money for the down payment on several
seller financed properties and I think Clayton is foolish to miss out on those commissions and change his behavior.

Thank you for taking the time to read this.
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All the best,

Laura Owens

[Quoted text hidden]

Cathy Swann < Wed, May 31, 2023 at 11:12 AM
To: Laura Owens <
Cc:  

I would be happy to refer you to another eXp agent to represent you moving forward, either on the Zaback Team or just within the brokerage. We have
many agents who are well-versed in the investment market. 
But based on what has transpired, it does not make sense to continue working with Clayton. 
Please let me know if you would like a referral to another agent. 

Best regards,
Cathy Swann
Designated Broker, Arizona

BROKER HOTLINE  ext. 101

eXp Agents - Click here to give us ideas for classes!

IMPORTANT NOTICE: Never trust wiring instructions sent via email. Always independently confirm wiring instructions in person or via a telephone call to a trusted and verified phone
number. Never wire money without double-checking that the wiring instructions are correct.

CONFIDENTIALITY NOTICE: This e-mail message, including any attachments, is for the sole use of the intended recipient(s) and may contain confidential and privileged information
protected by law. Any unauthorized review, use or distribution is prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of
the original message.

[Quoted text hidden]

Laura Owens < Wed, May 31, 2023 at 12:02 PM
To: Cathy Swann <

I appreciate that and would love a referral.  Does Clayton have answers to the questions I asked? 

All the best,

Laura Owens 
Nobody Told Me!' | Quartet
Farms | TEDx talk

Phone      
Email 

 

On May 31, 2023, a y Swann <  wrote:

[Quoted text hidden]

Cathy Swann < Thu, Jun 1, 2023 at 2:02 PM
To: Laura Owens <
Bcc: 

I am going to refer you to Matthew Chick and I will have him reach out to you.  He and his team are well-versed in all things investment and I think you'll
be very pleased with the information and service they can provide. 
From what I understand, those issues have been discussed directly with Clayton already, and I do not have any additional information. 

Best regards,
Cathy Swann
Designated Broker, Arizona

BROKER HOTLINE  
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IMPORTANT NOTICE: Never trust wiring instructions sent via email. Always independently confirm wiring instructions in person or via a telephone call to a trusted and verified phone
number. Never wire money without double-checking that the wiring instructions are correct.

CONFIDENTIALITY NOTICE: This e-mail message, including any attachments, is for the sole use of the intended recipient(s) and may contain confidential and privileged information
protected by law. Any unauthorized review, use or distribution is prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of
the original message.
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Laura Owens < Mon, Jun 12, 2023 at 7:38 PM
To: Cathy Swann <

Hi Cathy,

Sorry to reach out again, but I haven't been able to connect with Matthew and I wondered if you had any other ideas? He called me after you sent your
last email, but I've tried to reach him several times since and have not heard back.  I would really appreciate any guidance because I am very eager to
invest.

Thank you so much!

All the best,

Laura Owens

[Quoted text hidden]

Cathy Swann < Tue, Jun 13, 2023 at 4:29 PM
To: Laura Owens <

Hi, 
Matt said he reached out a couple more times today. Please let me know if you don't connect. Thank you. 

Best regards,
Cathy Swann
Designated Broker, Arizona

BROKER HOTLINE  ext. 101

IMPORTANT NOTICE: Never trust wiring instructions sent via email. Always independently confirm wiring instructions in person or via a telephone call to a trusted and verified phone
number. Never wire money without double-checking that the wiring instructions are correct.

CONFIDENTIALITY NOTICE: This e-mail message, including any attachments, is for the sole use of the intended recipient(s) and may contain confidential and privileged information
protected by law. Any unauthorized review, use or distribution is prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of
the original message.
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Arizona Department of Real Estate (ADRE) 
Auditing and Investigation Division 

www.azre.gov 
100 North 15th Avenue, Suite 201, Phoenix Arizona  85007 

KATIE HOBBS 
GOVERNOR 

 
SUSAN NICOLSON 
COMMISSIONER 

 
 

9/15/2023 
 
Clayton Echard 

Re:  Letter of Concern – Case # C23-000391 
 
Dear Mr. Echard, 
 
The Department reviewed the above case and found that your failure to submit an offer from your client was a 
violation of ARTICLE 11. PROFESSIONAL CONDUCT R4-28-1101. Duties to Client (C) A licensee shall 
expeditiously perform all acts required by the holding of a license. A licensee shall not delay performance, either 
intentionally or through neglect. 
 
A.R.S. § 32-2153(A)(3) provides that the Commissioner may take disciplinary action against a licensee who 
violates the real estate statutes or Commissioner’s Rules. 
 
The Department has determined that while the circumstances and evidence as of this date do not warrant 
disciplinary action (license revocation or suspension, the denial of a license renewal application and/or civil 
penalty) the issuing of an advisory Letter of Concern is appropriate.  A Letter of Concern is a non-disciplinary 
letter advising you that your actions were improper and any such instances in the future could result in disciplinary 
action. 
 
While this Letter of Concern is not a disciplinary action, the Department may consider it and the underlying facts 
related to it in determining any future disciplinary actions.  As a non-disciplinary action this Letter of Concern is not 
subject to appeal, however you may submit a written response within 35 days of the date of this letter.  Your 
written response will be attached to this Letter of Concern and maintained as a public document in the 
Department’s licensing file.  Please understand you are not required to respond to this letter, however you may if 
you so choose.  
 
Sincerely, 
 

Alayna Kowaleski 
Alayna Kowaleski 
Audits & Investigations, Manager  
 
cc: file 
 License File #SA707472000 
 Designated Broker 
 



 

Arizona Department of Real Estate (ADRE) 
Auditing and Investigation Division 

www.azre.gov 
100 North 15th Avenue, Suite 201, Phoenix Arizona  85007 

KATIE HOBBS 
GOVERNOR 

 
SUSAN NICOLSON 
COMMISSIONER 

 
 

 

9/15/2023 
 
 
 
Laura Owens 

 
 
RE: C23-000391 - Your complaint against Clayton Echard 
 
Dear Ms. Owens, 
 

The Department has reached an investigative conclusion regarding your complaint against Clayton Echard. The 
Department found the failure to submit an offer from a client was a violation of ARTICLE 11. PROFESSIONAL 
CONDUCT R4-28-1101. Duties to Client (C) A licensee shall expeditiously perform all acts required by the holding of 
a license. A licensee shall not delay performance, either intentionally or through neglect. 
 
 
This case is closed with the issuance of a non-disciplinary Letter of Concern to the licensee.  Although non-
disciplinary, a Letter of Concern is retained in the license file and may be considered in determining the proper 
disciplinary action should a similar incident arise in the future.   
 
Sincerely, 
 
 

Alayna Kowaleski 
Alayna Kowaleski 
Manager  
Audits & Investigations Department 

 
cc: file 
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one point, I don’t anymore. I can’t hold hate against anyone. It hurts me more than it hurts them. I just truly feel
bad for you. You are lost and confused and need help. I pray you find that and turn your life around and these
deceitful ways that you practice. It’s never too late to change. But you need to realize it’s over in this scenario.
You lost. 

There haven't been holes at all in my story.  I haven't once changed my story.  Medical evidence doesn't lie,
Clayton, but you do.  This load of BS right here is the definition of gaslighting.  You're right, being pregnant with
your children does make me lost and confused, and I do need your help....which is why I have asked you for it. 

As I've said all along...I'M HAPPY to provide you with ANYTHING else you need.  You're the one who chooses to pretend
this isn't happening!

Diana Cooper from The Sun will be forwarded this email as well and she has assured me my name will be left out.

All the best,

Laura Owens 
Nobody Told Me!' | Quartet Farms | TEDx talk
Now available! Read my story in the 30th Anniversary Edition of Chicken Soup for the Soul

Phone      

Email   
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